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Introduction 

This report will demonstrate why digital skills are most important to UWTSD students. As we all are aware of how advanced and forward technology is moving within our day-to-day life it is very crucial to imbed this skill within an early age and knowing its importance. 
‘Technology/digital skills makes it easier for students to find information quickly and accurately’ (Explorance, 2022). As well as digital skills, a key barrier to many students is the language barrier. This entails with confidence in using digital skills. Students who have a language barrier may be at a disadvantage of using digital skills; however, things like translators may help once knowing how to use digital apps. 
A source Dignity Health Editorial Team, 2019 expresses, ‘translated text on the screen’ to hear instructions in their own languages.’ Students may have special needs they may require a lot of support with their digital skills. Most resources can be found online being confident in digital skills helps with good pass marks good time management.
[bookmark: _Hlk129939538] Zety(2023),  “There are many ways of having time management a source state  ‘prioritizing, organization,” according to research all these strategies are important. The digital market has a wide range of opportunity’s It can offer students good jobs. Another quality of Digital Skills is confidence. Pewhairangi 2018 st states ‘our digital super-power, will consistently boost your confidence with things digital. 
As a group we created six questions we approached six students with. We used Microsoft forms to create questionnaire. Our question was why digital skills are most important to UWTSD students. Our hypothesis is that we believed that digital skills is essential as it is used every day for personal and professional use for UWSTD students.



Research Design 

We used a survey method to create a questionnaire using forms on the UWTSD hub.
We used open/closed questions to gain both qualitative and quantitative results thus being in alignment of a methodological approach. 
This approach will enable my research to be more accurate and truthful as I am questioning feelings and emotions about why digital skills are important for students. 











Research Questions 

Do you voluntary consent to taking part?

Do you think Moodle is most important digital skill?

What are you most likely to use to get your research?

Do you think learning experience would be easier if you had digital skill?

Do you feel confident using digital skills?

Rank these applications in order of how important you think they are to you 






















Results:
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In this graph above 10 students stated yes, and 1 student stated No.
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According to my graph above 1 student answered No 10 students answered yes They found that using Moodle was most important to them.
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According to the data collected from 11 students 63.60% used smart phones to research
36.40% of the students used computers and 36.40% used android tablets and iPad to research; therefore showing how digital skills are essential.


[image: ]
Above in the graph 11 students stated their learning experience would be better for them
If they had more experience in digital skills.
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According to our graph above six students stated they feel confident using digital skills and five people stated they did not feel confident using their digital skills.
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In the graph above 10.00% students felt they was good with using MS teams
30.00% students ranked one drive was good for them. 
45% students found using ms word was easier for them.
Estimated 63% students ranked whats app was more efficient for them.

METHOD

The method I used within this report was conducting open and closed questionnaires whilst learning how to perform and present this on MS Forms. This enables me to establish and use both objective and subjective information. Using open questions enabled me to go in depth with emotions and feelings whilst establishing how people feel thus gaining a more indepth answer.  
Furthermore, I then used Microsoft teams to email UWTSD students my questionnaire with consent. I went around the campus and spoke to the students and to my lecturers I took notes and learnt about the students who are now in their second year and have a bit more experience in digital skills overall that is how I got my information to present my report. 
I used word365 I used the UWTSD hub Moodle to access my information. I then collected my responses and turned them in to charts on excel. This method within itself has built my digital skills and allowed me to further my knowledge and skills within the digital skills area.  

[bookmark: _Toc129950083]Ethical Considerations
 Before conducting the research, I ensured that the students was comfortable to take part voluntarily and these principles included informed consent, anonymity, confidentiality. Any type of research was done with honesty and transparency. Students participated based on informed consent. The students informed consent involved researchers providing sufficient information and assurances about taking part to allow students to understand the implications of participation and to reach a fully informed considered and freely given decision about whether to do so without the exercise of any pressure or coercion. 
I have also considered how picking people who are studying at the UWTSD university from  different ethnic backgrounds, ages and walks of life will give a precise and in depth  answer to my question on whether digital skills are important. 
[bookmark: _Toc129950080]
[bookmark: _Toc129950085]Discussion
In this report we discussed why it is most important for UWTSD students have digital skills we conducted a questionnaire on Ms forms and added open and closed questions and then collected the data we got back from the students to add into this report. This approach in the method has allowed the results to be more accurate and precise with qualitative subjective data. 
Naturally with technological advances, technology has been increasingly a part of students’ lives. Since the educational universe is changing as it follows the demands and changes of the world. It will benefit the students furthermore after completing their studies they may be able to have advanced jobs in the digital world.
We discussed what the students found using most comfortable for their work was example using Moodle or WhatsApp or word or teams what did they find accessing was easier we discussed if they had been more skilled or perhaps taken up a digital course would it been beneficial for them to research and collect their data.
At UWTSD there are students from different backgrounds and different ages for some students also learning difficulties may be a barrier in their digital skills. some student’s language is a barrier and for some students their age plays a big part in their digital skills. Estimated 62% students ranked that what’s app was easier for them to communicate with their fellow students and could discuss their work and found it simple to use. 45% students ranked using Ms word was more better for them.30% students ranked one drive was more beneficial 10% students ranked using Ms teams was more sufficient for their work.         
Students voluntarily took part in the report ten students said yes and one student said no that student said she had made an error and could not correct it. This is why we discussed that having digital skills was most important for the UWTSD students. This shows that my method is truthful as there is honesty part of collection of data. 
We discussed how confident the students are in using digital skills six students said they was most confident, and five students found the was not confident. we asked the students if their learning experience would have been easier for them if they had more digital skills eleven students responded yes. This would help the students with their assignments and collecting their information researching referencing and gathering more knowledge. Having confidence in digital skills would benefit the students in being able to be more prepared and on time with submitting their work. This will build there confidence and want to achieve their best potential. 
Students was asked what device they are most likely to use to get their research from 63.60% students would use their smart phones to collect their information and their data.
36.40% students use computers 36.40% would use tablets. The importance of digital skills plays a big factor for students having these skills would open many doors in the digital world as we seen in covid-19 lockdown mostly everything was virtual education, healthcare, working from home. We discussed about students with special needs who had access through lockdown and how it affected them doing their work online at UWTSD. Having digital skills helps keep the students stay organised and on time. Students at UWTSD should always try increasing their digital skills as everything is digital and it will help them in times such as the period of covid-19 or personal changes in life resulting in working from home. 

Essential digital skills are a step towards learning lots of new things. Students at UWTSD Can improve their skills to use technology for work, learning and daily life many jobs today need digital skills students who apply may need them for jobs that do not ask for high levels of qualifications or experience. The digital age is expanding  into all areas of students lives the age gap for students should not be something to be afraid of . Rather, it is an opportunity for students of all ages. Moreover, attaining these digital skills has never been easier but with the correct support and advise it will be achieved and people can develop In all aspects as technology is the way forward and so advanced. 
Developing digital skills whilst forming this data has enabled me to learn how to research data quickly and accurately with referencing by support. 
This moves on to my conclusion. 




  
[bookmark: _Toc129950086]Conclusion
Overall, this report shows the importance of having digital skills as a student at UWTSD having these skills helps the students to achieve good grades. Having strong digital skills opens many doors in the future in which ever direction the students may go this opens further job opportunities and allows more flexibility as working from home during the pandemic was a prime example. 
In this conclusion age and language played a factor for students who also have special needs. Having strong digital skills helps the students to make progress in finding out information and gaining more knowledge. Digital skills give the students confidence to advance their skills in seeking their resources online and helps them to create outstanding work. 
Digital skills are needed now more then ever as mainly everything is online whether that may be submitting work connecting with their lecturers or even ordering food. Getting support is easier and more convenient. This report highlighted how important it is for the students at UWTSD to have digital skills and being confident in using laptops and iPads using Moodle as mainly all the work is online. During their studies the students will be able to enable to identify and solve real-world information technology problems and confidently apply in a dynamic way.
Digital skills is the way forward and having early education on it helps to enable your best potential as a student. Thus, learning digital skills is important and beneficial. The coming years will need many students whom are very technical as technology is so advanced and development in different ages is different as everyone learns with different paces. 
[bookmark: _Toc129950088]
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