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[bookmark: _Toc40711890]Introduction - Model of Reflection
Gibbs’ reflective cycle is arguably one of the most famous models of reflection leading you through different stages to make sense of an experience. It offers a framework for examining experiences, and given its cyclic nature lends itself particularly well to repeated experiences, allowing you to learn and plan from things that either went well or didn’t go well (The University of Edinburgh, 2019). It covers 6 stages:

Description of the experience
Feelings and thoughts about the experience
Evaluation of the experience, both good and bad
Analysis to make sense of the situation
Conclusion about what you learned and what you could have done differently
Action plan for how you would deal with similar situations in the future, or general changes you might find appropriate.

[bookmark: _Toc40711310]Table 1 (The University of Edinburgh, 2019)

This model is great tool to see the reflection of your work/experience. It can be use in individual or group work to see what goes well and what did not. To help you with continuing the good part in your work/presentation/assessment in future and to improve the bad side of it.
Description- Description of the situation in detail. The main points to include here concern what happened (The University of Edinburgh, 2019).
Feelings- Feelings or thoughts that you had during the experience and how they may have impacted the experience (The University of Edinburgh, 2019).
Evaluation- Evaluate what worked and what did not work in the situation. To get the most out of reflection focus on both the positive and the negative aspects of the situation, even if it was primarily one or the other (The University of Edinburgh, 2019).
Analysis- The analysis step is where you have a chance to make sense of what happened. If you are looking to include academic literature, this is the natural place to include it (The University of Edinburgh, 2019).
Conclusions-In this part you can make conclusions about what happened. This is where you summarise your learning and highlight what changes to your actions could improve the outcome in the future (The University of Edinburgh, 2019).
Action plan-At this step you plan for what you would do differently in a similar or related situation in the future. It can also be extremely helpful to think about how you will help yourself to act differently – such that you don’t only plan what you will do differently, but also how you will make sure it happens (The University of Edinburgh, 2019).
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I am referencing every next part of my assessment with Gibbs’ reflective cycle.

[bookmark: _Toc40711891]Learning Style (Description)
I can classified myself as verbal leaner, who are also known as linguistic learners. The method that I use to learn is written and spoken. As I really enjoy writing, reading and listening. Writing down notes, using diagrams and charts is helping me to improve my memory. At the end of the lecture I understand that I remember all important topics that we discussed (Ricardo Garza, 2018). For me focusing is not a problem but of course is better if I study in class room. I even prefer to do my assessments while I am at university but not every time is impossible. 
Verbal Study Strategies:

· Take the time to sit down and write, write and rewrite your words and notes.
· Try rewording main ideas and principles to gain a deeper understanding.
· A good idea is to try organize diagrams, charts, and graphic organizers into statements.
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[bookmark: _Toc40711892]Assessment 1 Reflection (Analysis)
The experience from writing my first assessment for Community Engagement can be described as an easy task comparison with other models in first semester. I write it for two days and to be exact for 8 hours. The reason for this is the company I choose was “Superdrug” and I have knowledge of this organization based on personal experience not as worker but as customer. Other part was that on assessment 1 I have a direct points that I need to follow as Size, Scope, Customers, and Structure but on other assessment in different models there was no such thing, only to choose topic and write. So when you have a specific tasks to follow is easier and when I already know most of the tasks like marketing, customers, size and so on I can evaluate myself that I done a good job as it is my first year in University. 
[bookmark: _Toc40711893]Online Teaching due to COVID-19 (Feelings)
Due to COVID-19 the face-to-face teaching become online teaching and my option is that for me is really hard to study in this circumstance. As I already described my learning style I prefer to listen to the teacher and write all that seems to be important and discuss as it helping my communication skills. So with this online platform it is impossible for me to concentrate, write or talk with the lecturer as everybody are speaking at the same time. When you study from home there are other factors that may distract you or even interfere the online lectures such as child, pets, flatmates and more. I prefer face-to-face teaching and going in the campus gives me feeling of being a real student and helps me to learn more. 
[bookmark: _Toc40711894]Strengths and Weaknesses (Evaluation) 
As every student I have my strengths and weaknesses and every day I am trying to improve myself. 
	Strengths
	Weaknesses

	Computer skills
	Communication 

	Fast learner
	Presenting in front of audience 

	High interest 
	Lack of time

	Management skills
	Not enough experience 



My strengths are firstly an excellent knowledge of working with Word, Excel and Power Point as even in high school I was using this tools a lot. All the time part of my studies was presentation group or individual so it is something that I do not need any improvement. My communication skills and mainly speaking in front of audience need big improvement. Second strength is that I am a fast learner and my learning style is helping me a lot to remember all the details about topics we study. Third strength is the high interest that I have in Business Management and especially marketing because when I was doing my research on companies I found that the marketing department really got my attention. The problem is that no matter how hard I try to manage my time there is still lack of it.  One other part that I can describe as a strength is my management skills as previously I was working like F&B Assistant I was not in charge of staff but the strong team is not only leading by manager but with people inside the team as well. So while working my colleagues and I have a different crisis situation without our manager and someone had to take decisions. Basically I was the person that was helping colleagues make the tasks done and if there is a problem with customers the questions was were addressed to me to solve it. Still it gave me some experience how no manage people but not enough so this is something that I want to improve.

[bookmark: _Toc40711895]Improvement and develop (Conclusion) 
I am planning to develop every part of my weaknesses so I can become more competitive on the market when I finish my education. My improvement will start with communication skills as I think this will be the easy part because I will try to have more communication with people with same interest as me, my lecturers and to take more presentation even for just a class exercises which will help me to be more confident in presenting and speaking. For time management and my lack of time there is nothing special that I can do because my family time come first. What I really hope is to gain more experience in management and managing people because I have a potential in this area. 
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[bookmark: _Toc40711896]Time Management (Analysis)
To know how to manage your time is an excellent skill that will help you not only with your work and studies but with your personal life as well. Every person needs to know how to distribute the time for work, education, family and fun. So what I do is to take the calendar and put all the tasks that I have to do. Normally when I have lectures two times in week in my free time I study no more than two hours a week. The reason is that with my learning style I remember everything we discuss in class and I already written down the things I need to know or will be helpful for my assessment so I do not need to do extra research. When I start with assessment first I am checking the deadline and starting with the one that is sooner. Usually I allow myself two to four days for one part as my assessment are with two parts. So for two weeks I am ready with all the work. Meanwhile I stop or at least reduce to a minimum my time for going out or watching Netflix as it can be a big distraction and two weeks are not long time.
	Routing during session 
	Daily
	Weekly

	Sleep
	8 hours
	56 hours

	Studying
	5 hours
	35 hours

	Relax/Going out / Tv / Phone
	2-3 hours
	18 hours

	Family/Child
	12 hours
	84 hours

	House responsibilities 
	1 hour
	7 hours



Managing my time can be easy on a daily routine when I do not have assessment to work on as I have only few responsibilities but mostly my child is taking my time. The hard part is when I have to study because all my free time (which is when the baby is sleeping) is taken by working on assessment and study for exams if I have one because due to COVID-19 all of my exams turn into assessments. Personally I think that one exam for example 40-60 question for 1-2 hours is way easier than 2000 word with reference and similarity. 
[bookmark: _Toc40711897]Planning and Organizing (Analysis)
In my life I prefer everything to be organized, not only the professional part but also personal. I am using a lot of lists, diagrams, charts and so on to complete my tasks and have everything in order. Starting from planning all my assessments work and ending with planning weekly meals for my family. I have a lot of different word files on my laptop with every aspect of my life. Folder for my university, personal things, income and expenses and basically my life is in my laptop.  
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To become successful, person need an action plan. So for me this is a current and future action plan as for now I am on stage one Education. In future I am planning to develop myself because I have good motivation for career. The hard part for me is to decide what pat I want to take as my interest is going in two directions. First one is Marketing Manager/Director because the more I study the more interesting the marketing part becoming to be. The second one is managing people as Manager but more likely to a restaurant, hotel or something similar. Probably people would think that Marketing Manager and just Manager of some team are same thing but this is not true. As marketing manager I will be responsible for whole marketing of an organization but as Manager of restaurant for example my responsibilities to manage staff and deal with customers/clients. I hope at the end of my education to take this important decision and to start with future actions. 

[bookmark: _Toc40711899]Conclusion 
[bookmark: _GoBack]With the time you learn how to become more effective and useful for yourself. Using Reflective report is a tool that shows you and help you realized what is good and what needs to be improve. Even though I already know this things, writing it down is part where I truly understand what will be my next move. Every headline is a description of Gibbs’ reflective cycle that I made for myself.
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