Chapter 5 Findings and Conclusion 
5.1 introduction 
The conclusion chapter will summarise the key research findings and revisit the objectives laid out in the introduction for two specific reasons:
1 - To investigate if the objectives of this dissertation have been fulfilled. 
2 - To determine if the findings of this research support the research discussed in the literature review. 
The chapter will then conclude with suggested recommendations of how the police can improve in relation to community cohesion based on the research conducted and recommendations on how the questionnaire could also be improved. 

5.2 Summary of Primary findings
The aim of this dissertation was to explore how the public’s perception and engagement with the neighbourhood policing team would affect neighbourhood policing in relation to intelligence led policing. An investigation into current research was conducted and a questionnaire was sent out in which eighteen people answered. The findings of this questionnaire support the research, such as Quinton and Tuffin (2007) stating relationships can be improved by neighbourhood policing teams and Harkin (2018) reporting how relationships can be improved by the police being held accountable for their mistakes and rectifying them.  

5.3 Objectives

5.3.1 An exploration as to why some people are anti police or why they may dislike the police.
When asked if the participants liked or disliked the police, thirteen of the participants said they like the police however, the survey went onto ask if the participants trust the police and their reasons as to why, whether it be through personal preference, media or history with the police. The response then changed to only eleven people saying they trust the police, with nine participants stating that this was as a result of how the media displays the police. Cunningham (2024) reported there were failings within the police, for example, Wayne Couzens was reported multiple times for exposing himself, yet nothing was done. This incident was recent as it occurred in 2021 and the research shows this is still impacting people and this had wide media reports. 

5.3.2 To explore the impact that anti police attitudes can have on community policing.
To meet this objective the participants were asked if how they felt their communities’ attitudes affected the community policing teams. The majority of the participants felt the attitudes of the individuals negatively impacted the police and that they have not built a better relationship with the police in the last 10 years. The participants were asked if they felt the Independent Office for Police Complaints (IOPC) had improved the relationship, yet a lot of the participants did not know what the IOPC did for them. This would back up the research that Peyton, Sierra-Arévalo, and Rand (2019) reported despite the crimes going down there are still mass tensions between the community and the police, causing a reduction in intelligence which could be crucial the police investigations.


5.3.3 To explore how relationships can be improved by the police and the community.
To meet this objective the participants were asked if they felt the Independent Office for Police Complaints (IOPC) had improved the relationship between the community and the police. Eight participants said they do not know, seven said no and three said yes. The participants were also asked if they felt they had much engagement with the police in their community and if the tension between their community and the local police affected the relationship between them both. It is apparent within the survey that the participants do not really know what the IOPC have done for the public. Despite the research by Loveday (2010) describing how the IOPC was brought in for ‘failing forces’ to help them improve, the public are unaware of this. 

5.4 Recommendations 
Since concluding this dissertation, it has highlighted areas for further research. The survey conducted could have asked more questions to gain a deeper understanding of how the public feel about the topics asked and could have had more detailed multiple-choice answers rather than ‘yes’, ‘no’ and ‘do not know’. This would have given more detailed answers to be analysed for the results section and given a broader image of what areas the police need to improve on. However, due to the time restrictions of this dissertation, this was not possible for this research but could be carried out in future if a similar study was conducted. 

Similarly, the way that some of the questions are written for the questionnaire could be improved. For example, question seven asks ‘would you say that you have much engagement with the local community policing team?’ the word ‘much’ is a very broad term, and participants could interpret this word very differently to each other. A recommendation for this is to ask questions that give definitive answers where all individuals would visualise it the same away to result in more accurate answers that can be compared to each other more precisely. 

Following this research, it has also indicated areas for how the police can improve with regards to relationships with the public and throughout communities. For example, police officers can part take in workshops that teach and advise on how to improve engagement between the police and the general public. As this questionnaire has identified that the public are not aware of what the IOPC does and relationships have not been improved within the last ten years, the recommendation for this is more police officers on the beat again within the community. There are difficulties that come with this as this would mean increasing the intake when recruiting police officers which costs more money through wages and training, but the benefits could potentially outweigh the costs if community engagement increases then more intelligence could be reported to the police, the public may then have a better relationship with the police and the negative attitudes within the community could switch to positive attitudes. 

A further recommendation for this topic is to further progress social media presence, by displaying to the public the good work of the police then this makes people more aware of this. This is also a way to showcase who and what the IPOC do in each area to make the public more aware. On the other hand, it also gives the police a platform for that if something was not handled correctly then it is an opportunity to send out an apology and an explanation within seconds that is very widespread across the world.

Final Thoughts
This dissertation was successful in answering the three main objectives of this research. Overall, it was found that the public do like and trust the police but there are reasons why they believe other members of the community would not which is mainly due to media influence. Many individuals think that attitudes in the community can have negative impacts on the police so therefore they believe that the relationship between the public and the police has not improved within the last ten years. The majority of participants either did not know or answered ‘no’ to whether the IOPC has improved the police in their area, as well as the police not having much engagement with the local policing team. It was split almost 50-50 as to if participants felt that there is tension between the community and the local police. Impressively, most individuals know how to make a complaint regarding the police and how to report relevant information potentially linked to crime to the police. 

The findings of this questionnaire support the original research conducted in the literature review such as how media is a very influential aspect as to why the public may be anti-police, despite a declining crime rate there is still tension between the police and members of the public and that the lack of cohesion between the police and the community can be improved by officers getting out in the public and engaging such as through neighbourhood policing teams. 

This research has highlighted areas where the police need to focus on. This includes improving attitudes of individuals within communities which could be aided by displaying to the public ways in which relationships have been improved within the last ten years. Also, more needs to be done so the public are aware of who and what the IOPC does. Having more police officers on the beat again in the community would improve community engagement with local police and reduced tension. As described in the recommendations section, having an increased social media presence can assist with improving these areas. But this research also indicates the negative aspects of media which the police cannot control with the technology today, the police will be negatively impacted by the media across a range of areas which unfortunately is out of their control. 

There are areas within this research that portray elements where the police have improved on in recent times. For example, most participants knew how to make a complaint or report relevant information to the police which displays how the police have revised how people can report crime, even through social media accounts which has made it easier and more accessible for people to do so.

This research has limitations due to the time restraints of the dissertation which therefore has limited the number of participants that were able to take part in the survey and has also influenced the multiple-choice answers of the questionnaire. However, it has been discussed the changes that could be made on how this survey could be improved if conducted again in future. 
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