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 Dharm Kaur
107 New Street, Quarry Bank
Dudley, DY5 2BB
Email: jyotminhas@yahoo.co.in
Phone: 07534 587700
Date: 08 October 2026

Hiring Manager  
Starbucks Coffee Company
Birmingham – The Fort
Birmingham
Dear Hiring Manager,
I am writing to apply for the Barista position at Starbucks Birmingham - The Fort, as advertised on Totaljobs. With over five years of customer service experience in the food and beverage industry, I am confident that I have the skills, enthusiasm, and positive attitude needed to make a valuable contribution to your team.

Throughout my career, I have worked in busy customer-facing environments where providing excellent service has always been a priority. As a Customer Service Assistant at Heathrow Airport Terminal 5, working with Starbucks and Costa through Eurest Services, I was responsible for preparing drinks, serving customers, handling cash transactions, and maintaining a clean and welcoming environment. My commitment to delivering outstanding customer service was recognised through a 100% Mystery Shopper customer service score.

In addition, I have worked at Subway in both Egham and Coventry, where I prepared food, assisted customers, handled orders, and maintained high standards of food safety and hygiene. These roles helped me develop strong communication skills, attention to detail, and the ability to remain calm and efficient in demanding environments.

I enjoy working as part of a team and building positive relationships with both customers and colleagues. I am reliable, friendly, and always willing to learn new skills. I take pride in creating a welcoming experience for customers and ensuring they receive excellent service on every visit.

I am excited about the opportunity to join Starbucks and contribute my customer service experience, enthusiasm, and strong work ethic to your team. I am confident that my background and passion for customer service make me a strong candidate for this position.

Thank you for considering my application. I look forward to the opportunity to discuss how my skills and experience would benefit your team.
Yours sincerely,  
Dharm Kaur
Dharm Kaur
107 New Street, Quarry Bank, Dudley, DY5 2BB
Mobile: 07534 587700
Email: jyotminhas@yahoo.co.in

Personal Statement
I am a hardworking, reliable, and friendly individual with strong communication skills. I enjoy working with people and supporting my team to achieve shared goals. I am always willing to learn new skill and take on new challenges. Through my experience in customer services roles, I have developed the ability to work effectively in busy environment and provide excellent customer service, which was recognised through a 100% Mystery Shopper customer service score.

Key Skills
Customer Services: Served customer with a smile in a busy place like Heathrow Airport and made sure they had an enjoyable experience.
Communication Skills: As a Student Representative at UWTSD, I shared concerns of classmate with lectures. This helped me become confident in speaking and listening.
Till & Cash Handling: Worked on the till at Subway and Starbucks, took cash and card payments, and gave change.
Teamwork: Collaborated well with team members during rush hours.
Problem Solving: Stayed calm when customer had complaints and solved problems quicky.

Work Experience
Subway – Coventry
Sandwich Artist  
May 2015 – Nov 2017
•   Prepared fresh food items and sandwiches to customer specifications
•   Delivered friendly and efficient customer service
•   Maintained hygiene, cleanliness, and food safety standards
Subway – Egham, Surrey
Sept 2013 – Oct 2014 (worked alongside Heathrow roles) 
•   Prepared sandwiches and served customers politely
•   Managed payments and issued receipts
•   Maintained a clean and organised workspace
Heathrow Airport (Terminal 5) – London
Customer Service Assistant – Starbucks & Costa Coffee (Eurest Services)
Jan 2012 – April 2015
•   Prepared hot drinks and served customers in a high‑traffic airport environment
•   Operated tills, handing payments, and issued receipts
•   Maintained cleanliness, stock levels, and product displays
•   Provided friendly and efficient customer service
•  Took customer orders and assisted with product selection
•  Achieved a 100% Mystery Shopper customer service score

Education & Qualifications
University of Wales Trinity Saint David (UWTSD)  
CERTHE Business Skills for the Workplace – Level 4
2026 – Present
English Course – Level 3 (CERTHE Equivalent)
Local Training Centre 
September 2013 (5‑day course) 
IELTS – International English Language Testing System
British Council (2011)
Bachelor of Arts (BA)
Guru Nanak Dev University (GNDU)1999 – 2002

Additional Responsibilities & Activities
Student Representative (UWTSD – 2026)
•   Helped classmates by sharing their questions or concerns with lecturers.
•   Improved my confidence and communication skills.
Group Work – University Assignments
•   Collaborated with classmates to complete tasks and presentations.
•   Learned teamwork, planning, and how to share ideas clearly.
Personal Development During Career Break(2017-Present)
•   Took a career break to focus on my family commitments while continuing to develop my skills.
•   Improved my time management, patience, multitasking, and problem-solving skills.

2017 – Present: Career break to raise my daughters.

Hobbies & Interests
I enjoy socialising with friends and family, cooking, shopping, spending time with family and. I also stay active through running, walking, and doing regular exercise, which helps me stay energetic and focused on work.
References
Available on request
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Take your place at the heart of our community. At Starbucks, where your voice matters and your passion
for customer service is brewed into everything we do. We've got an exciting opportunity for you to join us
as a barista. Being at the forefront of our community. you’ll get involved in creating our Starbucks
experience by providing our customers with high quality service. beverages and products, whilst creating
our third place environment. We want you to be your true authentic self at work and that’s why you’ll also
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You don’t need previous experience to join our team as a barista. all we ask is you bring a passion for
bringing joy to our customers. Working in a Starbucks store is different from any other job. You're creating
genuine moments of connection with our customers and making a difference to their day. through
creating handcraft delicious beverages and building relationships with our customers (getting to know
their favourite drink), and with your fellow partners in store.

The best part about this role is that no two days are ever the same! Working in one of our dynamic stores,
a typical day could include:

e Supporting with store procedures including. opening or closing the store, cash handling. and safety
and security

¢ Supporting your fellow partners during periods of high volume to keep the store operating

* Anticipating and delivering on your customer and store needs by getting to know your store
environment and customers

e Supporting in creating the third place environment during each shift

¢ Delivering legendary customer service to all customers by acting with a customer comes first
attitude and creating genuine connections
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¢ Malnhtalning a ciearll and organised workspace 101 your CUsLOITers and partners

¢ Providing quality beverages. whole bean and food products consistently for all customers in line with
our recipe and presentation standards

Given the nature of our stores, our working hours could include early mornings. evenings, weekends.
nights and/or holidays.

All our retail store partners begin their careers with us by undertaking an introductory training
programme which are led by our amazing in store trainers and coaches and are designed to immerse you
in the Starbucks culture and set you up for success. These training programmes are delivered in our
stores and provide partners with the opportunity to learn on the job supported by their manager.

In return. we’ll offer you a competitive starting salary (in line with the national living wage) and benefits
that include:

* 28 days holiday a year (including Bank Holidays) + an additional special day for you to take to
celebrate a special moment in your life each year
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¢ Free drinks and food when you're on shift

¢ Bean stock options for all partners (own part of Starbucks!)

e Comprehensive training (including coffee knowledge!) and access to Starbucks Global Academy (our
online learning platform to help continuously develop yourself)

* Afree bag of coffee each week and a 30% partner discounts on food, beverages. and merchandise

¢ Discounts with local and national retailers (cell phones, gym memberships, entertainment tickets,
hotels. etc.) through Perks at Work platform

e Life assurance

¢ Home Sweet Loan (Interest-free loans that can be paid back over 12 months to help pay your rental
deposit)

o Afree 24/7 Employee Assistance Programme available to you and your family

¢ Recognition schemes and monetary awards for long service, WOWing customers and your fellow
partners

o Great long-term career opportunities in store and support center

So. if you’re looking for a new opportunity. with us you'll be welcomed. you'll be challenged. you'll be
inspired. Here you’ll be heard. Because here. you're a part of it all. Here you belong.
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e (Great long-term career opportunities in store and support center

So. if you’re looking for a new opportunity. with us you'll be welcomed. you'll be challenged. you'll be
inspired. Here you’ll be heard. Because here. you're a part of it all. Here you belong.

What is our process?
Application > CV review > interview and in store experience > offer and onboarding

Starbucks is committed to building an inclusive and diverse workforce. All applicants and partners will be
treated fairly, without regard to race, religion, sex, nationality, age, physical or mental disability, sexual
orientation, marital status, gender identity and expression.

Know someone who would be a perfect fit? Share this opportunity with them! At Starbucks, there’s always
room for one more




