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[bookmark: _Toc50069039]Introduction
I am writing a personal reflective report on my role play which I performed on 12th August 2020 and a career development plan. I also will be demonstrating an understanding of the skills and knowledge I acquired at University of Wales Trinity St David. I have chosen to use Gibbs model of reflection (Rumson, 2018) because I feel it gives me a better summary of my personal experience.

[bookmark: _Toc50069040]Description
The first part of my assignment consisted of doing an interview role play with my allocated classmate on our individual chosen professional career field that we want to progress into. The role play was to be 1-2minutes each and we took turns in being the interviewer and interviewee. Prior to doing the role play we researched our future career goals and constructed 5 key interview questions. As my field is healthcare assistant, interview questions that would best suit me were carefully selected which included, 
· Tell me about yourself
· Why do you want to work here?
· Tell me what you know about the 6c’s
· What would you do in an emergency?
· How does the Health & Social act 2012 empower individuals?
Beforehand during practice with my partner roles were discussed to which it was agreed that I would take the role of  interviewer first, as I was nervous and I flowed better after I had seen my team mate perform first. Questions were re-arranged into order. On the day of the role play we started earlier than our allocated time as a slot came available because other team members were not ready, we were asked if we were ready and left to deliberate for a couple of moment to which we hastily decided to start our role play. The role play commenced with me interviewing my partner first as planned then switching roles to me being interviewed. When it came to me being interviewed by my partner suddenly the structure in which we practiced my questions were not in the order. I managed to do the best I could at the present moment and answer as much questions as I could. Afterward we had feedback from our module lecturer.

[bookmark: _Toc50069041]Feelings
Initially as the role play started  I felt that I was not ready to start as I was extremely nervous beforehand  but still hastily agreed to start, as my role interviewer started my heart starting beating faster, my palms became sweaty and when it was my turn to answer my question my throat became dry and all of a sudden my whole body became hot. All I could think about is how its not going to plan and everything I had put into practice went blank in my head. I tried everything to try stay calm but I felt that it showed and my partner took her time to try make me feel at ease by asking me to take a deep breath and take my time. As I continued to answer my interview questions, I felt that I was saying all the wrong answers and instead of clearly expressing my knowledge in detail I was shorting my answers. I became to know that i was overthinking my performance as when we received feedback it made me feel like i was able to express my knowledge of questions and it made me feel so good about myself, 

[bookmark: _Toc50069042]Evaluation
The part of my role play that was good is when my partner noticed that I was feeling nervous. We managed to finish the role play in good time
 It did not go so well because I underestimated the interview did not anticipate the questions to go in a different direction & I was not fully prepared as I thought. My lecturer giving positive feedback at the end of the role play gave me a sense of relieve and made me feel good about my performance.
 
[bookmark: _Toc50069043]Reflection/Analysis 
 My role play partner took time to comfort me in the midst of my nervousness instead of disregarding my feelings after that continuing made me feel a bit more a ease and made the play go well. The role play did not go so well because I expected it to go how we had practiced times before. The fact that I was allowing the feeling of anxiety to overcome my body and self-criticism of myself only worsened the feeling.

LITERATURE REVIEW
 Those conducting interviews gather a given set of information and interviewee’s who may feel tensions regarding what information they will provide, begin to comprehend that an interview has a formal structure, some specialized meaning, the interviewing process becomes a fragile situation requiring organizing and skillful implementations. Sometimes small changes in interview questions can result in dramatic or sometimes different responses (Foddy, 1994). Interviewee’s may misinterpret what questions are being asked (Babbie, 2003); question order has an effect on participants answers (Foddy, 1994) changing the structure of questions can change how participants respond (H.Shruman, 1996).

[bookmark: _Toc50069044]Conclusion 
From this experience I have learnt that I need to build my confidence more with oral communication and also organizing my thought patterns when under pressure. I feel it would have been a more positive experience for everyone if I were more confident. What I could have done is be more present in the moment, ground myself, take deeper breathes, calm my thoughts and take my time to speak and listen.
Though practice for the role play was scheduled on numerous times before I feel like much more practice and preparation would have made it harder for any possible challenges that may have risen.
To insure to make the role play better I could have built my confidence by meditating or other means of relaxation hours prior because I had felt nervous before the performance started. I also could have been more organized and considered the possibility that the role play may not go to according to what me and my partner practiced.
 
[bookmark: _Toc50069045]Action plan
This experience has better equipped me for future interviews to come in my career, if it were to happen again, I would make sure to, better prepare beforehand and ground myself during. 
I would think of all the positive things and skills about myself and skills I already possess that could be beneficial to the employer. I will mentally speak positive affirmations, practice good nonverbal communication by showing good body language and good eye contact. I will work more on my vocabulary and use of appropriate language & improve my listening skills.

[bookmark: _Toc50069046]personal career development plan


	[bookmark: _Toc50069047]Current situation: 
	· Attending University of Wales Trinity st David 
· Support worker for children with autism & learning difficulties

	[bookmark: _Toc50069048]Goal: 
[bookmark: _Toc50069049]What I want to achieve in my career
	
· Become a healthcare assistant 
· Become a Confident speaker
· Build effective communication skills
· Continue studying to get further in career

	[bookmark: _Toc50069050]Skills:
[bookmark: _Toc50069051]What skills knowledge is needed to achieve goal?

	
· Good communication skills
· Paid or voluntary experience in healthcare
· Healthcare qualification (GCSE’S or equivalent)
· Good Literacy and numeracy skills (NHS, n.d.)


	[bookmark: _Toc50069052]Actions:
[bookmark: _Toc50069053]What actions is needed to achieve goal?
	
· [bookmark: _Hlk49982578]Update CV
· Attend online courses to develop professional skills
· Apply for position on job sites

	[bookmark: _Toc50069054]Timescale:
[bookmark: _Toc50069055]When goal is going to be implemented?

	· 12 months 


[bookmark: _Toc50069056] Current situation:
Currently I am studying Skills for the workplace (Health & social care) at the University of Wales Trinity St David this course helps me to focus on employability skills that employers require to further my career in the field of healthcare. My experience as a career has helped me gain a lot of skills and knowledge in the healthcare sector. I have always been an empathic, caring individual that gets fulfillment making a difference to people’s lives when they are at a vulnerable period in their lives. I find care work rewarding.
[bookmark: _Toc50069057]Goal
 At Present my goal is to get a job as a healthcare assistant and further myself and work towards a professional qualification and advance myself within the healthcare profession. I have many skills that I believe will be beneficial to any employer within the healthcare setting, some of these include, being able to adapt to new surrounding and people, I am able to build rapport with others from many different cultural backgrounds, I am It literate, conscientious, have good multi-tasking abilities, very reliable. Eventually I would love to have my own business looking after the less vulnerable in the far future within a private setting.
[bookmark: _Toc50069058]Skills 
Currently for the healthcare assistance job application there are no entry requirements. Organizations require good literacy and numeracy skills and may ask for GCSE.S or equal in English n math’s, BTEC or NVQ qualifications. Paid or voluntary experience in the healthcare sector is required in which I have gained experience.
Becoming an HCA requires applicants to be
· Compassionate & empathetic 
· Joyful and welcoming
· Action oriented with patients
· Provide personal care
· Able to work in accordance with instructions and procedures
· Able to work in a team but use own initiative
· Communication skills, listening skills
· Organizational skills
· Observation skills ( (NHS, n.d.)
Currently I feel that I need to work more on my communication skills, speaking more confidently and managing how to structure my thoughts before speaking. I could also apply for voluntary work around my area to gain more professional experience in working with vulnerable adults with different health conditions as I have experience of working with vulnerable children. 
[bookmark: _Toc50069059]Actions
To achieve my goal, I feel that it is necessary update & structure my CV & also complete a cover letter to suit the job of healthcare assistant, I could use many tools online to construct this. There are many online courses to develop professional communication skills that I could access. Many job sites are available for the application of healthcare assistant in different settings from the NHS to GP setting or privately. Personally, I would rather start off with a hospital setting to grasp the full experience of working with people from different ages, race and cultural backgrounds as I feel this will help build more knowledge with understanding different individuals within healthcare.
[bookmark: _Toc50069060]Timescale
I have given myself 12 months because I feel that I have majority of the skill set required to become a healthcare assistant but I need some more work on building my speaking and thought process confidence for my cv writing, cover letter writing and future interviews.
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