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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

This essay will explore a domestic incident I attended during my role as a police officer whereby I played a crucial part in dealing with the victim. During this essay I will use Gibbs Model of Reflection (1988) as a framework to reflect on what happened, exploring the actions I took during the incident and the impact whilst taking into account social, cultural and legislative contexts. This discussion will critically evaluate different approaches of how police and other agencies support vulnerable people who are victims of domestic abuse. Finally, this essay will explore the effectiveness of reducing repeat victimisation using evidence-based policing.

Gibbs Model of Reflection (1988) is a six stage model that helps an individual reflect on their experiences in a structured way which include: description, feelings, evaluation, analysis, conclusion and action plan. I will use Gibbs Model of Reflection to reflect on my ability to deal with a domestic situation.

The first stage of Gibbs Model of reflection (1988) cycle is description, this essay will look at describing the events of a domestic incident, who was involved which includes a female who is the victim and a male who is the perpetrator and the outcome of the incident which led to an arrest.

Whilst conducting my duty as a police officer I was asked to respond to an emergency call which was to a potential domestic disturbance. The call originated from a neighbour who stated that she could hear an ongoing argument between the couple that lived next door. The couple were unknown to police and there was no information relating to them on the police system. On arrival a male answered the door and was dismissive towards myself and my colleague and did not want us to enter his property. Due to this I started to think about my powers with relation to entering the property. I explained to the male that I had a legal power to enter the property under Section 17 of the Police and Criminal Evidence Act (1984) which states “To enter and search any premises to: execute an arrest warrant, arrest or recapture a person on any premises or save life and limb or prevent serious damage to property”. Upon explaining the legislation the male allowed for me to enter, I went straight to the female who was visibly upset and looked like she had been crying. In the living room of the address there were signs of a disturbance, furniture was scattered across the living room and there was liquid over the floor.

[bookmark: _Hlk201520015]The female was not originally from the UK and did not speak great English. The female was reluctant to speak to myself and was happy for the male to speak on her behalf. I did not feel this was appropriate and decided to take the female into a different room to speak with her on her own to obtain an independent account. The female was very frightened and showed signs of emotional trauma, she was jumping at any slight noise. The female kept repeating for the police to leave or she will be in trouble. Due to the language barrier, I have contacted language line for assistance from an interpreter to obtain an accurate disclosure. The female disclosed elements of coercive control which included verbal abuse, financial control, monitoring online communication and isolation from family and friends. The female did not understand that what she disclosed constitutes to a criminal offence. I explained to the female that this was an offence under Section 76 of the Serious Crime Act (2015). Section 76 of the Serious Crime Act (2015) states that “a person (A) commits an offence if a repeatedly or continuously engages in behaviour towards another person (B) that is controlling or coercive”. 

The female was not willing to engage with officers and would not provide a positive statement of complaint. I carried out the DASH risk assessment to submit a public protection notification report to safeguard the victim (SafeLives, 2025). Although the female answered some of the questions she did not elaborate on her answers. However, from what she did disclose I was able to identify that she was a high-risk victim. The female was signposted to relevant independent support agencies such as Live Fear Free and a referral was made to appoint her with an Independent Domestic Violence Advocate. Due to initial disclosure an arrest was necessary for the male. Following this the process was started for a DVPO and DVPN to be put in place. 

The second stage of Gibbs Model of Reflection (1988) is feelings, this essay will look at my feelings and responses during this incident and in addition the thoughts and feelings of the male and female involved. At first, I felt extremely confident with dealing with this incident as I am dealing with domestic calls day in day out. However, this was my first domestic incident where the victim did not speak fluent English. I felt quite anxious as I could see that there was concern for the females safety and future wellbeing, I was adamant I wanted to do a good job and protect the female from further harm and abuse. I felt quite disappointed after the female brought to my attention that this is not the first time she has been involved with the police. The female explained how she had been let down by the system and was not provided with any support following previous encounters. Despite this, I wanted to ensure I provided the female with the best possible service by providing her with outstanding support to safeguard her. The female told me that she felt she had finally been taken seriously and was thankful for my colleague and I.

The third stage of Gibbs Model of Reflection (1988) is evaluation, this will look at positive and negative aspects of how I dealt with the incident. This situation was managed in a professional manner and in line with South Wales Police force policy. The use of a telephone interpreter significantly improved the communication between me and the victim. Another positive decision during this incident included separating both female and male enabled the victim to have a safe space to share her account with me. Upon evaluating this incident I believe a negative was that an in person interpreter may have increased the chances of the victim disclosing more offences and willingness to support a police investigation. Another negative was my lack of cultural understanding, this was my first encounter with a victim of domestic abuse from an ethnic minority background. 

The fourth stage if Gibbs Model of Reflection (1988) is analysis, this looks at why the situation went well and why it didn’t go so well in dealing with this incident. When deciding on an outcome and providing the victim with the best possible safeguarding I felt that this went well as I was fully aware of the legislation and force policies surrounding domestic abuse. I felt that a major part that did not go well with this incident was not being able to get the victim to engage and support a police investigation and prosecution. When looking at why she may not support I am under the impression that due to the language barriers and not having an in person interpreter I do not feel the victim felt fully comfortable with disclosing information. 

The following stage of Gibbs Model of Reflection (1988) is conclusion, I felt that this incident highlighted the critical role of empathy, cultural awareness and reflective practice in response policing. While I followed South Wales Police (SWP) policy I recognised that this experience highlighted the need for more proactive and holistic approaches when dealing with vulnerable people, in particular those from ethnic minority backgrounds.

[bookmark: _Hlk201519994]The final stage of Gibbs Model of Reflection (1988) is action plan, I asked myself how I will develop my skills when dealing with vulnerable individuals and how can I ensure that I improve how I deal with those from minority backgrounds. This will include potentially looking at organising an in person interpreter where appropriate in order to facilitate full and accurate communication.

[bookmark: _Hlk201519985][bookmark: _Hlk201519977]Using this incident of domestic abuse this essay will now critically evaluate different approaches of how police and other agencies support vulnerable people who are victims of domestic abuse (DA). The first approach this essay will discuss is how the police support vulnerable DA victims. One approach that police have access to is domestic violence protection notices and orders. These offer immediate safeguarding to victims for example who are unable to be protected through bail conditions. Barlow et al. (2020) discusses that the use of legislative interventions can give a victim immediate protection. Due to the legal weighting of these orders this can help to keep offender away and prevent repeat victimisation. A weakness of this approach is that victims want to be protected however they do not wish to proceed and support a criminal investigation. Research from SafeLives (2015) suggests that some victims have put forward that some police officers dismiss support in relation to housing, financial and counselling support. Victims have outlined that they have disengaged with police when they do not offer any other alternative to criminal investigation and prosecution. 

[bookmark: _Hlk201519969]The second approach used by the police to support vulnerable victims is by having a victim centred approach. The college of policing (2023) emphasises how trauma informed policing can help to reduce re-traumatisation during investigation. By treating victims with empathy and reducing the risk of further trauma puts confidence in victims when dealing with police. A weakness of this approach is that victims have stated they have not received a consistent approach when it comes to being supported. A report from Domestic Abuse Commissioner (2025) highlights that victims feel they are not contacted enough and often feel they have been forgotten about. Victims of DA highlight that the police are not consistently keeping them up to date on the progression of cases and outcome of offenders (Domestic Abuse Commissioner, 2025). 

The third approach used by police is to look at a multi-agency approach and work with other agencies to ensure victims have the best possible support. Police use forms such as a public protection notification (PPN) to identify DA and will hold multi-agency risk assessment conferences to share information (Grant, 2019). In South Wales Police there are multiagency safeguarding hubs which are used for information sharing between agencies (College of Policing, 2018). There are different types of PPNs, there is one for domestic abuse. Within this PPN officers will ask the victim multiple questions using Domestic Abuse, Stalking and Harassment (DASH) tool in order to risk assess the victims needs (Grant, 2019). A strength of using this approach is with regards to information sharing and working together between agencies. Robinson and Tregidga (2007) highlight from research that multi-agency collaboration improved victim safety and service delivery. The police are unable to support victims on their own and require different agencies to offer support and to develop a strategy (College of Policing, 2018). For example, a victim of domestic abuse may have issues with housing and will need to be moved to a place the suspect is not aware of. In order to be safeguarded many victims of DA will need to be placed in a women’s refuge. Police, social services, council and local charities will work together in order to support and safeguard the victim. Another example that will be discussed below is the use of Clares law, which can sometimes be brought to light from communication between multiple agencies. The multi-agency approach is definitely a strength for dealing and supporting victims of DA.  

From using evidence based policing this essay will look at what works with tackling repeat victimisation and repeat offending. According to SWP (2025) “Between 1st April 2024 and 31st March 2025, there were 34, 710 DAV occurrences. Of these there were 12,342 occurrences where a repeat victim has been recorded”. Looking at this data in Wales just under half of their DA occurrences were involving a repeat victim. This data is only a small insight into repeat victims as this data is based from reports made to SWP (South Wales Police, 2025). 

One example of evidence based policing used to tackle repeat victimisation is the use of Clare Law. According to GOV (2024) “The Domestic Violence Disclosure Scheme (DVDS), also known as “Clare’s Law” enables the police to disclose information to a victim or potential victim of domestic abuse about their partner’s or ex-partner’s previous abusive or violent offending” (GOV, 2024). From a policing point of view and working within SWP DA unit, Clares law is a significant tool to use in order to safeguard victims. Victims can apply for Clares law themselves however, police can also provide them with the Clares Law disclosure should they feel it is necessary in order to safeguard them (GOV, 2024). This goes hand in hand with tackling repeat offending as police can issue a Clares law disclosure to a person who becomes involved with a DA aggressor. According to GOV, (2024) approximately 52 percent of ‘right to know’ applications had a disclosure made for the outcome. From experience working in the domestic abuse unit, there were many individuals who ended their relationships following disclosure. However, there were still some individuals who stayed in their relationship. 

In conclusion this essay shows how the approaches by police and other agencies when supporting victims can also be critical in reducing repeat victimisation and repeat offending. It appears that by the Police working with other agencies this is the most effective way to support victims and prevent repeat victimisation. 
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Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:












Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 

This essay is going to discuss the overall decrease in crime rates with regards to police recorded data in the UK. This essay will look at the complex and uneven crime trends between different types of crime. This will discuss how the decrease in crime may be due to lack of reporting to police. In particular, how violent crime is increasing and putting forward challenges for the police when dealing with issues within the community. This may be potentially to do with how many members of the public lack confidence in the police and will not report crime as they do not feel supported. From my experience I have seen in the community the issue with fear that comes with reporting and providing statements to people within the community and the repercussions this has on them. This essay will examine an incident I went to where I dealt with a call which presented a complex issue within the local community involving a violent crime and witness intimidation. This essay will critically evaluate the interventions I used to help resolve the issue and how I promoted positive engagement within the community. 


According to Office for National Statistics, (2025) compared to the last 10 years statistics have showed that recorded crime has generally decreased overall. In December 2024 police reported that there were 6.6 million crimes recorded. This is a one percent decrease from the year before (ONS, 2024). Although this shows a slight decrease in crime overall this does not explain the change of specific categories of crime such as an increase in violent offences, increase in youth offences and cyber related crime. 

GOV, (2024) highlights that there is an increase in youth related crime, with children aged 11 carrying knives. GOV, (2024) states “In 2023, the Youth Endowment Fund surveyed 7,500 children in England and Wales, finding that 1 in 4 either had been a victim of violence or had perpetrated violence themselves. Almost half (47%) had witnessed violence in the last 12 months and 60% had seen ‘real world’ violent acts on social media” (GOV,2024). The Youth Justic Board (2025) highlights that although there is a decreased in the amount of young people are involved in the criminal justice system, the number of custodial sentences has seen a rise by 21 percent (Youth Justice Board, 2025).


There has been an increase in violent crime in particular, knife related recorded crimes. ONS, (2025) illustrates that there is a two percent increase within the last year. ONS, (2025) reports that in December 2023, 53,413 offences where reported however 2024, 54,587 offences of knife-enabled crime were reported. ONS, (2025) reports that overall there is a three precent increase with relation to violence with or without injury. In the UK there were 1,062,000 incidents reported to police. There is a thirteen percent increase in theft and six percent increase in incidents relating to criminal damage (ONS, 2025).

Although statistics show that there are increases in the trends of crimes, police recorded crime does not show the crimes that are not reported to police. There are a number of reasons as to why members of the public do not report incidents to the police and therefore we are unable to accurately compare crime rates.

One example that would affect the reporting of crime to police is the lack of trust and confidence in police and the justice system. Owens-Evans and Low (2024) highlight that following a survey in October 2024, 52 percent of adults responded that they do not have confidence in police when it comes to dealing with crime in the local community. This is a significant increase from the previous year which was at 39 percent (Owens-Evans and Low, 2024). Recent reports show that members of the public have lost trust in the police due to the high amount of misconduct cases and negative perceptions of police in the media. Tudor (2023) suggests that due to an increase in high profile cases relating to misconduct and illegal behaviour by police officers this is impacted how the general public view the UK police force. An example of a high profile case which hugely impacted the public’s perception of police was the murder of Sarah Everard.  BBC (2024) report that the Mayor of London quoted “Sarah's murder by a serving police officer horrified the entire country and significantly damaged the trust and confidence women and girls have in the police. This will take years to repair”. This has a huge impact when reporting crime as if the public have a lack of trust and confidence they are less likely to report crime and engage with police (Timukaite and Buil-Gil, 2024).


Another example of a challenge that police encounter that may affect why members of the public do not report crime is witness intimidation. Section 51 of Criminal  Justice and Public order Act (1994) states “A person commits an offence if—
(a)he does an act which intimidates, and is intended to intimidate, another person (“the victim”),
(b)he does the act knowing or believing that the victim is assisting in the investigation of an offence or is a witness or potential witness or a juror or potential juror in proceedings for an offence, and
(c)he does it intending thereby to cause the investigation or the course of justice to be obstructed, perverted or interfered with” (Legislation.gov.uk 2014). There is also part of the offence which relates to causing harm or threatening to cause harm (Legislation.gov.uk, 2024). I have experienced this challenge first hand during my role as a police officer when responding to a crime within my local community. 


During my role as a police officer on response I was asked to attend a call relating to two males out in the street with weapons. There had been multiple reports from witnesses who were aware of the males and saw the whole incident transpire. On arrival I recognised one of the males as someone who was very known to me, I knew he was from the area and lived in the flats that we were stood in front of. This male was armed with a wooden bat and the other male had a wheel jack. Both males were apprehended, weapons were seized and were arrested for affray and possession of an offensive weapon. 

Following this I had to conduct the golden hour enquiries and ensure that I conducted a prompt investigation. From carrying out checks on my police handset it was evident that the male who had the car jack was a black male who had recently moved to the area and was living in the flat below the other male. The males had had an altercation over a the male in the above flat leaving his dog roam around the area outside the flat, he also confronted the male about loud noise during early hours of the morning. The male who had recently moved to the area had made a number of reports to police regarding his neighbour however he felt that nothing was being done and has tried to take matters into his own hands by confronting the other male. As part of my investigation I conducted house to house and CCTV enquiries to establish if there were any witnesses. These enquiries were very positive and I was able to identify two key witnesses. I had identified another two potential witnesses however they put forward to me that they did not wish to provide the police with any details. These witnesses had lived in the are for many years and were very aware of the one male involved in the incident. Due to this they feared the repercussions from their neighbour and felt if they provided any information he would cause them nothing but hell and they will be forced to move. 

One issue I encountered was one of the witnesses had potentially been intimidated. I received a report from one of my key witnesses stating that they wish to withdraw their statement. When I went out and spoke with this witness, they brought to my attention that they had been threatened by one of the suspects. This caused a lot of community tension as a lot of residents were unhappy with the violence that had occurred and in addition to this they were now worried about reporting and engaging with the police. This essay will now discuss how I used particular interventions to overcome the issues and promote community engagement. 


One of the interventions I used to help resolve the issue and engage with the local community was firstly I asked for the neighbourhood team to conduct high visibility patrols of the area showing a police presence. College of Policing (2021) highlights the importance and effectiveness of how regular police patrol can increase public perception. In addition to this Innes (2004) illustrates that foot patrol can help to provide the public with confidence as it can show that the police are taking incidents seriously. A weakness of this approach is that unfortunately this is not something that can be done every day and forever. Due to staff shortages and increased demand once the issues started to resolve the neighbourhood teams stopped their foot patrols. 

Another intervention I used to help resolve the community issue was to hold a community meeting to discuss the local concerns and issues. In order to facilitate this meeting I had to follow guidelines outlined by Section 34 of Police Reorfm and Social Responsibility Act (2022). Section 34 states “A chief officer of police must make arrangements for obtaining the views of persons within each neighbourhood in the relevant police area about crime and disorder in that neighbourhood.
(2)A chief officer of police must make arrangements for providing persons within each neighbourhood in the relevant police area with information about policing in that neighbourhood (including information about how policing in that neighbourhood is aimed at dealing with crime and disorder there)” (Legislation.gov.uk, 2011).

This meeting was extremely beneficial as the local community brought to my attention that they were now too scared to report anything to the police following the suspect intimidating one of the witnesses. During this meeting the local community were reassured and were signposted to support services and charities for help with target hardening. Following this I agreed to engage in a meeting with the council to look at putting in Anti-social behaviour cameras to reassure the community. This allowed for partnership between the community, local residents and local council. A weakness of this approach could be that I found it extremely hard to maintain over a long period of time. The meetings within the community started to become overwhelming as the residents started to use the meeting to talk about irrelevant topics such as their local housing officers and the current condition of the flats. Community engagement is effective however for short term, due to staff shortages and increased demand in other areas.


In conclusion, it is evident that although crime rates may show a decrease overall there is an increase in specific crimes. Mainly in relation to violent crimes such as knife-enabled. The importance of community policing and promoting engagement in the community is detrimental to policing. In my experience with the neighbourhood issues and witness intimidation shows that reassurance and public confidence is particularly important. If I did not engage with this community I had the potential of losing two key witnesses. As a police officer we rely heavily on house to house enquiries and CCTV. If the public do not feel safe and supported by the police then they would not report or provide evidence that may be very important in an investigation. It is imperative that as a police force we continue to build and create long term sustainable long term community strategies. 

Word count = 1962

 
































Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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