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1. Job Description:

SECURITY OFFICER SALARY DETAILS: £28,000- £33,000 PER ANNUM, PLUS BENEFITS 
Our company is looking to hire a person with over 8 years of experience; this person should be motivated and interested in joining a small security team dedicated to our company. For this role, you will report to the head of security.  In addition, you will maintain the safety and secure the work environment. In your role, you will be required to understand a range of security duties through liaison with both internal and external stakeholders. The successful candidate will be flexible and have experience in managing sensitive situations. 
Expected working hours: 35 hours per week, between 1 pm-9 pm or 2 pm -10 pm, from Monday to Friday. 
Contract information: Interested person should visit: www.serena.org.uk
Closing date: 13 May 2026
Interview date: 18 June 2026
Please email your CV and cover letter to hr@serena.org.uk 
Job Descriptions: Security Officer
Summary: You will be responsible for maintaining and securing the work employment. The position also includes conducting security checks and monitoring checkpoints and entrances. You are expected to manage sensitive security situations.

MAIN DUTIES:
· Monitoring company entrances, greeting visitors and answering phone calls. 
· Securing the work premises and patrolling the work environment. 
· You are expected to respond to emails and report security incidents, such as safety hazards and suspicious activities. 
· You will monitor and operate security equipment.
· You are expected to deter a potential security threat.
· Participating in on-going professional training and skills development.  

PERSON SPECIFICATION ESSENTIAL: 
· Show proven experience in security and in similar roles.
· Strong communication skills and the ability to communicate effectively with both internal and external stakeholders. 
· You will have problem-solving ability, with the ability to identify security risks and respond accordingly.
· Ability to calm stressful situations and interact professionally with all stakeholders.

DESIRABLE: 
• Must have a degree level of education.


2. AI Acknowledgement:
I confirm that I have not presented any AI-generated text as my own work. I confirm that I have retained copies of my drafts, notes, and other resources used before and after the use of AI tools, which may be requested as evidence.

3. Cover Letter

                                                                                                                                          Eman Ali
                                                                                                  484-B Stapleton Road, Bristol, UK
                                                                                                                                  07162 799434
                                                                                                                emanali0520@gmail.com

Date: May 10, 2026

HR Department
Serena UK
www.serena.org.uk

Subject: Application for Security Officer Position

Dear Hiring Manager,
I am writing to express my interest in the Security Officer position at Serena UK. With over 8 years of experience in workplace security and safety management, I have developed the skills and professionalism required to maintain a secure and safe work environment, while effectively managing sensitive situations.
In my previous roles, I have monitored entrances, conducted patrols, operated security equipment, and responded promptly to security incidents. I have liaised with both internal staff and external stakeholders to ensure that security protocols are followed and potential risks are addressed proactively. My experience has taught me to remain calm under pressure, resolve conflicts professionally, and pay close attention to detail in all aspects of security management.
I am particularly attracted to this role at Serena UK because of the opportunity to work in a dedicated, small security team where I can contribute to safeguarding the premises and staff. I am flexible with the working hours outlined (1 pm–9 pm or 2 pm–10 pm, Monday to Friday), and I am committed to ongoing professional development to enhance my skills and effectiveness in security operations.
I am confident that my proven experience, strong communication skills, and dedication to workplace safety make me an ideal candidate for this role. I would welcome the opportunity to discuss my application further and demonstrate my commitment to contributing to Serena UK’s security team.
Thank you for considering my application. I look forward to the possibility of joining your team.
Yours sincerely,
Eman Ali
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4. CV



Eman Ali
484-B Stapleton Road, Bristol, UK
07162 799434
emanali0520@gmail.com

Personal Statement:
Experienced and vigilant Security Officer with over 8 years in safeguarding workplaces and managing sensitive security situations. Skilled in monitoring premises, conducting security checks, responding to incidents, and liaising with internal and external stakeholders. Known for strong communication, problem-solving abilities, and remaining calm under pressure. Seeking to contribute these skills to Serena UK’s security team.

Key Skills:

· Maintaining workplace safety and security
· Monitoring entrances, visitor management, and phone handling
· Conducting patrols and operating security equipment
· Responding to security incidents and reporting hazards
· Risk assessment and threat deterrence
· Strong communication and stakeholder liaison skills
· Problem-solving and conflict resolution
· Flexible, reliable, and professional under pressure


Work Experience:

Security Officer
CSD & Savemart Superstores, Pakistan | Jan 2015 – Sep 2023

· Monitored store entrances, greeted visitors, and ensured staff and customer safety
· Conducted routine patrols and checked CCTV and security equipment
· Responded to incidents such as suspicious activity, safety hazards, and theft attempts
· Liaised with management and local authorities when necessary
· Maintained detailed incident logs and reports
· Trained and guided junior staff in security procedures

Customer Service & Safety Assistant
Al-Fatah Departmental Store, Pakistan | Jun 2010 – Dec 2014

· Assisted in maintaining store security and monitoring high-risk areas
· Handled customer concerns professionally and ensured compliance with safety policies
· Supported management in emergency situations and incident resolution
· Maintained organized records of safety procedures and staff rotations


Education

Diploma in Cardiac Technology, Paramedical Faculty of Medical Technologies, Abbottabad | 2022
F.Sc. Pre-Medical, BISE Abbottabad | 2019

Certifications & Training

· Basic Security Awareness and Workplace Safety Training
· Conflict Management and De-escalation Techniques
· First Aid & Emergency Response


Languages

· English – Fluent
· Urdu – Native


Additional Information

· Flexible with working hours
· Reliable, trustworthy, and disciplined
· Ability to remain calm in sensitive or high-pressure situations
· Strong team collaboration and professional communication skills



