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MODULE: Professional Career Development

MODULE CODE: BMSW4012

ASSESSMENT COMPONENT: Job Interview Practical Task

STUDENT NAME: Elena Nicoleta Dinu

STUDENT NUMBER:2320466

DATE:23/03/2026 


Job Description (Provided by Partner) 
Job ID: 121212 
Job title: Assistant Manager  
Company: Carl’s Jr. 
Location: On site  
Contract Type: Full-time, Permanent  
Salary: £31,500 per annum + bonus 
Benefits of working with us: 
· 50% off your bill when dining in our restaurant  
· Referral rewards when you refer a friend to join our team 
· Performance bonuses  
· Company pension  
· Flexible working options for better work and life balance 
About our company: 
Carl’s Jr is a well-known American restaurant, mostly famous for its two favourites, the Famous Star with Cheese and the Western Bacon Cheeseburger. The restaurant was founded in 1941 and since then has grown to over more than 1100 locations throughout the US and is now making its way to the UK. The brand focuses on bold flavors and high-quality ingredients. Our aim is to provide a unique dining experience that competes with popular fast-food chains.   
Job summary: 
We are looking for a natural leader who is capable of leading and motivating a team. Must be able to work different shifts including weekends and public holidays.  The applicant must have strong communication skills and must be able to solve problems and stay calm in stressful situations. Previous experience in leadership position or similar fast paced environment would be preferable and beneficial.   
Key Responsibilities:  
· Support the team and ensure daily tasks are done smoothly 
· Maintain high standards for food quality, hygiene and safety 
· Motivate the team to provide excellent customer service  
· Assist with sales and in boosting the overall performance  
· Support with shift schedules when needed 
 
Essential skills and requirements: 
· Communication skills to be able to communicate with teammates and ensure tasks are done smoothly  
· Adaptability to be able to handle new changes quickly and responsibly  
· POS system experience to take orders when it is needed  
· Food hygiene and safety knowledge  
  
For further enquiries about the job please contact Hannah Davies using the email: h.daviess@outlook.com 
Application closing date 23rd March  
Interviews start week commencing 30th March 2026 
If you are interested in this role you can apply by sending email to carlsjr.recruittment@outlook.com 
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Cover Letter
                                                                                                            Elena Nicoleta Dinu
54 Carlton Terrace, Flat 6
Swansea, SA1 6AB
+44 7723 645730
Elenanicoletadinu17@gmail.com 
Job ID:121212
Hannah Davies
Carl’s Jr Recruitment

Dear Ms. Davies, 
 
I am writing to express my interest in the position of Assistant Manager at Carl’s Jr. I am interested in this role due to my experience in a fast-paced restaurant and my progression into manager position. 

I am currently a student and working as an Assistant Manager at Chopstix. I have progressed from a team member to a team leader and was recently promoted to assistant manager where I gained experience working in a fast-paced environment and placing customer satisfaction first. This position helped me gain communication and leadership skills, as well as being able to do daily tasks. I regularly motivate team members on shift and maintain the safety and food hygiene standards. 

In addition, my previous course Policing Profession and the current one Employability Skills have helped me to strength my ability to remain calm under pressure, communicate in challenging situations and solve problems effectively. 

I believe that the experience I have matches the requirements for this job position, especially in using POS system, working well in a fast paced environment and leading a team. I am confident that I can contribute to maintaining high standards and supporting the overall business.

I am highly interested in working in an environment that focuses on customers’ experience and maintaining high quality at all times. My availability for interview is at your convenience and I would be really happy to discuss my application.

Thank you for your time and consideration.

Yours sincerely, 
Elena Nicoleta Dinu














Elena Nicoleta Dinu
54 Carlton Terrace, Swansea, SA1 6AB
07723645730 | elenanicoletadinu17@gmail.com 

A highly motivated hospitality professional currently working as an Assistant Manager. I have progressed from Team Member to a Team Leader and then into an Assistant Manager role. Through this role, I have developed strong leadership, communication skills, as long as delivering great customer service in a fast paced environment. I am seeking the Assistant Manager role at Carl’s Jr where I help towards customer satisfaction and team performance.

EDUCATION
2025-Present              Certificate of Higher Education  Employability Skills
                                                   University of Wales Trinity Saint David 
 During this course so far I have strengthen my communication, teamwork and problem solving skills,  as well as gaining workplace behaviour knowledge.


2023-2024                 Certificate of Higher Education  Policing Profession-Pass
                                                   University of Wales Trinity Saint David 
 Developed knowledge of public safety, law and professional conduct, as well as improving communication skills, teamwork and conflict resolution. I learned how to remain calm under the pressure and how to make effective decisions under the pressure. 


2021-2022                             General Certificate of Secondary Education
                                                   Swansea College 
Maths, English, Maths and Numeracy, Literacy (Grade C)




WORK HISTORY  
 
2025-present 	Assistant Manager– Chopstix Noodle Bar 
· Resolve complaints.
· Ensure that Food Safety and Health & Safety standards are maintained.
· Train and give support to new employees.
· Manage stock, shift organisation and sales report. 


2024-2025 	Team Leader– Chopstix Noodle Bar 
· Manage team members on shift.
· Support in achieving sales and set targets.
· Assisted in new employees training.
· Maintain the standards of food quality and cleanliness.


2022-2024 	Team Member– Chopstix Noodle Bar 
· Took and prepared orders using POS system.
· Maintain all the areas of work and customers eating area clean.
· Working well on meeting the deadlines and targets.

SKILLS  
Languages Spoken: Romanian-Native.
                                            English-Fluent.
                                            Arabic- Basic(greetings and basic understanding).
IT Proficiency: POS Systems.
                   Microsoft Office(Course Certificate).                
Driving Capability: Full UK Driving Licence.
Key Skills:
· Team management and leadership.
· Health & Safety and Food Hygiene Course.
· Customer Service.
· Strong communication skills and problem solving.
· Stock control.
· Ability to work under pressure in a fast paced environment.

image1.png
Prifysgol Cymru
Y Drindod Dewi Sant

University of Wales
Trinity Saint David




