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[bookmark: _Toc205807103]Placement hours log 
In this section please record you placement hours, including dates and the amount of hours completed on each day. Please note that this should also be signed by your placement provider to confirm that the recorded hours are correct. 

	Date
	Hours completed

	26th March 2026
	3hrs

	10th April 2026
	4hrs

	14th April 2026
	3hrs

	6th May 2026
	6hrs

	8th May 2026
	6hrs

	12th May 2026
	6hrs

	13th May 2026
	6hrs

	19th May 2026
	6hrs

	20th May 2026
	6hrs

	21st May 2026
	6hrs
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	Date
	Hours Completed

	2nd February 2026
	3hrs 45 min

	5th February 2026
	6hrs 30mins

	11th February 2026
	2hrs 6mins

	19th February 2026
	2hrs 30mins

	27th February 2026
	1hr 56mins

	4th March 2026
	4hrs 8mins

	11th March 2026
	3hr 10mins

	18th March 2026
	1hr 25mins

	25th March 2026
	1hr 20mins

	2nd April 2026
	1hr 42mins

	16th April 2026
	2hrs 50mins





Confirmation of hours completed
 Placement provider signature; L. Cannings
 Date signed; 22/05/2026


[bookmark: _Toc205807104]First 40 hours; A Reflection 
In this section, you are to reflect on the first 40 hours of your placement. You are to utilise the Gibbs Reflective cycle in order to do so. The word count for this section is 750 words.

To discuss the reflection of my volunteering experience I will be using Gibbs Reflective Cycle (1988). I followed the diagram provided by The University of Edinburgh (2024).
For a placement assignment I had sent emails to the volunteer coordinators, regarding my aim with the charities and disclosed that I was interested around support the charity offer. My emails were answered; however, Women’s Aid were unable to provide me with the hours necessary to fulfil my assignment brief and Age Cymru were happy to offer me a placement which would provide me with the hours necessary. I had a phone call with a member of the charity to discuss what jobs I would be able to complete and the training on offer to me. I then received an email from the charity regarding a DBS check. Once this was completed, I was offered training courses and began these. Once I had completed half my training, I was made aware that Age Cymru were unable to sign the necessary paperwork for me to be able to continue my placement with them however I was still able to continue my training. I began to search for another placement when I encountered Faith in Families. I was originally in contact with a volunteer coordinator regarding community volunteering with activities such as after school clubs, however due to personal circumstances I was unable to volunteer with the community side of the charity. I was then referred to ‘Cwtch Mawr’. I had a meeting with the volunteer coordinator and was shown around the warehouse. I then had my first volunteering shift where I helped volunteers and colleagues to sort through boxes of apparel and labelled the objects that were being kept being sent out for referrals from the charity. 
When I began searching for volunteering placements, I initially felt quite stressed and tense as I was worried that I would not be able to find a volunteering placement in time or the fact that I slightly anxious when socialising with new people. According to Youth Are Awesome (2025), feeling nervous before starting something new such as volunteering is extremely normal and that by feeling this way, you are stepping out of your comfort zone making a great opportunity for self-growth. Continuing, when I had found a placement with Age Cymru I felt relieved as I had somewhere to gain my hours however this feeling did not stay for long as when I found out I was not able to continue my placement with them I was frustrated and anxious all over again. When I had found my placement with Faith in Families, I was excited as the focus points of the charity was something I was really interested in and was something I was grateful to be a part of. 
The things that were good and worked well was that I managed to find a placement in the deadline that had been given to us. Furthermore, the fact that the charity I have gained a volunteering placement with is one that I am extremely interested in and grateful to be a part of. The experience overall was good as I have contributed to a charity which provides for those in need. Something that evidently did not work is the communication between myself and Age Cymru as there was miscommunication regarding what I was volunteering for. 
I think the reason that things went well is because I was under a form of time pressure which means I had to be continuously communicating and searching for volunteering placements. According to Ahead (2025), 23% of people who are under a form of moderate time constraint solve problems in a faster manner and are more creative.  However, due to me emailing many organisations and charities at one time my focus on clearly communicating the aim of my volunteering with themselves. Coming from NVS awareness (2026), during times of high-pressure people send emails with less clarity and less contextual which can lead to misunderstandings. 
To conclude, I could have been more efficient in my communication between myself and Age Cymru regarding the aim of my time with them and what I needed from them officially regarding paperwork. 
If I were to conduct this module again, I would be more efficient when looking for volunteering placements in regards of timing as I began to feel rushed and stressed when I did not have confirmation of my placement. 


[bookmark: _Toc205807105]Overall reflection 
In this section, using the Gibbs Reflective Cycle you are to reflect on your placement after it has been completed. It is important to ensure that this reflection is not a direct copy of the one in the previous section. But it is understandable and acceptable for you to mention/discuss some of the same elements. The word count for this section is 750 words.

To discuss the reflection of my volunteering experience I will be using Gibbs Reflective Cycle (1988). I followed the diagram provided by The University of Edinburgh (2024).

For this volunteering module, I had communicated with volunteering coordinators for Women’s Aid, Age Cymru and Faith in Families. My initial plan was to complete my 80 hours with Age Cymru however I was told shortly after I began my training that I would not be able to complete my hours with them which is when I became in contact with Faith in Families. After meeting with the volunteering coordinator, I began my first shift where I helped volunteers and colleagues unpackage apparel and place it in to bags to be distributed to families in need. After this initial first shift, I continued to go back to the warehouse where I helped with referrals for companies, schools and families, helped compile pallets and unbox packages. I continued to volunteer and grow my friendships and understandings with the colleagues in the warehouse.
When I began volunteering, I felt anxious as I had to socialise with new people as well as work in environments I have never had to work in before. According to Youth Are Awesome (2025), feeling nervous before starting something new such as volunteering is extremely normal and that by feeling this way, you are stepping out of your comfort zone making a great opportunity for self-growth. After my first 40 hours I had found that a lot of the anxiety had left and I began feeling interested and excited to go to my volunteering shifts as the atmosphere felt calm and friendly and I was also proud and grateful due to giving my time to a successful and useful charity. According to research conducted by Zhenjing et al (2022), a positive association between workplace environment and the aspiration of the employees increases. I believe this is why I felt more comfortable due to a positive workplace environment. 
The things that worked well and were good during this placement were that I had managed to find a placement in the time frame given to us and the fact that the charity I had found to volunteer with had aims that I was extremely interested in delivering for the public. Furthermore, what also went well was the skills it has increased of mine but also the skills I have learnt since taking part in a volunteering placement. Finally, the relationships I have built with those who also volunteer and work in the warehouse have helped me further learn how to deal with my anxiety relating to socialising with new people. 
I think the reason that things went well is because I was under a form of time pressure which means I had to be continuously communicating and searching for volunteering placements. According to Thompson (2025), 23% of people who are under a form of moderate time constraint solve problems in a faster manner and are more creative.  Moreover, I believe the volunteering was successful as I was taking part in the volunteer programme for a purpose. Having a purpose made it easier to turn up for volunteering as I needed to complete my hours to move on with my course. Unfortunately, due to me emailing many organisations and charities at one time my focus on clearly communicating the aim of my volunteering with themselves. Coming from NVS awareness (2026), during times of high-pressure people send emails with less clarity and less contextual which can lead to misunderstandings. This led to problems further down the line as I had to find a new placement far into the time frame given to complete the hours. Also, I believe what could have gone better was how I organised the days I was choosing to volunteer to create better structure for the charity and myself. 
To conclude, I could have been more efficient in my communication between myself and Age Cymru regarding the aim of my time with them and what I needed from them officially regarding paperwork.  Furthermore, volunteering taught me how important it is to have volunteers and how much people can do just by offering a few hours of their time. This experienced mattered as it helped me understand a potential workplace direction as well as how willing I am to volunteer further in the future.  
If this situation were to arise again, I would ensure that I began researching potential charities immediately after receiving the assignment brief as I believe that would make it easier to manage my time and effectively plan when work can be done. Moreover, I would ensure that my communication with the volunteer coordinators is clear to avoid any form of confusion when discussing my needs with the placement. 


[bookmark: _Toc205807106]Specific questions 
In this section you are to answer the following questions. Please note that the word count for these questions overall is 500 words, it is your choice how many words you afford to each question. 

1. Explain a situation during your placement where you demonstrated resilience.

During my placement there was a situation where the volunteer staff had a large order to package and send off, however there were only two of us in the warehouse at the time. I believe I showed resilience when I was searching around the warehouse for the products that were part of the order as I was still unsure of where these products were stored and doing this under time pressure it became extremely stressful. I overcame this situation by persevering and being determined to find the products I needed when I needed them. Moreover, I showed resilience when dealing with order regarding products for younger girls, I feel I displayed resilience in these situations as I resonate with these situations due to my personal history but also due to being pregnant with my first baby which is a baby girl. I feel I showed resilience as there were multiple times where I was not able to fulfil the orders for these families as we did not have in stock what was required which I found extremely hard as it is upsetting and difficult to know these families are going without however I was resilient as I continued with the order and substituted where I could to ensure they had as similar to what they needed and asked for.



2. Explain a situation during your placement where you were required to be honest and open. 

A situation in my placement where I was required to be open and honest was during my meeting regarding becoming a volunteer with the volunteer coordinator. I was required to be open and honest about my reasoning for wanting to volunteer with the charity and be open about what I needed for them to meet the requirements of my assignment. Furthermore, I was required to be extremely open and honest with my volunteer coordinator as well as all the volunteers and staff regarding my pregnancy and when I have reached the limits in terms of my physical abilities.  


3. How did you demonstrate professionalism during your placement?

I demonstrated professionalism during my placement when I was working with new colleagues, and I ensured I was polite and offered my help in any way that I could. I also displayed professionalism when us as volunteers were working alongside companies and handing over referrals where we had to be professional and a happy and kind face of the company. This required professionalism as you want to make the company proud but also make people or are having to use these types of charities feel they are free of judgement and that they are able to return if they are in need. Furthermore, I demonstrated professionalism when reading the orders and seeing what families and companies needed. I ensure that there was no judgement from myself or any of my colleagues. 
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Confirmation of hours completed

Placement provider - Faith in Families, Christine Strong

Signature; R

Date signed: 27t May 2026
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