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[bookmark: _Toc143618886]Introduction
Business Intelligence comparing the years before 2021 were choice and option for many business and people, but after 2021 for the last two years BI become a must for everyone who want to be competitive and to deliver results for the company or personal success. Now a days each customer has high expectations from the companies as per the community and global trends and innovations. This sets serious demand and expectations from the companies in order to stay sustainable and profitable. Now every company focus to implement as soon as possible any new trends which can save their cost and at the same time satisfy the clients and to keep them loyal in long terms. 
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Discovering and implementing Total Data Management trends early will help companies differentiate from the competition, lower expenses related to data quality concerns, and obtain insights more quickly. According to the first BI study, since 2002, enterprise trust in Master Data Management (MDM) and data quality has been a major problem. However, inter-organizational cooperation and improved MDM and data quality tool automation are expected to revitalize firms beyond 2023. 
Many global and international companies significantly increased their investment into the data quality systems and master data management which now proving increasing results into the clients management, results management, clients loyalty, revenue and taking smart decisions which can ensure the company long terms sustainability and profits. This trend for sure will significantly increase during the next two years, because it helps for cost decreasing, operations expenses control and increasing the net profit at the same time (Moghaddam,2020).
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A culture that is data-driven is one that is founded firmly on statistics and analytics. It may be argued that a corporation with a data-driven culture priorities facts above impulses. They responsibly gather as much data as they can, then use that data to gain insightful understanding and direct their subsequent actions. Data-driven culture will be expected to increase and to take high part of the future learning, work, decision making, improvement, cost management, hobbies and tasks all around our daily life. Now when everybody understand the importance of the data  and the benefits which can be delivered from the effective data management this leads to keep increasing of the data driven culture popularity. 
Currently, even youngsters know how to use their social media likes, invitations, they are using different reports to see their activities, games, chats, friends and many other tools which are linked to the data culture. So it is visible how serious is the impact of the data into the people life from the very young age and then moving to the adults where the collected data is utilized to manage the business, personal life and many other aspects which will keep increasing with more fast temps into the next two years (Wang,2020).
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It is vital to keep the gathered data secure, confidential, correct, readily available, and usable is known as data governance. This covers the procedures that need to be followed, the activities that people must perform, and the technology that enables them throughout the data lifetime. Nowadays there are high number of scams and hackers which targeting personal data or company data in order to take financial advantage or to use the data for taking money from bank accounts. Many online scams making purchases which the company client’s data from their bank accounts, and this makes serious problems for the business (Sivaparthipan,2021).
Clients’ data security is priority for the company reputation and brand name. Many of the clients feeling afraid to complete online shopping or to give their personal details exactly due to the data security issues and risk. In 2018, Superdrug issued a password change warning to its online customers after receiving information from hackers who claimed to have accessed thousands of accounts. Although they only found proof that 386 people were impacted, the health and beauty goods company stated the attackers claimed to have taken the contact information of 20,000 consumers. Names, addresses, dates of birth, and phone numbers were among the stolen data, although Superdrug stated that no credit card information was accessed. The company asserts that there is "no evidence" that its systems have been compromised and claims that hackers have accessed Superdrug accounts using stolen email addresses and passwords from other websites.
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BI decisions taking is serious and very important trend, because for the last two years since the pandemic no company takes decisions without proper and effective data analysis. Data analysis and management supports the effective and smart decisions making which based over the data information and past results can significantly improve the future sustainability, client’s loyalty, and the company success. 
Using the BI the companies can take data about client’s average basket, items preference, their hobbies, their interests, what web sites they visited, what items they view, and all this can be effective used for delivering more results, clients engagement and higher profit in both short and long terms (Nikolov,2021).
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The area of computer science known as artificial intelligence is concerned with programming machines to think and solve problems like the human brain. These machines are capable of carrying out human-like jobs and, like people, are able to gain knowledge from the past. Advanced computer science ideas and methods are used in artificial intelligence. It is commonly utilized in video games and robots.
Business intelligence is a collection of tools, procedures, and software that enables us to turn unprocessed data into actionable information. This entails using statistical techniques to data analysis. To get additional insights from data, it integrates data mining, data archiving techniques, and a variety of technologies. Data processing and decision-making are involved in this (Akdemir,2021).
With the development of deep learning software, self-driving cars, intelligent robotics, and Internet of Things (IoT) applications, artificial intelligence is becoming more powerful everywhere and making a lasting impact on society. AI-based technologies have different ratings in the Gartner Hype Cycle for Emerging Technologies, demonstrating that AI is unmatched in the tech industry. Everything is changing in the period in which we live. Businesses are evolving. Small firms build brands and progressively expand their market share. The concept of a monopoly in business is gradually vanishing, and everyone with the correct plan and a fresh product may share in the profits. Business intelligence and AI analytical capabilities, on the other hand, are attractive to companies since they expand income streams and offer helpful insights. In actuality, the amount and complexity of data are expanding (Djerdjouri,2020).
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From the explained and discussed above Business Intelligence trends is visible how serious is changed our world and daily work and activities. The trends are very strong and consistent into many different industries, markets and even our personal life.  The BI impacting so many activities from all around the world so no one is able to stop or control those trends and their expansion. The BI trends will keep changing and increasing and from this there risks which needs attention and preventive actions, but at the same time the positives and benefits are much more and important for the whole world. 
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