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	Student Number
	2430250
	Student Name
	Sikiru Aderemi Oyelami

	

	Website Chosen 
	Suited Cars

	Insert hyperlink to website
	· https://www.suitedcars.com/


	

	Evaluation
Respond to each question 

	
Section 1 – Usability

(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website load? 


	Answer: 
Suited Cars website response time is very fast and user-friendly. Transform your vehicle effortlessly with our car wrapping website! It’s designed for speed and simplicity, making your customization journey hassle-free. Browse through vibrant designs, explore materials, and book your service—all in a few clicks. Whether you're adding a personal touch or refreshing your car's look, our intuitive interface ensures a smooth experience. With instant quotes and expert guidance, wrapping your car has never been quicker or easier. Start your vehicle’s makeover today!

	Question 1b - Does the website contain many sub-pages? How does a prospective customer navigate these? 


	Answer: 
Suited Cars website does have a number of sub-pages but are pretty easy to navigate for Customers. Which are on the Landing Page. Each Sub-page is displayed as a link Topic on the Main Page. Which are. Home. Gallery. Services. Contac and FAQ 

	Question 1c - Can a customer make a booking via the webpage? 
 

	Answer: 
It is absolutely possible and easy for a customer to make booking on the Website as there is a Watsapp and Call in options for customers to make contact with the Company for there service.

	Question 1d - What improvements could be made to the usability of the website?


	Answer: Improvement in the area of extending there reach to more customers not limiting there reach to Birmingham and Environ alone


	Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer? 


	Answer:Experience is quite joy of seamless car customization with there car wrapping website! Whether you're using a computer or a mobile phone, the experience is equally smooth and delightful. Navigate effortlessly through our user-friendly interface, explore vibrant designs, and book your service with ease. The responsive design ensures no difference in functionality, offering consistent convenience across devices. Transform your vehicle with a few clicks and enjoy a pleasant journey from start to finish!



	Question 2b -  How does the website use imagery, video and colour? 


	Answer:The use of  car images is very good but not really good on use of colour as it was only same colour dack Ash although a limited use of other colours but really limited.


	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service? 
 

	Answer:the usr of Online chat tool on the website is Zero as there is no live chat option on the website


	Question 2d – How effective are the social media links on the website?


	Answer: 
Both Facebook and Twitter links on the website is very effective and also tell the Customers more about the services and how the can be contacted

	
Section 3 – Perceived Value

(75 words maximum for each answer)

	Question 3a -  How are the services offered by the company made clear to customers?


	Answer: website ensures crystal-clear communication of services, giving customers a hassle-free experience. Each step—from choosing designs to scheduling services—is presented in a straightforward and intuitive manner. Detailed descriptions of materials, finishes, and pricing ensure customers know exactly what to expect. Helpful guides and a responsive support team enhance clarity, leaving no question unanswered. Whether you're customizing or exploring options, our website guarantees transparency and simplicity, making the process refreshingly effortless!



	Question 3b -  How are customer reviews made available? Are these up to date? 


	Answer:
There are no customer review 

	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member? 


	Answer: the car wrapping services combine outstanding craftsmanship with premium materials to ensure your vehicle looks and feels exceptional. Customers appreciate the professional finish, attention to detail, and long-lasting results. We take pride in exceeding expectations, making every car truly unique. These high standards have earned trust and glowing recommendations from satisfied customers. Share your experience with family and friends to help them discover the perfect choice for quality car customization services. Your satisfaction matters.




	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices? 


	Answer:


	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	1. Car Wrapping

	
	2. Vehicle Transformation

	
	3. Car turnover

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 


	Answer: 
No

	Section 5 – Reflection and conclusion

(120 words maximum for each answer)

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	Answer: Websites are essential for businesses in contemporary United Kingdom because they can establish a 24/7 online presence, engaging with customers at any time and from any location. They act as a focal point for brand identity, highlighting products, services, and values. With growing dependence on e-commerce, websites are essential for generating sales and providing easy shopping experiences. They add credibility since customers tend to trust companies with professional websites. Websites help to collect information and process it to understand what customers are doing, which improves marketing efforts. Social media integration creates visibility, and search engine optimization makes businesses competitive. Websites in a digital economy are necessary to build trust, engage with customers, and keep up with the high-speed UK business environment.
[bookmark: _GoBack]

	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 


	Answer: I would recommend more social presence for Suited Cars with videos links on the website




Reference List 
	Here are some recommended car wrapping companies with their websites:
1. GVE London: Specializes in luxury car wrapping using top brands like 3M and Avery Dennison. Their website provides detailed information on finishes and customization options. You can explore their services here.
2. Vehicle Wrapping Calculator: Offers insights into top vehicle wrap companies, including full and partial wraps. Check out their recommendations here.
3. Fast Car: Features a guide to the best car wrapping companies in the UK and US, with reviews and examples of their work. Visit their site here.











