Task 1 – Comparing Job Adverts

The first job advert is for a role as a security supervisor at a luxury hotel in Mayfair. The second job advert is for a role as an estate security site supervisor in South Kensington. One of the skills highlighted for the first job is that you should have a strong understanding of security operations, including incident management and investigations. I believe they want you to have a strong understanding specifically because working in a luxury environment would mean that you are taking care of people who are potentially of high status which leaves a very space for mistakes and misunderstandings on the job. The luxury environment also means that people will automatically have very high expectations from staff, which means you would need a deep understanding of how the security operations are to meet these standards. One of the skills highlighted in the second job is that you should be calm under pressure and confident in dealing with confrontational situations in a calm and professional manner. Since the estate is multi-use, there will be many people in the building using spaces for different reasons. This could lead to areas being double booked or other situations where customers may be upset and will have to talk to staff to resolve the issue. In these situations, it is important to stay calm and find a solution that can work for both people or if that is not possible then you should be able to explain that there is nothing else you can do and give out alternative solutions. One of the skill requirements that is shared across both job adverts is to be able to lead a team. I believe this is very important because as a supervisor, you need to be able to look over the team very well and make sure everything is running the way it should be. To do this you will have to be confident in your communication and be able to take lead and possibly delegate certain tasks when things need to be done which can ensure the safety of everyone on sight. Without this, it is easy for there to be a lack of organisation and people may take matters into their own hands if they don't believe their leader is strong enough which could lead to many problems such as misplaced personnel.

Task 2 – SWOT Analysis
Strengths:
My most significant strength is teamwork. In my role as a receptionist, I work as part of a front-desk team that must coordinate seamlessly to manage all the visitors, answer calls, and handle administrative tasks simultaneously. I have consistently demonstrated the ability to support colleagues, communicate task updates clearly, and step in where needed without being asked. This collaborative instinct is highly valued by employers and reflects well on my reliability and awareness.
Alongside this, I am adaptable and dependable. The nature of reception work means no two days are identical I manage shifting priorities, unexpected visitors, and competing demands with composure. My punctuality and consistency in this role provide evidence that I take professional responsibilities seriously, which forms a solid foundation for any future employer.

Weakness:
My primary weakness is shyness when interacting with new customers. In practice, this means that in the early moments of a customer interaction, I may come across as less confident than I actually am, which could affect first impressions in customer-facing roles. This is something I am actively aware of and working to address.
I can also sometimes hesitate to give my views in group conversations or with senior colleagues, which may slow down problem solving or reduce my visibility during these meetings. 
Opportunities:
The shyness that I experience with new customers is something I can work on, and being in this role and showing up every day is already helping with that. The more interactions I have, the more natural it starts to feel. I feel like i do not need a formal programme to improve as I can grow through the work itself, by pushing myself slightly outside my comfort zone in small, manageable ways and asking for honest feedback from people supervise me at work.
Threats:
[bookmark: _Int_ZTLTLLDO][bookmark: _Int_W43R8JRj]The digitalisation of administrative and front-desk roles is also an ongoing shift I must account for. Familiarity with tools like scheduling software and digital communication platforms is increasingly expected. For me to stay as a potential candidate for these roles, I have to keep up with the fast updating technology of today.
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