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CURRICULUM VITAE
ZATOON ALI
Personal Profile
I am a caring, reliable and hardworking individual with many years of experience supporting children in school settings. I have worked closely with teachers to help pupils with classroom activities, learning and daily routines. I enjoy encouraging children to become more confident and independent while creating a safe and positive learning environment. I am organised, patient and always willing to learn new skills. I am now looking for the opportunity to work as a Level 3 Teaching Assistant / SEND Intervention Coach where I can continue supporting pupils and contribute positively to the school community.
Key Skills
· Excellent communication and interpersonal skills 
· Supporting pupils with SEND and different learning needs 
· Behaviour management and positive encouragement 
· Teamwork and collaboration 
· Safeguarding awareness 
· Organisation and time management 
· Patient, caring and reliable
Employment History
Support Worker
Fox Hollies School, Birmingham
15 September 2018 – Present
Responsibilities
· Supported pupils during lessons and daily school activities. 
· Assisted teachers with classroom organisation and learning tasks. 
· Encouraged students' confidence, independence and participation. 
· Supported children with additional learning needs. 
· Maintained a safe and inclusive learning environment.
School Support Assistant
Wyndcliff Primary School, Birmingham
01 September 1999 – 31 August 2018
Responsibilities
· Assisted teachers with classroom activities and lesson preparation. 
· Encouraged positive behaviour and good relationships. 
· Worked with staff to support students' learning and wellbeing. 
Education & Qualifications
NVQ Level 3
05 September 2017 – 22 June 2018
NVQ Level 2
01 September 2016 – 30 June 2017
Level 3 in Teaching
03 September 2015 – 19 June 2016
Level 2 in Teaching
08 September 2014 – 20 June 2015
Achievements
· More than 25 years of experience supporting children in educational settings. 
· Successfully completed Level 2, Level 3 and NVQ qualifications. 
· Built positive working relationships with students, teachers and parents. 
· Helped create a supportive and inclusive learning environment. 
Interests	                          References
· Reading                                            Available upon request. 
· Learning new skills 
Task 2 – Personal Statement
I am applying for the Level 3 Teaching Assistant / SEND Intervention Coach position because I enjoy working with children and helping them reach their full potential. I find it rewarding to support pupils in their learning and encourage them to become more confident and independent. After reading the job advertisement, I believe this role matches my experience, skills and personal qualities. I am excited about the opportunity to become part of a school that values inclusion, teamwork and high-quality education for every child.
I have worked in school settings for many years, where I have gained valuable experience supporting pupils with different abilities and learning needs. During this time, I worked closely with teachers to help children during lessons, prepare classroom resources and encourage pupils to participate in learning activities. I have also supported children with their daily routines and helped create a safe, positive and welcoming classroom environment. These experiences have taught me the importance of patience, understanding and treating every child with respect.
I have completed Level 2 and Level 3 Teaching qualifications as well as NVQ Level 2 and NVQ Level 3, which have helped me develop my knowledge of child development, safeguarding and effective classroom support. Through both my studies and practical experience, I have learned how important it is to work as part of a team and communicate clearly with teachers, parents and other professionals to support children's learning and wellbeing.
One of my strengths is my ability to build positive relationships with children. I understand that every child learns differently, and some pupils need extra encouragement and support to achieve their goals. I always try to create a calm and friendly environment where children feel respected and confident to ask for help when they need it. I am also a reliable and organised person who can manage responsibilities effectively and adapt to different situations within the school environment.
The SEND Intervention Coach aspect of this role particularly interests me because I enjoy helping children who need additional support. I understand that pupils with special educational needs require patience, encouragement and individual attention. I would like to continue developing my knowledge and skills in this area so that I can provide the best possible support and make a positive difference to their educational experience.
I believe my long experience working in schools, together with my qualifications and commitment to supporting children, makes me a suitable candidate for this position. I am eager to continue learning from experienced colleagues, attend professional training opportunities and develop my skills further. If I am given the opportunity to join Ninestiles, an Academy, I will work hard to contribute positively to the school community and help pupils achieve both academically and personally.
I see this role as an important step in my professional development. It will allow me to continue doing work that I enjoy while improving my knowledge and experience in supporting children with SEND. I am committed to providing a safe, caring and inclusive learning environment where every child feels valued and encouraged to succeed.

Task 3(a) – SWOT Analysis
Strengths
· I have many years of experience working in school environments and supporting children with different learning needs. 
· I have completed Level 2 and Level 3 Teaching qualifications as well as NVQ Level 2 and NVQ Level 3, which have helped me develop the knowledge and skills needed for this role. 
· I communicate well with pupils, teachers and parents, which helps me build positive relationships. 
· I am patient, caring and understanding, especially when supporting children who need extra guidance. 
· I am reliable, organised and able to work effectively as part of a team. 
· I understand the importance of safeguarding and creating a safe and inclusive learning environment. 
Weaknesses
· Although I have many years of experience in schools, I would like to improve my knowledge of the latest teaching methods and educational technology. 
· I sometimes take on too many responsibilities because I want to help everyone. 
· I would like to gain more experience working specifically with pupils who have complex Special Educational Needs and Disabilities (SEND). 
· I need to continue improving my confidence when leading small group activities independently. 
Opportunities
· This position will allow me to gain more experience supporting pupils with SEND and working alongside experienced teachers. 
· I can attend training courses and workshops to improve my professional knowledge and skills. 
· Working at Ninestiles, an Academy will help me develop my career and prepare for future opportunities within education. 
· I will have the opportunity to learn new classroom strategies and improve my confidence through practical experience. 
· I can continue my professional development by completing additional qualifications in education and child support. 
Threats
· There is strong competition for Teaching Assistant positions, so I need to continue improving my skills. 
· Changes in educational policies and curriculum may require ongoing training and adaptation. 
· Supporting pupils with different learning and behavioural needs can sometimes be challenging, requiring patience and resilience. 
· If I do not continue my professional development, it may affect my future career progression.
Task 3(b) – Personal Development Plan (PDP)
Professional development is important because it helps individuals improve their knowledge, skills and confidence throughout their careers. I have identified three SMART goals that will support my development as a Level 3 Teaching Assistant / SEND Intervention Coach over the next two years.


Goal 1: Improve my knowledge of supporting pupils with SEND
Specific: I want to improve my understanding of supporting children with Special Educational Needs and Disabilities (SEND).
Measurable: I will complete at least one SEND training course and apply the knowledge in my daily work.
Achievable: I will attend training sessions provided by the school or complete an online course.
Relevant: This will help me provide better support for pupils with different learning needs.
Time-bound: I aim to achieve this by 31 July 2027.
How I will monitor my progress:
I will ask for feedback from experienced teachers and reflect on how I use the strategies I have learned when supporting pupils.
Goal 2: Improve my communication and classroom support skills
Specific: I want to communicate more effectively with pupils, teachers and parents.
Measurable: I will attend professional development sessions and practise my communication skills every day.
Achievable: I will observe experienced staff members and learn from their teaching approaches.
Relevant: Good communication helps create positive relationships and supports pupils' learning.
Time-bound: I aim to achieve this by 31 January 2028.
How I will monitor my progress:
I will request regular feedback from my line manager and reflect on my confidence after working with pupils and colleagues.
Goal 3: Continue my professional development
Specific: I want to complete an additional qualification or professional training course related to education or safeguarding.
Measurable: I will successfully complete one recognised course and receive a certificate.
Achievable: I will study alongside my work using online or face-to-face learning opportunities.
Relevant: Continuous learning will help me improve my knowledge and prepare for future career opportunities.
Time-bound: I plan to complete this goal by 31 July 2028.
How I will monitor my progress:
I will keep a record of my learning, review my progress regularly and apply my new knowledge in the workplace.
Summary
This Personal Development Plan has helped me identify the areas where I want to improve professionally. By working towards these goals and reviewing my progress regularly, I hope to develop the knowledge, confidence and practical skills needed to become a successful Level 3 Teaching Assistant / SEND Intervention Coach. Continuous professional development will help me provide effective support for pupils and continue growing in my career (Education and Training Foundation, 2022).
Task 4 – Gibbs Reflective Cycle
Description
For my Component 1 presentation, I delivered a presentation on a topic related to health and social care. Before the presentation, I spent time researching the topic, preparing my slides and practising what I wanted to say. I wanted to make sure my presentation was clear, easy to understand and supported by reliable information. During the presentation, I explained my main points, answered the lecturer's questions and listened carefully to the feedback I received afterwards. Overall, the presentation helped me improve my confidence and gave me a better understanding of the importance of presenting information in a clear and professional way.
Feelings
Before presenting, I felt nervous because I was worried about speaking in front of other people. I wanted to make a good impression and show that I understood my topic well. Once I started speaking, I gradually became more comfortable because I had prepared thoroughly. As I continued, my confidence increased and I was able to explain my ideas more clearly than I expected. When the presentation finished, I felt proud that I had completed it successfully and answered the lecturer's questions. At the same time, I realised there were still areas where I could improve for future presentations.
Evaluation
Looking back, I believe there were several positive aspects of my presentation. I had organised my work well, used appropriate information and remained calm while answering questions. The lecturer's feedback helped me recognise that good preparation had a positive effect on my performance. However, I also realised that I could improve my presentation style by making better use of visual design, maintaining stronger eye contact and speaking more confidently throughout the presentation. This experience encouraged me to think about how I can continue developing my presentation skills for future academic work and professional practice.
Analysis
This experience showed me that preparation is one of the most important parts of delivering a successful presentation. Spending time researching the topic and practising my presentation reduced my nervousness and helped me explain my ideas more confidently. I also realised that effective communication involves not only speaking clearly but also organising information logically and responding appropriately to questions. These skills are important in education because teaching assistants need to communicate effectively with pupils, teachers and parents to support learning and wellbeing (Kyriacou, 2014).
Reflecting on my presentation also helped me understand the value of constructive feedback. The comments I received made me think about both my strengths and the areas where I need to improve. According to Gibbs (1988), reflection helps individuals evaluate their experiences, learn from them and improve future practice. This reflective process has encouraged me to become more confident and better prepared for future presentations.
Conclusion
Overall, I am pleased with my presentation because it helped me become more confident when speaking in front of others. The experience showed me that careful preparation, regular practice and a willingness to learn from feedback can improve presentation skills. It also reminded me that professional development is an ongoing process and that every learning experience provides an opportunity for improvement.


Action Plan
For future presentations, I plan to improve both my presentation delivery and the design of my slides. I will practise more regularly before presenting, pay greater attention to eye contact and speaking pace, and use visual aids more effectively to keep my audience engaged. I will also continue asking my lecturers and classmates for feedback so that I can identify areas for improvement. In addition, I will continue developing my communication skills because they are essential for building positive relationships and supporting pupils effectively in my future role as a Teaching Assistant (Petty, 2021). I will review my progress after each presentation and use reflection to improve my confidence and professional skills (Gibbs, 1988).
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Level 3 Teaching Assistant / SEND

Intervention Coach
Ninestiles, an Academy, Birmingham, West Midlands, B27 7QG
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Job details

41days remaining to apply
Closing date
31August 2026 at Jobrole Teaching assistant
1:59pm
Date listed Visa sponsorship Visas cannot be sponsored
10K 2025 Working pattern Parttime
Contract type Permanent

Fulltime equivalent  £27,254.00 - £33,699.00 Annually (Actual)
salary actual salary £21,455 - £26.528

Level 3 Teaching Assistant / SEND Intervention Coach
job summary

Summit Learning Trust Mission Statement
Success through Endeavour

Ambition through Challenge

Strength through Diversity

Ninestiles, an Academy is seeking a highly motivated and enthusiastic
person to join our Inclusion team To work under the instruction/guidance
of the Strategic SEND Lead, Senior Leadership Team and in collaboration
with teaching colleagues to raise achievement and progress academically
and socially for learners with SEND.

We are looking to appoint either a Teaching Assistant Level 3 ora SEND.
Intervention Coach (please see the attached Job Descriptions and
Personal Specifications)

There s one vacancy, and the successful candidate will be appointed
based on the skills, experience, and strengths they bring to the role. The
finalappointment will reflect both the needs of the department and which
position best aligns with the candidate’s expertise. You must also be able
to show your ability to interact well with learners and teachers alike ina
culture built on the values of mutual trust and respect.

We are seeking an individual who can positively contribute to the team and
who is committed to supporting. inspiring, and engaging our learners to
achieve the best possible outcomes.

Toapply for: -

« Teaching Assistant Level 3 post you must hold a NVQ Level 3 Teaching
Assistant qualification

« SEND Intervention Coach role you must be educated to a degree Level
and be able to demonstrate skills and passion that will positively impact
on ourlearners.

We require all of our team to demonstrate the academic ability to support




