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In the context of responsibilities within the workplace, it is thought that all crises are different from one another and require responding in a different way (Dirani et al., 2020). This essay is going to compare and contrast two similar job roles from two different restaurants and will show the differences in skills requirements.
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The chosen restaurant chains for analysis of job roles are KFC and Domino's Pizza. KFC is one the reputed American Brands that has gained a wider reputation for its restaurant service across the globe. Kentucky Fried Chicken (KFC) offers a wide range of fried chicken menus to its consumers (kfc, 2023). On the other hand, Domino's Pizza has become the largest Pizza restaurant chain across the globe for its Pizza menu in its restaurant and faster delivery of the food. The company focuses on serving people who are in urgent need of food (biz.dominos, 2023). However, both companies have claimed their customer service job roles as "Team Members" despite having differences in job types and responsibilities. 
KFC team member's job role involves responsibilities to prepare and cook the products offered by the company, serving them to consumers and keeping the restaurant's chains clean (harri, 2023). Employees working in this role are expected to be of friendly nature and have effective communication skills. In addition to this, the employees need to have monitoring skills to learn about the consumer needs in the dining area of restaurant chains. According to Konar (2021), communication is a necessary skill for professionals and having effective communication makes professional practices efficient. KFC team members are expected to have effective communication skills to engage with the consumers efficiently and understand their needs.  In my opinion, employees with effective communication skills have the capability to make the consumers happy with the products and services in restaurant customer service roles. This is beneficial for the organisation to get more consumer satisfaction through services and gain higher consumer loyalty. On the other hand, Masa'deh et al. (2019), communication in the field of restaurant customer service is a necessary skill, especially in the forms of linguistic and physical communication. Active speaking and listening and sophisticated communication through gestures are expected to be the necessary skills for customer service job roles in the food and beverage industry. 
Domino's Pizza, on the contrary, has a focus on meeting consumer needs efficiently and at a fast pace. Team members in Domino's Pizza are responsible for serving all aspects of the store operations and get active training from the employer for that. The employees have the key responsibilities of answering calls from consumers and noting their orders, greeting consumers with a smile and preparing boxes for packing pizza (dominoscareers.co.uk, 2023). The company in exchange for employment ask employees for effective communication skills and hardworking nature. In addition to this, physical fitness is another necessary requirement by the company among its employees as the position needs physical interactions. Fast food chains like Domino's Pizza are more focused on delivering consumer needs within time and for that reason, having a sense of responsibility and empathy is a must among the employees. As per my view, having empathy skills will be effective to understand what consumers are asking from the store service department. In addition to this, it provides the employees to stay attentive to the consumers and solve their queries in the most professional manner.
I have realised being employed in Domino’s Pizza requires efforts in showing effective empathy skills to make interpersonal relationships with the consumer. In the opinion of Gill et al. (2018), employees who have empathy skills are important to organisations and especially in the customer service department of the same. In the context of the responsibilities of a Domino's Team Member, the company asks for diverse skills like empathy and communication alongside a sense of responsibility and hardworking nature. In my opinion, the skills asked by the company are necessary for being employed in customer services. Customer service job roles are serious roles within a physical store as it influences or impacts the goodwill of the business. The ask for empathy, communication, and physical fitness is a must to work in organisations which are engaged in timely reaching consumers.
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The essay has critically compared and contrasted a customer service role from two different restaurant services such as KFC and Domino’s Pizza.  It has been developed that KFC team members are asked to focus on communication and monitoring. Whereas, empathy and hardworking nature among the employees of Domino’s are essential for its fast-paced service to consumers. 
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