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1.1 Introduction
The role I have chosen to write a report on is a family support worker. This is a role that is rewarding as you can make difference in the lives of children and families.  The key reason is to gain personal satisfaction from helping families overcome challenges. This role assists families stay together by providing early support, you can play a key role in safeguarding children and helping them stay together.  This role is important as it offers guidance to parents to support children with complex needs, connects families with other services. It also reduces the pressure put on social services. 
1.2 Description of, and background to, a family support worker role in healthcare 
This role is important in the health and care sector as they help families navigate challenges, prevent issues from escalating and improve outcomes for children and parents. Ultimately reducing pressure on services like the NHS.
Family support workers roles are different to social workers. They provide proactive, practical and emotional support for families in community based settings. A family support workers role is to work alongside the community. In this role you could speak to families to understand what type of support they need. A family support worker may create plans to help families deal positively with any challenges they may face. Another duty may be to help parents develop their parenting skills .
One of the most important tasks in this role is to provide emotional support and encouragement to parents and families facing difficulties. In this role counselling skills such as active listening are needed, along with sensitivity, understanding, patience, teamwork, working under pressure, communication skills and the ability to be able to use a computer and its main software package competently.
In addition, being flexible, open to change and remaining calm in stressful situations are essential.



1.3 Evaluation of the skills needed for a family support worker role
Patience, communication, sensitivity and understanding. These have been chosen because they enable the building of trusting relationships, facilitate effective problem solving and help navigate the complex and often emotional challenges families face. 
Patience is the prosperity to wait calmly in the face of frustration or adversity. There are three types of patience (interpersonal, life hardship and daily hassles patience).
Many families are dealing with complex challenges such as mental health issues, financial issues, domestic conflict or child behaviour difficulties. So it is essential to show them you are here to support not pressure them. Communication skills are needed when working as a family support worker. This is because communication is not just about what you say but how you say it. Body language, tone and the pace you speak at can all influence how a message is received. 
Effective communication skills are more than just a valuable asset, they are a necessity.  In some situations some clients may have cognitive and non-verbal  communication which may be proven as a further challenge. 
Sensitive and understanding - Sensitive can be person or information. 
Almost every information, privacy law provides special protection for certain categories of sensitive information such as health, sex, or financial information.  An equally important part of your role is safeguarding children. Detecting signs of abuse or neglect is very important, as taking action to deal with abuse is very important in order to help some children who may be suffering.  It’s main support is that you remain observant, sensitive and professional at all times.
1.4 Strategies to improve the skills for a family support worker role 
Challenges faced by family support workers could be workers speak different languages making it difficult to establish clear communication .The task of patience, understanding and communication can impact the safety and the well being of children.
Without the skills of communication, understanding and patience, the worker may give incorrect or unhelpful advice or fail to understand the families real needs. 
An example of patience in real life could be a family support worker who is assisting a parent that struggles to keep morning routines consistent. The parent often cancels sessions or says they are too tired to try new strategies. The worker continues to visit weekly, even when the parent is disengaged . A parent may become angry during a home visit because they feel over whelmed and misunderstood by professionals. The worker listens without interrupting . They try to understand the root of the frustration. They adapt their support plan to fit the parents current emotional state.
1.4 Strategies to improve the skills for a family support worker role 
Here are three strong strategies that help improve skills in the role of a family support worker .
· A family support worker should engage in continuous professional development by attending workshops, training sessions and courses like safeguarding, trauma, informed practice, mental health and conflict resolution. Keep up to date with current legislation and best practices. Reflect on your learning and apply new approaches to your work. All this helps strengthen your knowledge base, builds confidence and ensures you’re using the most effective evidence based methods when supporting families. 

· Develop strong communication and active listening skills. Practice active listening by giving your full attention, ask open questions. Focus on listening and understanding what your family member is trying to say. Active listening is to listen actively with complete attention and an engaged mind and body. Active listening will help with you do just that, so you can ensure the people around you feel respected, understood and heard. Communication skills are an essential component of undergraduate and postgraduate training and effective communication skills are effectively promoted by medical defence organisations as a means of decreasing legislations. Improving communication and active listening a family support worker would practice actively listening what a parent has said. “It sounds like you’re feeling overwhelmed because you’re managing everything alone, is that right?”. The parent feels heard and opens up more and you gain clearer information to create an effective support plan


· Patience helps you to stay calm, listen fully and give families the time they need to communicate and make progress . This strengthens your skills in communication, relation building, decision making and emotional regulations. Overtime being patient helps respond professionally in stressful situations and reduces conflict.  A family support worker supports a parent who becomes frustrated and raises their voice during a home visit  Instead of reacting quickly or becoming defensive you stay patient by speaking slowly and allowing them time to express their feelings and not rush the conversation.  When staying calm it helped the parent eventually calm down and feel safe to explain what is really upsetting them, also you get clear understanding of the underlying issue. 

· Understanding skills are seeing things from the families perspective, recognising their challenges, emotions and needs. When you focus on understanding you can respond appropriately rather than making assumptions which help families feel supported and respected. When a family support worker supports a parent struggling with behaviour they  take the time to ask questions and listen carefully to their concerns by understanding the parents stressors,  such as work pressures and lack of support. A family support worker can then suggest realistic strategies and offer emotional support by referring them to helpful services. These strategies are chosen to directly enhance the core skills of a family support worker.  

Patience, understanding and communication are important strategies for improving skills as a family support worker. Continuous professional development keep workers informed about best practices.  With all of these strategies together they help support workers respond affectively, professionally and empathetically.

1.5 Conclusion 
A family support worker helps families overcome challenges and improve their wellbeing by providing guidance, practical support and connecting them to services. They often face challenges such as working with families under stress, managing conflict, supporting children with complex needs and navigating emotional or resistant parents. Key strategies  to add to these  challenges include Patience to remain calm in difficult situations, understanding and responding appropriately to each families unique needs to stay informed of continuous professional development. The overarching goal of a family support worker is to act as a supportive, non judgemental professional who helps families keep safe and a stable home environment. 
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