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In this Report I will highlight the importance of Employability skills, what employability skills are? Why they are important, and how they have changed recently.
This topic is important for those, who want to be on the top of the employability list, and those are searching for new possibilities or starting their career development. 
The Report will show, that as world is changing, employability skills are also changing, how 21st century is ready for new challenges, what we need to do, to be able stay on the top of the Employer list, and which Employability skills will help us achieve our dreams.

I will explain the difference between soft skills (called also transferable skills) and Hard skills, to discuss why those skills are important, and facts of how they are being used in the workplace and in personal life. 
 What employability are? 
According to career expert Duszynski - “Employability skills is an umbrella term for a set of highly desirable, transferable skills that turn you into a very attractive candidate or employee. They can be defined as a set of skills employers want from a potential employee.” (2021, online)
Doyle (2020) states that many of the most highly sought-after skills today are soft skills pertaining to your ability to communicate and work with a team or hard skills focused on technology. These are the in-demand skills that make you a successful candidate for employment when your job hunting or seeking a promotion.
· Soft skills- Are the “people skills” they include resilience, team management, emotional intelligence, they comprise common sense, interpersonal skills, communication skills, empathy, among others. (Duszynski,2020, online)
· Hard skills are easy to learn and measure, A few examples include technical skills, computer skills, language skills, hard skills are something you can learn thru trainings and practices. (Buffett,2021, online)


.
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There was a survey on more than 200 recruiters and hiring managers to find out what skills employers and companies look for in 2021. 61% says looking for soft skills and 39% is looking for hard skills. (Buffett,2021, online) According to survey:
10 the most important soft skills are.
1. Teamwork 
2. Communication 
3. Time Management 
4. Problem-Solving 
5. Creativity 
6. Leadership
7. Organization 
8. Emotional Intelligence 
9. Decision Making
10. Stress Management 


10 most important Hard skills are:
1. Analytical skills
2. High-level IT skills
3. Basic computer knowledge 
4. Customer service skills
5. Presentation skills
6. Team Management 
7. Project Management
8. Marketing 
9. Writing 
10. Graphic design 






[bookmark: _Hlk75645186] Cimatti (2015) says that “Any organization is made of people and its success depends mainly on them and on the skills they have. Human Experience and knowledge are a fundamental component for any enterprise and the quality of it deeply affects the results that the company can achieve. (2015, p97)
There are 4 main categories which contain all this points, and they are:
· Resilience 
· Time Management 
· Emotional Intelligence 
· Digital Competency.
On the next pages I am explaining meaning of those skills.



Resilience
According to article written by Gang Wu et.al “Resilience is the ability to adapt successfully in the face of stress and adversity. Stressful life events, trauma, and chronic adversity can have a substantial impact on brain function and structure and can result in the development of posttraumatic stress disorder (PTSD), depression and other psychiatric disorders”. (2013, p 1) and Craig, confirms that resilience means:” Having the capacity to deal with ongoing stress at work, to adapt efficiently to change, to cope with the threat of job loss, and to handle the pressure of deadlines is important not only for succeeding at work but also contributes to our overall health and wellbeing. (2021, online)
 People with resilience in the workplace can manage stress, they have high problem-solving attitude and make smart decisions, have a sense of purpose and goals, they are very communicative and understand the feelings of others, more likely are very good team players and are able to win trust of others. They are also positive thinkers, stay inspired and can change difficulty to a challenge, and challenge to opportunity, they can remain calm in stressful situations, those skills are very valuable for every company. 
Time Management
Time Management is the ability to perform tasks on time, decide and stick to it, you need to keep yourself and others disciplined, your organization will benefit from you in every way. (Duszynski ,2021, online) and there is similarity to what Doyle (2019) says:” Time management means working efficiently, and employers in every industry look for staff that can make optimal use of the time available to them on the job. Saving time saves the organization money and increases revenue.” (2019, online)
· Is has been suggested that employee who manage their time well are more productive, more efficient, and more likely to meet deadlines. They focus on the most important time-sensitive tasks and limit amount of time wasted on non-essential duties (Doyle,2019, online)
· Effective time management requires staff to analyse their workload, assign priorities, and maintain focus on productive endeavours.  Employees who are excellent time managers can eliminate distractions and enlist support from colleagues to help accomplish their goals. (James,2021, Panopto)
· Time Management is also very Important in personal live, it is very useful skill in managing time between work, home chores and family time. More organized person is more confident, have time for themselves, know how to find time for family and relax in this busy world. 
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There are 5 elements, that define Emotional intelligence: 
1. Self-Awareness -self-aware person understand themselves, and understand how people are feeling around them, know what they want to achieve and how they will do that. Self-Aware people are more confident because they trust their intuition.
2. Self-Regulation -is the ability to control your emotions and actions, take responsibility of your actions and be calm in stressful situations.
3. Motivation - Motivation involves the biological, emotional, social, and cognitive forces that activate behaviour. In everyday usage, the term "motivation" is frequently used to describe why a person does something. (Cherry,2020, online),
4. Empathy -Is to understand other feelings, ability to identify with others, help them and let them know they can count on you. As a result, empathetic people are usually excellent at managing relationships, listening, and relating to others. They avoid gossiping, judging, prefer to live peaceful life and be surrounded by loved ones. (MindTools, online)
5. Social skills- Social skills are the skills we use to communicate and interact with each other, the way we move, talk and gesture, the ability to communicate with others with good manners. (skillsYouNeed, online)
[bookmark: _Toc76087869]Digital competency 
Digital competence is the set of skills, knowledge and attitudes that enable the confident, creative and critical use of technologies and systems. It is the skill set that enables a person to be a confident digital citizen, to interact and collaborate digitally, to produce work digitally, and to be confident in handling data and computational thinking (problem solving). (ADDYSG CYMRU, p2)
 European Commission has developed the European Digital Competence Framework for Citizens called (DigComp) which is divided into five areas: 
· Information and data literacy: Browsing using internet, searching, and filtering data, information and digital content Evaluating data, information and digital content Managing data, information, research,
· Communication and collaboration: Interacting through digital technologies-using social media, sharing with others using internet and computers, engaging in citizenship through digital technologies, collaborating through digital technologies, Netiquette, Managing digital identity.
· Digital content creation: Developing digital content, Integrating and re-elaborating digital content, Copyright, and licenses Programming.
· Safety: Protecting devices, protecting personal data and privacy, protecting health and well-being, Protecting the environment,
· Problem solving: Solving technical problems Identifying needs and technological responses Creatively using digital technologies Identifying digital competence gaps. (ec.europa.eu,2016, online)
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Today Technology is an important part of our live, is in our home and in the Workplaces. Internet take over all world.
Nowadays instead of sending letters we are sending e-mail, instead of meeting our friends face to face -we meet them by social media, skype or similar video call. Our mobile phones are full of applications which should make our life easier, we are checking our bank accounts, calorie count or even shopping are made online.
Technology changed every workplace also, today Companies are using computers for everything, starting from doing purchasing and sales online, for using exchequer to login our working hours and able send correct amount money to our bank accounts. 
30 years ago, all of this will be made manual, by putting this on paper, and our Salary more likely will be in envelope given to us by our manager.
Digital technologies, called sometimes AI make big impact in the workplaces, primarily by complementing or by substituting workers. This has force us to do changes that are required from employee, by putting stronger focus on problem solving skills, creativity, socioemotional skills, functional literacy, and technical skills related to the use of digital technologies, (Jandrić et.al,2018, p757-776).
The speed of globalisation, technological innovation, changes almost all organizations…These transformations are affecting many traditional jobs, hard skills has been replaced by soft skills and employment relations while creating new job opportunities in emerging economic activities (OECD,2021, p3)
Many people starting them journey in the workplace now, will be more likely be doing jobs which Currently do not even exist, (for example sending e-mails, using power point for presentation, or creating websites did not exist 20 years ago). Therefore “Employability is about Developing the skills to find work, that is engaging and rewarding for the whole our working lives. Employability is dynamic and vibrant, and line with our personal Values”. (Neugebauer & Evans-Brain,2016, p11).
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Employability skills are important to be able grow in career, to stand out from others when applying for new job,” transferable skills” that turn you into a very attractive candidate or employee. They can be defined as a set of skills employers want from a potential employee”. (Duszynski,2021)
Employability Skills are important to be successful in personal and professional life, Skills such as Time Management, Emotional Intelligence, digital competency, and Resilience are also helping in day-to-day task, they are very useful when you need to manage work, study, and personal life. Resilience helping you to be strong in difficult times ,and stay positive, Emotional Intelligence is making easier to communicate with others, and allow you to see bright future, well managed time giving you opportunity to juggling with time and feel every single minute of your live ,and digital competency nowadays will open for you world, you can work from every corner of the world ,and be able to talk and see your family or friends, if not in person -than online.
According to Cimatti Employability skills Are essential for a candidate when he tries to obtain any kind of job. Enterprises generally hire new employees, in particular recent graduates, taking more in consideration their Soft Skills than their Hard Skills. This happens also for technical professions, such as engineers, because the company, to be competitive, needs to create good and effective teams and a collaborative working atmosphere (2021, p.97)
Large shares of employers complain that they cannot find workers with the skills that their businesses require. At the same time, in many countries, several college graduates face difficulties in finding job opportunities matching their qualifications and their competences and many lower skilled workers find increased competition for employment, (OECD,2016, online) that why is important to continuously develop new skills, to be able be seen by the employers.
As show in those few examples: “Employability skills are key factors for your career development and as is likely to involve many different job roles and employers, and even if you stay in the same job for long time I will change in the future. This prove, that employability skills are useful as they are transferable; you can adapt them to whichever situation you find yourself in”. (Kempster, online) 
Businesses are based on deadlines, missing deadlines is creating a threat of losing Company, that is the main reason why Employers are searching for certain skills, they want to make sure that person qualify for the position is applying for, who can get the job done, and work in team.
In Summary Employability skills giving you opportunity to remaining competitive, achieving your goals, and enhancing your educations.
[bookmark: _Toc76087872]
3.0 Conclusion 
The Questions outlined in the Introduction where “What Employability skills are.
 and why they are important?” and I am hoping that I was able to answer those question and this report will help those looking for new career or starting this journey.
This report aims to highlight the most needed skills in 21st century, and importance of developing them, it shows, that most in demand skills are soft skills, which showing your ability of self-Awareness (EI), your efficiency, productivity, communications, digital competence, your ability to solve problems, creativity, time managing and many more.
This report shows that many of the most important skills nowadays are the soft skills which showing your ability to communicate and work with a team or hard skills focused on technology.
Report also explain how employability are changing over decades and how technology impacted every point in our lives. What Employer is looking for in Candidates, and what searching for work employee need to develop to be able find the job he is looking for, achieve his goals and be independent.
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