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Introduction
Today's modern world is surrounded by digital technologies where people engage themselves in the smartphone, computer and internet. As a basic need, people are adopting technology in their daily life pet ultimately create attention for the business organisation to make opportunities by sorting out the targeted customer.
In a recent study, it has been found that most of the teenager is addicted to modern technology that ultimately beings side effect and changes the natural way of leading lifestyle. As for instance, business is involving in the internet and provide a home delivery system for its customer. Within this report, it has been found that the modern technologies are direct as connection with the cloud file storing system along with web-based mail. Visit there are several service providers who provide digital Services for the business organisation for storing data search s Google drive, Dropbox and so on. 
Furthermore, this report focuses on social media which has a direct role on the business organisation that increase the sales target by targeting the customer's viewpoint and behaviour from the social sites search as from Facebook, Twitter, LinkedIn and so on. The analysing sector of this report is the social media platform that plays a great role from different perspectives of business organisation where the business uses social media platform as a marketing tool to reach the desired customers.


Evaluation of modern technologies
Nowadays modern technologies are playing a great role in human life as all its innovative and development is making the communication system dramatic changes. In the recent world, the business sector is developing their communication process with some effective and useful of technologies which are discussed below- 
Cloud storage system
This storage system helps to store data widely that helps the business organisation to store and access data within a second. this system is a secure platform where the information can be stored for a long period of time without any liabilities (Chang, Sun and Cheng, 2014). Most common advantages are-
Effectiveness: This storage system is cost-effective where it only needs to have internet access to upload the data. Besides, it has premium packages for the business organisation who wants to store trillion data (Kapocsi, 2018). 
Protocol: The storage system ensures a high level of a protocol to ensure cybersecurity with a minimum level of standard where the business organisation can choose public or private server system which can ensure better security features depending on file storage.
Accessible: The organisation can have easy access from the cloud storage with the help of internet connection. 
Comparison and contraction among two service providers
As there are different types of cloud storage system which provides individual facilities to the users, for instance, compare to Dropbox smart synchronisation Google drive does not have this feature but it has selective synchronisation that helps to have hard disk space which can be easily managed by using Google drive backup and sync preferences tool. The cloud storing system can be used both for personal and organisational uses. As the importance of organisation, the clouds service provider provides more facility for the organisation. Nowadays there are many service providers who provide cloud storage among them the best service providers are compared below-


	Google drive
	OneDrive

	Provide up to 15 GB free storage and charges is count for 100 GB.

	Provide up to 5 GB data storage free and charges count for 1 terabyte of data.


	It has the option of synchronisation that supports different operating systems

	Work best for the mobile version


	Uploading file is faster than one drive.
	Uploading files, it takes 3:55 time



Figure 1- Comparison Chart

Recommendations
As a recommendation, it can be said that Google drive is better than one drive as it provides more updated facilities for the business. For personal use, one drive can be used as a data storage where is for business organisation Google drive is considered as the best cloud storage services according to the organisational needs.
File storage
It is important for the business organisation to store files in a proper way so that it saves time when searching the important file. It is important to create the file, organise the file system along with the types of file which will help the business to categorise the file as per as need. 
For an illustration, the web-based email system helps the user to transfer files and messages within a moment where most of the business organisation are used to it. This system helps to categorise the file system and helps to save the file along with categorising with different symbols.  In a modern communication system, the business organisation uses Technology as an email marketing to reach the common people for providing product and services. 
[image: ]
Figure 2- Folder Structure. 
Source: (Beck, 2016)
Besides, there are also other file storage systems which can be easily set up from the Dropbox which is a come on online is storing system. 
[image: ]
Figure 3- Making Automatically Folder.
 Source: (Beck, 2016)
As the folder structure set up it helps to organise the old files according to the new structure and starts with the latest files for the work. For instance, if the business organisation synchronises the files with Dropbox, Google drive or any other online storage, the business organisation can use Zapier which helps to create folder structure automatically (Beck, 2016).


Social media as a toolkit
As a digital platform where it brings people from different places to share views and interact with each other is known as social media. Today's people of the world are interacting so much which social media that all types of business can be easily performed within a glance that brings opportunity and cash flow for the business. The most commonly used social media r Facebook, YouTube, LinkedIn and so on. the organisation is using these social media to reach the business market whole widely to provide products and services to mankind. As our school keep the social media are discussed below- 
Gathering information: It is often heard for the business to know the viewpoint of the customers and the desired needs. Recently it has been possible to know the desire of the customers through social media activities such as it has become very easy to know the trends of the people who are using Facebook where it focuses on the views and the opinions of the people (Uzialko, 2018). Besides other social media also helps to know the desired needs of the people through the activities.
Workplace communication: Today the people of this modern technology e world as own smartphone or personal computer that has a connection with social media apps, for instance, WhatsApp, messenger, Facebook and so on which helps to create more introduction within the world by using the platform of social media (Kapocsi, 2018). The business organisation can easily stay connected 24 hours 7 days with these types of people. 
Some example of social media business is discussed below-
Business uses of Facebook
In the UK pizza hut is the largest food chain which has the Facebook appearance to keep update and to reach the customers. Almost it has two million followers where the business always boosts the post and offers to reach the customers (inmanjos, 2014).
Besides It is seen that communication with the customer with the help of social media has become very easy as the above figure shows that one of the customers is having a small conversation with the pizza hut within the comment box section. This ultimately helps the organisation to have easy communication within the customers and fulfil their needs easily.

Personal uses of Facebook 
As social media has conquered all the aspects of an individual where it reflects the characteristics and lifestyle. In a study, it is found that almost 70% of recruitment team in the UK view employees Facebook account before hiring or after hiring to know the mindset (Salm, 2017). So, it is important for a person to add the achievement, educational background and experiences on the respective profile to attract the employees.
[image: ]
https://www.facebook.com/mirancea.marian
Twitter 
This social media is also very important for an individual to highlight himself for herself to have a reflection from the world. Twitter helps to post views and share opinion towards the followers where it becomes easy for the business organisation to know that targeted customer and for hiring employees.
[image: ]
https://twitter.com/miras_01026/
LinkedIn 
This social media is usually for the business organisation where it engages different professional persons where here the business organisation can create a hub for the professional that will help to ensure the needs of working (Peters, 2018). Besides it also provides to stay connected with the social network and communicate easily with the desired person. 
So, from the above discussion, it has been clear that social media is playing a great role in business organisation searches for marketing. The organisational are targeting their customers regularly who are engaged in social media that will help the organisation to who achieved the business target to provide product and services to the customers. 
[image: ]
https://www.linkedin.com/in/mirancea-marian-523462101/

Security and privacy concern
Security and privacy concern are the most factors in social media. According to the Cisco Connected World Technology, about 91% of generation believes the age of privacy where a third of portion concern about the data. In the UK, the privacy which is linked to social media is concerned in a way that brings evidence by the proposal for a new cybersecurity directive that ultimately links with privacy and security (Ashford, 2018).
So, it is important for a business organisation or while sharing any document or information keep more secure regarding social networking security and privacy. 
For an illustration in the UK the BT group which is a telecommunication business that provides customer service that rhymes with the suffocated social media operation using the most popular. BT group using a strategy that helps to improve its reputation for the customer service and producers are clear react on investment for the business through social media aspects. security and privacy concern are the most factors in social media (Ashford, 2018). 
So, it has been clear that for the business organisation who are involved in social media activities need to have more concern regarding in the security and privacy. The business organisation needs to be more conscious regarding the suspicious link and should train the employees regarding the security and privacy concern.


Conclusion
In conclusion, it can be said that technology has changed the world totally and has helped to explore more along with bringing more opportunities for the business organisation sector. the business organisation sectors adopt new technology according to its requirement via it has more capability to capture the targeted customer for the business product and services. It is important for the business organisation to ensure the better use of technology by adopting internet reliability that will ensure no interruption connection regarding the internet. besides training, facilities should be provided to the employees regarding modern technology that will help to enhance the skill of each employee. As our life has become technology based, it is important to maintain a good balance regarding work -life that is to ensure psychological pressure and other mental health issues for the employees by the business organisation by adopting different physical activities or any refreshment.
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