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Measures for
cleaner air

- From 1999 to 2009, Finnair cut its carbon dioxide emissions per
seat by 22 par cent. By 2017, it intends to reduce this number by
ancther 24 per cent: total reductions per seat from 1939 to 2017
will equal as much as 41 per cent.

« Finnair supports the International Air Transport Association's
(IATA) goal of zero-emissions air travel by 2050, as well
as a global emissions trading scheme.

- Finnair flies Europe’s newest fleet. The average
aircraft age is six years, and three years on
intercontinental routes. Operating with new
aircraft cuts back on fuel consumption v
and emissions by 20 to 30 per cent. The
airline also fiies the shortest routes &
between Europe and Asia via Helsinki,
reducing fuel consumpticn. Passengers
and cargo are carried on the same flights.

- Between 60 and 80 per cent of Finnair's
landings in Finland are continuous descent
approach landings that create fewer emissions.
Unnecessary circling in the air or taxiway is avoided.

« Finnair’s emissions calculator (at feel.finnair.com/full) allows
travellers to check their personal fuel consumption and C02
emissions by plugging in their departure and destination cities.
Data assurance is done by PricewaterhouseCoopers and updated
on a quarterly basis.

FINNAIR SERVES 10,000 meals onboard daily, with more
than 50 per cent of the waste going to recycling or re-use. This
represents an eight per cent improvement from 2009.

PLASTIC WINE BOTTLES, mugs, packages and utensils, as well
as cardboard cups and paper napkins are burned to produce
energy. Aluminium cans and clear plastic bottles are recycled.

PLASTIC TRAYS are washed and reused. In Business Class,
washable dishes and utensils are used.
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Ympdiristotekoja
tlmassa

« Vuosien 1999 ja 2000 VAl Fiinar vERensi hiflidioksidipaaso:
72 prosenttia istuinta kehden, Veoteen 2017 mennessd favis nn
isef 24 prosenttia, Kokonaisvahennykse! istuinta kohden tulevat
nain nlemaan jopa 41 prosentiia voosien (999 i3 2057 valiba,

o Finnair tukee kansainvdiisen tmakuljetustiiito INTAm visiota o
tottomastd fentomaticustuksesta vustee: 2050 menness.
sek’ globaalia selioriohista poasiahaupp..

« Finnairillz on Furoopan avkyaikaisin aivaste,
onka keskd-ika on alle kuusi vuotta ja kagke-

liikenteessa koitie yuntia, Uudelia laivasio!
lentdminen vihentdd polttaainesn kuliuusts
ja padstOia 20-30 prosentitia. Fnpai lentd

Helzingin kauita ivhimpid reitiejd Buroopan
valilt ndin nolticaineen ul

Matkstajat ja rahti kul

Koneissa,

Samoiss

« 60-80 proseniia Finnairin laskeutumisista
Suoriessa wehdaan iatkuvan I unimetcdillo, o
loin pddstdja syntyy vihemman, llmatilaa kayterdin
ryGs aina mahdellizinenan tehokkaact hyvake, ioliol
valtytadn turhalts Kiertelyltd imassa tal Kitorate-alveciio,

« Finnairin padstolaskurin avulla (iecl.finnair.com,rull) mathuctajai
voivat tarkistaa lentojensa polttoainekulutuksen jo hiilidioksidipdds-
tot 1dhtd- ja tulokaupunkiensa mukaai. Laskelmat ovat Pricewater-
houseCoopersin varmentamat ja na piivitetadn kvartaslaittain,

TARJOILEMME lennoillamie pdivdssi noin 10 U0 aieriag, joi-
den jatteista yli 50 prosenttia kiytetian hyodyrsi. Tame tarkoit-
aa kahdeksan prosentin parannusta vuerdesta 2009,

MUOVISET VIINIPULLOT, mulit, kddreet ja aterimet sekd pahvi-
mukit ja paperiservietit poltetaan energiaksi. Alumiinitdlikien ja
kirkkaiden rivovipullojen materizali kinrrétetadn.

MUOVITARJOTIN pestddn ja kdytetddn uudelleen. Bisnesluokas-
sa kaytetddn pestavid astioita ja aterimia.
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TRAVEL NEWS  COMPILED BY KATJA PANTZAR

NEW NORDIC
CHAMPION STRATEGY

ith the goal of significantly
lowering its European traffic
costs, Finnair has begun
discussions with potential
partners on a joint venture for cost-effective
expansion in the Nordic countries.

“For our customers, this would mean better
connections and more opportunities to fly
with Finnair says Mika Vehvildinen, Finnair
CEO. “This would also support our Asian
strategy through increased feeder traffic
for our Asian destinations and better

presence in key cities throughout SINGAPORE

the Nordic region” LOUNGE OPENS
Finnair is undergoing a

major restructuring program Finnair offers a

aimed at improving competi- completely new service

tiveness and restoring profit- concept with Dnata Premium

ability. In addition to strength- Check-InLoungelin

ening its position in the Nordic Terminal 1 of Singapore

countries, the company also seeks Changi Airport.

to improve the profitability of its
loss-making European traffic. The joint
venture model could allow Finnair to operate
some or all of its European traffic at a signifi-
cantly lower cost, while Finnair's own operations
would concentrate more on long haul traffic.
WWW.FINNAIR.COM

Conifort Ltd co

birth-apd gresn'tea. €
offered relaxing aroms pitlows filled with
Swiss pine curis.
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HELSINKI AIRPORT
UPDATES

INSPIRED by the World Design
Capital 2012 and passenger
requests, Helsinki Airport has
opened several galleries displaying
art, design and Finnish creativ:
thinking. The Art Port gallery con-
cept is unigque as no other airport in
the world has dedicated itself to art
and design to the same extent.

WWW.FINAVIA.FI

THE GLOBE HOPE pop-up store is
open until the end of April at gate 20.
Known for its ecological, cthical 2nd
aesthetic products, Globe Hope makes
its products from

recycled materials

using a clever AVIATION STARS
combination of Skytrax, independent
design and envi- specialist research
ronmental friendli-  advisors to the air
ness. From bags transport industry,

and pen holders to  have awarded

stylish clothing Helsinki Airport

and mittens, the a 4-star rating.

range of Globe W W AIRLINE-

Hope products is QUALITY.COM
also available in

the Finnair tax-

free shop. Some of the products are
crafted from Finnair materials includ-
ing former crew uniforms and airplane
seat belts.

SUSE JUNNOL A
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Social capital

Finnair wants to be the Number One choice fo
guality-and environmentaliy conscious traveliars.
The airfine participates in o nuimber of environmen-
(al ang humanitarian projects, and gives its irequent
ilyers the opportunity te donate expiring Finnair Plus
points (0 various phiianthropic initiatives.

Here are just @ few examples of Finnair's sociztal
involvement in a changing worid:

Finnair cooperates with the
Finnish Association for Nature
Conservation. Finnair Plus
members have been able to
donate points towards a refor-
estation project in Madagascar,
where about 1,500 trees have
been planted thus far with Plus
points.

Finnair has also joined forces
with the Baltic Sea Action
Group. As part of the coliabora-
tion, Finnair Plus members to
donate points towards Baltic
Sea cleanup efforts

+ Finnair has been a corporate

partner of UNICEF since 1994,
participating in its yearly
Change for Good campaign.

As part of the Aircraft Meteoro-
logical Data Relay (AMDAR) pro-
gram, Finnair provides weather
measurements to the Finnish
National Weather Service and
to a number of meteorological
institutes globally.

+ Finnair provides assistance

fo areas struck by humanitar-
ian crises. After earthquakes

in Sichuan and Haiti, Finnair
funded the construction of infra-
structure and delivered medical
equipment, When the 2011
tsunami and earthquake struck
Japan, the airline sent baby
formula to the affected areas,
and offered Finnair Plus mem-
bers the opportunity to donate

points to the Japanese Red Cross;
about three million points were
donated towards blankets, water
bottles and tinned food.

Finnair employees are of-

fered continuous training and
development opportunities. The
company conducts an annual

4D survey among its employees
that measures wellbeing at
work, identifies trends and pin-
points potential problem areas.
Finnair Group also makes use of
virtual meetings to reduce the
need for unnecessary travel.

A Suntours (Aurinkomatkat)
representative serves as the chair
of the Tour Operators’ Initiative,
which promotes environmentally
sustainable tourism. Suntours,
which is part of Finnair Group, also
SPONSOrs programmes protecting
wild turtles in Thailand and Greece.
Through its collaboration with
Nordic Offset, a Finnish com-
pany, AREA travel agency offers
companies the' opportunity to
offset their carbon emissions
from business travel by donating
to renewable energy projects in
growing markets such as China
and India.

Finnair has donated old cabin
crew uniforms, blankets and
other discarded materials to
Uusix and GlobeHope, two Finn-
ish companies that turn used
materials into new design items.
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Pay it forward
with points

FINNAIR involves travellers in charity, disaster
relief and environmental efforts by allowing
Finnais Plus cardholders to give Plus points to
various causes. Points can currently be dona-
ted towards the protection of the Baltic Sea, a
reforestation initiative in Madagascar,
UNICEF’s projects, breast cancer research and
flights for patients being treated at children's
hospitals. After the 2011 earthquake and tsu-
nami in Japan, members donated points to the
Red Cross to purchase thousands of blankets,
tins of food, water bottles and bags of rice for
the affected areas.

The most popular of these causes has so far
been the Association of Friends of the Univer-
sity Chiidren’s Hospitals, a Finnish charity
group. Since 2010, Finnair Plus members have
been able to make donations in an amount of
their choice; points donated thus far equal
about 1000 domestic flights.




Pisteilld
paremmaksi

FINNAIR tarjoaa mahdollisuuden osallistua
hyvdntekevaisyysprojekteihin, ymparistonsuoje-
luun ja hatdapuun Finnair Plus -pistelahjoituk-
silla. Jasenet voivat lahjoittaa pisteitd Itimeren
suojelutyohdn, metsitysprojektiin Madagasca-
rissa, Unicefille, rintasyévan tutkimukseen Suo-
messa ja lentoihin Lastenklinikoiden pienille
potilaille.

Esimerkiksi Japanin viimeviuotisen maanjaris-
tyksen ja tsunamin jalkeen Punaiselle Ristille
annetuilla pisteilla hankittiin tuhansia huopia,
ruokapurkkeja, vesipullgja ja I PELGEEE!
kriisialueille,

Suosituin lahjeituskohde on tall3 hetkell3
Lastenklinikan Kummit, jolle Finnair Plus
-jasenet ovat voineet tehdd lahjoituksia vuo-
desta 2010. Tahan mennessa lahjoitettu piste-
mddrd vastaa noin tuhatta kotimaan lentoa.

L)

)
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Sosiaalinen pidoma

Finnair haluaa olia laatu- ja ymparistétictoisten
matkailijoiden ykkosvalinta. Yitis ottas oma
yn.pé.istunsuojelup;ojei:tei:'aia.j_,. WUSLE
hun.anitéaristeaﬁjarjostt')jen tydta. Finnair

Plus -jasenct voivas lahjoittaa pisteitd er

avusiusprojekteihin.

Tdssd muutamia esimerkkej3 Finnairin
yhteiskuntatoiminnasta muuttuvases maailmassa:

+ Finnair tekee yhtejstysta
Suomen Luonnonsuojeluliiton
kanssa. Finnair Plus -jdsenet
ovat voineet lahjoittaa pisteits
metsitysprojektia varten
Madagascarissa; heidin lah-
joituksillaan on istutettu noin
1500 puuta.

+ Finnair on myés Baltic Sea

Action Groupin yhteistys-

kumppani, ja Finnair Plus

-jdsenet voivat pistefahjoi-

tuksilla avustaa Itdmeren

suojelutyta.

Finnair on ollut UNICEFin

yhteistyGkumppani vuodesta

1994 ja osallistuu organisaa-

tion vuosittaiseen Change for

Good -kampanjaan.

* Finnair on mukana AMDAR-
ohjelmassa, jonka kautta se
tarjoaa sadmittauksia llma-
tieteen laitokselle ja muille
kansainvalisille s&4palveluille.

+ Finnair tarjoaa apua katastro-
fien sattuessa. Sechuanin ja
Haitin maanjiristyksien
jalkeen Finnair auttoi
tuhoutuneiden kaupunkien
jdlleenrakennuksessa sek3
lddke- ja vélinekuljetuksissa.
Kevddn 2011 Japanin tsunamin
ia maanjdristyksen jalkeen
Finnair ldhetti maidonkor-
vikkeita tuhoalueille. Finnair
Plus -jasenet lahjoittivat noin
kolme miljoonaa pistetts Ja-
panin Punaiselle Ristille, joka

°

osti niilla huopia, pullovetis ja
purkkiruokaa.

Finnairin tyantekijoilie tarjo-
taan jatkuvia koulutus- ja ke-
hitysmahdollisuuksia. Konser-
nilaiset osallistuvat vuosittain
4D-kyselyyn, jossa kartoitetaan
tyShyvinvoinnin tilaa ja paikan-
netaan siihen liittyvia trendeja
ja parannuskohtia. Konsernissa
nyddynnetaan myés virtuaali-
tekniikoita, ja siten vihenne-
tddn tydmatkustusta.
Aurinkomatkojen edustaja
johtaa Tour Operatars’ Initia-
tive -projektia, joka keskittyy
ympdristdystavallisen turismin
kehittdmiseen. Aurinkomatkat
my0s sponsoroi kilpikonnia
suojelevia ympdristhankkeita
Thaimaassa ja Kreikassa.
Yhteistygissa Nordic Offsetin
kanssa Matkatoimisto AREA
tarjoaa yrityksille mahdolli-
suuden kompensoida mat-
kustuksesta aiheutuneita
hiilidioksidipagstja. Kompen-
saatiohankkeista saaduilla
tuloilla rahoitetaan uusiutuvan
energian projekteja kehitty-
vissd maissa, kuten Kiinassa ja
Intiassa.

+ Finnair on lahjoittanut kdy-

tettyja virkapukuja, huopia

ja muita materiaaleja Uusix-
verstaalle ja GlobeHopelle,
jotka ovat tehneet niistd uusia
design-tuotteita.
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