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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Stress can be defined in a wide variety of ways, Evans-Howe (2016), advises us that stress ‘is the natural physical reaction to events that make an individual feel threatened in some way’. This reaction is known as either the fight or flight response or acute stress response and is caused by the body preparing itself through the release of hormones to either fight and deal with what is causing an individual to be threatened or fly and retreat to safety (Cherry, 2019). As previously mentioned, stress occurs in reaction to a perceived threat, some triggers include: facing big challenges, not having control over the outcome of a situation or having too much responsibility (Mind, 2017). It should be noted that stress can be both positive and negative. Positive stress or eustress motivates us to do better or to meet targets and thrive under pressure (Hickson, 2021). Negative stress, known as distress, negatively affects individuals by overwhelming them and causing panic (Hickson, 2021). Distress can negatively affect individuals both physiologically and psychologically. Physiological symptoms include memory problems, mental ill-health, tiredness and headaches while psychological symptoms of distress include anxiety, dread, irritability and depression (Evans-Howe, 2016). In order to overcome symptoms of distress, individuals must develop resilience. Resilience ‘is the ability to adapt and grow following adversity’ (NHS Leadership Academy, 2022). Resilience is in-built within everyone and is a skill that can be developed over time (Schiraldi, 2017). Instead of taking the flight response, resilient people tackle the stress by taking the fight response and dealing with it head on (Cherry, 2021). 

Any new employment can create negative stress and, in my case, entering a career where the role is completely different to anything I have previously undertaken, where the highest of standards and integrity are upheld. Over the initial six months of learning and training there have been occasions when I have experienced stress, whether that be from studying to pass university exams essential for my continued employment, or participating in practical assessments designed to mimic real life scenarios in which I am expected to use appropriate and proportionate policing powers and demonstrate and apply a knowledge of policies learnt to demonstrate my abilities to become a competent constable. Within this essay, I will identify coping strategies utilised by myself during my initial six months of learning to develop resilience and minimise stress. I will compare my strategies to determine the strategies most effective in building resilience and minimising stress to use throughout the rest of my career. The strategies I will discuss and compare are exercise and activity and a healthy diet and nutrition. 

My first strategy is exercise and activity. Exercise and activity are important for all individuals in-order to maintain health. This is particularly beneficial for police officers who must be fit to carry out our duties serving the community. Every officer must complete a fitness test prior to employment, this being repeated yearly to ensure they remain physically fit enough to meet the requirements of the job (College of Policing, 2022). Esch and Stefano (2010) highlight that activity and exercise minimises stress and builds resilience as physical activity increases the production of endorphins, which in turn releases dopamine and serotonin, improving the mood and behaviour of individuals. This suggests that exercise and activity reduces stress as it counters the negative symptoms of stress such as irritability and depression, putting you in a better mood to consider the situation or event that triggered the stress response.

My three main forms of exercise are running, rowing and yoga. After running I experience a sense of euphoria and a rush, known as a ‘runner’s high’ (The American Institute of Stress, 2020). I’ve noted that if I’m feeling distressed and go for a run by the end of the run, my mood has improved and I feel refreshed, energetic and calm. Furthermore, regular exercise and staying active can be beneficial to minimising stress as it can act as a distraction from the stress inducing trigger by allowing you to focus on your body and its movements (Mayo Clinic, 2022).  This is the case for myself, when practising yoga instead of reflecting on any stressful occurrence, I focus on how I hold my body, stretch my limbs and push all my energy into the ground. Yoga enables me to centre myself by focusing on breathing and clearing my mind, giving me the opportunity to have a break from any stress that I experience. During my six months at training school, I struggled with the stress of exams and the thoughts that failure would result in the termination of my employment with South Wales Police. However, by practising yoga before bedtime, I found I detached myself from that stress and focused on my body instead, this helped relax me before bed ensuring a better sleep, thus remedying one of the symptoms of stress which is the inability or difficulty to sleep (Evans-Howe, 2016).

Furthermore, Waehner (2021) notes that it is recommended that adults do cardio exercises (such as rowing and running) at least 30 minutes a day, 5 days a week. I have found that following a 30 minute session of rowing I am able to focus on staying calm which enables me to reflect on stress-inducing events in order to build resilience. When I reflect during rowing, I utilise the time to reframe my thoughts surrounding a stress inducing event and build strategies to improve my resilience. An example of this is when a practical scenario has not gone well as I thought, I review the scenario in my head without negatively fixating on the situation, instead I use the time to develop effective positive strategies to deal with similar situations should they reoccur. When reflecting during exercise I follow Gibb’s reflective cycle, by reviewing the circumstances of the stress-inducing event, I remind myself of my feelings and thoughts at that time, evaluating both the positive and negatives which enables analysis of the situation, development of conclusions from lessons learned and different courses of action in-order to create an action plan for similar situations (The University of Edinburgh, 2022). Therefore, activity and exercise are effective coping strategies for minimising stress and building resilience as they allow me to reflect and be better equipped in the future to deal with stressful situations.

[bookmark: _GoBack]The second strategy I will be discussing for building resilience and minimising stress is a healthy diet and nutrition. A healthy diet and good nutrition are an effective coping strategy for stress as they reduce the damaging symptoms of stress through its positive effect on the brain of increasing the flow of blood and delivery of essential nutrients to the brain (Abbott, 2018). There are a number of ways to ensure a healthy diet and good nutrition, these include eating balanced meals. This is done by including elements from all food groups such as protein, dairy, fresh fruit, vegetables and grains (Bowerman, 2019). As a vegetarian I find it difficult to get protein in my diet as the most common protein is poultry and other meats. To combat this, I eat meat-free substitutes such as seitan or Quorn as well as butter-beans and kidney beans. I note if I do not eat enough protein, I become tired and low in mood making me more susceptible to stress. Another consideration I take is to actively limit my caffeine intake as I find drinking coffee or tea increases my anxiety during stressful situations. This occurs as caffeine increases hormones that relate to stress due to it being a stimulant (Edison Institute of Nutrition, 2021). Lewin (2022), informs us of the importance of a good intake of key nutrients such as vitamin C from fruit, Magnesium from spinach and leafy greens to reduce fatigue and anxiety. I have noted that if I eat healthily throughout the day, I have a more positive mind-set and feel I can tackle stressful situations far better than if I have not eaten well when I feel tired and find it difficult to handle stressful and arduous situations. Michigan Medicine (2022) affirms this, suggesting that eating healthy and including all the vital nutrients is more beneficial to tackling stress as the healthier you are the better you can deal with stress.

In conclusion, it is clear that the strategies discussed within this essay are effective in building resilience and minimising stress. Furthermore, it is evident that these two strategies work well in collaboration with each other as by exercising regularly and eating healthy I am allowing my body to be as healthy as possible, thereby creating a strong foundation to allow for a strong and healthy mind. Thus, allowing me to tackle any negative symptoms of stress and to stay resilient throughout my career as a police officer. I am aware that as I start as a full-time police officer on shift, I may struggle to find the time to exercise and so I am conscious of focusing on time management to guarantee that I have the time to exercise in order to ensure that I stay resilient throughout my career. Furthermore, I acknowledge that the types of stress-inducing situations I will face on duty are likely to be different to any situation I have dealt with in my initial six months of learning as it is a safer environment. I am therefore open to develop and take up other coping strategies if the need arises, whether this be in the moment exercises such as Thought Field Therapy which involves tapping areas of the body in order to ground a person and allow them to process stressful situations or Tactical Breathing to calm the body (Schiraldi, 2017). However, for the time I will continue to eat healthy and exercise as it maintains myself in the right condition both physically and mentally to work and be more resilient and able to effectively tackle stress. 

(1644 words)
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
Conflict is defined as ‘a disagreement between two or more individuals or groups with each individual or group trying to gain acceptance of its view over others’ (Thakore, 2013, p.7). As a police officer I have a number of core operational duties, these include protecting life and property, preserving order, preventing the commission of offences and bringing offenders to justice (College of Policing, 2013a). As a result of these duties set out by the College of Policing it is inevitable that while working in my role as a police officer conflict may arise. 
Recently there have been a number of notable cases of conflict between the police and members of the public. In particular the death of George Floyd in South Minneapolis, America in 2020 who after arrest on the suspicion of using counterfeit currency to purchase cigarettes resisted being placed into a police vehicle and was subsequently pinned to the floor whilst an officer leaned his knee on Floyd’s neck and shoulders for over nine minutes, Floyd repeatedly stated that he could not breathe, he eventually became unresponsive and was later pronounced dead (BBC News, 2021). This interaction between Floyd and the police was recorded by on-lookers prompting demonstrations around the world regarding racism and police brutality within police organisations (BBC News, 2021). As a result of the death of George Floyd a number of protests took place in the UK in reaction to Floyd’s death with protester's highlighting discrimination that had occurred in their own lives (Pyper and Brown, 2020). Cases such as the death of George Floyd can result in negative public perceptions of police. For example in 2013/14 70% of black people 16 or older noted that they had confidence in their local police in England and Wales whereas in 2019/20 this percentage dropped to 64% (Office for National Statistics, 2021). Within this essay I will be discussing an incident in which I was called regarding three males believed to be looking into and damaging vehicles in a residential street. I will also be highlighting the legislative powers relevant and any social contexts that relate to the incident.
As previously noted conflict occurs as a result of contrasting opinions (Cooper, 2002). This suggests that it is not merely a physical engagement between two parties. The incident I will be detailing occurred on a night shift at approximately 00.00hrs, where my colleague and I received an emergency call that there was a report of three males looking into cars with a torch in a residential street and that they had smashed a car window. En-route to an emergency call I review the National Decision-making Model in my head to cover every possible contingency that could arise when dealing with the incident.
The National Decision-making Model (NDM) is a framework introduced in 2012 that allows police officers to ethically make decisions (Bryant and Bryant, 2020). The NDM was introduced as Police officers attending incidents can be thrown into rapidly developing situations in which little information is known before arrival. Utilising the NDM ensures that officers are making decisions regarding an incident in line with the College of Policing Code of Ethics, ensuring that decisions made are justified and appropriate (Bryant and Bryant, 2020). The NDM consists of several elements, the central element being the Code of Ethics, these codes set out the nine principles of policing which should be at the forefront of an officer’s mind when making decisions to ensure all decisions are in line with them (College of Policing, 2014).
The next stage is to gather Information and Intelligence, this is where officers determine what the situation is (College of Policing, 2014). On the way to the call I received regarding the three males looking into and damaging cars I asked myself – what is happening? Where is it happening? Why is this happening? Who is doing this? Do we have a description from the reporting person of what these males look like? If cars have been damaged what is being used to damage the cars? Is there any other information needed or available to me?
Following this stage I assessed the threat and developed a working strategy, this is achieved by assessing the call and determining whether there is any specific threat or risk and once this has been determined I must develop a strategy to tackle this risk or threat (College of Policing, 2014).
The information I received via my communication device advised that the males had damaged a car by smashing a window. This concerned me when en-route to the call as I started to question: what has caused the damage, is it a weapon? What damage has been caused? If the men have broken a window is there a danger of broken glass on scene? Could the broken glass be used as a weapon if so how likely is harm to be caused to others or myself? What action do I need to take? Will my actions solve the incident or will it escalate it further?
Once I determined the potential for any threat or risk I then considered the policies and powers I had to hand that could be applied to this incident, asking myself questions such as: what power may be necessary? And what legislation may aid me? (College of Policing, 2014).
The penultimate stage is considering any options and contingencies, when doing this I must decide the best way to resolve the incident whilst ensuring minimal harm is caused (College of Policing, 2014).
The final stage of the NDM is to take action and review what has happened (College of Policing, 2014). Initialising a review of the NDM in my head whilst en-route to the incident allows me to act as soon as I arrive on scene in-order to resolve the incident. With regards to the incident that I attended involving three males looking into cars and damaging a window of one, by the time of arrival, I had already gained a description that all three males were Asian and that one of them was wearing a black puffer coat and grey joggers. Furthermore, I had discovered that one of the males was carrying a torch which could potentially be used as a weapon if the male turned volatile. By gaining this information before arrival it allowed both my colleague and myself to look out for any males matching the description given by the reporting person.
On arrival I saw two Asian males in a car parked on the street, one of the males (male 1)was sat in the driver’s seat with the door open and the other (male 2) was sat in the passenger seat, while another Asian male (male 3) was stood nearby next to a car with a torch in his hand. As the car door was open I could see that the first male was wearing clothes that matched the description given by the person reporting. As a result of recent thefts from cars in the area, two other officers who were in the vicinity also attended the call, previously suspects had made their escape before officers reached the scene. By attending the incident the hope was that if the suspects had left the area before police attendance then the other officers taking a different route could stop them further on from the street.
On exiting the van and approaching the car, male 1 remained seated in the driver’s seat of the car. I asked  male 1 what he was doing in the street while my colleague went over to speak to male 3 standing by the other car. The male stated that his friend that my colleague was speaking too had just bought the car and was collecting the log book and checking over the car to make sure it was in good condition. While speaking to the male I had noticed that the keys for the car were in the ignition and that the engine was running. I asked the male if the car he was sitting in was his car and he stated that it was not it was his friends. I then asked if he was insured to drive this car. At this point the male started to become irritated stating that I was asking too many questions and asking why I was asking these questions. I stated that we had a call about a group of three males looking into vehicles in the street and so I was asking questions in order to find out what was going on with regards to the call I had received. I asked again if the male was insured to drive the car he was sitting in and he stated he wasn’t driving it so it didn’t matter. I explained that it did matter as he was sitting in the driver’s seat with the ignition on. Following this the male started to get more verbal to the point of shouting and so another officer came and stood near to make sure that everything was okay. My fellow officer told the male to calm down as we were only asking questions to ascertain what had happened due to the nature of the call and since he was in the driver’s seat if he was allowed to drive the car. The male then turned to the officer and noted that there were four officers dealing with the call and suggested that the reason that there was a number of officers in attendance was due to him being Asian.
Cases such as George Floyd or Breonna Taylor in America have resulted in the decline of the public’s confidence in policing. This can be said also for members of the Asian community as in the year 2013/14 79% of 1,805 Asian people stated they had confidence in their local police while in 2019/20 77% of 2,042 had confidence (Office for National Statistics, 2021). This may result from members of these communities believing that the police are working against them and are treating them with prejudice. In response to the male’s outburst, my colleague stated, only I was the officer talking to him and the only reason he had come over was because he had started shouting. I proceeded to get the male to focus on me, explaining to him that we received a 999 call and that my colleague and I had attended as we were attached to the call and my colleagues as they were in the vicinity and attended in-case we needed assistance due to increased criminal damage to cars recently. Through my communication skills I was able to de-escalate the situation which could have gotten out of hand as a result of the male believing that we were treating him unfairly due to his race. According to the College of Policing (2020) by using their communication skills an officer is able to calm down a potentially volatile situation and attempt to build a rapport thereby mitigating any chance of escalating conflict.
After explaining this to male 1 he seemed to calm down somewhat but was hesitant when I asked for his details to run through the Police National Computer, believing that with four officers present we were being oppressive and that a resident of the street called the police due to racism. I explained to him that there was no suggestion of this being the case, and if I saw three males with torches looking into cars I would also call the police as it appears suspicious. I then asked male 2, his brother if he agreed with what I was saying, with him stating that he could see how it could look odd especially given the time of night. By appealing to the brother I was able to build a rapport with him to help me engage with his brother to give me his details, so that if he did have a licence and insurance they could be on their way, as they had a legitimate reason for being in the street and that no cars had been damaged. Despite this, the male was still reluctant to give his details thus I started to use the five step appeal.
The five step appeal is used by officers when faced with someone being resistant or obstructive, by giving the individual multiple chances to work with police (College of Policing, 2020). The first stage of the appeal is a simple appeal which I completed when firstly asking male 1 for his details, the second being the reasoned appeal where I explained to the male why I was asking for his details and what offence he may have committed and why I needed his details to determine if the offence had been committed, following this I then carried out the personal appeal reminding the male that he is wasting his own time by obstructing police and not co-operating (College of Policing, 2020). After appealing to male 1 personally, he then gave his details. This meant I did not have to carry on with the last two steps of the five step appeal including the final appeal followed by action (College of Policing, 2020). By giving me his details a PNC check was completed and I identified that he did have a licence and insurance, I then informed him that he was free to carry on with his evening. Whilst I completed my interaction with the male 1, my colleague had found that male 3 who was looking into the car with a torch had a legitimate reason for doing so as he had just bought it as previously mentioned. We explained that given the time of night and recent damages to vehicles in the area, the residents may have been overly cautious and called the police out of concern. After determining that no crimes had been committed and that there was just a misunderstanding the three males left in their car.
Although not involving any physical conflict I am aware that if the incident had escalated and the male become actively resistant (e.g. pushing or shoving), aggressively resistant or serious/aggravated resistant such as becoming violent against an officer then I would be justified under Section 3 of the Criminal Law Act to use reasonable force (Gov.uk, 2021, College of Policing, 2013b). In order to decide whether this would be necessary I would utilise the NDM, constantly reassessing the situation to determine the best option to handle such an incident. Furthermore, I would take into account the Human Rights Act 1988, which highlights that the force used must be balanced, legal and most importantly necessary (Humberside Police, 2022). 
The reason this incident did not escalate into physical conflict was due to my approach of communication and active listening. Active listening utilises listening, empathy and body language to relay to an individual calmness in a way to diffuse a high conflict situation (College of Policing, 2020). According the Betari’s Box, attitudes and behaviours directly affect those around us, thus if I were to act negatively towards him then in response he would act negatively towards me, this implies that I acted professionally as the male calmed down (Help Children Live Better, 2021).
Evaluating the incident I recognise that by remaining calm I was able to diffuse the situation when dealing with the irate and obstructive male 1. I also believe that by employing a family member (male 2), I built a rapport with male 2 to get the male 1 to cooperate and aide resolution of the situation.
In conclusion, I have learned that my behaviour can greatly affect others and that if I remain professional and calm then others are likely to match my attitude and behaviour. If the opportunity to deal with this incident arose, I would ensure my fellow officers maintained a reasonable yet safe and secure distance which may have allowed a less confrontational engagement with the male and prevented the subsequent escalation, as I believe, one of the factors that made the male act irritated and obstructive is due to there being a number of officers present. If I dealt with a similar incident in the future I would be confident to handle to male on my own as I feel that as a result of being young in service at the time of the incident I needed the other officer there to ensure that situation was controlled and safe. 


(2725 words)













Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:





Within this essay, I will be detailing with a policing incident in which I played a significant role with a victim of Domestic-related Common Assault.

A victim is defined as ‘a person who has suffered harm, including physical, mental or emotional harm or economic loss which was directly caused by a criminal offence’ (Gov.uk, 2021: no page number).

In this essay I will also be reflecting on how I dealt with the incident and will refer to how I used the National Decision-Making Model to deal with the incident and support the victim. 

As previously noted, this incident is that of domestic-related common assault in which a female was assaulted by her partner, this occurring in his flat following a verbal argument. The female was staying at her partner’s flat over the weekend on a visit from England where she is currently on placement. The female planned to leave her partner’s flat that evening and asked for money to get a train back when an argument broke out between them. The partner started to become verbally abusive calling her names and suggesting that she was worthless. The partner then picked up a piece of pizza that they had for the dinner that evening and threw it at her before punching her in the face. The female not wanting to be subjected to further physical violence made an attempt to leave the flat by opening the door, at which point her partner slammed the door shut and grabbed her jumper pulling her forward. The female managed to pull herself out of her partner’s grasp before running out of the flat past the reception desk and onto the street. It was at this point that the female called the police and ran to the corner of the street out of fear that her partner would follow her. It was at the end of the street that the female waited for police. 

On attendance to this incident, I immediately identified the female as being the victim of the call I had received as she was sat on the floor next to her flat building and appeared to be in distress. After she had given me a brief description of what had happened, I preceded to check for injuries as she stated that her partner had hit her, it was at this point that I could see reddening to the left side of her face. This indicated to me that the female was likely a victim of domestic related common assault, as covered under Section 39 of the Criminal Justice Act 1988, which states, it is an offence for a person to unlawfully beat or assault another person (Legislation.gov.uk, 2022a). 

This incident was identified as domestic related as both the victim and perpetrator where in a relationship together, therefore the female is a victim of domestic abuse from her partner. The Domestic Abuse Act 2021 defines domestic abuse as, ‘Behaviour of a person (‘A’) towards another person (‘B’) is ‘domestic abuse’ if – 
A and B are each 16 or over and are personally connected to each other, and the behaviour is abusive.

Behaviour is ‘abusive’ if it consists of any of the following –
Physical or sexual abuse; violent or threatening behaviour; controlling or coercive behaviour; economic abuse psychological, emotional or other abuse; and it does not matter whether the behaviour consists of a single incident or a course of conduct’ (Legislation.gov.uk, 2022b).

 After determining the offence that had been committed, I asked for more officers to attend so that they could stay with the victim while I entered the flat building to see if the partner was still in the flat and arrest him. Unfortunately, the partner had left prior to our arrival and so could not be arrested. I returned to the victim knowing that I was her first point of contact and that as she had initially disclosed the incident to me, she may feel uneasy speaking to the other officers due to the trust and rapport we had built up together within our initial contact. 

After going back to speak with the female I asked if there was anywhere else, she could stay for the night as I did not feel she would be appropriately safeguarded at the flat. Her partner could return later in the evening and a further incident could arise resulting in further injuries. She gave me the address of her family who were residing outside of the city. Whilst conveying the victim to the family home I asked if she would be willing to support a formal prosecution by providing a statement. Originally the female was hesitant as she was fearful of attending court to speak out against her partner in front of him. In order to put her at ease I explained that if she were willing to make a statement and attend court, there are measures that can be put in place to protect her, these being special measures.

Special measures are procedures that can be put in place to aid victims that are deemed vulnerable to give their account in court (CPS.gov, 2017). Such measures can include screens to prevent the defendant from seeing the victim, giving evidence via a video link, removal of members of the public and media when giving evidence and having barristers and judges removing their wigs to make it a less intimidating environment (Ni Direct, 2022).

 After explaining to the female that special measure was an option that could be taken, she became more willing to give a statement. 


Once we arrived at her family’s home I then asked if she would be comfortable giving a statement after hearing about the special measures that could be taken in court. After the female agreed to give a statement, I asked if there was a room in the house that we could use, where she would be comfortable. The College of Policing (2022), highlights that it is crucial that police officers treat victims with a sense of empathy and respect. By ensuring the female was comfortable I was also trying to create a safe space for her where she would feel she could tell me whatever she too without feeling embarrassed or ashamed. After ensuring that the female was comfortable, I then began to take the statement. When taking a statement, I am aware that victims can become distressed from having to give their account of an incident, as a police officer it is crucial that I do not re-traumatise the victim by being too forward and lacking compassion (College of Policing, 2022).  To navigate around this, I informed the female that she could take a break whenever she needed. After informing the female of the statement process, I then simply asked her to explain what had happened from the beginning, while I typed up her statement. After she had described to me what happened, I then asked questions just to get more detail for the statement such as how many times did your partner hit you and how did he hit you? Once the statement was completed and I had finished annotating it, I asked her to read it thoroughly and sign it if she agreed that it was an accurate and factual representation of the events. 

During the time that the female was giving her statement I was aware of how deeply the assault had affected her emotionally as well as physically. Following the taking of her statement I explained to the female that as an officer when dealing with victims I am following the ‘Victims’ Codes’. These codes emphasise the rights of the victim and provide a framework that must be provided by organisations that engage with victims (Gov.uk, 2021). I explained to the female that she has a number of rights including:

right 1 - to be able to understand and be understood.
right 4 - to be referred to services that support victims and have services and support tailored to your needs.
right 7 – to make a Victim Personal Statement (Gov.uk, 2021). 

Given how deeply affected the female was when giving her statement I inquired as to whether she would wish to make a Victim Personal Statement (VPS). A Victim Personal Statement is a statement that allows victims the chance to explain for themselves how they have been affected by a crime, whether that be physically emotionally, mentally or economically (Ministry of Justice, 2018). I explained to the female that this statement could be read out in court to aid the judge in making an informed decision (Victim Support, 2020). I could see that the female was drained from the incident and informed her that she did not need to decide right away if she wanted to make a Victim Personal Statement. After explaining this to the female, she asked if she could have the night to think about it as she just wanted to go to bed. I informed that female that she could take as much time as she needed but would call her tomorrow to see how she felt.

Once I had discussed the victim personal statement with the female, I informed her that given this was a domestic related assault I would need to submit a Public Protection Notification (PPN) on her behalf and asked if she consented to this. I explained to the female that the PPN was a form used to update partner agencies and share information they may be aware of in order for them to provide further assistance to the victims and other vulnerable persons such as those who are victim of domestic abuse (Bryant and Bryant, 2020). I explained to the female that this linked to one of her rights within the victim code, that right being right 4 as by submitting a PPN it can make other agencies aware that she has been a victim of a domestic related incident and can reach out to her with support agencies. I also highlighted that within this PPN there would be 29 questions known as DASH questions that she would need to answer that identify, assess and manage risk in relation to domestic abuse (Robinson et al, 2016). After explaining how the PPN and DASH questions could help her get into contact with partner-agencies the female agreed to consent and answer the questions relevant. 

After I had submitted the PPN and determined that the female was effectively safeguarded, I left the female at her family home in the company of her parents. Before, leaving I explained to the female that my intentions were to arrest her partner for assault and that after leaving her I would go back to the flat to start my enquiries. I informed that female that I would not under any circumstances let her partner know where she was if I came into contact with him and that I would be in contact the next day to give her an update on how the case was progressing and to arrange a time to complete a victim personal statement if she had decided that it was something she wish to do. 

Once my interactions with the victim were concluded, I returned to the flat to conduct arrest enquiries as I was unsure as to whether the partner had returned back to the property. After knocking on the door several times, I determined that he was not at the flat as no persons had answered the door. As I was at the property, I decided to conduct house to house enquires to determine if there were any witnesses to the incident or if any other neighbours had heard anything. I decided to knock on the flats that were on either side of the flat in which the incident took place and the flat directly across. However, there was no answer at any of the properties. After having little success on house to house enquires, I investigated to see as to whether there were any CCTV cameras in the hallway of the flat that may have caught the victim running out of the flat. On walking the route that the female would have taken to exit the flat I found no CCTV cameras. Following this I decided that I would get in contact with the partner via phone as the female had given me his full details including his number earlier on in the evening. I called the partner who let me know that he was aware that the police were wanting to speak to him regarding the incident and he then informed me that he would attend the police station at 0900 hours the next day.  After speaking with the partner, I then contacted the female to let her know that her partner had agreed to hand himself in in the morning. I also informed her that once he had done this that one of the officers working that morning would contact her to update her on the progression of the case and to arrange for a time for an officer to take a victim personal statement. I then asked if she had settled alright back at her family home and after confirming she had, I took my leave. 

On reflection of the incident, I believe I demonstrated empathy and compassion in my interactions with the victim. By being both empathetic and compassionate I was able to develop a rapport with the victim which enabled her to become comfortable enough for me to obtain a statement and offer the option of a victim personal statement. I do wish however, that I relayed to the female that there was no rush to provide the victim personal statement immediately given what she had just been through and the time of evening. Furthermore, I am aware that at her hesitation of going to court I did explain the special measures available, however, I failed to explain to the female that these can be requested but are not guaranteed. If this incident were to arise again, I would ensure that I was completely transparent in this as by stating that she could have special measures without confirming I may have caused a negative affect later on when she attended court. Additionally, although I obtained a statement from the female without issue, I wish that I had explained to her the whole statement taking process as I was unsure if she had ever given a statement previously. I am aware that if this was the first time the female had given a statement that this process may have been stressful for her. In consideration of this, in the future I must put the needs of the victim above all else by taking extra time if needed to explain processes such as statement taking and Victim Personal Statements to ensure that the victim clearly understands and is comfortable. I believe by taking this step of ensuring victim care and understanding I will be meeting the standards expected of me by South Wales Police as a Police Constable. 

(2,500 words)













Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Within this essay I will be discussing an incident in which I played a significant role with an offender of Domestic-related Common Assault. According to the Oxford Learner’s Dictionary an offender is defined as ‘a person who commits a crime’ (2022: no page number). 

In this essay I will also reflect on any social and legislative contexts that are relevant such as any issues regarding culture, ethnicity or language. I will be reflecting on how I applied the National Decision Model (NDM) to assist in the resolution of this incident and will be evaluating my use of discretion in dealing with this incident. As this incident involves myself managing an offender, I will be outlining my responsibilities in regards to the Criminal Procedure and Investigation Act (CPIA) 1996 as well as illustrating how I have engaged policing values to negate from any potential impact that bias could have on decision making. 

As previously noted, this incident is that of a domestic-related common assault in which I completed an investigation into an alleged assault. The Criminal Procedure and Investigation Act 1996 defines an investigation as ‘An investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it.’ (College of Policing, 2022b). Bryant and Bryant (2020) notes that the CPIA (1996) not only focuses on the investigation but also on disclosure and the retention of information provided by those involved for the benefit of both offenders and victims. During this investigation I used the National Decision Model to ensure that the decisions I made were ethical.

This incident was brought to my colleague and I’s attention following a call made to police by a male who stated he was being hit by his partner. While en route to the incident I received further information from the control room stating that a counter complaint had been made by the partner stating that she was being hit by her partner who was the original caller. When dealing with counter complaints it is crucial that the main aggressor is identified, this can be done by examining any injuries sustained and determining what has taken place prior to police arrival (Police National Legal Database, 2012).  On arriving at the incident, whilst utilising the National Decision Model (NDM) I decided that my colleague and I would detain both the male and the female for the safety of ourselves and others in order to determine and ascertain what had taken place. 

The NDM is a decision-making tool that allows officer to assess potential risks of incidents (Sullivan, 2017). The NDM is made up of a number of stages, the first being to gather information and intelligence (College of Policing, 2014). On gathering all the information and intelligence from the control room and my work electronic device I determined that as the call received related to physical violence, I was justified in detaining both parties as there was a risk of further physical violence occurring. By gathering and reviewing this information and intelligence, I was able to work through the NDM to its second stage of assessing risk and developing a working strategy with the risk being identified as further violence (College of Policing, 2014). Following completion of stage 2, I noted in the next stage the power and policies I could use for the use of force and determined in the options and contingencies stage that I could detain both parties to prevent further injury (College of Policing, 2014). In addition to the NDM it can also be said that I came to this decision through the use of my own discretion as at this point, I was unaware of who was at fault in relationship to this incident. There is no set definition of discretion, however, it is seen to be at the forefront for decision making (Kleinig, 1996). Davis (1969) informs us that discretion occurs when a police officer is empowered to act or not act during certain circumstances out of their normal scope of practice. I further believed that I was justified to make such a decision as I had received intelligence stating that the female was a high-risk domestic abuse victim against her partner who was a high-risk domestic abuse aggressor.

 On arrival at the incident, I could see a female sat in a parked car while a male was stood next to it. After determining that these persons were those that called the police, I detained the female explaining to her that my colleague was doing the same to her partner. It is at this point that I have met the final stage of the NDM, the action stage as I have made my decision and then completed said decision. Following completion of the action stage I asked the female what had led to her and her partner calling the police. The female informed me that she was in the car with her partner, when she had a verbal argument with him after discovering that he was having an affair. While speaking with the female I could see that she had a cut lip that was bleeding and on asking her how she had sustained the injury, she stated that her partner had hit her. At this point I was under the belief that the male would have to be arrested on suspicion of assault, to ensure I was justified in making this decision I decided to ask further questions on the injury. After questioning the female with regards to when she was hit and how she was hit, I discovered that the female had thrown a plastic ashtray at the male hitting him in the chest and in reaction to this then male had raised his hand, catching her in the face causing a small cut. From this disclosure by the female, I determined that the male would not be the person being arrested as the female was the one to commit the offence of Common Assault first by throwing the ashtray. Common Assault is covered under Section 39 Criminal Justice Act 1988 and states that the unlawful beating and assault of a person is an offence (Legislation.gov.uk, 2022a). 

After corroborating the facts regarding the incident with my colleague over what was disclosed by both parties, I proceeded to arrest the female on suspicion of Domestic-related Common Assault and cautioned her. A caution is a statement read out to suspects to protect their rights and to inform them of the possible consequences of what they may say during an investigation (Bryant and Bryant, 2020). When arresting an individual, police officers must ensure that the arrest is lawful under the Police and Criminal Evidence Act (PACE) 1984, this is done by determining that a person has been involved, suspected to be involved or attempted to be involved in the commission of a crime and that the officer has reasonable grounds to believe that the individuals arrest is necessary (College of Policing, 2022c). 

In relation to this incident, I arrested the female under Section 24 PACE 1984, following the arrest and caution I then explained why the arrest was necessary. An arrest is deemed necessary against the criteria set out in Code G of PACE 1984, Code G is used by officers to balance a person’s freedom against the needs to effectively investigate a crime (College of Policing, 2022c). While I arrested the female and searched her under Section 32 PACE 1984, my colleague asked whether the male would like to pursue a complaint, however the male stated that he did not want to support any investigation and was not willing to attend court. Despite the lack of support by the male, the arrest was carried out as South Wales Police have a positive action policy when it comes to offences that are domestic related, meaning that offenders of domestic related crimes can be prosecuted without the victim supporting (South Wales Police, 2022). 

When I informed the male that the female would be arrested, the male did start to become agitated. A reason for this may be explained by Karpman’s drama triangle, as it is in domestic related incident that it is most obvious (Whitfield et al, 2010). In following the drama triangle, the roles of those involved are split into three, the female in this case being the persecutor, the male, the victim and myself as a police officer, the rescuer (Leadership Tribe UK, 2022). However, these roles are not fixed, and can change between parties. An example of this was when I informed the male that his partner was under arrest, he became verbally abusive (Whitfield et al, 2010). To diffuse this, I attempted to communicate with the male and explain to him that although he was not supporting any complaint against the female, it is force policy to take positive action and she would be arrested.  

Following arrest, the female was then conveyed to police custody where she was detained until interview. While in custody, offenders have a number of rights under Code C of PACE 1984 including: the right to have a person informed that they have been arrested, the right to consult with a solicitor in private and have free and independent legal advice and the right to conduct the codes of practice set out by PACE 1984 (College of Policing, 2022c). When being booked into custody the female was asked if she wished to exercise any of these rights, and in response gave the name of her solicitor. Following this the female was then taken to her cell to await interview. After booking the female in, my colleague and I returned back to the scene of the incident to conduct house to house enquiries and check to see if there was any CCTV of the incident. Officers conduct house to house enquiries in order to identify any potential suspect and identify any witnesses to incidents (College of Policing, 2020d). Unfortunately, there was no CCTV in the area and house to house proved negative, with no residents seeing anything.  After determining that this line of enquiry was not fruitful, I then focused on collating questions I could use for interview. 

The definition of an interview is highlighted in Section 11 Code C of the PACE Codes of Practice 1984 as ‘…the questioning of a person regarding his involvement or suspected involvement, in a criminal offence…’ (Home Office, 2020). When interviewing it is essential that officers are aware of several rights highlighted in the Human Rights Act 1998 including the prohibition of torture, the right to liberty and security and the prohibition on discrimination (Home Office, 2020). When interviewing it is crucial that I am aware of the rights listed above as if not, the interview could be deemed as unlawful. To avoid this, I ensured that when conducting the interview, I acted in line with South Wales Police values such as acting with integrity and transparency (College of Policing, 2022e). I felt before the interview that it was important given that the female was visibly upset, to make her as comfortable as possible as although she was the offender in this incident, this was the first time that she had ever experienced an interview. To make her feel more at ease I offered her a drink before we started and just explained the interview process. According to Betari’s Box, an officer’s attitudes can greatly affect another’s attitude so for example, if an officer was to raise their voice and be rude it is likely that the other would also act in such as way (Pepper, 2011). By speaking to the female on a level and explaining the interview process I was able to get her more relaxed and in a more appropriate state for the interview. Once she had relaxed and I determined that she was more comfortable I conducted the interview. In response to my questions, the female answered no comment. Following the interview, I and my colleague spoke with the custody sergeant and determined that we did not have enough evidence against the female. After this discussion, the custody sergeant informed the female that she would be released from custody with no further action. In order to ensure that the female was safe, my colleague and I then conveyed her to her home address as she had previously been a victim of domestic abuse by her partner and wanted to ensure that he was not at the address. After confirming this, I left the female at the address.

To conclude, throughout this essay I have explained how on attendance to an incident of domestic related common assault I have used my discretion and the National Decision Model to make my decisions. I have also detailed within this essay how I have investigated the allegation of assault and identified the person ultimately responsible for the assault. Following the identification of the offender, I have then explained South Wales Police’s stance of domestic related crime and the rights of the offender once brought to custody and when in interview. 

In relation to this incident, I believe I acted in line with the values and competencies set out by the College of Policing. For example, one of the many values of the police is transparency. I believe that during this incident I was clear in my decision making, which enabled my colleague to understand my reasoning for immediately detaining both parties involved. Furthermore, I believe that I was empathetic to both parties given the incident and particularly with the female, who before interview appeared uncomfortable. Closely linked to being empathetic is the value of impartiality. As a police officer it is crucial to be impartial as to not can lead to bias. Bias is defined as ‘the action of supporting or opposing a particular person or thing in an unfair way, because of allowing personal opinions to influence your judgment’ (Cambridge Dictionary, 2022: no page number). 

As mentioned within this essay, en route to the incident I received intelligence that the male was a high-risk domestic abuse aggressor against the female. Due to this it would be dishonest to say that this knowledge had not made me believe prior to arrival that the male was at fault. However, from probing further at the scene I discovered that in this case it was the female who was the main aggressor as she had assaulted the male first. I believe that this is the biggest lesson I could have learned during this incident as if I did not probe further when the female stated that she had been assaulted then I could have ended up arresting the wrong person. 

On reflection of this incident, I will determine to be more open minded and less narrow viewed when it comes to intelligence I may receive during my career as a police constable whilst undertaking South Wales Police work. Furthermore, when attending incidents in the future, in which I receive intelligence or information regarding previous occurrences or warning markers I will be certain to keep them in the forefront of my mind, however, I will not be restricted to the information that is provided and will investigate more myself to come to a conclusion based on fact as opposed to an assumption based on opinion. 

(2553 words)
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	
Statement Writing 








	In my time so far, I have written a couple of statements. However, most of the statements that I have written have been for incidents in which the victim knew the offender meaning that I did not have to go into detail to describe those involved. This has meant that when writing statements for victims who do not know their offender I struggle to ensure that the correct amount of detail is given within their description and to ensure I have fully met the criteria of ADVOKATE. To become more experienced and comfortable in my statement writing abilities I will offer to take statements and ask my sergeant if he can  task me to calls that are likely to require statements so that I become better and taking them.
	My Colleagues and my Sergeant 
	3  months

	
Stop and Searches










	Since starting on shift, I have only conducted 2 stop and searches and so I feel a bit inexperienced in this area, Currently I am still being supervised by my colleagues when conducting searches to ensure that I have effectively checked the clothing of the person being searched and not missed anything. I feel that the best way to improve on this area is to ask for feedback from my colleagues and to look at the guidance on stop and searches published on the College of Policing website. 
	My Colleagues, my Sergeant and College of Policing guidance 
	3-6 months

	Confidence 












	I feel that I am currently lacking in confidence due to being young in service. As a result of this I tend to be quite reserved when attending incidents as I worry about saying the wrong thing. I am aware however that on calls where I do speak up and put my point across my colleagues do note that I bring up points that they have not thought of. I believe to overcome this I need to lead more when attending calls to make me comfortable to speak to colleagues and members of the public as I feel the more I engage in conversation the more confident I will become. 
	My Colleagues and Sergeant 
	3 months
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:  Sara Lewis (Learner, Electronic signature or type name)
 
Date: 29/03/2022 
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