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Introduction 
The propose of this report is to analyses communication skills and how this work in real life, I would like to speak about verbal and non-verbal communication as well in my agenda I have to speak about Berlo’s mode of communication. 

Communication skills 
Ability to talk or to do a conversation with other people. 
Communication skills is to important anywhere, because is essential to communicate everywhere 
with more people no matter what area of industry or simply conversation. 
Is too important to have a good communication skill at work, because it gives a facility to have a quality conversation with clients or with superiors. If the people will have a good communication skill that could be a satisfaction, because of understanding our problems and share with other people. 
Is good to have this skill at university, every time we will need to progress so just with a good communication skill we will enjoy with our progress, to communicate to research with classmates is a beautiful activities that could give us a satisfaction with same time learn something new. 
Every time when we speak with somebody, we will need to be careful of dust, of our body language or speaking system (ex: accent, speak higher etc). 
I remember that we had an exercise in class about one chief, He had some problems with employees because of without understanding. In that case chief was rush and he tried to spoke very faster, but for that person English was not first language so for him it was very difficult to understand.
In this case we have find something to close with me, like that employee English is not my first language so for me when I come here was to important to spoke with me higher. I start to learn english when I was in school, after that in college, but anyway I did not understand when native people spoke with me in their native accent or dialect. 
So, in that case with chief we find a conversation obstacle, that is a cultural obstacle in my opinion because of language. 
Workplace is area with more conversation like university for example, we need to do everytime communication because without this we are not professional person, a good thing is a good collaboration.
People did good things with collaboration, in our history if we are looking for something good action, we will find a collaboration between people, so, for me good communication is a good collaboration. Someone could not agree that, but I think, with communication people are better and they start to understand others opinion and to be more supportive. 
I remember one thing at my Workplace, I work in construction scheme, it was rainy day, and boss told to do something in the rain, I said him I do not want to do that, because of rain and I am afraid of sick, he said you can go home someone will take your job. 
Is one example of thousands, first, I think that you cannot do that with your employees, because your money is in their arms. “take care of your employees and they will take care of your business”
Communication is like our power source, people need that, is like gas for cars, you put petrol car could drive. 
I think that I have this skill, because I can easily to communicate, to do a research with my classmates and of course first for me, communication is to understand people’s problems and to help them. 




Non-verbal communication 
According to the (Skills you need), Non-verbal communication contact requires facial animations, vocal timbre and pitch, body language gestures, and physical distance between orators.  
Non- verbal communication is the one of the best systems of learning foreign languages, when I start to learn English this way helped me to understand more in English. 
Every time you can hear that “I understand better when people are in front of me than when I speak at phone” so, this is a good example about how non-verbal communication help people to better understanding. 
Eye contact in this type of communication is to important, if the person who give you some information looking at you, so you are very lucky that you find a person who like his job. 
In this case you will take satisfaction because of his work and of his attraction for professionalism. 
As well at the workplace is too important for management to have a good noon-verbal communication, imagine if somebody will come to you and explain something to do, without this skill so, how we will execute this work, is too difficult because you cannot understand hundred percent of explaining so probably you will do something bad, so, that can affect their business. 
Body language as well is one of the important skill in this type of communication. 
For example, at university, like presentation you need to use body language for a good understanding or for a good feedback. 
Last term when we had a presentation one classmate had a good presentation, but without use body language, so that affect him, and lawyer gives a bad feedback. 
If you want to have  good feedback no matter where (school or workplace) you will need to use body language to introduce yourself or to explain something, is a good opportunity to remain in a memory like a professional person. 
According to the balance careers, Overall, what is most essential is to be realistic and taking part. If you feel comfortable about your skill to do the job and know that you will be an asset to the employer, you can show that through your actions and words.
Non-verbal communication cannot work without verbal communication so, this is a situation when we need to have two good communication skills. In assemble we have just a communication with no more specification, but if we are looking inside of this, we will find a core with more branches and absolutely every branch with their specification and mode to learn. 
I think that I need to improve this skills, because I know that I have some problems with body language, When I start a conversation with foreign person, I try to look anywhere but not at the person, so that affect me in my university life or workplace, I can say is that because of emotion but in professional life you need to get rid of emotions. 







Verbal communication 
According skills you need, Verbal communication is about all communication including writing, this kind of communication is about choosing words, and how it was transmitted. 
Like non-verbal communication, this kind of communication is too important in our life, with this kind of communication we can do more things that with non-verbal communication, first of all is about sending information, like Facebook, what’s up and more, or state security ( Interpol for example) is all about verbal communication who include writing system.
For example, you can be around the world, but you will know all the news, or to upload your assignment. 
The good verbal communication skills in my opinion is all you need from the start of your career, because first of all you will need to speak or to write, so that is too important for person who came into real business life. 
One example for my workplace about verbal communication, it was very funny because that person who give instruction was very good person and he explained me what I need to do  thousand times, and finally I understand and it was a very good experience. 
One of the good examples, is radar communication, about flying system, people every time flying, so the question is, how the plane find his way to go anywhere. 
Absolutely every time we need communication to do something, because without this we are nothing, first of all people need a communication, to introduce himself or to speak just with his friend, is a simple thing with a big core. 
At university or at interview job, people will be required to have a good communication skills so that include nonverbal communication.
When the interview is coming people are in rush they try to do everything perfect, so that can be a big mistake, because perfect is not relevant for us, because we are people and we need to learn every time, we could not know everything in this world. 
Communication is about time; people need more time to achieve this skill because is to complicate to knock and to have. We need to learn, we need research, vocabulary can be a good tool in our communication skills, if we will try to read just a book per year we will have satisfaction because of us, first of all the words in our head are every time like atom system, protons and neutrons are our words and synonyms. 
Verbal Communication skills are a base today because of our evolution, we remember that first was non-verbal communication and body language, like homo erectus in the past, but our evolution mixed this two and is very good thing in my opinion. 
I think that I have this skill, because is too easy for me to speak or to write something, explaining in academic style as well is one of my best opportunity.





Berlo’s model of communication 
One of the communication processes that focused on encoding and decoding the message which was transmitted or received. 
Berlo’s model has four tips of communication, sender, message, channel and receiver.  
This model of communication is about created something new in my opinion, when two persons speak in Berlo’s model that can affect the communication in right direction, because it can give a new opportunity for those kinds of people. 
An example is, two businessmen speak about created a project for ecological changing in the world, so, with this genre of communication they could find a great ideas and exchange between them.
Is a bad communication style for a people with different social criteria, when we go in holidays or something like this, we meet new people with different cultural aspects, that could affect our conversation, because we are little bit different, the obstacle could be language. 
This communication style has two important actors, sender and receiver. Sender must have a good communication skill, good knowledge and of course culture. The receiver must have the same skills as sender, so in that case our communication will be perfect. 
In my opinion this type of communication has bad and good things. 
First, we can learn and take ideas, the bad thing is obstacles between sender and receiver. 







Conclusion 
Effective Team working and communication is one of the best thing that help people to be more creatively and to learn every time something new, in my opinion this is our base at the moment, to be friendly to share our experience, and to be a good player in your team. 
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