[image: ]





Name: 
Student ID: 
Module Code: 
Module: 
Lecturer: 







				Submitted on:    






Contents
1: Written Report	3
1.1 Introduction	3
1.2 Description of, and background to, [Your Role] in healthcare	3
1.3 Evaluation of the skills needed for [Your Role] in healthcare	3
1.4 Strategies to improve the skills for [Your Role]	3
1.4 Conclusion	3
1.5 Reference List	4












[bookmark: _Toc228861924][bookmark: _Toc228861967][bookmark: _Toc228862230][bookmark: _Toc228862627]1: Written Report
THIS IS NOT A PERSONAL REFLECTION-PLEASE DO NOT USE PERSONAL PRONOUNS IN THIS REPORT.
[bookmark: _Toc228861925][bookmark: _Toc228861968][bookmark: _Toc228862231][bookmark: _Toc228862628]1.1 Introduction
This report will explore the role of a health care support worker. This role was chosen because it is an important role in everyday life. This role is important because health care support workers work alongside nurses in hospitals, helping to take care of patients and making sure they have all of their needs met. This report will include the background of health support workers; the skills needed in this job and the importance of the role in the healthcare sector. 


[bookmark: _Toc228861926][bookmark: _Toc228861969][bookmark: _Toc228862232][bookmark: _Toc228862629]1.2 Description of, and background to, health care support worker in healthcare 

Some duties performed by healthcare support workers include, helping patients move around, monitoring patients and performing basic health checks, making patients feel comfortable, communicating between patients, their families and nurses, washing and dressing patients and serving meals and assisting feeding patients. One of the most important duties is performing health checks on patients. This is because the health care support worker will be able to make sure the patients are stable when receiving treatment. They will also be able to inform nurses or doctors if the patients need more medical help if their condition is worsening. 

Some of the skills needed to perform the role are, good communication to communicate with healthcare professionals, patients and their families. They also need to be able to handle information such as medical records and be able to report information correctly. Another skill needed is healthcare intervention such as being able to identify signs of pain, assist with patients overall comfort and wellbeing and support patients with activities of daily living. Another important skill is being able to demonstrate a duty of care for patients by acting within their best needs. 


[bookmark: _Toc228862630]1.3 Evaluation of the skills needed for healthcare support worker in healthcare

Three of the most important skills for a healthcare support worker to have is good communication, healthcare intervention and demonstrate a duty of care. Good communication is important because they need to be able to communicate clearly to build trusting relationships with patients, share important information and be able to work well with other members of staff. Healthcare intervention is important in this job role because they need to know how to support patients with long term conditions, identify and respond to signs of pain and discomfort and report changes in physical health correctly. Being able to demonstrate a duty of care is important in this role because healthcare support workers need to be able to check the environment for potential risks, use the correct methods with personal care to avoid injury and make decisions on sharing information to keep the patients safe. 

Good communication helps staff do their job better as without it mistakes can happen and patients may not feel listened to or cared for. Therefore, it means mistakes can be avoided and patients and can comfortable and happy. Healthcare intervention will help staff to their job better because being able to report a change in the patients health condition will help staff perform correct treatment when required. Finally, being able to perform duty of care in the healthcare environment will help staff to their job better because is makes sure staff are always acting in the patient's best interests to ensure they do not come to any harm or added stress whilst under their care. 

If a healthcare support worker does not have any of these skills it will negatively impact their job role. This is because they need to be able to communicate effectively, perform health  care intervention to continue to take care of patients correctly and they need to perform a duty of care with patients to make sure they are happy whilst under their care. A real life example of how important these skills are include, when talking to a patient on their level it makes them feel calmer as they feel safe and feel listened to. 


[bookmark: _Toc228861927][bookmark: _Toc228861970][bookmark: _Toc228862233][bookmark: _Toc228862631]1.4 Strategies to improve the skills for healthcare support workers

A useful strategy for helping to improve communication skills would be to get involved with volunteering or having a placement in the healthcare profession and seeing how other members of staff communicate with patients. You could also talk to the patients and see if they have any requirements or needs on how they prefer to be communicated with. A use strategy for helping improve healthcare intervention skills would be to look at doing some courses (online or in person) to learn not to spot signs of health needs worsening. If you are already in a placement or volunteering you could take on extra shifts to learn more about spotting these signs and how to react effectively if needed. A useful strategy for improving your duty of care would be to take time to listen to the patients and their needs in a healthcare setting and you could also talk to staff members to see how they conduct a duty of care. 

By seeing how other members of staff communication with patients and talking to the patients to find out if they have any requirements or needs with communication a healthcare support worker will be able to find the best ways of communication. If they get more information from both sides (staff and patient) they can find out how to communicate in the best way where everybody is comfortable and the important information is communicated. By taking on extra shifts a healthcare support worker will be able to learn how to use these strategies within their duties. The more experience they get on the job, the more confident they will be at spotting these signs and how to react correctly. 


(Approx. 400 words, approx. 2 - 4 paragraphs)
Show how people can improve in this area. You need to give at least 3 strategies. 
1. What are three useful strategies that help improve the skills?
2. How do they work? Give examples.
3. Why did you choose the strategies?
Use sources to support your points. Give your own clear, real examples of how these strategies could improve your chosen topic. 

[bookmark: _Toc228861928][bookmark: _Toc228861971][bookmark: _Toc228862234][bookmark: _Toc228862632]1.4 Conclusion
(~100 words)
Restate the topic’s overall importance to safe, high-quality care. Remember: There should be NO new information in a conclusion
1. Summarise the main points (importance, types/challenges, and key strategies).
2. End on a broader more general statement 
[bookmark: _Toc228861929][bookmark: _Toc228861972][bookmark: _Toc228862235][bookmark: _Toc228862633]1.5 Reference List
Only include sources you actually used in your mini report (quoted or paraphrased). 
List sources in alphabetical order by the author’s surname. 
Separate each source clearly on a new line
Don’t number the list.
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