Why might certain groups within society be reluctant to engage with police? How effective have current or recent neighbourhood policing strategies been as a means of improving community engagement? 
Your answer must be based on academic research, although you may make reference to 
relevant case studies.
(2000 words)

[bookmark: _Hlk166086078]Societies are dependent on the justice system to prevent and deter crime within the community. Just as regulation is achieved by targeting individuals’ motives to obey the law, the system also relies on members of the community for cooperation and support for this occur (Hough, M., 2010, P. 70 – 84). It is important to understand that not all social group will have the same perceptions on policing. This can be a result of poor history with the police and people who may feel excluded from the most dominant order the police represent, the groups that may feel excluded will include youths and those from ethnic minority backgrounds (Loader, 1996; McAra, L. and McVie, S., 2005, P. 5 - 36). Police are expected to act accordingly to the professional standards of behaviour and in line with the code of ethics principles by treating all members of the public fairly, equally and with respect (How should the police treat us?, no date). This essay will critically assess the challenges faced in policing by poor public perception and what measures are in place to enhance community cohesion by treating public fairly. 
There are several elements which have resulted in poor public perception within the police. These perceptions are a result of things such as poor personal experiences and media reports of significant events involving police misconduct. Communities are forever changing and in modern day policing a development in increasingly diverse communities present new challenges by having to provide a more sophisticated approach to each incident (Ard, 2022). 
Based on this it is apparent that there is a requirement for police more so in recent times to provide a more effective service to ethnic minorities. But research suggests this has not been the case. Evidence from (Kennison, 2002, P. 121) states that based around respondents from a black ethnic background that they were 50% less likely to contact police on their own accord as opposed to respondents from white ethnic background. Information also suggests that twice as many people from a black ethnic background make complaints than white respondents. This highlights the suggestions made in ‘Youth, policing and democracy’ (Loader, 1996; McAra, L. and McVie, S., 2005, P. 5 - 36). 
This information is also supported by the IPOC (IOPC, 2023) which highlights the negativity around the police from black ethnic backgrounds. Research shows that 34% of those from black ethnic background have a negative thought on the police, whereas 26% was the total from all people who voted on this research. This suggests there is a specific issue with the confidence in the police among black people. 
Several incidents have occurred over the decades which have resulted in poor public perceptions and provide a likelihood as to why people may be less likely to report crimes to police forces in the United Kingdom. Many people state that their trust within the service has been eroded because of serious acts of gross misconduct such as serving officers David Carrick and Wayne Couzens committing serious crimes against women (Hood, 2023). Research found in this article states that amongst 100 people between 18-30, 72% of these people no longer believe in the police. This highlights that even the younger generation are developing poor perceptions within the police and points out the concerns around the future of policing and tackling crime.
Information supports this in (Jackson, B.A., 2015, P. 1 – 2). Historical events and behaviours where the public have strong reasoning to believe that they will not get treated fairly. When communities respect police it is more likely they will contact when they need support, and work together with the police to solve issues within the community they serve. 
Another key which has had a significant impact on reporting of crimes to the police and especially those from ethnic minority backgrounds is the murder of Stephen Lawrence in 1993. The inquiry into this report highlighted fundamental flaws from the investigation and concerns around institutional racism along with professional incompetence (Foster, J., Newburn, T. and Souhami, A., 2005). 
Policing practices have been developed over the years to aid with community engagement and attempt in improving relationships with the community. Ideas around problem orientated and neighbourhood policing were established with the aims of successful community policing. It is said that the police need public cooperation before they can enforce legislation. By policing various neighbourhoods, it is important that the programmes in community policing acknowledges the variations within the community by means of personal needs (Fielding, 2009). 
(Weisburd and Braga, 2019, P. 15) supports this by highlighting that public evaluation of police legitimacy will grow if police give members of the public a voice in its encounters. By treating members of the public with dignity and respect will make people more willing to comply with police authority and will also cooperate in terms of reporting crime and collaborating in crime prevention.
Community policing was introduced for police to act as a trusted presence within the community by working closely with members of the public to address issues within their community. It also collaborates with partner agencies to support vulnerable people, those at risk of reoffending and also encourage participation from the community by engaging in person and through events (Neighbourhood policing | Join The Police, no date). 
The ‘NPCC Policing Vision 2025’ has been aimed at a more community-based approach to target these issues. Initially PCSO’s were assigned to deal with low level disorder. However, this has been enhanced in recent times to deal with minor issues in a neighbourhood policing context. Some of the things developed for PCSO’s in recent times are conducting community engagement and problem-solving activities, identify and supporting of vulnerable victims and to be more visible within communities on targeted foot patrols (College of Policing, 2019)
Research argues the use of neighbourhood policing by stating that there is no association between community policing and the perception of safety from the public. It is most often found that a positive association of community policing is usually linked to city centres and low crime areas. Suggestions are that community policing needs to work better in suburban and rural communities which are often linked with high crime. The link with this shows that in more rural communities the goals should be more aimed at collective efficacy by introducing more youth services and participation groups within these areas to develop public perception (Rukus, Warner and Zhang, 2017). 
Despite the development in neighbourhood policing and the visions of building closer relationships with the public. Poor public perceptions are often impacted elsewhere by means of abuse of powers amongst officers. There are concerns around whether powers have been acquired and are exercised in accordance with regulation. This implies that powers that permit officers around procedures such as stop and search of citizens, intercept conversations or to interrogate subjects are powers that should be consistent with preexisting law (Beetham, 1991, P. 16). With the powers carried by the police it is important that these are conducted in a manner that is unbiased, prejudice and loyal to the law alone (Tamanaha, 2009, P. 123). This suggestion negates development in community cohesion by a community-based approach due to the main concern being around misuse of legislation resulting in the poor perception of the police. 
Evidence supports this in (Myhill and Beak, 2008) which discusses factors around public confidence within the police. More people are likely to have confidence within the police if they are treated fairly and with respect and satisfaction around the way in which they were dealt with by police. This information also supports neighbourhood policing by stating public confidence is also likely to be stronger within area where there are low levels of antisocial behaviour. 
Elements of psychological factors around human behaviour can also have an influence on response policing. Discussions around a humans personality in (What Is Human Behavior? Theories, Definition, And Types | Betterhelp, 2022) mention the various personality traits that a person may carry. These traits vary from a person being more easy-going and patient, to a person being more hot-headed and impatient. Gauging a person in response policing is key, as dealing with a vast amount of people daily is often the case. By not dealing with individuals in the correct manner may lead to poor perceptions. 
Although there are ways in which police can approach incidents and respond by adapting their styles of communication to suit a person. There are theories around behaviours that may portray around a negative impact to police. Burrhus Frederic Skinner (Main, 2023) discusses the behaviourisms often being a result of the environment in which they were raised. A development in personality and perspectives based on surroundings which develops throughout life. Therefore, if children are raised in environments with poor behaviours, crime orientated and poor perceptions on police, then it is more likely this will result in further difficulties for response policing in future. 
Research around the complexity and challenges faced in operational policing (Barton and Barton, 2011) finds that several challenges from government resourcing around funding that can be impactful on the service provided. (Barton and Beynon, 2006b) makes mention around the challenges of public perceptions often being around detection rates of crime. As a challenge for police detecting and preventing crimes at a satisfactory outcome rate is a high expectation from the public. The links between resourcing from government funding and crime detection rates often fall hand in hand. Lack of police officers will often lead to extreme workloads and further leading to poor detection rates. 
Policing has become a lot more complex over the years. These are because of aspects such as public demands, strategies, accountability and resourcing. The public feel justified in holding police accountable. Whilst there is also a division more so in modern times between the government and the police it is often the public aren’t satisfied that police are held accountable for their actions from a hierarchy. Also, in modern times there is a lack of public involvement in their views on the police (Bayley, 2016). 
Elements around policing with consent must also be rethought as the public want a direct rather than a representative participation. In (St, 1978, P. 9) it states police are often reliable on respect to law enforcement. Today the public won’t put up with such a limited role and wish for more of the police as opposed to legal rectitude. As Sir Robert Peel implied in two principles around the powers of the police is to fulfil functions and duties are dependent on the public approval along with their actions being solely to maintain public respect. It also explains that respect and approval of the public also means securing of the willing to cooperate from the public in the aims of securing the law (Law Enforcement Action Partnership, 2023). 
From analysing all research there is a clear requirement for developments around accountability in policing by holding police forces accountable for its action and as a result has resulted in a lack of public confidence. With factors now developing around technological advancements, social issues and evolving crime patterns, the needs for specialized teams to effectively manage these have advanced. There are several issues around community relations and changes in equality factors around race, mental health and financial implications that the police must adapt to effectively serve and protect the community. Although developments have been made to improve public trust within the police there is still a requirement for further advancements to improve the challenges faced in operational policing. 
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Evaluate the role of police within joint emergency services operations, and examine the
potential impact that critical and major incidents can have on officers’ mental wellbeing.
Your answer must be based on academic research but you may make reference to relevant
high-profile incidents.
(2000 words)

The role of the police within joint emergency services operations are required to establish a command-and-control structure which are based around tactical, operational, and strategic commands and these can be based around all aspects of incidents along with muti-agency settings. The response process is based around reaction, rescue, retrieval, and investigation. The framework involved in this devotes to a united multi-agency response along with favourable situational awareness (Response | College of Policing, 2013). By utilising the JESIP aspects around control room operations, operational command control, tactical command control, strategic command control and strategic co-ordinating group roles in these incidents to effectively manage critical and major incidents from a joint organisation perspective (JESIP, 2021). This essay will examine the role of the police within the joint emergency services operations and examine how critical and major incidents can have an impact of mental well being of police officers. 
There is a wide-ranging of incidents and operations that can become a critical or major incident. These include planned events, hate crime, anti-social behaviour, and internal accidents. These incidents involve an effective approach from police and other agencies that are likely to have a significant impact on the confidence of the victim and their family and/or also the community (College of Policing, 2021).
The ‘Joint Emergency Services Interoperability Principles (JESIP) was designed to improve the way in which police, ambulance, and fire service work together when responding to major-multi-agency incident effectively (Joint Emergency Services Interoperability Principles (JESIP), no date). 
The JESIP model has been established for the required standard and integrity in the UK. This sets out a standard of approach for multi-agency working. These are particularly important in the early stages of any incident that is dealt with from a multi-agency approach and especially in the early stages, where potent decisions and actions need to be taken as soon as possible, often in an environment that is changing rapidly (JESIP, 2022). JESIP outlines 5 principles of interoperability that include ensuring co-locate with other responders, effective communication, co-ordination by agreeing an organisational lead in the incident, understanding the risks and hazards present and establishing a shared situational awareness using the METHANE and joint-decision model (Power et al., 2023, P. 232 - 252). 
The METHANE report was introduced to allow an early establishment of the appropriate response to deal with the incident. The first part of the METHANE report is key as this provides the declaration or a major incident. These are then followed by an exact location, type of incident, hazards identified, access routes, number of casualties and what or how many emergency service responders are required. This message provides control room staff and command control to decide effectively based on this information (Power et al., 2023, P. 232 - 252).
The joint decision model has been introduced with the aim of improving joint decision making (College of Policing, 2013). This model was introduced with aims to provide common structure to support responders in adapting comprehensible processing to jointly consider both single and multi-agency goals (House, Power and Alison, 2013, P. 319 - 335). Overall, the joint decision model frame is incorporated of five objectives which base around gathering information and intelligence to establish a situational awareness of events, assess risk and develop a working strategy, considering powers, policies and procedures relevant to the situation and whether they may assist or constrict decision making, identify options and contingencies and take action and review what has happened to assist in the amendments of plans if necessary (Waring, Moran and Page, 2020, P. 632).
Senior chief officers hold the responsibility of ensuring that forces are prepared for such incidents. By means of ensuring that officers are clearly informed, well trained and awareness around past experiences to deal with critical incidents in the future (Home Office, 2021).
There are 3 key stages around the management of critical incidents amongst forces. In conjunction with the other relevant guidelines the phases that need to be addressed are preparations by ensuring all training measures are in place and resources are available to respond, managing the critical incident by identifying the critical incident early on and notifying all relevant services promptly, and in the aftermath restoring public confidence by considering the impacts of the critical incident and how public confidence can be rebuilt through community engagement, resolution or a public enquiry if necessary (College of Policing, 2021). 
Examples of an incident which may have a higher potential in becoming critical incident include incidents which attract high-profile media attention, homicides or death of any person, terrorist attack, pandemic, and an unexpected crisis (Home Office, 2021). These can often be regular occurrences for some officers. 
There have been many major incidents which has resulted in the UK which has had to result in instantaneous decision making and action. These include acts of terrorism in 2017 on Westminster Bridge where Khalid Masood drove a hire car over Westminster Bridge by mounting the pavement and hitting many pedestrians on the bridge. Further entering the palace of Westminster and fatally stabbing a police officer. As a result of this incident five individuals were killed during the attack. Another major incident in 2017 was the Manchester Arena attacks where Salman Abedi detonated an explosive inside the arena during a concert. This attack resulted in the death of 22 people and 100 injuries (Ryan, 2018, P .9).
These incidents would require a vast number of resources from a joint emergency service operation between police and ambulance. Strong communication would be required around METHANE and JESIP by identifying the hazards present in the incident, requirements for the number of injuries and casualties present from a policing and ambulance perspective and requirement for resources (Power et al., 2023, P. 232 - 252) (JESIP, 2022). An effective use of joint decision model would be required to consider goals amongst a multi-agency service approach by means of safeguarding the people injured and others present in the considering options and contingencies in the incident. A vast approach from other agencies would be required to supporting victims and families involved in the incident by taking action and reviewing the incident as a whole in the aftermath (College of Policing, 2013). 
Other incidents that may require a joint emergency service operation would be pre-planned events that bring a significant amount of media coverage. In more recent times the coronation in 2023 would have required a controlled operation from all emergency services to ensure safeguarding of the event and members of the public present. These would have been done by installing various barges, fences, and protective measures around London to keep people safe. Considerations would have also been made around CBRN related materials and harmful substances such as acid attacks that would all demand a robust response from all emergency services (The Coronation of King Charles III and Queen Consort | ProtectUK, 2023). 
Incidents would require significant pre-planning from an operational perspective. The role of the police would be around preventing crime, preventing breach of the peace, traffic regulations, activating contingency plans where there is an immediate threat and coordinating emergency response activities associated with a major incident taking place at the event. During these events there is a requirement for a coherent awareness to the threat and risk and that this information is shared with relevant groups to allow appropriate mitigation in place (Taylor, 2022).
When dealing with critical and major incidents, these have the potential to impact the mental wellbeing of officers. These incidents are often described as a work-related event that is traumatic and emotionally impactful to an emergency service worker which can often result in the functioning post event (Thornton and Herndon, 2015, P. 304 - 309). When an individual experiences trauma it can lead to complications around emotional, social difficulties and health concerns (Ménard and Arter, 2013, P. 37 - 56). Traditionally police were viewed as having the ability ignore or deny any resulting emotional consequence of a traumatic experience with this being viewed as a strength as opposed to a risk factor (Ronan, Talbert and Mullet, 1977, P. 173 - 180).
This has in more recent times been amended and there is support available to police officers following traumatic experiences to ensure they are adequately protected and supported in their mental, physical, and social wellbeing (College of Policing, 2021). Front line officers typically experience high demands in their roles and because of this may find themselves experiencing anxiety, depression, and fatigue. The risks around primary and secondary trauma also poses a risk in the aftermath of dealing with major incidents (College of Policing, 2018). 
External to the police force there has been a development in supporting mental health in the police. These are often charity-based organisations such as ‘The Kings Fund’ (The King's Fund, 2022), ‘Call4Backup’ (UK’s Police Peer Support Charity | Call4Backup, no date) and ‘Defence Medical Welfare Service’ (Blue Light Services, 2020). 
From an internal perspective there are several processes of providing support. Situational trauma risk assessments have been used to help identify incidents likely to have an impact on officers. If an incident is identified as a high scoring on a situational trauma risk assessment then this should trigger action by a line manager. This will then allow the line manager to check officers have the trauma awareness and support required (College of Policing, 2021). 
[bookmark: _Hlk167634530]Research finds that over 90% of UK police officers have had traumatic experiences in their roles at some point, whilst over 20% are still being affected by those incidents. In more recent times there has been an introduction of the ‘Police Traumatic Events Checklist’ which addresses the stigma around self-reporting around trauma exposure. (Police Traumatic Events Checklist, no date). 
There has also been an introduction of the ‘Trauma Risk Assessment’ (TRiM) process. This provides officers with the right to the relevant healthcare support when exposed to traumatic events. When exposed to such an incident officers will be provided with the opportunity to have a conversation with a professional regarding the event with a clinical expert which takes place no sooner than 3 days after the incident. Once this has been complete any person who is required extra professional help will receive this as priority. This support could be around a medical intervention, psychological support, or other forms of specialist counselling (Trauma Risk Management -TRiM, no date). 
In summary the police provide a crucial role in critical related incident. These are based around tactical commands and communications from attending officers. Utilising the JESIP model around the METHANE report and joint decision model with other emergency responders to ensure these incidents are dealt with effectively and reviewed to mitigate risks from incidents occurring in future by developing an action plan. 
Based on research (Police Traumatic Events Checklist, no date) it is evident that these incidents can have a significant impact on officers with statistics and these incidents having a long-term impact on a proportion. However, it is evident that improvements have been made around the support available in more recent times in the aftermath of dealing with traumatic incidents by means of a TRiM process being conducted and referrals to other support agencies if required. 
(1851 words)
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