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[bookmark: _Toc221745950]Task 1: Personal Brand
I understand personal branding as the deliberate way I present my values, skills and professional identity to employers. Well-defined personal brand helps employability in the context of health and social care by indicating skillfulness, reliability and adherence to high-quality and person-centered practice.
Currently, my personal brand is grounded in professionalism, empathy and reliability. When dealing with different people, I have been seen as being organized, reflective and respectful and possessing strong communication skills. My academic activity demonstrates responsibility and enthusiasm, whereas my values are in line with ethical practice, collaboration and protection. Such strengths contribute to the successful teamwork, establishment of trust in relationships with service users, and the anticipation of modern health and social care employees.
However, I recognize gaps in leadership confidence, professional networking and practical sector exposure. To build my brand, I will pursue unceasing professional growth, strive to get mentoring and professionally network via LinkedIn and sector events. Group projects and reflective practice will also help me become a better leader and communicator, as these aspects enable me to be better prepared to take up future positions in the long run.
Overall, developing a purposeful personal brand will strengthen my employability, support career progression and enable me to pursue long-term goals in health and social care, while maintaining professional integrity, resilience and commitment to continuous improvement.
[bookmark: _Toc221745951]Task 2: Network Map and Rationale
[bookmark: _Toc221745952]Artefact
CAREER NETWORK
-University Lecturers
-Placement Supervisor
-Work Colleagues
-Professional Body





SOCIAL NETWORK
-Friends
-Former Classmates
-Social Media Peer Groups
YOU
SUPPORT NETWORK
-Immediate Family
-Extended Family
-Close Trusted Friend




COMMUNITY NETWORK
-Local Volunteering Group
-Faith/ Community Organization
-Community Health Awareness Events






[bookmark: _Toc221745953]Purpose
Professional networking is essential for career development as it provides access to opportunities, support and knowledge exchange. Effective networks in health and social care improve employability through the building of social capital, on the professional and community levels.
[bookmark: _Toc221745954]Rationale
My network can be described as hybrid, combining closed and selective elements. I have good, well-established relationships with peers and family, and selectively chosen academic staff and emergent professional contacts. This is a supportive emotional and guidance structure that at the moment does not have much professional reach.
The main strength of my network lies in bonding capital, particularly peer and family support, which contributes to wellbeing and motivation. Bridging and linking capital, however, has its weak side, because I have fewer ties with senior professionals, external organizations and decision-makers. This limits access to leadership knowledge, industry trends and job market.
To strengthen my network, I plan to actively pursue mentoring, engage with professional bodies, and participate in networking events and online platforms such as LinkedIn. Developing rapport with people outside my close network will enhance bridging and connecting capital, employability, and long-term career development in the field of health and social care.
[bookmark: _Toc221745955]Task 3: Blog – Health and Social Care Issue
[bookmark: _Toc221745956]Digital Inclusion in Health and Social Care: Why It Matters for Service Users
Digital technology is increasingly shaping health and social care delivery, from online appointments to digital care records. To service users, digital inclusion is important since timely, effective, and equitable care can be achieved through access to technology. The target audience of this blog is the service users and carers who are dependent on available healthcare services.
Digital health tools offer clear benefits. Consultation via the Internet can cut the waiting duration; enhance the accessibility of persons with mobility issues, and self-management of chronic diseases. In the last few years, digital services have evolved as key to continuity of care, especially to vulnerable groups. Nevertheless, service users do not receive equal benefits. Some barriers that many people encounter include limited or no digital skills, internet access, or financial limitations, which may contribute to the existing health disparities.
Evidence shows that older adults, people with disabilities and those from lower-income households are more likely to be digitally excluded (NHS Digital, 2023). Such exclusion may result in the missed appointments, poorer health outcomes and decreased engagement with services. Although new programs like digital skills training or access hubs at communities have been established, the action is yet to be taken uniformly across the regions.
Addressing digital inclusion requires more than technology alone. Health and social care providers have to implement person-centered strategies, which mean providing alternative points of access and custom support. Community partnerships may also be used to make sure that digital services do not substitute other typical care pathways but complement them.
Digital innovation should enhance care, not create new barriers. Through inclusion, the health and social care systems can make sure that digital transformation will facilitate fairness, access and enhanced outcomes of all the service users. Users and carers of the services ought to be urged to express their needs and interact with the providers to develop inclusive digital solutions.
[bookmark: _Toc221745957]Task 4: NHS Equality, Diversity and Inclusion Quiz
1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?
The primary goal of the NHS Equality, Diversity and Inclusion Improvement Plan is to create a fair, inclusive and compassionate working environment for all staff (NHS England, 2023). This is intended to improve staff wellbeing, retention and the quality of care delivered to patients.
2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
The plan proposes tackling the gender pay gap through transparent pay reporting and improved access to leadership and development opportunities for women (NHS England, 2023). It also promotes fair recruitment, promotion and reward systems across NHS organizations.
3. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?
Intersectionality refers to how multiple protected characteristics, such as ethnicity, gender and disability, can overlap and compound disadvantage (Crenshaw, 1989). The NHS uses this approach to better understand varied staff experiences and inequalities.
4. Why is it important for the NHS to create a psychologically safe work environment?
A psychologically safe environment allows staff to speak up, report concerns and learn from mistakes without fear of blame (West et al., 2020). This supports staff wellbeing, patient safety and continuous improvement within healthcare settings.
5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?
The plan highlights the importance of inclusive induction processes, pastoral support and fair treatment (NHS England, 2023). It also promotes mentoring and zero tolerance for discrimination to improve retention and wellbeing.
6. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
Leaders are responsible for modeling inclusive behaviors and embedding EDI principles into everyday practice (NHS England, 2023). They are also accountable for monitoring workforce data and addressing inequalities within their teams.
7. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.
The plan aims to reduce inequalities by addressing disparities in recruitment, progression and disciplinary outcomes (NHS England, 2023). This ensures fair access to opportunities and supports workforce diversity.
8. Why does the NHS EDI Improvement Plan emphasize the importance of collecting and analyzing data on protected characteristics?
Data collection enables the NHS to identify patterns of inequality and discrimination (NHS England, 2023). This evidence informs targeted interventions and strengthens organizational accountability.
9. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.
Flexible working supports staff with caring responsibilities, disabilities or health needs (CIPD, 2022). This improves work–life balance, inclusion and staff retention across the NHS.
10. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
One strategy is strengthening reporting mechanisms so staff feel safe raising concerns (NHS England, 2023). The plan also emphasizes leadership accountability and consistent action against unacceptable behavior.
[bookmark: _Toc221745958]Task 5: Letter to Your Younger Self
I am writing to you from a place of growth and understanding, reflecting on a period when you felt overwhelmed, anxious and emotionally exhausted. Our wellbeing was impacted by academic pressure, personal responsibility and not knowing what you want to do with your future, questioning your capabilities and not able to cope with the stress level in your difficult transitional period.
At that time, developing emotional intelligence would have helped you recognize and understand your emotions more clearly. More self-awareness would have enabled you to recognize stressors in time, and emotional regulation would have brought down frustrations and self-criticism. Being empathetic to self would have promoted self-love instead of severe criticism. The resilience would have helped you to manage the setbacks, to change and be motivated even when facing hardships. Rather than perceiving challenges as failures, resilience would have assisted you to redefine it as a learning opportunity. Support and retrospection and being realistic would have made you stronger and more stable emotionally. Such skills would have helped you to better cope with pressure and defend your mental health in stressful times.
As you move forward, remember that challenges do not define your worth or potential. Keep on building emotional intelligence and resilience, which will help you keep yourself healthy, build relationships with your colleagues better, and be better prepared to practice in health and social care with compassion and effectiveness in the future of your career.
[bookmark: _Toc221745959]Task 6: Gantt Chart and Commentary
[bookmark: _Toc221745960]Gantt Chart
	Task
	Jan–Mar 2026
	Apr–Jun 2026
	Jul–Sep 2026
	Oct–Dec 2026
	Jan–Mar 2027

	Complete Level 5 Coursework
	██████████
	
	
	
	

	Complete Level 6 Coursework
	
	██████████
	█████
	
	

	Gain Relevant Work Experience
	
	█████
	██████████
	
	

	Attend CPD / Leadership Workshops
	█████
	█████
	█████
	
	

	Develop CV & Cover Letter
	
	
	█████
	
	

	Networking & Professional Engagement
	█████
	█████
	█████
	█████
	

	Apply for Management Roles
	
	
	
	█████
	

	Prepare for Interviews
	
	
	
	█████
	

	Secure and Start Role
	
	
	
	
	█


Key: █ = period of activity
[bookmark: _Toc221745961]Career Goal 
My career goal is to become a registered health and social care manager working within residential care services, where I can lead teams, improve service quality and promote person-centered, inclusive practice that meets regulatory and ethical standards.
[bookmark: _Toc221745962]Key Tasks and Timeline 
To achieve this goal, I will complete Level 5 and Level 6 coursework while gaining relevant work experience in care settings. . In addition to the study, I will participate in employability trainings, acquire leadership and sector knowledge. In my last year, I will revise my CV and cover letter, gather references and research on interviews. The job applications will be done after the completion of the coursework, and this will make them ready and confident when going out to the employment market. The networking sessions through professional organizations and the internet will also be done simultaneously during this time.
[bookmark: _Toc221745963]Dependencies and Milestones 
Several tasks depend on prior completion of others, particularly academic progression before full-time employment. Completion of course work is necessary in case intensive job applications start whereas work experience is parallel to studies to enhance the learning. The major milestones should be Level 6 and finalizing applications and getting interviews so that realistically, workers can monitor progress over time.
[bookmark: _Toc221745964]Value of Planning 
[bookmark: _Toc221745965]This structured plan supports employability by clarifying goals, reducing uncertainty and improving time management. The resilience is also enhanced through visual planning because I can be able to foresee challenges and balance the demands and keep myself motivated during the process of career development.
[bookmark: _Toc221745966]Task 7: Making Changes – Care Home Report
[bookmark: _Toc221745967]Introduction 
As a manager in a residential care home, I plan to introduce digital care planning systems to improve documentation accuracy, staff efficiency and continuity of care, supporting safer, more person-centered services for residents.
[bookmark: _Toc221745968]Planning the Change 
The change involves implementing electronic care plans to replace paper records, improving accessibility and information sharing. The unfreezing stage will entail consultation and training of the staff based on Lewin change model. The change will be a gradual implementation and facilitation, and the freezing will establish the system by monitoring and feedback and revised policies to make the system adopted and obeyed in the long term. This will minimize resistance and promote the improvement of sustainable practice.
[bookmark: _Toc221745969]Skills Required 
Leading this change requires clear communication, inclusive leadership and problem-solving skills. To tackle the concerns, motivation and high and regular quality implementation require time management, digital confidence and capacity to drive the staff.
[bookmark: _Toc221745970]Barriers and Solutions 
Potential barriers include staff resistance to technology, limited time for training and financial constraints. One way this resistance can be mitigated is by involving at earlier stages, communicating and assuring of benefits. Time constraints can be addressed with gradual training and super-user services, whereas the cost could be justified by the efficiency increase, better compliance and long-term savings related to fewer errors and better quality of care. Close supervision by leaders will assist in keeping the momentum and accountability during the implementation.
[bookmark: _Toc221745971]Conclusion 
Overall, this change will enhance care quality, support staff practice and demonstrate effective leadership, contributing to sustainable improvement and positive outcomes within the care home environment.
[bookmark: _Toc221745972]Task 8: Self-Reflection Using Gibbs’ Reflective Cycle
[bookmark: _Toc221745973]Description 
During this module, I completed several portfolio tasks focused on personal branding, networking and employability planning, using Gibbs’ Reflective Cycle to reflect on my skills, values and future career direction within social care practice.
[bookmark: _Toc221745974]Feelings 
I was not sure and a bit nervous to express my personal identity in the beginning of the module, however, as the module advanced, my confidence, motivation and assurance of skills and readiness to grow professionally in the field, increased.
[bookmark: _Toc221745975]Evaluation 
The portfolio activities were effective in developing my self-awareness and career focus, particularly the personal brand and networking tasks. Nevertheless, I experienced trouble with time management issues at particular moments, primarily, with the ability to maintain the reflective depth in the academic compositions of limited length alongside various assignments.
[bookmark: _Toc221745976]Analysis 
This learning experience mattered because it highlighted the importance of intentional professional development rather than passive progression. The use of the concepts of personal branding and reflective practice enabled me to identify my strengths, understand my skills gaps and align my value scale with the employability requirements in health and social care as well as use it in a manner that contributes to the development of confidence and long-term planning of my career development, which should become sustainable and enhance my resilience in the role of professional in the long-term perspective.
[bookmark: _Toc221745977]Conclusion 
Overall, this reflection showed that I have grown in self-awareness, confidence and career clarity. I have now a more comprehensive view on how structured reflection can inform ethical practice, ongoing refinement and sound professional decision-making in complex care settings in any part of the sector.
[bookmark: _Toc221745978]Action Plan 
Moving forward, I will continue reflective practice, seek feedback and engage in continuous professional development. My future social care engagements will require me to enhance my leadership, networking and resilience abilities to enable me to be more employable and competent in future job positions. 
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