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Job Description
Emirates Airlines, Dubai
Here are some other things we look for in our cabin crew:
· You’ve had more than a year’s experience in hospitality/customer service
· You have a positive attitude and the natural ability to provide excellent service in a team environment, dealing with people from many cultures
· Your minimum qualification is high school graduate (Grade 12)
· You need to be fluent in written and spoken English 
· You’re at least 160cm tall and can reach 212 cm while standing on tiptoes, to enable you to reach emergency equipment on all aircraft types
· No visible tattoos while you’re in Emirates cabin crew uniform (without covering them with bandages or cosmetics)
· Ability to swim 
· As Emirates cabin crew, you’ll be based in Dubai and will need to meet the UAE's employment visa requirements
Aside from the requirements of the role, you should be determined to always perform to the highest standards, focus on being solution oriented, and be able to manage a demanding work schedule. You should have the ability to deliver an authentic experience to our customers. You’ll be culturally aware and reflect the Emirates personality – professional, empathetic, progressive, visionary and cosmopolitan.
Available at: https://www.emiratesgroupcareers.com/search-and-apply/267













Pavlo Kolodii — Hospitality & Customer Service 
London, United Kingdom | +44 7915719082 | kolodiypasha0902@gmail.com
 Profile
Experienced hospitality professional with over 7+ years of experience, including service in Michelin-level fine dining and a recent promotion to Head Waiter at Hakkasan Mayfair. Proven ability to deliver exceptional guest experiences, lead front-of-house teams, and remain calm under pressure in fast-paced, luxury environments. Passionate about creating memorable customer experience and eager to bring outstanding service, professionalism and cultural awareness to Emirates team.

Skills
· Customer Service 
· Team Leadership 
· Problem Solving
· Working under pressure 
· Cross-Cultural Communication
· Fine Dinning Service
· Upselling

Work Experience 

Head Waiter — Hakkasan Mayfair, London (May 2025 – Present)
· Led the front-of-house team to deliver exceptional service in Michelin-starred restaurant.
· Mentored and trained junior waiters, improving team performance and service consistency.
· Coordinated front-of-house and kitchen operations to ensure smooth service during busy shifts.
· Maintained the highest standards of guest satisfaction while serving VIP clientele.


Waiter — Hakkasan Mayfair, London (May 2024 – May 2025)
· Delivered high-quality service and handled VIP clientele with discretion and professionalism.
· Demonstrated expert knowledge in fine dining etiquette, wine pairing, and menu offerings.
· Trained in upselling and guest engagement techniques, contributing to higher guest satisfaction.

Commis Waiter — Hakkasan Mayfair, London (Nov 2023 – May 2024)
· Supported waitstaff in a fast-paced Michelin-level restaurant
· Maintained cleanliness and readiness of service areas
· Gained foundational experience in luxury hospitality service operations

Restaurant Manager — Face2face company, Lutsk, Ukraine (Dec 2019 – Jun 2021)
· Oversaw team performance, bookings, and daily operations
· Implemented service quality improvements and resolved conflicts
· Maintained staff schedules, reports, and front desk coordination
· Built foundational hospitality experience
Education
Cert HE Business skills for workplace (Expected August 2026) 
University of Wales Trinity Saint David in London October 2025- present

Secondary School Diploma, Ukraine (May 2016)

 
Additional information:  Heigh: 184 cm, no visible tattoo, able to swim

References:
References available on request


Cover Letter
Pavlo Kolodii
London, United Kingdom
+447915719082
kolodiypasha0902@gmail.com

Dear Emirates Recruitment Team,
I am excited to apply for the Cabin Crew position with Emirates as advertised on www.emiretescareer.com. With over seven years of experience in luxury hospitality, including my current role as a Head Waiter at Hakkasan Mayfair in London. Throughout my career, I have developed a strong foundation in delivering expectational customer service, learning teams, and creating memorable experiences for guests from diverse cultural backgrounds.
Working in one of London's busiest luxury restaurants has taught me how to remain calm under pressure and adapt quickly to changing situations. As a Head Waiter, I regularly coordinate front-of-house operations during busy service while ensuring every guest receives exceptional service. By supporting my team, communicating effectively, and anticipating guests' needs, I help maintain the high standards expected in a luxury hospitality environment. This experience has strengthened my leadership, problem-solving skills, and ability to deliver excellent customer service in fast-paced situations.
Alongside my professional experience, I am currently studying Business Skills at the University of Wales in London, where I expect to complete my course in August. My studies continue to strengthen my understanding of leadership, business operations, customer service, and effective communication. I have always been inspired by the opportunity to work in aviation, and I am excited to take the next step in my career by joining Emirates' Cabin Crew, where I can combine my passion for customer service with a career in the skies.
I admire Emirates for its commitment to excellence, multicultural environment, and world-class customer service. I am confident that my hospitality experience, leadership skills, positive attitude, and ability to remain calm under pressure would allow me to make a valuable contribution to your Cabin Crew team while proudly representing the Emirates brand.
Thank you for considering my application. I would welcome the opportunity to discuss how my experience, skills, and enthusiasm can contribute to Emirates' continued success. I look forward to hearing from you.

Kind regards,
Pavlo Kolodii
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