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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the roll of a constable

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:



During my six months of learning, I found adapting to being back in a classroom, taking notes and digesting the information for an exam, an exciting notion however this came with its own anxieties and levels of stress.

For this essay I am going to focus on coping strategies there are mainly different types of coping strategies including positives strategies, techniques for stress and psychological strategies. Throughout my initial learning positive coping strategies were beneficial for myself in relieving stress. Within this I found physical activity to be the most beneficial. This allowed me to focus my mind elsewhere and calm my mind.


Studies have shown that physical activity  to manage stress can be effective, through enhancing your energy levels therefore improving overall function (Subramaniapillai, 2014). 

While revising for my first exam I found concentrating for long portions of time wasn’t beneficial due to being dyslexic and from advice from the university I decided to take regular breaks and to be able to digest the information I found going to the gym and giving my mind the rest I benefitted in remembering and feeling more comfortable on subjects.



[bookmark: _Hlk110792274]My reflection of my work will be achieved using Gibbs’ Model of reflection (Gibbs, 2021) For me the most relevant experience was building up to the first exam a number of weeks away, I found my notes weren’t easy to revise from and decided to re-write key parts to focus on for the exam, I remember thinking once the notes are written up it’ll be just revision but on the other hand feeling overwhelmed with the amount of time it was taking to have my notes written out and have time to revise.

When re-writing my notes, it all became clearer what I was focussing on for the exam and when I was revising there wasn’t time wasted looking for legislation or clear definitions I had everything organised, prior to revising there was a lot of time consumed be re-writing notes which made me anxious if I’d have enough time to revise which effected my sleep and efficiency of how I was initially taking things in while in class on new topics.

By analysing how I could become more efficient and effective when completing notes prior to my first exam and tackling revision, I took on research to solve the situation * taking time to organise how I use my time better, having regular interval breaks throughout the day and when I wasn’t progressing in the day I’d make sure to take a sufficient break and go to the gym for time to rest my mind and know when I come back to my notes and revision I’ll be looking at it with fresh eyes.



In conclusion I could have condensed and organised my notes for revision immediately from the beginning of the course, initially I was organised with my notes but condensing them down to key parts for revision wasn’t considered until later in the course.

My action plan going forward from the first exam was to organise my time and approach more diligently and effectively, knowing an effective approach was to take regular breaks and when I was struggling to focus to take time out and get physical exercise to then re-approach my revision.

I discussed with my student counterparts at initial training how they were also adapting to interpreting notes for revision purposes and devising time for a healthy work and life balance.

During my research of coping with stress, * I found alongside forward planning of a revision schedule of topics which are covered in the exam, physical state which is important.


Within initial training we were able to gage a clear understanding of the role of a constable, mainly classroom-based understanding working on legislation, powers and policy’s but most importantly the national decision-making model (National decision model | College of Policing) which states the steps of dealing with an incident. I was able to utilise first hand in multiple role plays.

When transitioning over to my tutorship from initial training, there has been a stark difference in the times in which we are expected to work going from the usual Monday to Friday working in the days to working a mixture of day shifts, afternoons and nights, dealing with the consistent amount of calls and workload was difficult.

On my first set of shifts I felt like I was coping fine until it got to my second afternoon shift which proved much more difficult, as I had not worked out when is best to use my coping method of going to the gym which would not affect my time awake on shifts.

During a set of shifts, working with the same people it becomes important to be able to work as a team and be able to rely on each other, knowing each other’s strengths in dealing with a situation in a timely and practical manner.

As a team, whether just starting a shift, between calls or at the end of the shift whatever happens between it soon becomes evident that the comradery between the team is crucial which I found apparent in my research (How does the sense of camaraderie compare from police officers or firefighters to being in the military?), to talk about situations and things you found difficult or could have done better, I found this evident when I dealt with my first sudden death call.

My reflection of my findings will be using Gibbs’ Model of reflection (Gibbs, 2021)  
On arrival, I spoke with the ambulance and then the family, constantly being conscious of being considerate of the family and the deceased. I feel what was good about me taking majority of the lead during the incident was knowing that I was comfortable with speaking with the family and the correct process to gain the right information from the family and the next steps for the diseased.

I understood the importance of having steps in place regarding sign of life from a medical professional and informing the coroner. Since this occasion I understand the process and could have led on another occasion, in future I’d use my laptop to complete the relevant forms as the phone was prone to crashing part way through completing the forms.

When returning to the station the team were interested and engaged in how I delt with the situation which I found profoundly helpful on reflecting on my own professional performance on how I handled the situation.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflecting upon your incident evaluate the theories and models underpinning conflict models in policing. 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


During this task I will outline a specific incident which I played a significant role with an offender and reflect on what happened. I will be outlining my communication skills and specifically dealing with conflict management in an incident which I was the officer in charge.

The incident which I am going to outline will be reflected upon using Gibbs reflective cycle, the events which are told will be true, but the names will be replaced, and the locations will be replaced. The incident will be taken from my time on response since leaving my initial training.

Whilst on duty as a police constable, wearing all my police issued appointments and working on response. Myself and my colleague were driving in a marked police vehicle when we received a call from the police service centre over my radio stating a staff member from the local garage had witnessed a female driving a vehicle which seemed to be driving whilst under the influence of something.

My colleague and I made our way to the call which was a grade one response requiring an emergency response. Other police units within the policing area also attached themselves to the call, without many details at the time of intercepting the call from the staff member at the garage.

While on route to the emergency call, the reporting person was still on the phone with the police service centre. Myself and my colleague were updated with the ongoing situation at the garage location, where the car has been reported. 

The reporting person has stated, the vehicle entered the petrol station the wrong entrance of the one-way system to the garage and in doing so has nearly collided with other vehicles which were parked at the garage as customers filling up their vehicle.

Once parked the female got out of the vehicle and then the reporting person noticed there was also a female passenger. The driver left the vehicle to get to the cash machine, which was on the outside wall of the garage, in doing so she seemed unsteady on her feet and didn’t seem sober whether through drink or drugs. The female returned to the vehicle seemed to struggle to get the vehicle into reverse, nearly driving into the car directly parked in front of her.

Also, the staff member at the garage reports that the female driver has turned the vehicle around whilst at the garage nearly hitting multiple people who were walking across the forecourt back to their vehicle. Whilst on my route to the incident I was also reading some of these updates through my police issued mobile, whilst giving directions to my colleague to the garage of the incident.

The reporting person from the garage, stated that the vehicle had left the garage and entered a lane which is adjacent to the garage which leads to the back of houses, the car went out of sight for the reporting person but he also stated the vehicle was damaged prior to visiting the garage as there was visible scrapes along the left side of the vehicle and the boot looked like it struggled to shut all the way as it was damaged from possibly being reversed into a lamppost and was bent out of shape.

Colleagues of mine working out of a different station arrived first at the lane where the car had parked, they spoke with the female driver and requested for her to stop the engine and take the keys out of the ignition. Myself and my colleague arrived at in the lane where the car was parked, liaised with officers who were already there who claimed both females seemed to have a dazed expression with difficulty concentrating when speaking to officers.

After receiving an update from my colleagues, I asked both females to exit the vehicle for officers to conduct a search as there was reason to believe they may have a controlled drug in their possession. Two of my female colleagues conducted a search of either female after I had given the following information which is given prior to searching under the Police and Criminal Evidence Act 1984. (Stop Search -Police and criminal evidence Act 1984, n.d.)


When making the search compliant with the Police and Criminal Evidence Act 1984 I stated, the female was detained for the purpose of search, grounds for the search being the manner of which she was driving, showing a dazed expression and showing difficulty speaking clearly with officers. The object in question would be any controlled drugs, as I was wearing my full uniform, I didn’t show my warrant card. 

[bookmark: _Hlk113382502]I continued to state my name, force number and station of which I am based. That the female would be entitled to a copy of the search record now or up to 3 months after. The legal power used to search is under Section 23 of the Misuse of Drugs Act 1971. (Misuse of Drugs Act 1971, 2022)

The search concluded with no items relating to the search. As the female driver was still struggling being able to stand unaided and still seemed intoxicated, moments before she was in charge of the moving vehicle, I made the decision to breathalyse the driver, as she had smoked moments ago I waited to take the test and proceeded to state “I require you to give a sample of breath, failure to do so is an offence”.

The result of the breathalyser came back as zero after a second attempt. I made the decision to arrest the female driver for further tests to be taken by a sample of blood at the police station. I described the circumstances and gave the police caution and told her the offence she is arrested is Driving, or being in charge, when under influence of Drink or Drugs which is Section 4 of the Road traffic Act 1988.  (Sec.4 Road Traffic Act 1988, n.d.)


Once arrested I placed the female driving into handcuffs as due to the nature of the arrest of possibly being under the influence of drink or drugs, I believed she could become unpredictable on our way to transporting to custody.

Upon arriving at the police marked vehicle, the female driver named Rachel, became verbally uncompliant, stating that she won’t be going in the van saying “Any of you try and get me in that van I will fight you” with that verbal threat I tried to calm Rachel down, saying the journey won’t be for long, only until we get to custody, and we will be driving directly there.

After multiple attempts of trying to persuade Rachel verbally to get inside the police vehicle, Rachel shouted at officers present “You are not putting me in that van, I will go nuts!!” and “I promise you I will hurt myself if I go in that vehicle”, I told her the reason for being in the back of the vehicle is only for the transportation and that it would he for her safety and ours as officers if she could sit in the back of the vehicle this is the only reason.

I said to Rachel I want to ask you kindly to go in the back and not make things difficult, she replied “I am not going in the back of that vehicle, try it!” stating in a threatening manner, resisting multiple requests by officers, I then used the last appeal from the police officers five step appeal, if someone is not compliant after multiple requests, the final request will be given and officers will then attempt to use force, I stated “Is there anything I can reasonably say or do which will get you in the vehicle?”

Rachel stated “I am not a dog; I am not going in the cage” referring to the back of the police marked vehicle. I held Rachels arm to guide her to the vehicle, Rachel instantly kicked out at officers and attempt to head butt officers that were standing in front of her, screaming “Get off!”.

Officers place Rachel on the ground to prevent her from harming herself or the officers dealing with her, when Rachel was lying on the floor she attempted to kick out at my legs, as I was already closest to her legs, I made other officers aware of my position and stated “I’ve got the legs” while a colleague who was next to me used his leg restraints to prevent her from kicking out.

While I was attempting to hold Rachels legs she would continue to wriggle and kick out, I stated to her “Rachel! Stop kicking” and as she continued, I stated “Stop kicking! We are just trying to get you into the van, if you can Stop kicking!”. Once Rachel calmed down, myself and my colleague, assisted Rachel in standing up by turning her body on its side, legs pulled up towards her head and then sit her up. 

Once standing myself and other officers helped her get into the police marked vehicle, Rachel was handcuffed to the rear and had leg restraints on while she was conveyed to custody for further blood tests can be taken by a force medical practitioner.

The female was then conveyed to the police station where we awaited to be seen by the police force medical practitioner for a blood sample to be taken and tested for any drugs that have been in her system. Once with the medical practitioner the female became difficult answering medical questions, I explained the reasons for the questions and the sooner their answered then he can get the blood sample done.
The blood sample was attempted to be taken three times, each time the female moved her once the needle made contact with her arm, when I told her not to look at the needle and look away, she would still, and the force medical practitioner then stated she has failed to comply after multiple attempts.

When walking back towards the custody sergeant, the female stated she would run into the wall in front of her, stating she’d had enough. The sergeant informed if I could take her straight to a cell as shes not fit to speak with currently, the female custody detention officer and I held her arm to guide her to the cell to prevent her from injuring herself.

Once in the cell, the female became very vocal saying she wanted more blankets and a coffee, I stated that currently it wouldn’t be safe to give her a hot drink or other blankets if she wants to hurt herself. The female responded by saying “as soon as you move, I am going to run into that wall”. Whilst she was emotionally unpredictable, I was requested to stay with her to prevent her from hurting herself.

I prevented her from punching herself to her face and felt the need to restrain the female when she repeatedly attempted to hit her head against the wall which she was sitting next to. The female was restrained from the rear in handcuffs and until she became calm and unlikely to hurt herself or kick out at me or other officers, I made the decision the restrain her legs for a short period of time.

I remained on custody watch until I was relieved from duty by the next shift, the whole incident made me realise that people won’t always be compliant and can change their actions and become verbal and aggressive over the smallest of reasons. In dealing with the female whilst at the scene, there seemed to be a lot of contributing factors looking back I know now I felt overwhelmed with the situation but with experience I think I would be more comfortable now.

Making sense of the situation now is very clear, the female had been driving possibly under the influence of drugs by her mannerisms and her speech and concluded to fair to provide a sample. The female was also driving without a valid licence and without valid insurance to drive the vehicle.

To conclude I don’t think I would have done much difference apart from with experience dealing with conflict on multiple occasions and being prepared if someone if going to inflict harm on themselves or others around them including my colleagues. If this situation rose again, whilst at the incident I think I would concentrate on getting the detained person to custody in a timelier manner as to get them tested for whatever they may have taken if drink or drugs, the time it took getting the female driver into the vehicle and then waiting for the medical practitioner could have altered the possible results which came back.
















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	  

Critically discuss a policing incident that you have attended and critically explore how you dealt with competing issues law, social issues, culture and language. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Throughout this task I will be discussing relevant areas of the national policing curriculum, including the criminal justice, valuing difference and inclusion. I will be using a policing incident in which I played a significant role with an offender and reflect on what happened.



While discussing the relevant areas, I will be reflecting on a specific incident I was the leading officer in case. Using the Gibbs reflective cycle (Gibbs, 2021). For the purposes of the task, I will change the name of the involved persons in the incident and any specific locations.

Myself and my colleague gave assistance to an ongoing investigation, at the time of being reported defendant Daniel, had been reported to have been in a relationship with his most recent partner Anne who reports than she was in a coercive and controlling relationship being unable to see certain friends and having her every location tracked by the location of her phone. Within the relationship she was assaulted and had been threatened on an occasion with an image of what I’m told is an imitation firearm.

The first officers attending the call and investigating the allegation conducted golden hour enquiries (Back to Basics: Golden Hour Principles in Serious Collision Investigation – Harper Shaw)which are immediately following a crime, things which an investigation will need in terms of any sort of evidence which is easily attainable, immediate enquiries which have time restraints specific to the investigation, the phones were integral to get the messages exchanged outlining the offences committed and locate the possible firearm at the home address as reported using the correct policing powers, using the Police and Criminal Evidence Act Sec.18 (Sec.18 Search - Police And Criminal Evidence Act 1984, 2022) search following an arrest which gives powers to search for something in relation to the offence with the Inspectors permission.

The search for the possible firearm was negative and Daniel was arrested for the offences of Malicious communications which was evident in the text messages sent to Anne’s mobile, coercive and controlling behaviour which was reported from messages but also incidents which the defendant Anne can recall which happened on specific dates and times and common assault which was documented on Annes victim statement.

I became the officer in charge of the case when myself and my colleague attended a separate location which was used by the defendant Daniel, we attended as there was a possibility that the imitation firearm could be located. We were assisted by the territorial support team as they are search trained at a higher level, this search was also a Section 18 search under the Police and Criminal Evidence Act 1984.



The second search came up negative, following this, with all enquiries complete at this stage I went to the Police Custody to prepare to interview the defendant being Daniel. I spoke with the custody sergeant to be informed if there are any special measures that need to be in place for the interview including an appropriate adult or a free and impartial solicitor or if required any special measures which can be provided like an interpreter or translator and If the defendant Daniel was unable to read or write.

My significant role with the incident was conducting the interview which includes a solicitor, following what I had learned from initial training to complete a successful interview I used the Peace module (Investigative interviewing | College of Policing), which includes planning and preparing for the interview, gathering all forms of evidence which would be used in the interview, a memo card which outlines the legal requirements to be covered to be compliant with a Police and Criminal Evidence Act 1984 interview. 

The Police and criminal evidence act 1984 (PACE) covers a code of practice 
Police and Criminal Evidence Act 1984 (PACE) codes of practice to regulate policing powers and protect public rights, this gives transparency between the police officers and the public. Preventing anything being scrutinised against law the codes of practice must always be adhered to. The PACE codes of practice cover; - stop and search, arrest, detention, investigation, identification and interviewing detainees.


The Peace model also covers all the steps for a successful and thorough interview, firstly planning and preparing to then create and record the interview being visually which covers code E of the Police and criminal evidence act and by audio which is code F of the act. The next part of the acronym is to engage and explain, using the memo card which thoroughly explains everyone’s role whether being the officer and the defendant or the second officer and a appropriate adult or solicitor and the reason for the interview.

Once all the reasons and objectives for the interview have been outlined then using the Peace model, I’d open by taking and developing an account from the defendant. I would review each of the topics covered in the defendants account, gain a better clarification of events and challenge any errors or anything which doesn’t correlate with the series of events.

After all areas of the account have been covered and probed for information which needs to be gained for the investigation. Still working within the Peace model, I would introduce investigation topics which have yet to be covered which are relevant, being evidence of an offence or items seized from the location by officers.

To conclude the interview using the Peace model which makes you compliant with PACE (police and criminal evidence act 1984) the interview would have closure by asking the defendant if there was anything they would like to add or be brought up in the investigation and then proceed to conclude the interview. The final step of the Peace model is to then evaluate the information from the interview, any lines of enquiries and evaluate the interview and the way the interview was conducted to improve.

All documents which will be disclosed to the solicitor and an outline of what offences have been committed with the circumstances of the offences, Once ready I escorted the solicitor to an allocated room to discuss with her client, prior to entering the interview room, the solicitor produced a pre-prepared statement from her client Daniel, the statement focused on the coercive and controlling behaviour stating that he was a victim of this offence and give multiple people who would be a witness to this but didn’t cover the other offences.

Upon receiving the pre-prepared statement from the solicitor, I thought it was likely that the defendant Daniel would say no comment to most of the questions I put before him, I continued to go through my memo card which covers the interview formalities and then commence the interview by asking the defendant Daniel to explain what happened in his words during the relationship, giving his chance to give his side of the story.

The defendant Daniel was unwilling to answer any questions or tell his side of the events which happened with his partner by stating “I’ve produced a prepared statement so any question you can just write no comment down”. Clearly frustrated by the interview continuing, I asked specific questions about the malicious messages specifically if he recognised the imitation firearm and why he would want to make the victim feel threatened and Daniel stated “Do the messages look threatening? NO” to which his solicitor advised him to say no comment.

I concluded the interview and began writing up my notes from the interview to put together to make a case file, within the casefile I would use the arresting officers’ statement and the victim’s statement and summarise the case at the top. This gives space and time to add anything outstanding. The defendant Daniel was given bail with conditions not to approach the victim at her home or place of work. Since the enquiry I have followed up enquiries which were in the pre-prepared statement, and no-one has been willing to give a statement. The investigation is ongoing with enquiries still outstanding to be complete for the crown prosecution.

Throughout the interview it was visible that Daniel was frustrated and wanted to answer questions and defend himself, the interview itself I felt I asked as many questions as possible that were relevant to the incidents and the suspected offences which had taken place, the pre-prepared statement gave multiple lines of enquires before being able to put a full file together for the crown prosecution.

This was my second interview as a police constable and I felt a little more confident, there was a lot more evidence to use in the interview regarding the malicious communications sent by text message, images and verbal stated in the victim’s statement, the coercive and controlling behaviour which was summarised in the victims’ statement and the common assault which was also outlined in the victims’ statement to prepare. There were the solicitors brief which was something which I was new to.

In terms of things going badly, in preparation for the interview I will in future be much more organised and for the interview I felt with the prepared statement I kept to my questions and emphasised about the importance of the defendant Daniel giving an answer as this was his chance to give his side of the events which had happened. 

To conclude, the role I played in this investigation was mainly the evidence gatherer post arrest essentially, using my powers as a police officer to search the second property even though came up negative, I was using this time to understand the offences and what possible exhibits might be outstanding which could aid the interview process and later down the line with the crown prosecution. Then proceed to collate everything applicable for the interview.

My action plan when dealing with interviews without prior investigative involvement would be to take a more thorough approach, I know I looked at extensively at the occurrence, the statement from the victim and the evidence exhibited from the victims’ statement regarding the phone messages showing the malicious communication but in future I will check anybody worn video footage from the officers at the time of the arrest of Daniel the defendant.

When dealing with an incident from the reported offence to an arrest and then interview the suspect, I think there is instinctively a better understand of what the incident is, the temperament of the suspect from being accused and what enquiries have already been made without having to look over the incident log or relay to the officers who were present at the time of the arrest.

Going forward when conducting and preparing for an interview again, I will ask open questions as I have been but become less direct with the questioning. Using open follow-on questions, without asking multiple questions and having the suspect a little unsure about the question but might know the answer.


















Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Consider your use of the National Decision Making and the Code of Ethics and review whether this impacted upon your use of discretion, and whether the outcome achieved best evidence. 

2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

For this task I will be reflecting on an incident that I have attended, Where I have played a significant role with an offender and the victim focusing on what happened throughout the incident.

_______________________________________

Throughout this incident I will be reflecting using the Gibbs reflective cycle (Gibbs, 2021) and all the below names which will be used have been changed for the purpose of the task. On a night shift I was on duty and in full police uniform in company of my Police Constable colleague PC Smith, while at the police station doing updates we received a call to attend an emergency response to an address in TonyPandy which is in our deployment area, the call for assistance came from a female, Lucy who claims her x-partner has arrived in her street in his car with his mother to collect their daughter as she had an argument with her step-dad Tom. 

Upon his arrival James has shouted from his car towards Tom who was in the window of the property, aiming several open threats aiming that he was going to do something further, while this was happening James’s daughter was vigorously knocking her mother’s home address to collect some of her cloths and a laptop. Due to the open threats from James towards Tom, they were fearful of what could happen if James knew the door was open and what he could do if any physical harm could come of Tom.

PC Smith and I arrived at the address of the incident; Tonypandy where I was immediately met with the x partner of the reporting person James who at the time was reporting his own opinion of the incident through a less emergency response means of 101.

I spoke with who I now know to be the suspect of the incident James, who I immediately got his details to add to the log of the incident to help inform and identify who was a part of the occurrence.

While I spoke with James to disclose what happened moments prior to our arrival, my colleague PC Smith approached the property where the reporting person Lucy and current partner Tom reside.

When speaking with James another police marked vehicle pulled up at the location for colleagues to assist, James instantly stated if there was any need for this amount of police. I asked him to tell me what’s happened when he stated he had a phone call from his daughter saying her stepfather has been verbally angry towards her, hearing this he came to the address with his mother in the car and confronted Tom who was in the window while James was sitting in his car.

James continued to explain that he shouted up to Tom calling him a “FAGGOT” and quoting that Tom was “Shagging for shelter”, when stating that he called him a “FAGGOT” I immediately corrected him, telling him that what he said was not appropriate, challenging his behaviour and abiding by the code of ethics as a police officer  (Code of Ethics, 2022).

My colleague, PC Smith approached to speak with me about what the reported person had to say about the incident, stating that Tom had recorded the whole incident from the window of the property, facing the vehicle on his phone as soon as James turned up at the address.

PC Smith stated that James had been shouting and swearing in the street at Tom and that Tom had disclosed that James had called him a “FAGGOT”. Due to this information, I explained to James the allegation and the circumstances and informed him he was under arrest on suspicion of committing the offence of hate related public order Sec.4.

I cautioned James to which he made no significant reply. I informed him the necessity for the arrest was for a prompt and effective investigation and to prevent any physical injury. I then placed James in handcuffs, double locked, checked them for tightness and ensured the double lock had engaged properly. I then handed James over to my colleagues who conveyed him to Merthyr Custody where his detention was further authorised by the custody sergeant.

In regard to this case, I conducted an interview with James who made a full admission to the offence and has accepted that it is homophobic related, James stated he lost his temper and has shouted and swore and in doing so called Tom a “FAGGOT” which was captured on a mobile devise. During the interview James admits the comments made are offensive and accepts his behaviour is not acceptable and is sorry for his actions.

When using Gibbs reflective cycle looking back on the incident the national Decision-Making Model was utilised, Considering the information I had going to the incident via my police issued mobile and radio devise. I also considered all intelligence regarding all people at the occurrence and the home address via niche, to gather as much of both information and intelligence to aid when arriving at the incident including any critical markers for the involved parties which could be an immediate danger to myself or colleagues.

I considered multiple public order offences when speaking with my tutor at the incident, due to the direct use of the verbal’s calling Tom a “FAGGOT” and being in a public place the most relevant was, Sec 4 (a) Public Order Act 1986 which refers to fear or provocation of violence Legislation.gov.uk and the comments made were specifically homophonic which makes the incident a hate crime Cps.gov.uk.

From the location the incident occurred two colleagues who were also present at the scene conveyed James to the police bridewell where his custody was authorised by the custody sergeant. Still at the scene I went to speak with the victim and get a statement detailing everything which happened empathising (Understanding self and others | College of Policing) with what they’ve been through and outlining what offence occurred in the statement and how the victim felt. while my tutor spoke with neighbours to get any details of anything they may have seen and if they had any CCTV which would have been present and captured the incident.

I felt I played a considerable role throughout the incident, concluded by collecting the footage from Tom’s phone and with the statement from him put together my memo card and set of questions to outline in an interview. The interview took place only a couple of hours after the incident, covering what James had to say about the incident which took place earlier that day, I then asked questions on the topics which were covered by him, specifically the offensive nature of what was meant by calling him a “FAGGOT” and ask how it could have been perceived.

James was noticeably apologetic about what he had said was convinced his meaning of the word was much different, once I explained that it didn’t matter if the person was homosexual to make it offensive to call someone a “FAGGOT” it’s how it can be perceived by others as it was in a public place and can be perceived as being a homophobic comment.

Throughout the interview James pleaded guilty and I anticipated this because at the scene he immediately stated what he had done and openly said he’d called Tom multiple things out in the street. At the incident I immediately corrected him and told him it wasn’t acceptable, I felt it wasn’t appropriate was to behave with multiple children playing in the street and his daughter being present.

To evaluate still using the Gibbs reflective cycle, I felt the way I handled the situation speaking with the subject being James upon arrival while my colleague PC Smith spoke with the victim, de-escalated both parties and kept them present at the scene and separate from something happening further until I spoke with my colleague where I decided an arrest was justified and proportionate to the situation from seeing the footage of the incident on Tom’s phone.

In terms of things being bad about the experience, my control of having the subject listen when telling him he was under arrest, explaining the circumstances, caution and necessity I was being interrupted which consistently by the subject and his mother, prior to starting to tell him about the circumstances in future I will re-iterate for them to listen for a few moments.

I made sense of the situation immediately by what my police force issued device had updated me about the situation, once at the scene it was immediate what happened as both parties wanted to speak immediately of what happened, from what was shown on the phone by video, evidenced exactly what happened.

In conclusion I conducted all areas on investigation, spoke with the victim, who provided evidence of the incident, the victims partner wasn’t willing to give a statement at this time, while I was getting a statement from the victim my colleague enquired if any of the neighbours had seen anything and would be willing to give a statement with no-one able to help. 

Throughout the investigation process from when James was at custody, to being on bail with conditions the victim was kept up to date by their preferred means and James is now awaiting his court date which will be in the coming month.

I was the one who conducted the initial disclosure from the subject and made the arrest which under the circumstances were proportionate to the situation of the incident, considering the information on arrival and the intelligence which was provided while at the scene. I took into consideration all elements of the National Decision Model to give the most suitable outcome, I believe officers discretion would not have been a suitable action, once officers left a similar situation would likely have occurred.

My action plan if a similar incident was to arise again, what I would do would be very similar, conduct checks prior to arrival to the incident, on the people at the incident, conduct checks on the address which the incident is linked to, if there are any warning markers for the above people or address or even the vehicle prior to my arrival and other officers to be aware of.

Also In this case it was clear on footage and the victim was willing and interested in pressing charges, I was able to proceed but if there was an incident similar which happened I would likely want to press and proceed with as many lines of enquiry to be able to use later in an interview whether being other CCTV which was on direct view of the incident or other witnesses to the incident which would be willing to give a statement.
In reflection this was my first interview as a police constable, anxious about interviewing at this is something which is heavily criticised when in initial training. I took my time to prepare and conduct my memo card, working thoroughly on this before entering the interview.

My documents when entering the interview were neat and to the point, making sure that I’d marked down all the key points and what to say directly from the memo card which is conducted in line with PACE (The Police and Criminal Evidence Act 1984)always used prior to asking the interviewee about the incident from their perspective and them expanding questions from what they have said and move on to my own questions which are made prior to interview which cover reasons and intentions of what the interviewee did and cover the points to prove of the offence that is committed.















Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 1000 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	

I would like to develop my skills of using Niche but most importantly case file process.







	I will achieve this by completing more case files, I have multiple case files I’m currently working on which I will be taking the time to initialise working on in mainly from my previous experience whilst on my tutorship.
	My Sarge has been supportive throughout while I’ve had questions also my team has people with hub experience, I will ask for them to check over my work prior to completion.
	2-3 months, depending on exposure to working on the case file system.

	
I would like to be more confident when dealing with the interview process. I have interviewed two people whilst in my tutorship, but prior and post interview paperwork is where I’d like to improve.

	This will be achieved by conducting more interviews and speaking with colleagues how they have dealt with being more comfortable dealing with interviewing.
	My team have been approachable when asking them questions about interviewing. 
I will speak to them going forward and when at the station dealing with someone in custody I will speak with someone at the hub as they’ve been helpful in the past.
	2-3 months

	Knowing and being more comfortable with dealing with traffic offences.
Notable giving out notices or seizing vehicles for not tax or no insurance.


	Being pro-active whilst on patrol and doing moving vehicle checks over the air.

	My current tutor and I know there are multiple people on my team who are experienced in this field.
	3-4 month

	Conducting stop searches on people and vehicles, give get used to being dealing with any situation if the search is positive. I have had two searches, and both have been negative.

	I will become better at stop searches by being proactive when anything over the airwave of the radio comes it which may require a stop search or when there are vehicles which require a stop search if I think it is necessary also search the persons.
	
I have been speaking with my team and it seems everyone says the PACE requirements in a different order, which way suits them.
I think I don’t so much require support, more being accustomed to searching and being ready when needed.
	2-3 months depending on when there becomes a requirement for a Section 1 search for a weapon or a Section 23 search for drugs.
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