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1 INTRODUCTION

I need to gather in this report the data that has been acquired step by step during this first quarter. Looking and making an interpretation of with realities to clarify the inquiries and complement my experience during this time.

TEAMWORK

As far as I might be concerned, the meaning of cooperation is a working model of individuals with a similar aim, which is utilized as a strategy for upgrading efficiency in work. Generally, collaboration includes a gathering of individuals to work, working with a solid feeling of network and sympathy. It is essential to realize how to cooperate to acknowledge the various thoughts which for this situation, through great correspondence.

COMMUNICATION

Significant cooperation is correspondence. Communication is the way toward trading data between at least 2 individuals, a "Sender" and "Recipient" that communicate a "Message" through channels. Here and there the data of the message can be contorted or confounding, because of the climate or the channel of communication that sends the message, this is delegated "Not viable correspondence." Which can make clashes in our work or individual climate. 

Communication is significant in our working environment in light of the fact that powerful correspondence permits us to have a phenomenal working climate, with great energies and permits us to keep up sympathy with our partners.

2 TYPES OF COMMUNICATION

Data over-burden wins each day on the planet we live in, where there's regularly more commotion than quality substance and new advances have offered path to a cracked, esteem free, and continually befuddling correspondence structure. Normally, we utilize four principle methods of correspondence, implying that we use them consistently, as: 

Oral, composed, non-verbal, and visual. We should look again at every one of these methods of correspondence, why they are significant, and how you can assist us with improving our objectives.

VERBAL COMMUNICATION

As far as I might be concerned, verbal correspondence implies utilizing sounds and words to pass on oneself straightforwardly, especially rather than the utilization of signals and the utilization of non-verbal corporal correspondence language



ORAL COMMUNICATION

It happens between at least two people, permitting us to communicate significance through discourse. It is viewed as an essential piece of our regular day to day existence; it is a component of oral discourse that recognizes people from creatures who can signal language. The constituent areas of oral correspondence are: 

Organization, code, sender, recipient, mail.

WRITTEN COMMUNICATION

Correspondence can be circulated through various means, written correspondence is already considerably expanded today, by newsletters, journals, books, social networks and more. It is an essential form of communication for people who have difficulty communicating verbally.

The message can reach an undetermined number of people, it can be considered as permanent as this medium of communication, as it does not fade like words.

As an example of written correspondence in my workplace, security writes their reports on a computer programme at the end of each working day, while transmitting the reports received in the main office is immediately printed
on paper from each of the workers.

NON - VERBAL COMMUNICATION

The kind of non-verbal correspondence assumes a critical function in our everyday accentuation on anything that we can't convey through spoken or composed correspondence. 

Non-verbal types of correspondence can include: 

Facial signals 

Language of the body 

Contact with the eye 

Appearances 

Stances: 

We can hand-off a few messages through non-verbal correspondence, however it's not generally the message we need to speak with. We can give a wrong message, for instance, by holding an eye to eye connection that can put us in a troublesome circumstance. 

In my work, non-verbal correspondence will be our clothing regulation, we need to dress officially, which we attempt to communicate a climate of security and trust to our customers, in all the spots where we work, for example, games, shows, public spaces and private occasions.

3 THEORIES OF COMMUNICATION

The different communications models we have developed in this term are as follows:
Shannon-Weaver Relationship Model
The Contact Model of Berlo
sympathies with the contact paradigm of Schramm

SHANNON - WEAVER MODEL COMMUNICATION

This model parts the sender, and the collector model seems to collaborate in a sensible manner. It is anything but a regular model. 

It might occur between oneself or two individuals; every individual goes about as both sender and beneficiary, and hence utilizes understanding. It's occurring at the same time. Encoding, perusing and deciphering.

Information source: Conforming the collection of word set to form the message being transmitted.

Transmitter-Technical aspect that modifies the message code.
Channel- Media of the delivery of messages to the recipient.
Receiver- Element that decodes and transcribes the transmitted message.
Recipient- The key receiver of the communicative method.
Noise - A collection of disturbances influencing message transmission.
Medium - Message transmitting mode as signal to the source. There are three styles of these:

-- Means face-to - face.
-- Distributed media.
-- Mechanical.

There are three issues in this model, for example, specialized issues, of which the principle issue is the absence of accuracy in the transmission of the images present in the correspondence. Second, we have semanthemantic issues where we locate a low degree of image and definition precision. In conclusion, the troubles with which we see how they impact the translation of the images to the idea or activity of the beneficiary.

USED AT THE WORKPLACE

The transmitter of the individual who pulls out by radio is the wellspring of information, the message is the sounds that emerge from the mouth of that person. The mic that he utilizes is the transmitter of the message, the waves from the mouthpiece are the signs, the watch radio is the objective of the collector, the watch driver who tunes in to the radio and gets the admonition.
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BERLOS MODEL OF COMMUNICATION

The Berlos model isn't one of a kind to a specific contact. 

Numerous organizations utilize this correspondence model to instruct the correspondence cycle, and this correspondence approach is fundamentally the same as the Shannon-Weaver model. Barring that it has been changed by the analyst David K. Berlos who has attempted to tackle a portion of the issues of the Shannon-Weaver model to apply it to correspondence with people. The components of the contact model will be;

SOURCE- Individual or group of persons having an objective of 		 Communication.

MESSAGE- Root intent to move something on.

CHANNEL- Conducts the message we use to transmit.

RECIEVER- person or group of individuals located on the other end of the line.
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SCHRAMMS MODEL COMMUNICATION

Correspondence Osgood Schramm is a roundabout activity including a sender encoding a message and a beneficiary unraveling it. He was one of only a handful rare sorts of people who viewed himself as a specialized subject matter expert, and he began to find out about correspondence just after the Second World War. 

An illustration of a correspondence model is that the manner in which the correspondence model of the Schramm is utilized resembles a normal method of sending cards, however extraordinary, the manner in which this works is by one individual sending a card, at that point the other individual interprets it, at that point the other individual composes his assessment on the cards, at that point it goes to and for like that.

The Schramm’s model has three main elements namely.

• Encode
• Interpretation
• To decode

There are three major general types of models of communication in which all other models of communication are often categorised

Linear touch model
Group Transactional exchange models
Group the Collaborative Communication Model
No, The Helical Curve of Dance Synchronization
The Conceptual Model of Westley and Mac Leans.




USED AT THE WORKPLACE

Prior to opening the arena entryways, the occasion supervisor welcomes his group to a little gathering to examine a portion of the significant parts of the arrangement of the occasion during the game. The work group listens near the message and deciphers it separately.
[image: Image result for SCHRAMM'S model of communication]





4 CONCLUSIONS

In end before the uncovered in my current report, the base of all Societies is communication, it is a fundamental and basic purpose of our Society, over time it has been changed by various viewpoints and hypotheses or models. 

Taking communication to our workplace viably permits us to establish sympathy with our current circumstances so our work and relational connections won't be extraordinarily influenced. 

Through the sorts of communication, I have learned, we can send incorrect messages to our current circumstance, for instance through the eye to eye connection, or the message of our body. 

We have considered three communication hypotheses, significant and with numerous things in the same manner as one another.
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In-class exercise 1

Exercise2: COMMUNICATION: A CASE STUDY

As you read their case, think about how you might help communicate with the employee to
remedy the conflict. Answer the critical thinking questions at the end of the case and, wherever
possible, say whose communication model is relevant.

BARRY AND HIS STAFE

Barry is a 27-year old who is the manager of a restaurant. He is responsible for supervising and
managing all employees in the kitchen. Employees working there range from 16 years old to 55
years old. In addition, the employees come from varied cultural and ethnic backgrounds. For many,
English is not their primary language.

Barry has a Health and Safety (Food) Certificate and tries his best to keep up with food safety issues
in the kitchen, but he admits it's not easy. Employees receive “on the job training” about food safety
basics (for example, appropriate hygiene and handwashing, time/temperature, and cleaning and
sanitizing). But with high turnover of employees, training is often hurried, and some new employees
are put right into the job without training if itis a busy day.

One day Barry overslept because he had been working on his car until 2 a.m. He was rushing around
and realized that he didn’t have a clean uniform. However, he managed to find one that was not
very dirty. As he dressed, he realized that he needed a haircut and a good hand scrubbing, especially
after working on his car.

When he arrived at work, he dashed into the kitchen and noticed several trays of uncooked meat

. on the work tops. They appeared to have been sitting at room temperature overnight. He called one
of the kitchen staff and asked: ‘Why did you leave the chicken out when I told you to put them in
the fridge?

The man replied: ‘I heard you screaming but | thought you were trying to talk to the chef above the
noise of the food mixer he was using. | didn’t know you were talking to me’. Barry is frustrated and
doesn’t know what to do. He felt like he was beating his head against a brick wall in trying to get
his employees to practise food safety.

He has made many efforts to get them to learn how to handle food safely. He has put large signs
all over the kitchen: KEEP HOT FOOD HOT AND COLD FOOD COLD and WASH YOUR HANDS OFTEN.

Questions:
1. What are the communication challenges and obstacles that Barry faces? -
2. Which communication models can you use to explain Barry’s problems? ~

3. What solutions might Barry consider in addressing each of these challenges or obstacles? 7
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Pedro works on a building site and Maria is his wife.

One day Maria phoned Pedro.

‘Hello, Pedro, when you’re coming Dlr.'n‘e, see if you can get me a chicken.”
‘Okay,’ replied Pedro. »

When he got home, Pedro took off his boots and coat and went into the kitchen.
‘Maria, where are you?’ He said.

‘Here - in the sitting room,” she said.

When Pedro went into the sitting room, Maria said, ‘Where is the chicken?

‘What Chicken? Asked Pedro.
The one | asked you to get on your way home.”

Oh, no! | thought you said when | come home | will see you in the kitchen!

Q: Why do you think Pedro misunderstood Maria?

Q: Whose Model of Communication explains this confusion and why?

Q: How could this have been prevented?

Q: Whose Model of Communication explains how it could have been avoided?
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student Name: ANTHONY JHEF € Potanao StudentID: __ 1206 50 1

Time allocated: 1 hour. Please return your paper to the lecturer upon completion. It will be returned
to you at the next session. You will need to include a scanned copy of this exercise in the form of an

appendix together with your Task 1 (part of the Assignment for this module).

Ex.1. Read the following brief and write a business email according to the instructions.
You are the Director of Communications at your company and you would like a Supervisor, Mary
December, to go on a training course in non-verbal communication because you have observed

that her non-verbal skills sometimes send the wrong message.

- Tell Mary why you are writing
- Say what you have observed about her communication skills
- Tell her how you think this course would improve her skills and her relationship with her fellow

workers.
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