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Job description 
Learning Disability Support Worker key responsibilities
· Provide 1:1 and 2:1 support in line with individual care and support plans
· Support with personal care, daily living tasks and independent skills
· Promote emotional regulation and reduce behaviors that challenge using low-arousal and Positive Behavior Support (PBS) approaches
· Support individuals with sensory needs, communication difficulties and anxiety
· Maintain structured, predictable routines to promote safety and wellbeing
· Support safe access to the community, activities and meaningful engagement
· Monitor and respond to health needs, including epilepsy and complex conditions, where applicable
· Work collaboratively with families, professionals and multidisciplinary teams
· Complete accurate records, incident reports and daily notes
· Maintain a trauma-informed, respectful and person-centered approach always












Task 1: CV
Shaline Peters						41 Fox close, Peterborough
Learning disability support worker 			NN10 3GV 
								liznemms@yahoo.com 							 
Personal background 
I am a strong, experienced skill support worker working with adult with autism and behavioural of concern, I have worked as a support worker in various centres for over ten years. I am honest, reliable, flexible, attentive to details, confidential, patient, a good timekeeper, organised, dedicated, passionate and a quick learner. I have a good communication skill and fluent in English speaking and written, I can work under pressure. 
Work experience
Autism East Midlands; Support worker from 2024 to date
· Complete accurate records, incident report and daily notes
· Liaising with police and other agencies in relations to the young adults in my care
· Assisting with booking of appointments with professionals
· Supporting them with daily activities and administering medication

Assist Care Team Limited; support worker 2021 to 2024
· Support young adult with their daily tasks
· Helping them to apply for job
· Assisting them to book medical appointment and care professionals
· Liaising with police and other agencies in relations to the young adults in the care

Skills
· Person-centred support for individuals with learning disabilities
· Strong communication and active listening skills
· Safeguarding awareness and duty of care
· Supporting daily living activities and promoting independence
· Behaviour support and emotional reassurance
· Accurate record keeping and care plan implementation
· Teamwork and collaboration with healthcare professionals
· Compassionate, patient, and reliable approach
· First Aid
· Manual Handling
· Safeguarding Training
· Medication Administration

Education 
Health and social care Level 4, Certificate, University of Wales, Birmingham campus – 2025-ongoing 
KCSE, Certificate of secondary education, St Joseph secondary school- 1989-1992
KCPE, Certificate of primary education, Nderi Primary school – 1980-1988

Hobbies
· Traveling
· Reading 
· Cooking

References 
Heshima enterprises 
Esther Kangethe – essie@sky.com 








Task 2: Personal statement
I am applying for the role of Learning Disability Support Worker because I am passionate about helping people live fulfilling and independent lives. My overall career goal is to develop a long-lasting career within health and social care that supports individuals with learning disabilities. I hope to someday allow people to reach their goals and be the best person they can be through promoting independence and allowing them to feel included in society.

I believe that I am qualified for this job because during my studies I have learnt about and understand topics that could be involved when working with people with learning disabilities. I have learnt about the importance of person-centred care, safeguarding, equality, and dignity when providing care. I understand that each person has different needs, abilities and may make different choices about what they want to do. I believe people with learning disabilities should be supported with their choices when possible and allowed to live their lives as independently as possible. Throughout my education I have developed strong communication skills and experience working with others. I know how important it is to work well with others in a professional caring environment and know how to solve problems if they were to occur.

In this Learning Disability Support Worker position, I'm confident I could excel, as I'm a compassionate, patient, and dependable individual with a genuine desire to assist others. I know how to communicate with people clearly and listen to what others have to say. I can communicate with many different types of people with respect and kindness. As well as this, I know that sometimes adults with learning disabilities may need more time to understand things. They may need further encouragement and praise. I would know how to keep myself calm and support them in a positive way.

Furthermore, I know how important it is to follow care plans, keep information confidential and act within guidelines. I know how to work well in a team and value working with colleagues, family members and professionals to support individuals. However, I can also work independently and use my own initiative when needed.
I believe my professional skills would be valuable to an employer because I provide high-quality care and support. I am motivated to keep on learning new skills through training and practical experience in the workplace. I am also adaptable and able to respond positively to new challenges, which is important in a dynamic care environment.

In conclusion, I am excited to start my career as a Learning Disability Support Worker and develop my knowledge and skills. I want to promote independence, dignity and inclusion for people with learning disabilities. Thank you for considering my application.



Task 3: SWOT means Strengths, Weaknesses, Opportunities and Threats.

SWOT analysis is used to understand strengths, weaknesses, opportunities, and threats present in the scenario. It’s one of the many used methods for strategic planning in health care organization to assess external and internal factors to improve decision-making. (Ginter, Duncan & Swayne, 2018)
	Strengths
	Weaknesses

	
· I am compassionate and understanding with vulnerable people. It allows me to recognise people's needs and build trusting relationships when providing respectful person-centred support that promotes their dignity and independence.

· I am a good communicator and listener. Listening allows me to identify people's needs and respond accordingly, and good communication helps me build positive and trusting relationships. These skills allow me to provide person-centred care.

· I am patient and tolerant with people who have learning disabilities. When supporting someone who has a learning disability, I am calm and provide understanding support that meets their needs.

· I can work well in a team. Working effectively with my colleagues allows me to provide people with consistent care and ensure their best outcome.

· I understand person-centred care, safeguarding and best practice when working with people who have learning disabilities from the health and social care course I completed.

	
· I trust people by nature, so I am learning to be more vigilant and mindful at work while remaining supportive and respectful.

· I often step in to assist, aiming to make sure everyone's needs are met. I need to learn to trust that others will do their job and focus on mine.

·  I struggle with being too cautious when handling new situations. I am learning to trust in what I know and gain confidence through experience.

	Opportunities
	Threats

	
· I would like to undertake training provided by the employer so I can learn skills that will allow me to offer learning disabled people high quality support.
· I want to be able to progress my career within health and social care, allowing me to further my skills and knowledge.
· I enjoy learning from other support workers. Their support allows me to learn practical skills and give better person-centred care.
· I want to learn specialist skills such as dealing with behaviour or complex needs.
	

· It can be emotionally challenging at times to care for people with complex needs. I will practice emotional resilience whilst showing empathy and kindness.
· It can be stressful working in a chaotic/care-full environment. I will rise to the challenge by staying organised and on-task and maintaining professional boundaries.
· Understaffing and workload can cause pressure. I will deal with this by prioritising my workload and working well with others.






Task 3: Personal Development Plan
A Personal Development Plan (PDP) in health care is a structured process that helps health professionals identify their learning needs, set professional goals, and plan activities to improve their knowledge and skills for better patient care (Nursing and Midwifery Council, 2018).


	Goals
	List the actions to complete to achieve the goal
	Support/resources needed
	Target date
	Review date

	Improve practical experience in supporting individuals with complex needs
	· Volunteer or work with individuals with different learning disabilities

· Shadow experienced colleagues 

· Take on additional responsibilities under supervision
	Guidance from supervisor, access to varied care settings, feedback from colleagues
	Within 12 months
	Every 3 months

	Complete relevant training and qualifications
	· Enrol in safeguarding, first aid, behaviour management, and person-centred care courses

	Employer-provided training, online courses, study materials, support from supervisor
	Within 12 months
	Every 6 months with line manager; monitor certificates and training log

	Develop communication, teamwork, and professional confidence
	· Participate actively in team meetings

·  Engage in peer mentoring 

· Lead small care activities under supervision

· Reflect on interactions to improve skills
	Support from colleagues and supervisors, mentoring opportunities, reflective journal
	Within 2 years
	Every 6 months






Gibbs reflection on presentation

Introduction
Gibbs Reflective Cycle involves describing the situation in detail, exploring thoughts and feelings about the situation at the time, analysing the situation, drawing conclusions about what was learnt, and what could be done differently. Developed by Graham Gibbs in 1988, Gibbs reflective cycle includes six main stages which are description, feelings, evaluation, analysis, conclusion, and action plan (Adeani I, S 2020). Reflection has been embraced by both educators and professionals from numerous fields as a tool to help improve learning, performance and develop self-awareness (Donald Schön, 1983). Gibbs Reflective Cycle is applied to my experience of presenting communication within a health and social care environment.
[image: What Is the Gibbs Reflective Cycle in e-Learning? | Coursebox AI]
Description 
The lecturer reminded everyone to relax and wait until their name was called to start their presentation. When my time slot came around, I was asked to start my presentation. When walking into the room, the lecturer gave instructions on what to expect from the assessment and how it would be carried out. I was informed to keep to the time limit of five minutes.  I started my presentation by properly introducing myself and then presented on communication in a health and social care environment. My presentation was done to the lecturer which was recorded.
Feelings
Prior to presenting my presentation I felt nervous and anxious about speaking to the lecturer. During this time, I tried to calm myself down by repeatedly reading through my slides to become more familiar with the material surrounding communication in health and social care. While presenting, I felt more comfortable because the lecturer was reassuring me. After continuously speaking, my nerves went away and by the end of the presentation I felt relieved.
Evaluation
I would say that the overall experience delivering the presentation was good. Being prepared allowed me to feel confident explaining the topic and feel that everything went smoothly during the presentation. Furthermore, the lecturer being supportive also allowed me to feel more comfortable which alleviated some stress during my presentation. Preparation has been known to help with confidence and performance while giving speeches or presentations (Stephen E. Lucas, 2020).


Analysis
This experience taught me about confidence and delivery when communicating information to others. At first, I believe that I may have felt very anxious because giving presentations is something that many people fear doing. But by looking over my slides allowed me to feel more comfortable with the information I was presenting. Studies show that people who practice and prepare before presentations are less nervous and able to communicate their information more clearly (Stephen E. Lucas, 2020). Also, having the lecturer reassure me and create a safe learning environment allowed me to feel less anxious as I went on with my presentation. This teaches me that social support is vital when learning new things and building confidence (Lev Vygotsky, 1978).

Conclusion 
In general, I believe that presentation went smoothly. I was slightly nervous before the presentation, but after looking over my PowerPoint slides again and talking to the lecturer about how nervous I was feeling, I felt more confident going into it. This experience taught me that preparing for your presentation and having supportive learning spaces can help decrease presentation anxiety and improve communication during presentations.

Actions 
In future presentation, I will allow myself more time to rehearse my presentation which will help me to feel even more confident with my knowledge of the material. I will practice presenting out loud and asking questions to either classmates or my tutor to help boost my communication skills. Working on these techniques will allow me to better control my nerves and excel in presentation skills within the classroom and workplace.
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