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                                                                                                                  Overview of literature                     Pestel analysis       Demonstrating how the Savoy Hotel employs AI in its operations.      Assessing the potential advantages of AI use for Savoy Hotel.      Difficulties Savoy Hotel encountered with integrating AI.
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                                                                                                                                 Pestel analysis                     Politics GDPR adoption is necessary to protect organisation and guests.        Economics AI can improve labour efficiency and GDP by eliminating certain positions and activities, leading to greater personalization and diversity.        Sociology Ivanov and Webster ( 2019 ) suggest that the elimination  of human activity will have a significant impact on society. Artificial intelligence can help businesses understand their visitors, repeat visitors and future visitors.          Technology Rapid integration of artificial intelligence and machine learning can reduce operational risks and increase engagement with visitors (Prentice, Dominique, and Wang, 2020).      Eniviroment Maintaining tech sector accountability to mitigate negative environmental impacts.        Legal Legal practise should simplify administrative procedures and protect visitor data to ensure satisfaction.
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                                                                                                 D emonstrating  how  the  Savoy  Hotel  employs  AI  in  its  operations .             Guest facilities: Customers can engage with a chatbot to receive customised ideas for activities ( Projjwal , 2023).                               Protection and monitoring: According to Ford and Sturman’s (2020) the Savoy Hotel employs machine learning method to detect security issues using AI - based video monitoring.      Advertising and promotion: Al can help the company create engaging content for social media to attract more guests ( Alla Mohammed, 2023).      Maintenance with prediction: Artificial intelligence is used to track equipment to identify problems before they arise ( Jouhara and Yang, 2018, p. 83 - 85)
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                                                                                                                     A ssessing the potential advantages of AI use for Savoy Hotel .                        Enhanced guest satisfaction          Increased operational effectiveness: AI can help manage inventory and staffing (Vouk, 2022)      Better control of profits and advertising: Loyalty among customers may be increased by changing revenue control and advertising methods ( (Ru ë l and Lombarts, 2021).      Customised advice: The Savoy Hotel can offer individualised options for tourist activities using an AI - based system of suggestions (Cooper and Hall, 2019 )
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                                                                                             D ifficulties  Savoy  Hotel  encountered  with  integrating  AI                 Safety  and  confidentiality  of  data :  Organisations  face  challenges  in  collecting,  managing  and  securing  consumer  data  and  information  (Clegg  Skyttermoen  and  Vaagaasar ,  2021 ) .  Adaptation to the current system : According to Busulwa et al . ( 2002 ), the proper company must employ specialised professionals who have a thorough grasp of the use of AI .  Employee  Training :  Time  and  additional  resources  may  be  needed  for  the  workforce  to  receive  this  new  technology - related  training  (Ivanov,  2023 ) .   Expense
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                                                                                                  Application to the hotel and hospitality sector                   + The  Savoy  Hotel  has  implemented  AI  in  the  form  of  chatbots  and  virtual  assistants  to  revolutionise  the  client  experience  and  increase  operational  effectiveness .  Staff  members  are  responsible  for  providing  the  service .
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                                                                                                            Action phase : Chatbots powered by AI can manage a high number of guest enquiries at the same time ( Lacalle , 2021 )        Customised products and services : Guest experience (Hospitality, 2022 ) .            Support available 24 / 7        Productivity  of  employees :  Employing  personnel  improves  efficiency  and  customer  service  ( Lacalle ,  2021 ) .
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                                                                                     Assessing AI's effectiveness and limits while looking at examples of managerial responses              Effective The process of implementation      Limitations
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                                                                                                  Evaluate  future  policy  and  management  options  for  dealing  with  artificial  inteligence           • C onstant observation • C onnection between humans and machines that is balanced • Staff education and development • Data protection • Ability to be adaptable and flexible        
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                                                                                                                 Introduction The Savoy Hotel in London, founded in 1889 , is the center of this discussion on the application of artificial intelligence (AI) in the hospitality and hotel industry . The use of AI may revolutionize hotel activities, from reservation to check - in operations, and enhance the experience of customers .           
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