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[bookmark: _Toc27410098]1. Part A 

1.1 [bookmark: _Toc27410099]Introduction

The purpose of this portfolio is to detail the impotence on placement research and identification of a suitable placement that meets the requirements of our programme pathway.
[bookmark: _Toc27410100]1.2 Placement Benefits

Placement is important, as it gives students the opportunity to the develop new skills to their industry of choice as well as the employability skills required in the future for job. Work placement comes with various of benefits for students doing work placement, one of the most beneficial reason  of doing work placement is that it increases students’ knowledge and ideas of the industry their trying to go in to, by allowing them to make the right decision about their future career. According to Pugh (2017) the main benefit of doing work placement is that it increases employability. Because more and more jobs nowadays are hiring candidates with experience and knowledge, and by doing work placements this helps students to stand out from the crowd because they develop highly valued skills and knowledge of understanding the demands of the workplace , that’s several candidates in the workplace might not experience yet. As well as work placement can help students to understand the knowledge of their career path, this also give them an awareness into how the industry is working and developing. According to McGahan (2004) You can’t make intelligent investments within your organization unless you understand how your whole industry is changing. Therefore, by students undertaking a work placement this gives them an ability to articulate skills and achievements that are important to the future of their industry chosen. Undertaking work placement is also a perfect way to build network in the industry. Building network can open doors to new opportunities and meeting new people that may be able to help throughout the future. According to Michaelpage.com (2018) networking is about building long-term relationships and a good reputation over time. A good example of building network and long-term relationships with organisations would be the university of wales Trinity Saint David. University of wales Trinity Saint David is one of well know university for partnership with a great international links placement throughout Europe, Canada and America. There are many different places that the students can benefit from due to the close links and the relationship that the university have built over the last decade with different organisations.  
1.2 [bookmark: _Toc27410101]Placement Rationale

Work placement it’s a good way for students to experience what happens in the industry their want to go into after they’ve done with university. Students have a variety number of opportunities to making themselves as attractive as possible to any employer, by showing what experience they have.  therefore, the more work experiences the students have the more chance of them getting a job in the industry they want to work in. According to Reed (2018) graduates who have had no previous work experience at all, have little or no chance of receiving a job offer for their graduate programmes. This shows how important of gain work experience especially in this century. There are several reasons why student should take work placement, one of the reason is that it helps students learn soft skills like teamwork, dealing with different levels of seniority, managing and organizing time skills that’s are crucial in life not just in the workplace. Its also about inspiring students to fill a gap in their employment history, which is going to help them to build up a portfolio of work experience and a better understanding awareness of the world of work. 
[bookmark: _Toc27410102]1.4 Placement Opportunities

There are many opportunities within the work placement that students can gain invaluable experience while studying. However, there are plenty of organisations that gives student opportunities to do work placement with them. For example, Camp America is a cultural exchange programme that is based in America, that allows student from different areas of countries to come to gain new lifetime experience and an opportunity for them to spend their summer living and working on a summer camp in the USA. Although each year Camp America received over 7 million students from all over the world to work with them. This shows how Camp America is supporting student to gain employability skills and by doing this add significant value to their company. Another example would be PGL.  PGL is the UK’s leading outdoor education provider, delivering inspirational learning through adventure (PGL, 2019). This organisation gives student opportunity to work abroad. According to cignaglobal.com (2020) Working in a different country provides you with a unique set of skills and tangible employment benefits that are increasingly sought after by employers around the world. Students who chose to do they work placement abord benefit a great deal from their experience. As they get to learn how to work effectively in various teams in international locations. Another organisation that gives student opportunity to do they work placement with them is Royal Caribbean Cruises. Royal Caribbean Cruises is one of the most popular cruise lines in the world and one of the most Family and friendly cruise lines around the world with over 240 destinations worldwide. By travelling in different destination worldwide this can help student to learn another language to get ahead in the graduate job market by approaching business issues from another cultural point of view. 
[bookmark: _Toc27410103]2. Part B

The purpose of Part B task is to discuss the part of the portfolio that should be focused on identification of the knowledge, skills and attributes that students can offer to the placement provider. 

Consideration should be given to the following areas:

[bookmark: _Toc27410104]2.1 Qualifications Audit
Becoming an event planner doesn’t require any qualification. But the most important thing is to gain experience, this can be through work placements with relevant organisation. For example, working for Principality Stadium for my work placement, as given me the chance at first-hand experience as well as more well-rounded knowledge in Hospitality industry. However, there are some event planning undergraduate course that are available to do online or university. Gaining a qualification in this field will give students a chance to understand both worlds in terms of knowledge and experience. To become a successful event planner, there are specific skills that I need to have, the most key skills that an event planner must have excellent organizational skills, as they would be working with multiple clients, so it is important to be able to keep the details of each individual clients. Another key skill would be communication, this is because a good communication can build a trust relationship with employees and the customers. 

[bookmark: _Toc27410105]2.2 Training Needs Analysis

Throughout the work placement, the key skills that would be required to be addressed are the following: 

· Communication – this need to be addressed due to the importance of building strong working relationships throughout the job role by communicating with individuals within this field. 

· Planning and organising - this need to be addressed because as working with kids will be crucial. 

· [bookmark: _Toc27410106]Problem Solving – it is important to be able to adapt to different situations and speed up the process of public solving. 
2.5 Pre-Placement Review

The process of searching a work placement has been relatively challenge, because of the high range number of options and opportunities in this field. For example, Camp America had several offers that included walking with kids as a camp counsellor and getting involved in all the different activities or help look after the camp in a Campower role. Same goes to PGL which offers different range of jobs roles such activity Instructor / Group leader, group co-ordinator and more on. since both companies offered so many opportunities, it simultaneously made it more difficult to choose a suitable position. According to Redmond (2015) rise of work experience presents universities with a range of challenges. Therefore, this shows the difficulty in finding the ideal work placement. However, the university was helpful as they were providing relevant information and professional advice on potential opportunities. 
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[bookmark: _Toc27410108]4. Appendix
[bookmark: _Toc27410109]4.1 Personal Career Action Plan

Personal Career Action Plan, with measurable development outcomes (Use relevant information in points 2.1and 2.2. to help with the development).   The plan should be supported by applicable academic sources.  



Personal Development Plan

Name:									Date: 

	Objectives
What do I want to be able to do
or do better?
	Success criteria
How will I recognise success?
How will I review and measure my improvement?
	Actions
What methods will I use to achieve my learning objectives?

	Implementation
How will I practise and apply what I learn?

	


Teamworking 




	Get to know my team and try to build their confidence and trust in me 
	getting positive feedback from my team  
	Ensure that I have my teams trust and getting involve with the group work. 

	



Speaking in front of people 



	 Practice my notes before
Presenting it and making sure that I have got the right information about the topic that I’m going to present in front of people. 
	Present in front of mirror or someone that I know, before doing it in front of everyone 
	By making sure that I’m prepare and having the right notes with me before the present 

	


Communication


	Becoming more confidence within myself and making people feel comfortable around me. 
	Making eyes concert with the people communicating with, so that they know I’m listening. 

Becoming more open mind when I’m interacting with other people. 


	By communicating with more people and volunteering to events to meet new people and to build my confidence. 

	

Time management 



	Making time to complete the most important tasks in my list, for example my assessment deadline 
	Planning out my day to make sure that I covered everything I wanted to do that day. 
	Make a note to remind me what I need to complete during the day. 



















[bookmark: _Toc27410110]4.2 Curriculum Vitae 

PERSONAL INFORMATION: 

NAME: Miss Germaine Engondo 
ADDRESS: Student Roost, New cut road Swansea 
EMAIL: Germaineengondo@gmail.com
MOBILE: 07903178294

PERSONAL PROFILE:

I would describe myself as a well presented, motivated working person who thrives at the chance of learning new skills. I have a mature outlook, excellent communication skills and enjoy working with the public. I always like to get the task I have been given done in a professional and efficient manner and I have proved these skills through my studies at college and work placements.  I like to think I am someone who works well alongside others and I get on well with people my own age and older.  My work placements have helped me build my confidence as a person and hopefully I will continue to grow.  I am also willing to take on any training necessary to enable me to carry out my work well.

EMPOYMENT HISTORY: 
[bookmark: _Hlk29074519] waitress • Irie shack • September 2017 – February 2018
Liaising with the manager, fellow workmates and the chef. Ensuring food is delivered to customers in a fashionably, timely manner.
Conversing with and making customers feel welcome whilst suggesting add-on food items.
Sales assistant • H&M • December 2016 – January 2017
Work under pressure in a fast-paced retail environment. Conversing with customers whilst listening to the ear radio and instructions from my managers. Helping customer find stock, recommend different fashion items, make them feel happy about their purchase.

Education:  

Bachelors • 2018-ongoing • university of wales trinity saint David
Began university September 2018, looking to do work placement with PLG in South of France in 2020. 
Graduating June 2022.
A-LEVELS • 2018 • ST TEILOS SIXTH FORM CHURCH SCHOOL
A-Level Business: B
BTEC Travel and Tourism: Distinction
Welsh Bac: Pass

KEY COMPETENCIES: 

-	English - fluent
-	Lingala – fluent 
-	French – intermediate
-	IT Skills 
-	Communication
-	Leadership
-	Organisational skills
-	Ability to work under pressure
-	Administration Skills
-	Attention to detail

Work Experience:

-	Volunteering: Trowbridge Nursery during high school
-	Care Assistant in a Local Care Home
-	Sue Ryder charity

References:
S.oliver@stteilos.com, Marie.pitson@uwtsed
[bookmark: _Toc27410111]4.3 Cover Letter

To whom it may concern 

I am writing to apply for this position which one member of your company came to the campus to speak with all Level 5 Placement students about the opportunities PGL offers. I was very interested in the position as I enjoy working with children and after doing some work experience throughout high school, I have grown to continue loving this role and this has also help me improve and gain skills. So, for that I have enclosed a copy of my CV and I would be grateful if you would consider my application. I am currently studying international travel and tourism management at the university of UWTSD Swansea and am looking for work placement to fit in with my career. I am extremely interested in the position as I enjoy working with children and I have previous experience of working with children before. When I looked at the job description for this position, I noticed that you specifically mentioned you are looking for someone with energy, enthusiasm and the ability to relate to young people, Good organisation and effective communication skills , A commitment to delivering exceptional customer service and Experience that you have gained working with young people, whether it's volunteering with a local youth group or paid employment. As you can check in my CV, I have worked with young children before during my work experience and for my hard working I was offered a summer job with them. Working as an activity instructor group leader will be a dream come true, as I myself have already got a sports background during my High school years I used play field hockey for my high school team. This has helped me to develop many transferrable skills such as focus, commitment, discipline, communication and being able to conduct myself within a team efficiently. With my experience and skills combined, I am positive I would an excellent instructor group leader for your company. I am highly able to learn and adapt quickly to new tasks. Thank you for considering my application. I would be grateful for the opportunity to discuss the position further. 

Your sincerely

Germaine Engondo 




