Reflective Essay on the Development of Academic and Digital Skills Using Gibbs Reflective Cycle

Introduction 
Starting university has been a big change for me, both academically and personally. During my first term, I had many moments where I struggled with organisation, confidence, and digital skills. One situation stood out the most because it taught me an important lesson. It happened in Scott’s class, when I was suddenly told that we had to present that day something I did not know about at all. In this essay, I will use Gibbs Reflective Cycle to reflect on what happened, how I felt, what I learned, and how I plan to improve my academic and digital skills in the next term.
Description, what happened? 
This happened in Scott’s Academic Skills for the Digital Era class. When I walked into the room, one of my classmates looked at me and said, “We are presenting today.” I was completely shocked. I did not know we had a presentation that day. I had no slides, no notes, and I didn’t even know what the presentation was supposed to be about.
As everyone else started to present with proper PowerPoint slides, I realised I had missed an important email from Scott. He had explained everything in the email, but I had not seen it because I wasn’t checking my university inbox often.
While the others were presenting, I quickly tried to put something together. I didn’t have time to make slides, so I wrote my ideas down on paper with a pen like a “paper PowerPoint.” I wrote about my experience at university so far. Even though it was rushed and simple, I managed to present it. Surprisingly, I received positive feedback from Scott and the class, which made me feel a bit better.
Feelings, what was I thinking and feeling? 
At first, I felt a strong sense of panic and embarrassment. I have always struggled with anxiety in general, so presentations are already one of my biggest fears. Speaking in front of a group is something that has always been extremely difficult for me. Even on a normal day, when I know about a presentation in advance, I get very nervous. So, the fact that this one happened suddenly, without preparation time, made everything feel ten times worse.
 
When I stood up to present, my heart was beating so fast that I could feel it in my chest. It felt like it was going in every direction at once. My hands were shaking a lot, and I was holding my little piece of paper so tightly because I didn’t want people to see how much I was shaking. At one point, I tried to hold the paper with my other hand as well, but it was shaking even more, so I quickly hid my hand behind my back. I felt exposed, stressed, and honestly a bit scared. It was a really hard moment for me, especially because public speaking is something I find extremely challenging.
I also felt upset because as I watched the other students present, their PowerPoints looked so good. Their slides were organised, colourful, and well-structured. They looked confident and ready. The whole time I was sitting there, I kept thinking to myself, “I wanted to do something like that too. I wanted to be part of this properly.” I felt like I had missed out on an experience that could have helped me grow and show what I can actually do if I prepare in time. It made me sad to realise that my lack of organisation caused me to miss the chance to create a nice presentation like everyone else.
At the same time, I also felt a bit of pressure and frustration with myself, because I knew that if I had checked my emails earlier and prepared ahead, I could have done something much better. I felt disappointed because I knew I could do more, but I didn’t give myself the chance.
Even though the moment was extremely stressful and uncomfortable, the small positive part came when I finished, and Scott said something kind. It made me feel relieved, and proud that I didn’t run away or give up, even if my presentation was simple and handwritten. It showed me that I am stronger than I think, and that even in a very difficult situation, I can still push through.
This whole experience was emotionally difficult, but it also taught me a lot about myself, my anxiety, and the importance of being prepared. It really was a “learning moment” for me in a deep and personal way.
Evaluation, what was good and bad?
There were several negative parts to this experience.
The biggest issue was that I was not organised enough, and because of that, I missed an important email from Scott. This meant I arrived in class completely unprepared for something that everyone else knew about. My presentation was much weaker than the others because I had no slides, no visuals, and no plan. I felt stressed, embarrassed, and disappointed in myself.
While I was watching the other students present, I felt even worse. Their PowerPoints looked well-made, colourful, and clear. They had practiced, they knew what they were saying, and they looked confident. I kept thinking: “I wish I could have done something like this too. I should be up there with proper slides, not just a paper.” It made me feel like I had missed out on something important, not just the presentation itself, but also the chance to show my best work and be part of the same level of achievement as everyone else.
Another negative part was that I felt disconnected from the group. Everyone else seemed prepared and organised, and I felt like the odd one out. This made my anxiety even stronger, and I struggled to focus on anything except how unprepared I was.
However, there were also positive parts to this experience. Even though I felt panicked, I still managed to stay calm enough to write something quickly on paper and deliver it. This showed me that in stressful situations, I can still push myself and keep going, even if everything is not perfect. I also received positive and encouraging feedback from Scott, which made me feel less ashamed and more motivated to improve.
Another positive part is that the experience helped me clearly see my weaknesses, especially organisation, email checking, and digital preparation. Understanding these weaknesses helped me start changing my habits. Even though the experience was uncomfortable, it taught me an important lesson about responsibility, planning, and digital organisation at university.
This moment showed me how much better my work could be when I prepare properly, and how important it is to keep track of all digital communication. In a way, the negative experience became a positive turning point for my academic skills.
Analysis, why did it happen?
This happened mainly because I was not checking my university email regularly. I also did not set notifications on Outlook, so I didn’t see the message about the presentation.
I am still getting used to the digital systems at university. Lecturers communicate mostly through email and online platforms, and I was not used to this yet.
Another reason was that I didn’t have a proper routine for preparing work early. I usually waited until the lecturer reminded us again in class, instead of checking online instructions myself.
 I also realised that part of me avoided digital tasks, like PowerPoint and referencing, because they made me feel unsure. This made me postpone the work and caused the last-minute stress.


Conclusion, what could I have done differently? 
If I look back, there are many things I could have done better.
I should have checked my university email every day. I could have read all the instructions earlier and prepared at least a simple PowerPoint before the class.
I also could have asked Scott or my classmates if I was unsure about anything. If I had prepared ahead of time, the presentation would have been much easier and less stressful.
This situation showed me how important it is to be organised and use digital tools properly.

Action Plan, what will I do next time? 
· Next time, I will:

·  check my university email every day
·  turn on notifications in Outlook
·   link my university calendar to my phone
·   prepare presentations at least one week before the deadline
·   keep improving my digital skills, such as PowerPoint, referencing, and academic writing
·   review lecture notes every week, so I don’t fall behind
 
These steps will help me feel more confident, more organised, and better prepared for future tasks.









SMART Action Plan 
 
Specific:
I will check my university email every day, use my Outlook calendar, and prepare all presentations at least one week in advance. 
Measurable:
I will use a weekly checklist to track my progress.
Achievable:
This plan is realistic because it only takes a few minutes each day.
Relevant:
Better organisation will help me succeed in university and avoid missing important deadlines.
Time-bound:
By April 2026, I want to follow this routine consistently and complete all tasks on time.
