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Gemma Anne Moule
156 Longford Road 
Neath Abbey
Sa107HL
07532107070
GemmaMoule28@Gmail.Com
Education
Llangatwg Comprehensive School (1994 – 1999).
GCSEs Maths English Information Technology Art French History 
Neath Port Talbot College (2001 – 2004)
Advanced Media Studies A Level 
Leisure and Tourism A Level / 
Photography
English Language/ Literature A Level.
Employment History
HMv Swansea Quadrant (2004 – 2007) 
Retail Assistant in a busy Swansea High Street Store.
Bluebell Hotel and La Mancha Restaurant Neath. (2009 – 2015)
Began as Bar Staff assistant in 2009, progressed over 6 years to become full time Restaurant Manager. 
Interests and Hobbies
I enjoy spending quality time with my dogs; grooming and training them. I Collect Vinyl Records and have attended The Glastonbury Festival every summer since 1999.  Over the last few years, I have learned to play the Ukulele and am currently beginning to learn Piano. One of my strongest passions is music. I enjoy the BBCRADIO 2 daily Pop master quiz and enjoy anything that involves Music Trivia. I have previously studied photography and recently have been able to use my work to advertise business for a small local company through Social Media. I have experience in hospitality, food and beverage industry, retail and Social Media correspondence, as well as good customer service and relation skills and have enjoyed my experience as a team leader in this role.


Covering Letter.

Dear Mr. Gallagher.
I am writing to you in response to the position of Front of House Manager at Morgan’s Hotel in Swansea that is being advertised via my local Job Centre. I have 10 years’ experience in all aspects of Hospitality, overseeing the running of a busy restaurant environment and arranging staff rotas, customer reservations and stock replenishment accordingly. 
I am available to work Bank Holidays and Weekends, I know these are the busiest times for the Industry. I have experience in Staff training and have managed a team of 15 waiters in a 180-seat restaurant at peak times, including Christmas Day. I have every confidence that I can fulfil the requirements of this role and I look forward to discussing the requirements and my suitability for the position further.









