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[bookmark: _Toc48919033]1. Introduction
Communication refers to the passing of knowledge from one individual to another in verbal or non-verbal way (Thompson, 2018). It is extremely necessary in a workplace as proper communication of ideas and information is necessary for working properly. Poor communication may give rise to utter confusion in the workplace and it would affect the productivity. The cultural barrier is one of the most significant communication barrier. Ganapathi (2016) opines that it becomes problematic for a man belonging to a different culture to habituate himself to the new culture and ways of communication of a foreign location. This is one of the most crucial semantic barrier of communication and it is extremely crucial to address this issue.
[bookmark: _Toc48919034]2. Models of Communication
[bookmark: _Toc48919035]2.1 Shannon and Weaver's Model of Communication
The Shannon and Weaver model of communication was developed in 1948. Scandura and Gower (2019), claim that the basic aim of this model was to improve the ways of technical communication, but later it also came to be applied for describing the various notions of the communication process. It covers the concepts of 'Sender', 'Encoder', 'Receiver' and 'Feedback'. It also takes into account the notion of 'Noise' when discussing about the 'Channel' which is responsible for rendering the message more difficult to decipher. The concepts can be related to the present module in the following way: 
Sender: This is the person who wishes to transmit the message by putting his thoughts into words. In the classroom, he could be the instructor as he was responsible for conveying the lessons to the pupils through proper communication.
Encoder: This refers to the changing of the message into signals before being transmitted. In the conventional sense this may refer to the language used while speaking or the grammar while writing. In the classroom scenario it can be defined in a modern way. The emails and messages sent to the learners throughout the module could be the encoders as the message to be conveyed got encoded into bytes of information before reaching them.
Decoder: The decoder is the one who receives the message and decodes it for proper understanding.
Receiver: It is the same as the decoder. Receiver is the recipient of the message by the sender. In the classroom, it could refer to the students. They acted as the receivers and discussed the message after getting it from the tutor to remove any confusion regarding the understanding of the message.
Noise: The noise refers to the disturbances through which the message has to pass in a channel. It may refer to the outside noise in case of a telephonic message. In the classroom scenario, it generally refers to the disturbances in the class. Outside traffic noises and unwanted noises from some of the students in the classroom sometimes led to miscommunication of the message.
Feedback: This is a vital process for the understanding of the message. The learners always discussed with the assessor if the message had been deciphered by them in the manner the assessor intended them to.
[image: ]
Figure 1: Shannon and Weaver's Model of Communication
(Source: Mulder, 2017)
[bookmark: _Toc48919036]2.2 Schramm's Model of Communication
Schramm's model of communication came into existence in 1954. The model is based on the theory of two-way communication between the sender and the receiver. The field of experience was later added to the model which acts as a vital aspect of the model for mutual understanding between the sender and the receiver (Singh, 2020). The model can be broadened into:
Sender or Encoder: This is the one sending or encoding the message.
Receiver or Decoder: This is the person receiving or decoding the message.
Interpreter: The one who tries to perceive or understand the message.
Message: The main information communicated between the sender and the receiver.
Semantic Barrier: This refers to the field of knowledge like culture and society for both the receiver and the sender which are necessary for removing any communication barriers which may otherwise prove to be challenging.
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Figure 2: Schramm's Model of Communication
(Source: Mass Communication, 2016)
[bookmark: _Toc48919037]2.3 Berlo's Model of Communication
Berlo developed his model of communication in 1960. It is based on the SMCR model which is the abbreviated form for 'Source', 'Message', 'Channel' and 'Receiver'.Galajda (2017), opines that the model is different in the way that it gives due significance to the emotional rendering of the message.
Source: The source is the person who transmits the message. He carefully puts his thoughts into words to convey them. In the classroom scenario, the instructor or assessor could be termed as the source. The source conveys the message with the use of the following:
· Communication Skills: The communication skills of the speaker needs to be excellent to hold the attention of the class. In the classroom of this module, the assessor employed excellent tonal style and accent to convey his thoughts. He made sure that the class did not turn out to be grinding by constantly conversing with the students and clearing their doubts.
· Attitude: The correct attitude is necessary while conveying the message so that the actual meaning is conveyed. The assessor of the class generally conducted the class in a warm and lucid manner.
· Knowledge: It is the clarity of the topic on which the source speaks about. The assessor in this case always cleared the doubts in the classroom whenever it called for.
· Social system: The source should be clear about the area where he wishes to convey the message. A classroom and a political stage might not welcome the same manner of conveying.
· Culture: The source should respect the prevalent culture of an area. The classroom comprised of pupils from different cultures. The assessor made sure that he dealt with them in a uniform manner.
Message: This is created when the source or speaker's thoughts get converted into words. It has the following elements:
· Content: This is what the main body of the message refers to. The content of the message should be clear and precise so that everyone understands it.
· Element: The speaker should not go on speaking in a monotonous way. This would render the communication boring. The assessor used a lot of hand movements, facial expressions and gestures to convey his feelings. All these are the elements of a message.
· Treatment: The treatment refers to the way the message is conveyed. The tutor generally modified the treatment based on the topic spoken about.
· Structure: The message has to be properly structured for its effective communication.
· Code: The body movements, the language, expressions and gestures of the speaker are the codes of the message. Correct coding is necessary, otherwise it would lead to confusion and miscommunication of the message.
Channel: Channel is basically the medium through which the message passes before reaching the receiver. In the modern scenario, the channels could be mobile phones, e-mails and so on. All these were extensively used throughout the module for the conveying of information. In more general sense, it refers to the five basic senses of human beings which are hearing, seeing, touching, smelling and tasting. All these are the basic channels used to perceive messages of any kind.
Receiver: The receiver is the one who receives the message and then interprets it. This is the common notion of decoding the message. It could be realised through the module that the receiver also needed to have a broad understanding of the subject and must possess good communication skills to be on the same platform with the instructor for deciphering the message in the proper way.
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Figure 3: Berlo's Model of Communication
(Source: Janse, 2019)
[bookmark: _Toc48919038]3. Communication Skills
[bookmark: _Toc48919039]3.1 Verbal Communication
Verbal communications is extremely necessary in a classroom situation. It helps in the proper communication of the lesson in the classroom (Liu, 2016). In the current module spoken or oral communication was followed by the lecturer. He resorted to this medium to ensure that the lessons at hand are conveyed to the learners in the most convenient way. The language used was lucid and simple so that everyone could grasp the concepts properly. Written form of communication was also prevalent in the classroom. The communication was also spread through emails and notes. This could also be categorised into written forms of communication as well.
[bookmark: _Toc48919040]3.2 Non-verbal Communication
Lemonnier (2016), claims that non-verbal communication refers to the gestures and body languages that one uses to convey the underlying meanings of the spoken words. It can be viewed from the cultural perspective. One problem that was found in the classroom was regarding a pupil who was of Chinese origin. He sometimes felt lonely and was unable to get the symbols and gestures that the whole class used or referred to. The assessor had recognised this problem too. He made the class understand that this was a deeply-rooted cultural problem. Cultural barriers may prove to be a threat to proper communication. The way of speaking or conveying feelings is not the same in China and London. The intonations and gestures are very different from each other. One needs to clearly understand the other one's culture and ways of communication to make sure the best way of communication is followed as the classroom may consist of pupils from different cultural backgrounds.
[bookmark: _Toc48919041]3.3 Listening
Active Listening: This is one of the most crucial aspects of communication. The active listening refers to the holistic listening to the speaker's speech and interpreting it. It helps in building a mutual trust between the speaker and the listener. It removes any sort of confusion or miscommunication (Doyle, 2020). In the classroom, the students were made to understand how active listening skills could be improved. The mind had to be focused on what the assessor was saying. All other distractions such as talking with other peers, checking the mobile phones or looking outside the classroom had to be avoided. This would also increase the interest in a subject and would increase the attention span. Of course, the teacher would also need to resort to the correct communication skills and ways to make sure that the class remains an interactive one that could hold the attention span of the students and does not turn out to be boring.
Empathetic Listening: Fitriet al. (2019), has opined that this way of listening puts the listener in the shoes of the speakers. It helps them to understand what the speaker is trying to convey beyond the spoken words and what would come next. In the classroom everyone always tried to interpret the questions that the tutor would ask after the teaching of the lesson. This would help them in mentally preparing themselves for facing the questions and also facilitated deeper understanding of the lesson taught.
[bookmark: _Toc48919042]4. Conclusion
The report has reflected on the way in which this module projected the different ways of communication and how they were integrated into the module. It refers to many models and theories to get a deeper meaning of the communication process and also shows how it is the most basic aspect of a classroom. The report also throws light on the significance of various verbal and non-verbal communication skills and listening techniques and how they were helpful in a classroom situation. The module also makes one understand how culture and communication are two sides of the same coin as one cannot exist without the other. The module also presented ways in which these barriers could be overcome for exhibiting the most effective communication.
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