An explanation on how a therapy assistant practitioner can promote person centred care within their own workplace

This essay will explain how a therapy assistant practitioner (TAP) can promote person centred care within their own workplace; it will focus on the expectations of a therapy assistant practitioner as well as understanding their personal skills and attributes while they are supporting other professionals in their own workplace.  This will also highlight how a therapy assistant practitioner practices person centred care as well as promoting quality and safety while they are carrying out their practices on a day-to-day basis. 

A therapy assistant practitioner is a multi-skilled support worker who focuses on helping patients to achieve their goals in many ways and bring differentiating disciplines to their role and patient care.  These multi roles include physiotherapy, occupational therapy, dietetics, speech and language and more if necessary.  They are part of a multi-disciplinary team (MDT) that consists of allied health progressional such as: Medical staff, nurses, dietitians, advance practitioners, occupational therapists (OT) and more.   

A multi-disciplinary team is a group of trained staff from different areas of healthcare, who meet together every week, to discuss the care of individual patients.  Their main focus is the clinical management of each patient’s future care and treatment.  The MDT links to the wider care team, in particular the patient’s GP.  This ensures that treatment decisions are made in consultation with the patient and ongoing support and care is continued, as highlighted by NHS  Harrogate and district trust (2025). 
The role of a therapy assistant practitioner within the multidisciplinary team is to support the qualified staff in providing patient care to the best of their abilities and support staff where needed weather that be bed based or community.  A therapy assistant practitioner  would be working closely with patients and clients to achieve their desired goals and prevent hospital admissions as well as speed up discharge from hospital if patients are bed based.  While working in bed based care, a therapy assistant practitioner would be providing individual care for persons on the ward in the form of rehabilitation, this in turn can boost a person’s self-confidence as well as inspire other clients and patients on the ward to regain their function and independence, a would do this by leading by example while engaging in care and rehabilitation with others on the ward to help inspire patient who are less likely to engage.  This in turn will promote others to engage in their own rehab and promote more and more independence in a bed-based setting.  

  “We hope to be valued for what and who we are, no matter how broken we may seem from the outside. We want to be offered choice to maintain our independence, dignity and sense of self worth. The challenge for the NHS and all health and care providers is to develop a mindset, which will preserve our freedom to help ourselves in true partnership.” (NHS England 2025).

All (NHS) staff are required to promote person centred care in the workplace, however a therapy assistant practitioner who would work closely with patients to promote their care in the workplace would develop therapy plans such as physiotherapy exercises under the supervision of the qualified physiotherapist and then execute those plans to better develop the persons mobility and functional abilities, this in turn if done correctly and providing the patient successfully engages in said activity and exercises would boost their confidence in own abilities and promote their mobility and thus successfully engaging in their own rehabilitation.  A good way for a TAP to promote a person’s care in the workplace is to get the person involved in their own care.  This can be completed by giving the individual therapy focused work to complete between sessions such as goal orientated objectives or exercise engagement goals to be completed between visits, this can be a way of a physiotherapy aspect to complete and achieve goals. 
There is a growing call for healthcare to focus on person-centred practice. This can lead to improved outcomes for patients in terms of physical and psychological health. Challenges exist around how person-centredness is understood in physiotherapy. Having a physiotherapy framework would help support a shared understanding of the meaning of person-centred physiotherapy, this is according to Killingback, Green & Naylor (2022). 

 In an occupational therapy (OT) aspect on achieving goals, a good example would be to assess the individual and achieve an agreement of a  baseline of what the patients wants from an occupational therapy point of view, this can range from being able to be independent at home without the need for carers or to be able to make and prepare own meals at mealtimes and get themselves in and out of bed independently with no need for help or support in that aspect.  A person’s physical ability if lost should not reflect their personality, and the potential for rehabilitation should be made clear from the start of the assessment by the healthcare professional as a patient should understand their conditions or illnesses so they realise the potential that they have.  A therapy assistant practitioner would not have the scope of practice to determine or diagnose a person’s illness or rehab potential and should execute plans closely with the patient under the supervision of the healthcare professional weather that is physiotherapy, occupational therapy or dietetics.  A therapy assistant practitioner should not work outside their scope of practice for the safety of the patients and themselves as well as other staff members, this can also contribute to promoting a persons centred care in the workplace as it is keeping the individual safe from harm and executing a good performance plan by the healthcare professionals.  A therapy assistant practitioner should always work with the multidisciplinary team plan on the execution of therapy practice, that way all disciplines including therapy assistant practitioners are working withing their scope of practice with unlikely errors occurring.    

A therapy assistant practitioner should always work via their health boards professional standards to promote person centred care. 
A values and standards of behaviour framework, together with model standing orders and standing financial instructions, form the key elements of the governance and accountability framework for the NHS in Wales. 

NHS Wales is a vital part of the public service in Wales. Working together with its key partners, including local government and the Third Sector, public service values and associated behaviours are and must be at its heart.  NHS organisations must be value driven, rooted in high standards of public life and behaviour.
NHS Wales (2025) stipulate that the following core values are required for best practice and does also apply to the TAP role. Putting quality and safety above all else: providing high value evidence-based care for our patients at all times. Integrating improvement into everyday working and eliminating harm, variation and waste. Focusing on prevention, health improvement and inequality as key to sustainable development, wellness and wellbeing for future generations of the people of Wales. Working in true partnerships with partners and organisations and with our staff. Investing in our staff through training and development, enabling them to influence decisions and providing them with the tools, systems and environment to work safely and effectively. 
A TAP has a duty of care to follow these guidelines and framework to continue to deliver professional standards of care and person-centred practices in their workplace to achieve maximum efficiency, this in turn will ensure that the patient or client is getting the best and most efficient care out of the service in aiding in their care and promoting independence for successful rehabilitation. Person-centred care (PCC) is an essential component of high-quality healthcare across professions and care settings.  While research is emerging in subacute nutrition services more broadly, there is limited literature exploring the person-centredness of nutrition care in rehabilitation.  Olufson, et al (2023) conducted a study aimed to explore person-centred nutrition care (PCNC) in rehabilitation units. This study concluded that even though nutrition in person centred care is crucial to good rehabilitation its level of importance is interpreted differently by different disciplines. A TAP is in a prime position to embed the nutritional aspects to person centred practice and help to advocate its importance.
In conclusion a therapy assistant practitioner should promote person centred care by following the codes of conduct, professional standards and core values. Each health board and local authority have their own policies and procedures, which include standards of practice for assessments, interventions and delegations.  
Assessment plans delegated by supervising staff are to be carried out by a therapy assistant practitioner with the aim of maintaining patient centredness. An important aspect of this is that the therapy assistant practitioner works withing their scope of practice and advocates best practice and patients centredness. As research has shown a good example of the importance a therapy assistant practitioner role can play in addressing the needs of the patients is when advocating nutritional requirements.  If successful plans are executed and a patient is put at the centre of their care then this will promote recovery and motivate and inspire the patient to become involved in their care and possibly reach desired goals to improve quality of life and ensure the service is successful.      
   	

         






 


Reference list:
Harrogate and district NHS foundation trust (2025) Multidisciplinary Team (MDT) https://www.hdft.nhs.uk/services/multidisciplinary-team-mdt/(accessed 29th October 2025).
NHS England (2025) Person-centred care.  https://www.hee.nhs.uk/our-work/person-centred-care . (Accessed on 29th October 2025)
NHS Wales (2024) Values and Standards of Behaviour Framework: https://nwssp.nhs.wales/a-wp/governance-e-manual/living-public-service-values/values-and-standards-of-behaviour-framework/ (Accessed on 29 October 2025)
Olufson, Ella ottrey, Adrienne young, Theresa green (2023) informa 1-9 https://www.tandfonline.com/doi/full/10.1080/09638288.2023.2254230#:~:text=ethnography-,Introduction,19)%20%5B9%5D.
Killingback, C, Green, A. and Naylor, J, (2022) Development of a framework for person-centred physiotherapy. Physical Therapy Reviews
