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[bookmark: _Toc243688382]Assessment 1: Reading and Note-Taking
[bookmark: _Toc243688383]Part 1: A3 Mind Map
Central idea: Social media can help small businesses reach new customers, boost visibility and extend their reach beyond their local markets (Deady, 2025).
Branch 1: TikTok videos of Honywood Sandwich Shop in Basildon became popular, drawing customers up to three hours away.
Branch 2: Krystalls Boutique videos were a lot of fun to watch, and they reached customers from anywhere, such as Cyprus and the Channel Islands.
Branch 3: Lindy Loo's Boutique is now 100% online, having established an audience via social media, and now ships internationally.
Branch 4: Little Love's Pamper Bus hit around 45 million video views in under a year, and with that, the idea of running a business on the weekend became a regular business.
[bookmark: _Toc243688384]Part 2: Reading Questions
A) This feature highlights small businesses and the advantages of social media, especially TikTok and Instagram for their exposure, customer acquisition, and business prospects. It encourages them to prioritise genuine online content to drive business development (Deady, 2025).
B) Social media makes it easier for customers to be seen that doing the traditional marketing approach. For instance, customers allegedly went 3 hours to see the chicken burger of Honywood Sandwich Shop after seeing customers made TikTok videos about it (Deady, 2025).
C) social media can play a role in the processes of change and new sales ideas. Lindy Loo's Boutique had a growing customer base online, and started doing deliveries across borders as well, following her initial efforts on socializing about clothes (Deady, 2025).
D) An interesting case study is Honywood Sandwich Shop, which is succeeding in turning online interest into real sales. It represents the links between business visibility and customer generated content and business demand.
[bookmark: _Toc243688385]Reflection
E) Identifying central concept vs. details is one potential challenge. This can be difficult to do when there are several statistics and business examples in an article that seem important and also personal experiences.
F) An effective approach was to map information in a mind map listing the main idea, key points and supporting examples. This construction facilitated the understanding of relationship between ideas and identification of relevant evidence.
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