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The aim of this paper is to give a reflective account of my experience studying the module ‘Professional career development’. I have used the model of ‘Gibbs reflective cycle’ (1988) to summarise the concepts I have learnt.
I will be using the SWOT analysis tool (CIPD) defines that ‘A SWOT analysis is a planning tool used to understand key factors – Strengths, Weaknesses, Opportunities, and Threats.’ 
I Have included my personal development plan (PDP). I will explain how this module has helped me further develop my skills, confidence, and readiness to progress in my chosen career and explain the essential skills needed to become an effective manager/ Aesthetic and cosmetic nurse and how I aim to achieve the skills and requirements needed.
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Below I have conducted a personal SWOT analysis. ‘SWOT stands for strengths, Weaknesses, Opportunities and Threats.’ (Bedford and Wilson 2020). The main purpose of a swot analysis is to promote my identified strengths, work on my weaknesses, exploit the opportunities and have contingency plans to minimize the recognized threats.

	Strengths


I have a versatile level 4 degree

Strong language and writing skills

Good interpersonal skills 

Quick learner

Great attention to detail, creative & artistic

	Weaknesses


Flexibility 

Try to do too much at once

Little relevant work experience 

I lack stress management skills

Poor time management skills

	Opportunities

Option to continue with further education 

I have enrolled on a Beauty Therapy course with Athena Beauty Academy to start a career in aesthetics

Building up a network to open up more 
opportunities for advancement/business

Maintain art portfolio
	Threats

Busy lifestyle can set me back being a mum of three can be time consuming

My next career steps may be a challenging / competitive market as beauty therapy is a popular field

Lack of confidence
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Listed below is my PDP (personal development plan). The quality Assurance Agency (QAA) describes PDP as ‘Structured and supported process to develop the capacity of individuals to reflect upon their learning and achievement, and to plan for their own personal education and development’ (QAA, 2000).

 Lucy Amanda Hiatt                                                                   29/11/21
	Current situation
	Currently studying skills for the workplace health and social care at UWTSD to succesfully obtain a level 4 degree.


	Career goal(s)
	Start a Beauty Therapy course starting in Janurary 2022 at Athena Beauty school which is a 12 week course.
I plan to obtain a level 6 in theraputic studies after level 4 which i will be starting in March 2022.
Complete other short courses in the Beauty field in order to qualify as a beautician and semi permanent make up artist. 
I aspire to have a successful career/ business in helping women enhance their desired looks and help women that have undergone health treatments such as chemotherapy  gain their confidence back with medical micro-pigmentation procedures. I aim to open my own clinic once I have reached a high level of experience.
Considering going into the nursing sector for anesthetics/cosmetics.
Complete/maintain my art portfolio I believe this will help me in my creative career as it serves as points of reference and reflection.


	Skills gap
	I need to attain a level 4 in Beauty therapy to qualify as a beautician and obtain the desired certificates in the field, including a semi-permanent make-up course. 
I also need to earn a registered nurse degree.

	Actions
	I have currently enrolled on Beauty Therapy level 3 at Athena Beauty academy, this course runs for 12 weeks starting on 13th January 2022.
Book semi-permanent make-up course.
Look more in depth at a nursing degree and requirements

	Evaluation
	I will review this plan once a fortnight
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When pursuing my next steps of my career in Beauty therapy and semi-permanent make up I will have the opportunity to build on my artistic and key skills as I progress in the beauty field and establish myself as a beautician and make up artist. ‘Key skills refer to a particular set of skills that are commonly needed in a range of activities in education and training, work and life in general (N.I.Gov 2021). Developing key skills can take time and is an active blend of using the skills, being concious of what you are doing and how you are doing it. After taking a personality test I have more self awareness and self understanding, it has helped me identify my strengths and talent and made me more motivated to build on my recognised skills. Some of the essential qualities to possess in my chosen career are -
· Hygeine - personal and work hygiene is crucial to prevent cross contamination.
· Concentration - good focus and ability to maintain silence and attention whilst performing procedures.
· Patience - ability to stay calm and patient to listen to clients demands and work accordingly.
· Creativity – requires artistic skills and ability to customise according to clients needs.
· Determination – persistance to build up reputation and grow business, there is lots of competition and a growing industry.
· Professionalism – Maintain a professional tone at all times with customers. Be approachable so that clients can be comfortable and specify their needs.

All of the above skills can strengthen from experience, once the right amount of experience has been achieved I will aim to become self employed and aspire to take up a management roll. When analysisng the essential skills of a manager the management pyschologist John Adair found ‘That a managers effectiveness depends on the ability to influence and be influenced by the team and its members in the aheivement of common goals’. (S. Cook, 2009). The successful manager focuses on Activities, People and the Team, often simultaneously. 
Below is an illustration of ‘Achieving department goals’.
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Figure 1: Achieving Department goals
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DESCRIPTION 
I am reflecting upon the course of the module ‘professional career development’ and what I have experienced and have learnt over the last 10 weeks. One of the many concepts of the course I want to focus on is Task 2 which was a Mock interview and preparing my C.V, cover letter and Job advertisement/person specification, which was based on a role I was applying for as a complimentary therapist. During week 5 I prepared a C.V a cover letter and I devised a job description with a job specification for a role that I was applying for in a mock interview via Microsoft Teams which took place in week 6. The Interview lasted for around 10 mins in which I had a short discussion and role played as an interviewee. 

FEELINGS 
When it came to preparing my C.V and cover letter I was slightly nervous and worried about how professional it would look because I have not had very much work experience. This made me a bit apprehensive as I hadn’t prepared a C.V in many years. My thoughts regarding this were that I wouldn’t have a very successful interview because I haven’t had the opportunity to have experienced many applications and work interviews in the past being a full-time mum. Upon making the job description and job specification for this task I felt quite comfortable and confident with this part of the work, and I really enjoyed creating these documents and putting it all together. When it was time to have my mock interview, I felt very confident after submitting my work, I felt this gave me a clearer insight and more professionalism. I was anxious too due to the uncertainty of the questions id be asked, but after reading some tips on how to be successful during a work interview, I gained more confidence. Whilst having my interview I remember feeling very happy and satisfied, I thoroughly enjoyed it.




EVALUATION 
This was a positive experience for me, I have learnt and developed a wealth of skills that are giving preparation for future work and educational prospects, such as how to prepare my C.V. It has given me better understanding of what characteristics an employer is seeking in an employee. It has also given me a confidence boost and motivation in moving forward in my career. I realised I had a lot of self-doubt and nerves before I had completed this task which naturally put me off and lowered my ambition and confidence as a person. Upon completing the mock interview, I surprised myself with how professional and confident I came across, how well my documents were prepared and how clear I communicated. One negative point and error I made during the interview was where I asked the interviewer at the end ‘where the location of the workplace was?’ which was something I should have known. Therefore, next time I will be sure to rehearse relevant and correct questions beforehand. It has positively prompted and prepared me for future interviews. 
ANALYSIS 
I feel I performed better than I expected, and the process has made me realise I have more confidence than I previously thought. After analysing the situation, I have found that the positives outweighed the negatives, but I think there is always room for improvement. My professionalism and communication skills came across as a strong attribute, whilst the error in asking the question of the company’s location may have slightly hindered my efforts of ensuring sufficient background checks. I have now become more aware of my strengths and weaknesses and how to avoid potential mistakes. I believe with more practise and preparation; future interviews will have a more successful outcome. (Peter Honey, 2006) states that ‘Learning is both reactive and proactive – we can learn after an experience (with the benefit of hindsight), and we can learn by having a premeditated need or objective and a plan to achieve it’. 





CONCLUSION 
To conclude I feel that I could improve in future interviews by preparing more carefully and doing more thorough research on the potential employer or company. This would help to avoid the mistake of asking a question like the one I asked which I should have already known. I could also improve my ability to answer any possible questions that might be asked by the interviewer by drawing on the job specification and thinking of possible questions they may ask. I can better prepare to explain past experiences which display my strengths and positive attributes. By doing this I will be in a better position and have a clearer insight to the requirements of the company and its role. (S. Cameron) ‘The business students handbook’ (2009) states that ‘Mental preparation should have the additional benefit of increasing your confidence in your abilities, which will have a positive impact upon your interview performance’.

ACTION PLAN
When this situation arises in the future, I will ensure that I am much more prepared for a work interview. From reflecting upon this task, I have detected weaknesses and minor faults that I can potentially avoid next time I attend an interview. It can be highly beneficial to look at the job description and the company’s background information in detail. ‘You are more likely to impress an employer if you come across as having businesses interests in mind’ (S. Cottrell, 2015).
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