[image: ]





Module Name: Professional Career Development
Module Code: (BMSW4012)
Assessment 1: Reflective Essay
Student Name: Daniel Rojek
Student Number: 2508962
Lecturer: Arpu Kumar
Deadline: Friday, February 27, 23:59








Table of Contents

1. Title Page ............................................................ 1
2. AI Acknowledgement.......................................... 2
3. Description of Experience................................... 3
4. Feelings and Reactions........................................ 4
5. Evaluation of Experience..................................... 5
6. Analysis in the Light of Theory............................ 6
7. Conclusions......................................................... 7
8. Action Plan.......................................................... 7
9. References.......................................................... 8
10. Smart plan......................................................... 9
11. My goal........................................................ 14


AI Acknowledgement
I confirm that I have not presented any AI generated materials as my own work.
I confirm that I have copies of my drafts, notes, and other resources I used, which I may be asked to provide in evidence.




Description of experience.
My experience, which I am reflecting on here, is my whole career path so far from a basic-level employee on the shop floor, through a production engineer, to my recent promotion to deputy manager. At the same time, I am thinking about how my studies and theories of career development have influenced this journey. At the beginning I did very simple, operational tasks in production. Most of the time it was machine operation, basic quality checks and following safety procedures. It was not very glamorous work, but it taught me discipline and responsibility.
Over time, because I tried to be committed and willing to learn, I was given the chance to move into a production engineer role. Suddenly my work was not only about doing, but also about thinking I was responsible for analysing technical problems
Recently I was promoted again, this time to deputy manager. This role brings a different type of responsibility ,not only for machines and numbers, but also for people, their results and the communication in the team. My superiors told me that the promotion was not only because of my technical skills, but also because they saw development in my interpersonal skills and self awareness. On the course I encountered tools such as the Myers Briggs typology, Holland’s RIASEC theory, ikigai, Maslow’s hierarchy of needs, critical thinking, the core pillars of personal branding and the SMART model, as well as literature on personal and professional development 
At the same time I took personality and career preference tests. In the Myers Briggs model the profiles that matched me best were inspector, guardian and mechanic. For me this means that I am usually responsible, I pay attention to details and I like practical solutions rather than abstract ideas. In Holland’s RIASEC model I chose investigative, artistic and realistic. This combination reflects analytical thinking, creativity and an action oriented mindset ,quite a good description of what I actually enjoy.
When I worked with my values, using Maslow’s hierarchy, a few things came out as especially important for me honesty, creativity, curiosity, independence and professionalism. I realised that if my job does not respect these values, sooner or later I feel tension. All of this together tests, theories, reflection became a natural field for me to apply the idea of reflection.
Feelings and reactions
At the beginning of my journey I felt fairly confident in technical tasks. Give me a machine, a procedure or a problem to solve and I was usually calm. At the same time I felt very unsure in situations that required public speaking or conversations with managers. As an entry level employee I felt safe because the scope of my duties was clearly defined and my responsibility was limited.
When I became a production engineer, my feelings became more mixed. On the one hand, I was proud that someone had trusted me enough to give me a more advanced role. I liked solving more complex problems and seeing that my ideas sometimes worked. On the other hand, I felt a strong pressure not to disappoint my superiors and my team.
The promotion to deputy manager brought another wave of emotions. I felt real satisfaction and a sense of achieving something important, because I knew how far I had come from the shop floor. At the same time I felt concern. I now carry responsibility for people, their development and the team atmosphere. It is no longer possible to hide behind a machine or a technical report. Studies and literature showed me how important self awareness, ethics and the ability to reflect on one’s decisions are in such a role, and I began to understand that much better (Cottrell, 2021).( Walczak Wkałecka, 2023).
Working with personality tests and career theories also created two strong feelings  curiosity and relief. I was curious because I started to see my own patterns of behaviour more clearly. I felt relief because I realised that my strengths and weaknesses are not a life sentence, but areas that I can develop. Understanding that, as an inspector, guardian type, I tend to be systematic and careful.
Evaluation of experience.
Looking back now, I can see that the progression from a basic employee to deputy manager had many positive aspects. Firstly, it gave me real experience at different levels of the organisation from carrying out simple tasks to making decisions and managing people. This helps me to understand the challenges faced by both line workers and managers, and it supports a more empathetic and realistic approach to leadership (Nanwani, 2021).
Secondly, my studies allowed me to name processes that I had previously only felt intuitively. For example, the concept of skills for success and employability emphasises the importance of soft skills, career planning and reflection on personal development (Cottrell, 2021). When I look at my own path, it is quite clear that the development of interpersonal skills communication, collaboration, being able to receive and give feedback was one of the key factors behind my promotion.
Of course, not everything went perfectly. There were times when I stayed too long in my comfort zone, avoiding situations that could have accelerated my development, such as public speaking or starting difficult conversations. Sometimes, out of fear of other peoples judgement, I kept my own ideas to myself. When I connect this with personality and motivation theories, I can see that it was partly linked to my profile, which is oriented towards safety, quality and stability.
On the positive side, I slowly began to introduce tools such as SMART goals and elements of personal branding into my practice. Instead of waiting for natural progression, I started to plan specific steps for development signing up for courses, asking to take on new tasks, practising presentations. These small decisions made my growth more intentional (Cottrell, 2021). (Bloomsbury Publishing, 2022).
Analysis in the light of theory
When I analyse my experience, a few important connections appear. Firstly, the Myers Briggs typology and Holland’s RIASEC model help to explain why some roles felt more natural to me than others. The inspector, guardian, mechanic profile and the investigative realistic artistic combination point to responsibility, analytical thinking and practical action. This fits well with the work of a production engineer and later a deputy manager, where reliability, problem diagnosis and concrete solutions are crucial (Shoenfelt, 2021). At the same time, the more artistic side reminds me that creativity  for example, in designing process improvements or in the way I communicate with the team  is also important for my motivation.
Secondly, the concept of ikigai helps me to see how different elements of my career connect what I enjoy, what I am good at, what the organisation needs and what I can be paid for. In my case, the intersection of these areas appears where I can use technical skills, solve problems, work with people and build better processes and teams. This explains why the role of deputy manager, although demanding, gives me a real sense of meaning and pushes me to continue developing (Walczak, Skałecka, 2023).
Thirdly, Maslows hierarchy of needs and my values honesty, creativity, curiosity, independence, professionalism explain why basic financial stability was not enough for me in the long term (Cottrell, 2021). ( Nanwani, 2021).
Fourthly, literature on employability and personal branding shows that in the modern labour market it is not only what I can do that matters, but also how I show it ,in a CV, in an interview and in everyday work (Bloomsbury Publishing, 2022). ( Cottrell, 2021).  Developing interpersonal skills, presentation skills and reflective thinking has helped me to present my achievements and potential more clearly.
Finally, using critical thinking and SMART goals makes my development more conscious and measurable. Instead of saying I want to be a better manager, I now try to set concrete goals for example, improving my ability to conduct development conversations with employees (Price, 2024). (Cottrell, 2021).
Conclusions.
My journey from entry level worker to deputy manager has shown me that career development is not completely random. Understanding my personality profile MBTI, RIASEC, my values Maslow, my sense of purpose ikigai and the principles of personal branding and career planning has allowed me to see myself in a more holistic way not just as a technical employee, but as someone who can shape their role and influence others (Cottrell, 2021). (Walczak, Skałecka, 2023).  (Shoenfelt, 2021).
Theoretical sources suggest that the contemporary labour market rewards people who can combine specialised knowledge with the ability to learn, adapt and build relationships (Bloomsbury Publishing, 2022).  (Nanwani, 2021).
Action Plan.
Next 8 to 12 months, developing managerial skills through planned development conversations with my team, deepening technical competence, strengthening my personal branding updating my CV and profile, documenting achievements, practising public speaking to improve communication, and regular reflection using a model such as Gibbs to learn from experience and consciously shape my future career.





References.
Bloomsbury Publishing (2022) Get that job CVs and resumes  how to make sure you stand out from the crowd. London  Bloomsbury Education.
Cottrell, S. (2021) Skills for success personal development and employability. 4th edn. Red Globe Press.
Nanwani, S. (2021) Organisation and education development reflecting and transforming in a self discovery journey. Abingdon Taylor & Francis.
Price, M.J. (2024) Tools and skills for .NET 8 get the career you want with good practices and patterns to design, debug, and test your solutions. 1st edn. Packt Publishing.
Shoenfelt, E.L. (2021) Mastering the job market career issues for master’s level industrial organisational psychologists. Oxford, Oxford University Press.
Walczak, Skałecka, A. (2023) Personal and professional development of managers of the future. Lublin: Lublin University of Technology Publishing House.
Alfaro, J. et al. (2024) Proceedings of the 2023 2nd International Conference on Public Service, Economic Management and Sustainable Development (PESD 2023). 1st edn. Paris, Atlantis
Wahlström, N. (2022) Equity, teaching practice and the curriculum: exploring differences in access to knowledge. London, Taylor and Francis.  











                                                              SMART PLAN




	S
	Specific
What am I going to do? Why is this important to me?
I am going to improve my presentation skills so that I can speak more confidently and clearly in front of a group during my university classes. This is important to me because good communication is essential for my studies, future career and self confidence.


	M
	Measurable
How will I measure my success? How will I know when I have achieved my goal?
  I will know I am successful when I
  deliver at least two presentations in class without skipping any planned points
receive feedback from my lecturer or classmates that my speech was clear and understandable
feel that my stress level before presenting has reduced for example, no shaking voice at the beginning.


 

	A
	Attainable
What will I do to achieve this goal? How will I accomplish this goal?
  To achieve this goal I will
practise each presentation at least three times at home, speaking out loud
record myself once and note two things to improve next time
ask one classmate to listen to a short part of my presentation and give me simple feedback
   use a basic breathing technique inhale for 4 seconds, exhale for 6 seconds before start presenting.


  

	R
	Relevant
Is this goal worthwhile? How will achieving it help me? Does this goal fit my values?
This goal is worthwhile because good presentation skills will help me in my studies, job interviews and future work as a professional. It fits my values of professionalism, development and independence, because I want to express my ideas clearly and not be blocked by fear in front of others.


	T
	Time-Bound
When will I accomplish my goal? How long will I give myself?
I will work on this goal for the next 3 months. By the end of this period, I want to have        delivered at least two presentations and to feel a noticeable reduction in my anxiety              before speaking. 



 


 
 
 
	
	

	
	



 
	
	

	
	



 
	
	

	
	




 
My goal is

To improve my presentation skills so that I can speak more confidently and clearly in at least two university presentations within the next three months. 	
 
	Date to finish
	How will I measure my success?

	 30 May 2026
	At least two presentations delivered in class.
Feedback from lecturer,classmates that my speech was clear and well structured.
My own self assessment stress level before speaking reduced from  9 on 10 to 6 on 10.



 
Steps to Achieving my Goal
	Description
	Time Estimate
	Completion date

	Find out dates of next presentations in my modules
	15 minutes
	10 March 2026

	Prepare first presentation slides and notes
	2–3 hours
	20 March 2026

	Practise first presentation 3 times at home
	3 × 20 minutes
	25 March 2026

	Record myself once and write 2 things to improve
	30 minutes
	26 March 2026

	Deliver first presentation in class
	
	according to timetable

	Ask lecturer or classmate for short feedback
	5 minutes
	same day as presentation


 
 
	Obstacles that may arise
	How I will respond

	I may feel too tired or stressed to practise.

	Plan practice sessions on days when I have less classes and set reminders on my phone.


	I may avoid asking for feedback because I am embarrassed.

	Remind myself that feedback helps me improve and ask only one simple question like Was I clear?


	Unexpected timetable changes may move the presentation date.

	If the date changes, adjust my practice plan, not cancel it.


	
	


 
 
	Helpful Tools
	Helpful Resources

	Voice recorder on my phone or laptop

	Lecture notes and examples of good presentations from my module


	 PowerPoint or Google Slides

	 University skills workshops ,presentation skills, public speaking.


	 Simple breathing exercise before  speaking

	Online videos about body language and voice control





image.png
Prifysgol Cymru
Y Drindod Dewi Sant

University of Wales
Trinity Saint David




