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Family Service Volunteer WHO WE ARE
Pact is a pioneering national charity that supports prisoners, people with convictions, and their children and families. We provide caring and life changing services at every stage of the criminal justice process: in court, in prison, on release, and in the community.
Our vision is of a society in which justice is understood as a process of restoration and healing, in which prisons are used sparingly and as places of learning and rehabilitation, and in which the innate dignity and worth of every human being is valued. We work for the common good of society, taking a public health-based approach. We work at the intersection of criminal justice, child and family welfare, mental health, wellbeing provision and health & social care.
Our volunteers and staff can be found in courts, prisons, probation services, and in communities across England & Wales. We are a diverse, inclusive, modern, and collaborative charity.  We build effective partnerships and sustainable solutions based on our well-established understanding of the systems in which we work, and on our historic values and ethos developed through our 120+ years of service delivery.



About this service 
Pact Family Services provide support to families who have a loved one in prison. Our staff and volunteers meet and greet families as they arrive for a visit, providing practical and emotional support. This support can range from serving refreshments, providing information as well as providing a play service for the children. We operate in prison Visitors Centres (typically outside the prison gates) and inside the Visits Hall (inside the prison gates) across the UK. 

Purpose of this role 
The purpose of this role is to offer a warm, friendly and welcoming environment for prisoners’ families and friends. Providing additional support and reassurance to first time visitors who are likely to feel anxious. Pact staff and volunteers are on hand to offer the support needed to ensure that their visit is as positive as it can possibly be. 

Time commitment & location 
(Depends on Service)

Because of the training and induction requirements, and value of this role Pact hopes you will commit to volunteering with us for at least 6 months.

What you will be doing 
· Meeting and greeting visitors on arrival to the prison Visitors Centre.
· Promoting a relaxed atmosphere in which children and families feel confident, having mutual respect and consideration for each other.
· Assisting with the visitor booking in system where required (IT skills required).
· Working with the Pact staff team to identify and support first time visitors, offering information and advice as appropriate.
· Providing emotional and practical support to families, seeking support from the Pact staff.
· Assisting the Pact staff team to keep notice boards and information relevant to prisoners and their families presentable and up to date.
· Providing information and signposting to families where appropriate.
· Helping set up toys and activities in the visitors centre for children waiting to visit a loved one.
· Serving light refreshments (hot/cold drinks and snacks) to families waiting for a visit.
· Assisting in the administration of the centre.
· Assisting with the organisation and running of Pacts interventions, these include Baby and Toddler Groups, Family Days, Homework Clubs (these vary depending on location)  
· Adhering to policies and practises relevant to this role: Confidentiality; Health & Safety; Child Protection and Safeguarding; Equality and Diversity; and Prison security rules etc.
· Reporting any incidents and concerns related to Health and Safety or Safeguarding to a member of the Pact staff team.


The type of person we are looking for
	Experience
	Skills / Abilities 
	Attitudes 

	Experience of working with
members of the public /
customer service experience

Experience of working in a
team
	Well-developed communication
and interpersonal skills

Ability to work calmly and
sensitively with prisoners and
families, demonstrating
patience and respect

Ability to respect confidentiality

Organised and able to use
initiative

Ability to work alone or in a
team

Customer service skills

Listening skills – ability to be a good listener

IT Skills (Where required, training is provided.
	Non-judgemental, empathetic
attitude towards prisoners and
their families

Honesty and reliability

Warm and friendly approach to
working with people

Be able to treat all staff,
prisoners and their families with
respect, dignity and courtesy


What we offer:
Training 
We provide a range of training as part of your induction, this training includes; Introduction to family services, Safeguarding, Professional Boundaries and Equality and Diversity.
We also have e-Learning modules which volunteers will be encouraged to complete as part of their induction training. These e-learning modules are;
‘An introduction to Pact’, ‘The Criminal Justice System’, ‘Data Protection’ and ‘Health and Safety’

Expenses
Travel costs, via public transport or private car (mileage) will be reimbursed including travel to attend training. Subsistence, i.e. lunch may also be reimbursed, according to our expenses policy
Checks 
This role is subject to:
· 2 references
· DBS check (Disclosure & Barring Service)
· Security Vetting by Her Majesty’s Prison Service. 
Please be aware that these necessary checks can take a number of weeks to process.
Support and Supervision
We will provide a full induction and regular supervision to support you in the role.
Benefits to you  
· Developing experience and knowledge of the Criminal justice System.
· Opportunity to develop valuable and transferable skills.
· Volunteering for Pact can be very rewarding and fulfilling 
· Subject to satisfactory volunteering with Pact, we will be happy to provide references in support of applications for employment.

Next steps
For more information about Pact and to apply for this role please visit www.prisonadvice.org.uk or email Lydia.harley@prisonadvice.org.uk.
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