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Reflective Portfolio



[bookmark: _Toc68471256]Introduction:

This reflective portfolio has the aim to audit my own skills and competencies using the tools learned in class more precisely using a Personal development Plan, I will analyse the skills required for my future employment and I will assess the concepts I have learned from this module.

[bookmark: _Toc68471257]Personal Development Plan: 

A PDP is “A Plan intended to develop skills that are important to the work life” Morgan (2017). Given the constant changes that are occurring in people's lives these days, it is important to have a plan for the future and to ensure that this plan is always up to date.

Sherman (1991) stated in his work that planning is the conception of a wished future and the implementation of effective strategies for bringing this in. 

I realised how important it is for my personal development a PDP and I created my own, plan that I am strictly following, and I am so proud and happy that I am almost achieving my goal.










	What is my big goal?
	Which goals have to happen first?
	When do I want to achieve this?
	What obstacles might get in my way?
	How can I improve my chances of meeting my goal?

	Where can I go for support?
	Review:
How am I doing?

	

Saving money for my own business:
	1. Set aside 30% of my wages each month in a savings account that I cannot touch
2. Set a goal for how much I want to save and figure out how long it will take me to get there.
	I want to save £2000 till the end of June 2021.
	· Not putting money each mount on my savings account.
· Spending money on unimportant things.
·  A rise in the amount of money available for rent/bills.
	· Make sure I CANNOT access my saving accounts till the end of June 2021.
· Create a standing order that transfers the money on each payday.
	· Parents
· Husband
· Friends who’ve gone through this process.
	

	



Running my own DIY fragranced candles & personalised mugs business:
	1. Do a research to check if it is convenient to run a DIY online business now.
2. Check the market for prices and suppliers.
3. Check which platform is more profitable for an online DIY small business.
4. Check their policies.
5. Find the best way to deliver your products.
6. Open a business account.
	I would like to start running my business on the beginning of September 2021.
	·  I could leave out any essential specifics on how to make and pour candles, or how to pattern a design for printing on mugs.
· I could choose the wrong platform to sell my products.

	· Follow blogs and reports related to small DIY businesses, especially Candles and gift related articles.
· Spend at least 1 hour per day to research the market and check what is new
· Learn which is the most effective way to advertise my products.
· Spend time weekly to learn and put into practice new techniques. 
	· Persons that have experience in this domain
· Career advisors
· Lecturers
· Bloggers 
	


[bookmark: _Toc68471258]Skills required for my future employment: 

I used to live in London where I had a good job, the possible opportunity for a career in retail, but I had to move here for a cheaper rent and for a new start as a family as I had just got married. I had a tough time adapting to life in Birmingham because I couldn't find work; I'm not even going to say that when I first arrived, I was looking for retail assistant manager or at least retail assistant jobs, and all I got were cleaner roles with various agencies.

I knew this was because I don’t have a higher degree in education, not even an NVQ or a Qualification. This is why I decided to pursue my studies and see the possibility of finding a job that I would love, cherish, and be able to have for a long time.

After almost completing my level 4 certificate, and after a long-term research I came to the conclusion that I am capable of doing something that will make me proud, complete and happy, in a few months I am planning to run my small business.

Which are the required skills?

There are so many skills that an entrepreneur should have and develop: 

· Management of the finances skills:

Financial management skills will assist in running a profitable company and protecting the financial investment. It is important to be able to handle the finances effectively.

· Customer care, sales and advertising skills:
It is critical to be able to successfully advertise the products or services. Strong customer support and a marketing plan can enable businesses to increase profit.

· Negotiation and communication skills: 

As a small business owner, I'll need to interact and negotiate with suppliers, prospective buyers and clients. I can use both strong writing and speaking skills to excel in my career. Each contact should represent the picture I'm attempting to build for my company.

· Administration and organisational skills: 

Scheduling to run a company involves overseeing a number of tasks, including designing a website and developing a series of policies and procedures. Knowing how to handle my resources efficiently, including time and assets, would enhance the process of achieving my goals.

· Problem solving skills: 

Being a newbie in the business sector, I know that I will have lots of problems and I will meet in the beginning so many new things that I’ve never met before. Therefore, I will need to be able to make rational choices and confront the problems especially on the stressful times.   
 

· IT skills:

Having an online business I will need to develop and enhance the IT skills, even more these days when most of the companies are moving online because of the COVID19, and all the technology is evolving so fast.

There are, of course, numerous skills everybody should possess to be successful in businesses, but these are a few that can help them realize their corporate objectives.

[bookmark: _Toc68471259]Concepts learned from this module: 

[bookmark: _Toc68471260] Self-awareness:
Self‐awareness represents the capacity of becoming the object of one’s own attention. In this state one actively identifies, processes, and stores information about the self (Alain Morin, 2011). Self-consciousness is founded on a confidence in the self: “in the inward man dwells truth “(Taylor, 1989, p. 129)

Eurich (2017) stated that only ten to fifteen percent of the people are self-aware. There are a few tools for improving self-awareness, for example: Johari Window, Personal SWOT analysis, Learning Styles and Personality Tests. 


[bookmark: _Toc68471261]Insight Quiz by Dr Tasha Eurich. [image: Graphical user interface, text

Description automatically generated]
After I read my result I learned that I am aware of my internal self-awareness, but I should boost my external self-awareness, because can make a bad/wrong first impression when they see me for the first time, because “introspectors” perceive their own behaviour and actions in a different way.

[bookmark: _Toc68471262]Johari Window :

The name Johari represents the two persons that invented Johari Window, Joseph Luft and Harry Ingham. 
The Johari window will assist us in understanding how to create confidence in a team while also assisting you in our personal development.
[image: A picture containing diagram

Description automatically generated]According to Joseph and Harry there are four areas that represent all the information about a person: OPEN AREA, BLIND AREA, HIDDEN AREA and UNKNOWN AREA.

The open area represents the information that we know about ourselves and the other people know as well, for example: I love crafts. 

The blind area represents the information that other people know about us, but we don’t know, or we don’t realise. 

The hidden area represents information that we know but don’t want other people to find out. 

The unknown area represents information about us that other people and even ourselves don’t know.

[bookmark: _Toc68471263]Learning styles: 

Learning styles refer to a diverse and controversial hypothesis which attempt to explain differences between persons’ learning styles. There are different learning styles, for example, Kolb learning styles, Honey and Mumford learning styles and Neil and Fleming learning styles, styles that I found easier to understand. 
We had an educational quiz based on Neil Fleming learning style. 

[image: A picture containing text, sign

Description automatically generated]According to Neil Fleming there are four different learning styles: Visual, Aural(auditory), Kinesthetic and Reading and Writing styles.  
After I submitted the quiz, the result was showing that my learning style is visual.  


[bookmark: _Toc68471264]Exploring career options:

For choosing a career it is crucial to know our-self, to know and understand what excites us, which are the careers that we would like to have and if they are suitable. There are several approaches to help people settle on a career choice that fits them, for example: Career motivation Test and the Career aptitude Test.

The Career Aptitude Test, based on Holland Personality Styles, shows people what kinds of job environments and careers would fit them better. The findings of this professional evaluation give people a selection of positions that complement the style of the career.

What would fit me the most would be the artistic path, including a career as a translator or books editor.
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[bookmark: _Toc68471265]How to write a CV and a Cover Letter, are they really important? 
When applying for jobs, and even more important when applying for a job that could lead to a career the CV and the Cover letter will be the first contact between the possible future employee and employer. This means that the CV and Cover Letter have to stand out with their uniqueness, considering the fact that the employees will have in their hands at least another 50 CVs. 

A perfect CV should be: clean and well organised, with wide margins and tidy, focused on what is essential for the possible future employer, there should be no negative information that could put the CV owner in a bad spotlight.

As our lecturer (Charles Nimoh) stated a CV is an “initial sales document” that will “get you an interview”. Eventually, the CV and the Cover Letter are essential for getting the wanted job.

[bookmark: _Toc68471266]Mock interview: 

A lot of research on the job and the potential business that the candidate will work with is required before an interview. Also, it is important to know what to expect at the interview and be prepared for possible questions and also it is important to be prepared at the end to ask the possible employer a question.

Before the mock interview I did a lot of research, following our lecturer guidelines, I checked which are the common mistakes a person is doing during an interview. I took so many notes about what I should say, what I should not say, but when I opened the camera and had the mock interview, I was even more nervous than I would be standing in front of an actual potential employer. 

Assessing the mock interview, receiving a feedback and confronting my emotions helped me realise what I am doing wrong and where I should work more. 

[bookmark: _Toc68471267]Career development and alternatives after graduation:

On Moodle it is attached a video from Harvard Business Review website, created by Gianpiero Petriglieri, a video that I found inspiring and accurate.
According to Gianpiero Petriglier, being able to progress in a career people should: 
· develop a career that is based on their competences, 
· show the importance of their work- “Being able to know and show why what you do matters to you and to others” (Petriglieri, 2021)
· be bold and put oneself in the spotlight, 
· communicate with an audience that teaches, encourages, and embraces you.

I consider that it is important to know what a person wants to achieve in her/his life and follow that path.

[bookmark: _Toc68471268]Learning Log:
 
Every week this term, we had to complete a task for our learning log. I find this useful because it allows us to improve and practice the new concepts.

Eventually, studying the Professional Career Development module taught us so many essential concepts that are going to help us understand how to prepare ourselves to succeed int making a career, how to impress an employer with a unique CV, or how to get ready for an interview. 
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THE FOUR ARCHETYPES OF SELF-AWARENESS

Because internal and external self-awareness are independent, we can think of them as two intersecting dimensions that create four
different archetypes. Each archetype has distinctly different characteristics and challenges, and each has their own set of strategies
for improving insight.

> Seekers have less developed internal and external self-awareness.
> Introspectors have more developed internal self-awareness and less developed external self-awareness.
> Pleasers have more developed external self-awareness but and less developed internal self-awareness.

> Aware people have more developed internal and external self-awareness.
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