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Anderson Cruz
Bristol, United Kingdom
[07762445523]
[Cruzklisman05@gmail.com]

🧾 Personal Profile

Experienced and reliable cleaning professional with over 10 years in the industry, now seeking a managerial role. Highly knowledgeable in cleaning standards, health and safety, and team coordination. Strong time management skills with a proven ability to lead by example, maintain high standards, and ensure client satisfaction. Committed, hardworking, and adaptable in fast paced environments.

💼 Key Skills
	•	Team leadership and supervision
	•	Time management and scheduling
	•	Cleaning standards and quality control
	•	Health & Safety awareness (COSHH, PPE)
	•	Staff training and support
	•	Customer service and communication
	•	Problem-solving and reliability
	•	Attention to detail

🧽 Work Experience

Senior Cleaner / Team Leader
Various Locations, UK
2015 – Present
	•	Supervised cleaning teams and ensured high standards were maintained
	•	Managed daily schedules and allocated tasks efficiently
	•	Trained new staff on cleaning procedures and safety protocols
	•	Maintained stock of cleaning supplies and equipment
	•	Responded to client requests and resolved issues professionally
	•	Ensured compliance with health and safety regulation

Cleaner
Various Locations, UK
2013 – 2015
	•	Carried out cleaning duties across residential and commercial sites
	•	Followed strict cleaning procedures and checklists
	•	Maintained cleanliness to a high standard
Worked independently and as part of a team

🎓 Education
	•	University Degree
	•	A Levels
	•	GCSEs

Additional Information
	•	Flexible and reliable
	•	Able to manage multiple tasks and teams
	•	Strong work ethic and commitment to high standards

✉️ Cover Letter
Dear Hiring Manager,
I am writing to apply for the Cleaning Manager position. With over 10 years of experience in the cleaning industry, I have developed strong leadership, organisational, and operational skills that make me well suited for this role.
Throughout my career, I have gained extensive knowledge of cleaning standards, health and safety procedures, and team supervision. In my current role as a Senior Cleaner/Team Leader, I manage staff, organise schedules, and ensure all work is completed to a high standard. I take pride in maintaining efficiency while delivering excellent results and customer satisfaction.
I am highly organised, dependable, and committed to my work. My strong time management skills allow me to handle multiple responsibilities effectively, while my approachable nature helps me support and motivate team members.
I am keen to take the next step in my career and contribute positively to your organisation. I would welcome the opportunity to discuss how my experience and skills align with your needs.
Thank you for your time and consideration.
Yours sincerely,
Anderson Cruz.

Decision making, you will constantly make choices on hiring, pricing, clients, and expansion
	Problem solving, Things go wrong staff don’t show up, clients complain, jobs run late, you need quick, effective solutions
	Leadership and motivation, Keeping cleaners motivated is key to low turnover and good service 
Team management: 
Hiring reliable staff, training them, and dealing with issues
	Customer service, Building long term relationships with clients 
	Clear communication, Giving instructions and handling complaints professionally Scheduling and logistics, Managing multiple teams, locations, and time slots efficiently.
	Attention to detail, Small things matter a lot in cleaning clients notice
	Quality control systems, Regular checks to maintain standards

