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1: Written Report
1.1 Introduction
Health Care Assistants have a big role when it comes to looking after their patients or any person in a healthcare setting, they have many roles which they do daily. This role is important as many vulnerable people get help whether it’s looking after a lot of patients together or one on one care were Health Care Assistants are helping them with their  needs and wants and are trying their absolute best to make them independent and make them stand on their own two feet without the help of anyone this is a big reason this role is seen as important because this role helps people change and transform their lives. They maintain patients dignity as well as making their patients feel at comfort wherever they are. This report will talk about what the job and roles are of a Healthcare Assistant in the health and social care sector and how and what exactly they do to change lives and help their patients. This report will talk about their skills and talk about more in depth details and information on their role and different strategies which help improve places where health is the number 1 priority.
1.2 Description of, and background to, [Your Role] in Healthcare 
In healthcare facilities, nursing homes and public healthcare environments healthcare assistants provide important assistance for both patients as well as medical professionals. They engage with delivering reliable and secure care as they work with the guidance of nursing staff and other qualified medical professionals. Since it assures individuals get support with everyday responsibilities while safeguarding their privacy, integrity and wellbeing this position is important for health and social care.

Healthcare assistant’s duties are helping patients shower, get dressed for the day and they also make healthy meals based on patient’s needs and their health, they also help with their mobility skills such as walking or getting on and off a wheelchair. They also help give patients the right medications and remind them to take their medications on time, so they don’t forget to take them. As well as supporting them physically they also help and support them emotionally by speaking to them about their problems and being there for them through hard situations.

There are a lot of different care assistants who have different roles in their jobs such as a residential care assistant who only work in care homes and look after their patients based on a specific routine time. There is also a Domiciliary care assistant who visit patient’s homes to give them the care they need such as simple tasks or to offer support. You also have the ambulance care assistant who are most likely always with paramedics, and they make sure patients are travelling safely and lastly another care assistant is the emergency care assistant who helps patients out when they urgently need care or are in an emergency.
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1.3 Evaluation of the skills needed for [Your Role] in healthcare
Healthcare assistants have many different skills and responsibilities and duties, but the three main skills could be effective communication, empathy and teamwork. It is very important for healthcare assistants to have these skills as they are looking after real people and are responsible for each life that they care for. These skills also keep patients and healthcare assistant safe.

 Effective communication is a requirement for health care assistants while communicating with patients, their relatives and different healthcare professionals. Confidential and important data is shared among the medical groups and patient’s needs get acknowledged where there is effective communication. Effective communication for example helps health care assistants keep records of the patient’s symptoms of discomfort or severe pain and immediately inform nurses about it. Effective communication amongst doctors and nurses have become essential for protecting the confidentiality of patients and minimising the risk of mistakes being made. Relevant information might become misunderstood or ignored in the lack of communication skills therefore may have a negative effect on the health of patients and their psychological health.

Teamwork is very important for healthcare assistants and when it comes to them working with other medical professionals. Giving fair attention and care as well as making no mistakes is an advantage when teamwork is used. The World Health Organisation 2012 states that when teamwork is used there is a lower risk of people not being happy with their care and good health care is given equally to every single patient. An example of teamwork could be when a healthcare assistant is helping a patient giving them the care they need and trying to focus on their wants and needs at that exact time they are being given care but it could be a little hard without teamwork because other patients may be waiting to long for the care they need and for them to come and get seen by the healthcare assistant but when there is teamwork and another hand to help them this makes it 100 x easier and faster ensuring fair and safe care is given to everyone instead of just one person trying to do everything alone and trying to juggle a lot of things at once.

All three of these skills (communication, empathy, teamwork) are seen as very important and necessary skills when giving care and using it within the healthcare field. These skills help with the effectiveness of treatment they recieve and the safety of their patients.If these skills are not used it can cause stress for the healthcare assistant as well as the environment and the place they are working in as well as patients losing all their trust in the healthcare assistants.
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1.4 Strategies to improve the skills for [healthcare assistant]
 One of the many essential strategies of improving healthcare skills is through education their own knowledge and personal growth. Health care assistants may boost their communication, empathy and teamwork skills by engaging in planned educational courses like the ones provided through Skills for Care 2002.Effective skills in listening for example may be trained during interactions courses for improving relation's and connections between patients. This approach functions effectively because it gives us information and understanding that has been backed by studies and useful guidance.

Another important strategy is reflective practise which allows healthcare assistants to critically evaluate the job and highlight parts that do not require change.Individuals are motivated by the reflective practise model to learn ideas from what they have experienced. For example, during an unpleasnt patient interaction a health care assistant may assess what helped as well as what needs improving. This increases interpersonal relationships and compassion skills and supports continuous development.

Additionally, an essential for skill development is feedback and supervision. Health care assistants may discover their strong points whilst strengthening their flaws with constant encouragement from senior staff members.Throughout work shifts for instance the manager could provide recommendations on fostering cooperation. This approach is good as it supports personal growth while offering specific assistance.

These different strategies were picked as they have been used in a lot of healthcare places e.g hospitals and through research.By using these strategies it shows professionalism, confidence and shows better care for patients. 
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1.4 Conclusion
The role of a healthcare assistant is very important when it comes to caring for patients giving them equal and safe care maintaining dignity and safeguarding and keeping their care focus on one person. Some important duties of healthcare assistants are supporting patients emotionally and physically and helping them with their day-to-day needs. Communication, empathy and teamwork are the key skills in making sure patients get the right support and care.
If skills are not shown it can be a big problem when giving care, but the strategies training, reflective practise and feedback can help making thing right and improving the care given. Following all these strategies and skills ensures healthcare assistants are doing their jobs right and safely along with keeping up standards.
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