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Part 1: Reflective Essay 
Bridging Theory and Practice: My Journey Toward Authentic Professional Growth
Introduction
After briefly pursuing Health and Social Care in college, I realized that path was not my true calling. I have since worked various part-time jobs—cleaning, waitressing—and, more recently, gained hands-on skills in eyelashes, hair, and nail extensions. Becoming a mother and juggling these responsibilities sparked a desire to formalize my passion for business and enhance the professional skills needed to achieve future goals. This Professional Career Development module has illuminated how theories and structured reflections can clarify my strengths, guide my learning style, and shape my action plan. In this essay, I will organize my reflections using Rolfe’s reflective cycle (“What? – So What? – Now What?”), connecting several models and frameworks (Honey & Mumford, SWOT, Johari Window, SMART goals, PDP, Myers–Briggs, Holland’s theory, Maslow, Ikigai, and Personal Branding) to my experiences so far and to my emerging career aspirations.

Stage 1 (Rolfe’s “What?”): My Current Strengths and Areas for Growth
Honey & Mumford Learning Style
Completing the Honey & Mumford (1986) questionnaire indicated that I lean toward a Reflector profile. This made sense because, in past part-time roles (cleaner, waitress), I would often step back to observe workflows and client interactions before fully diving in. I realized that I process information carefully but may sometimes hesitate to take immediate action. Recognizing this preference helps me plan strategies—such as preparing discussion points in advance—so that I can contribute more confidently in group or class activities (Cottrell, 2021).


SWOT Analysis
An honest SWOT analysis underscored helpful Strengths:
· Adaptability: switching from roles in hospitality to cleaning taught me resilience.
· Practical creativity: perfecting techniques for eyelashes, hair, and nails.
· Strong sense of responsibility: raised by juggling motherhood and part-time work.
At the same time, I uncovered key Weaknesses:
· Unease with formal presentations: I often feel shy voicing ideas.
· Occasional self-doubt that can delay decisions, especially when exploring new business ideas.
Opportunities, such as enrolling in a business-specific program or networking with local salon or spa managers, can help me cultivate better presentation skills and confidence. However, letting self-doubt linger could threaten my willingness to step out of my comfort zone and collaborate more openly (Gallagher, 2022).
Johari Window
I also gathered feedback from friends and past colleagues—akin to the Johari Window approach (Luft and Ingham, 1955). They described me as helpful and conscientious but noted I sometimes come across as distant when I stay overly quiet. Knowing this helps me reduce misunderstandings by openly communicating or sharing personal anecdotes at the appropriate times. In one group setting during a short business course, I discovered a peer who shared my anxiety about public speaking; by discussing these concerns honestly, we found ways to support each other, for example by rotating leadership roles in group tasks.
SMART Goals
Previously, I would set broad goals like “learn about business” or “improve communication.” But adopting SMART goals (Doran, 1981) compelled me to be specific and measurable. For instance, I set a target: “Within one month, practice a five-minute presentation about my proposed beauty service business in front of at least two friends or relatives, and seek their constructive feedback.” Such goals are attainable, relevant to my growth, and time-bound (Smale, 2015).
Personal Development Plan (PDP)
I have started a PDP to keep track of short-term training (e.g., completing a basic accounting course) and long-term ambitions (like opening a holistic beauty salon). Reviewing my PDP monthly keeps me aligned with immediate tasks—such as improving time management—and ensures that these micro-steps align with my larger career vision (Cottrell, 2021).

Stage 2 (Rolfe’s “So What?”): Integrating Theory into Real-World Aspirations
Myers–Briggs (MBTI)
My MBTI showed that I might lean toward INFJ, known for empathetic but structured thinking (Myers et al., 1998). While I realize MBTI has limitations (Dweck, 2017), it did confirm my tendency to help others and remain introspective. This aligns well with a potential future as a business owner who must nurture team morale but also maintain high standards of service.
Holland’s Career Theory
When I started exploring Holland’s RIASEC model (Holland, 1997), I found that my motivations straddle “Social” and “Enterprising.” I am drawn to helping people feel better (Social) and I crave the entrepreneurial excitement of building a new venture (Enterprising). This duality helps explain why I gravitated first to health and social care, but also felt excitement around launching a small enterprise in beauty and grooming services.
Maslow’s Hierarchy of Needs
As a parent, I have certainly felt the pinch of basic needs (limited time, finances) overshadowing bigger goals. Maslow’s theory (1943) reminded me that I cannot realistically focus on “self-actualization” if I am neglecting rest and physical well-being. Scheduling childcare in ways that give me designated study or reflection time is how I tackle these basic needs so I can climb up the ladder toward the goals that truly fulfill me (Seligman, 2011).
Ikigai
Reflecting on my Ikigai felt slightly daunting (Katsura, 2017). I realized that I love creative, hands-on tasks, have built hair/nail extension expertise, and that the world does indeed need good, reliable beauticians. This skill set can be monetized, and I find these services personally rewarding. Pinpointing these elements helps me visualize a future business that merges artistry and wellness, answering real client needs.
Personal Branding
I have always been told, “Present yourself as professional,” but through the concept of Personal Branding (Shepherd, 2005), I now see the importance of authenticity. I plan to shape my LinkedIn and social media around my genuine passion for boosting clients’ confidence—whether in small ways like a new hairstyle or bigger ways like wellness advice. Sharing these success stories also showcases my reliability to potential employers or financial partners (Robertson et al., 2020).

How These Theories Support Module Learning Outcomes
1. Employability Skills & Professional Development
By applying reflective tools (Johari Window) and drafting a PDP, I address communication weaknesses, showing my willingness to grow professionally.
2. Readiness for Employability & Personal Advancement
Honey & Mumford and MBTI results teach me how I learn and interact best, enabling me to plan tasks that fit my reflective style but also push me to speak up more.
3. Establishing Goals & Personal Action Plan
SMART goals and the PDP keep me consistently advancing, from finishing short online courses to brainstorming business ideas with actual deadlines.
4. Evaluating Recruitment & Selection
Understanding my skillset via SWOT and Johari helps me articulate my strengths in potential interviews, and also how I might recruit future team members for my salon.
I remain aware that these theories come with caveats—MBTI may oversimplify personality, or Maslow might ignore cultural nuances. Yet, combined, they offer a varied lens to approach self-improvement (Gallagher, 2022). I find Ikigai particularly personal, albeit initially vague; it has become a guiding principle that shapes my everyday decision-making.

Stage 3 (Rolfe’s “Now What?”): Future-Oriented Plans for Ongoing Growth
Action Steps
· Monthly Johari Check-Ins: I will keep asking for feedback from peers and mentors about how I present myself—especially in group or leadership contexts.
· Expanding Professional Network: Using Holland’s “Enterprising–Social” insight, I plan to attend local business startup events, and specialized courses for beauty entrepreneurs.
· Continuous Skills Training: Blend my self-directed approach (Reflector style) with more proactive methods. For instance, I will practice short “elevator pitches” for my prospective business.
Further Reflection & Development
· My PDP remains a “living document,” updated with each new skill or networking milestone. For example, if I decide to pursue a formal business management qualification, I will incorporate that into my timeline (Smale, 2015).
· I will log success stories with clients and note persistent challenges—aligning with the Ikigai approach of merging my profit motive with genuine passion for creative beauty solutions.
Personal Branding Evolution
· I want to create a consistent personal brand that shows my progress from part-time roles to a business-minded professional. This might involve posting about relevant industry news or sharing “before and after” client transformations, highlighting my passion for evolving skill sets.
Addressing Limitations
· I acknowledge MBTI is not definitive; I will also listen to feedback from colleagues, mentors, and clients (Dweck, 2017).
· Recognizing that Maslow may not always follow a strict hierarchy, I will stay flexible. If finances get tight or personal life changes, I must revisit basic needs so I can remain productive toward my business or career goals.
By maintaining reflective practices, integrating multiple theoretical angles, and actively shaping my personal brand, I feel more prepared to either start my own business or secure a role in a company that values creativity and client care. These tools and action plans extend well beyond the immediate scope of this module, serving as a sturdy foundation for the future I envision.

Final Reflection
Organizing my journey through Rolfe’s three-step cycle clarifies not just what I learned, but also how and why these theories apply directly to my life. By understanding my “Reflector” learning style, mapping out my SWOT results, setting SMART goals, and regularly revisiting my PDP, I see how professional growth integrates with my everyday experiences—whether balancing family life, practicing new hair extension techniques, or imagining a future business venture. Ultimately, the synergy of these models has enhanced my self-awareness, provided realistic short- and long-term strategies, and deepened my commitment to ongoing development in the business world. I feel more confident, too, knowing I can adapt these frameworks as I progress, ensuring I keep building on my strengths, overcoming personal hurdles, and moving steadily toward a fulfilling, purpose-driven career.
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