


For the first assignment of the creativity and value creation module, I was required to complete a research project where I chose a question to research and produced an E-Portfolio of tasks that allowed me to work towards an answer for the chosen question. This all needed to be done without much guidance from the lecturer, similar to a dissertation.
I will be discussing all the steps taken to complete the assignment while reflecting on the process I undertook to do so. I will be using Gibb's reflective model throughout this essay to effectively reflect on the whole process from start to finish. The steps within Gibbs’s reflective cycle are description, feelings, evaluation, analysis, conclusion, and action plan (Gibbs, 1988). Following these steps will allow me to fully reflect on the experience and learn from it for future projects.  According to Main (2023), Gibbs' reflective cycle enables individuals to reflect on an experience in greater depth than they would be able to without going through the six steps, as well as to be more analytical while reflecting. See below a diagram of Gibbs’s reflective model. 
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          Figure 1 (The University of Edinburgh, 2020).
The first task of the assignment was to identify a problem, select a research question, and decide which research approach would be appropriate. The first step in any research project is to choose a topic to then identify the problem to research (Davies and Hughes, 2014). I knew that the topic would be accounting because the problem needed to be within the field that I am studying.
I initially felt very out of my depth when starting this task because I had never had to choose a problem to research, so this assignment instantly felt like it would be significantly harder than any assignment I had done before. However, after doing some research, I found a problem that I wanted to research further, which was the job security of accountants. This was of interest to me because I want to be an accountant after I have finished this degree, and I wanted to know if I would have good job security in that career.
After I made that decision, it was time to conduct my research question. According to Monash University (2023), a research question should be precise, easy to comprehend, and neither too broad nor too restricted. I also wanted to do something related to artificial intelligence because I wrote a blog post about artificial intelligence for an assignment last year and I thoroughly enjoyed that research because I found it interesting. If I were to choose a question about a topic that did not interest me then I would have found it significantly harder to carry out the research. With these criteria in mind, I chose the research question “Are accountants at risk of losing their jobs to artificial intelligence?”. I felt as though this question was concise but allowed enough room for research, which was exactly what I wanted. After I had chosen this question, I felt relieved because the assignment was starting to feel a lot less overwhelming, and I was starting to feel more capable of completing an independent project. 
The final part of this task was to choose an appropriate research method. I had never heard of any of the research terms before so I started to feel overwhelmed again, however, I tried my best to ignore that feeling and get straight into researching the different methods so that I could choose which was the most appropriate. Since the idea that accountants’ jobs are at risk of being taken over by artificial intelligence is not a new theory, I found that a deductive approach was the most appropriate (Dudovskiy, 2019).
Throughout the process of completing the first task, I had a mixture of positive and negative experiences. Due to the feelings of anxiety and being overwhelmed at the start, I procrastinated before I started doing the research into what problem and question I was going to choose. According to Jaffe (2013) and Fernie et al. (2017), procrastination can increase levels of anxiety and stress, which I definitely experienced. However, once I started doing the research, I quickly understood the assignment and I feel that made a good decision with my question. 
From completing the first task of the assignment, I learned that a lot of the anxiety and stress can be diminished by researching parts of the assignment brief that I do not fully understand to make the assignment feel less overwhelming. I also learned that I am more capable of making decisions than I thought I was before completing the project.
If I had the chance to do the first part of the assignment again then I would ensure that I avoid procrastination and start researching as soon as possible. To achieve that, instead of looking at the assignment as a whole, I could break it down into smaller, more manageable tasks (Nancholas, 2023).
	The second task of the project was to collect data to assist in answering my research question. I did secondary research in the form of a short literature review, and I did primary research in the form of a questionnaire which I created using Smart Survey. When I started doing the secondary research, I instantly felt relieved because there was a lot more information on the topic of artificial intelligence in accounting than I thought there would be, which showed me that the question I had chosen was a realistic question that others have also considered, but there was room for me to do additional research. 
When I first began writing the questionnaire, I was concerned because it could only be answered by other students in the class, and most of the class is doing business rather than accounting, so I was concerned that I would struggle to find questions that were both easy for the class to answer and beneficial to my research. However, after spending time conducting my questionnaire, I was pleased that my questions were related to my topic but could also be answered by people who are not in accounting due to the simplicity of the questions, which is an important criterion for a research questionnaire to meet, according to Greetham (2019) and Thomas (2023). 
I felt that completing the second task of the research project went very successfully. I kept the questionnaire short meaning it did not take long to answer, which according to Quinn (2010) is key to having a successful questionnaire.  The only negative experience I had was waiting for the participants to answer the survey which delayed me in completing the rest of the assignment. 
Through this process, I learned that I should have allowed longer to receive the answers from the questionnaire. According to People Pulse (2018), you should allow a minimum of two weeks for people to answer your questionnaire, however, I only allowed just under a week. 
Due to this, if I were to do task 2 for the project again, I would make sure that I completed and posted my questionnaire at least a week earlier to make sure I get as many responses as possible. I would also choose a different website to create the questionnaire because although Smart Survey was easy to use, it did not allow me to create any graphs from the answers, which meant I had to spend quite a bit of time manually creating the graphs for the results. Although this was not a tough task, I could have saved time by using a different website.
	The third task of the research project was to present my ideas in a video presentation. I summarised my findings from the first task and briefly analysed the results from the second task. I made a PowerPoint slideshow and filmed myself speaking on each slide, then exported it into a video file for my peers to watch and give feedback on.
I did not feel very confident when recording the presentation because I often feel nervous when presenting my ideas, and this presentation was not any different. In my first year of university, I completed a video presentation and received feedback that I spoke too quickly, which according to Harvard Business Review (2018) is a sign of nervousness. When completing this presentation, I was mindful of controlling the speed I was speaking to make sure I was easily understood. I feel that I succeeded in this because I received feedback on the presentation saying that I was easy to understand and follow which was very positive for me to hear. The only negative experience I had was the nerves I had while presenting, and I had some feedback stating that I could have included some more information on the slides. 
Through completing the presentation, I have learned that viewers of video presentations like to see results and images on the slides while you explain the findings because it makes it easier to follow. Through learning this, I have decided that if I were to do the presentation again, I would make sure I make the slides more eye-catching and include more useful information. I would also make sure I practice the speech a few times before recording myself because this can help to reduce nerves (Sawchuk, 2017). This is also supported by Mind Tools (2023), which states that practicing a speech can help you get more familiar with it, resulting in less nerves and more confidence.
The final task of the research project was to fully analyse the data found in task two and formulate a conclusion to the research question. This was required in the form of an academic poster. I compared the results I found in the secondary research with the results I received from the questionnaire I conducted in the primary research to try and find a conclusion and answer to my research question. 
When I read this task, I initially felt quite intimidated because I have not made many academic posters and I am not confident when it comes to being critically analytical. However, I looked over the example poster that was on Moodle and I started to feel more confident in my ability to create a good poster. 
Several things went well when I was creating the poster, including the structure of it. I feel that the poster was easy to follow, and it was clear in which direction you were supposed to read it, which according to NYU Libraries (2020) is one of the key points to having a successful poster. I also feel that the information in the poster was concise but still met all the criteria set in the assignment. Although the poster was structured well, I think it looked slightly unbalanced as the top half of the poster had a lot of colour and images, whereas the bottom of the poster only had text and information. 
Through completing this task, I learned that writing an academic poster is not too dissimilar to an ordinary poster, except it has more information to deliver to its audience and has a reference list on the poster (Newcastle University, 2023). Coming to this realisation has made me feel less intimidated by writing academic posters, and if I need to write one for any future assignments, I will now feel more prepared. 
If I had the chance to redo the academic poster, then I would spread the text out more evenly because according to (Cottrell, 2019), this can make the reader of the poster feel less overwhelmed due to the passages of writing being smaller and therefore quicker to read. I would also change the colour of the text because it does not contrast well with the colour of the background, and McMillan (2021) claims that more contrast between the text and background can increase the amount of engagement your poster receives.
In conclusion, I learned a lot while completing the research project. I went through some struggles, but I feel as though I gained a lot of skills along the way.
	One of the biggest challenges I faced throughout the whole project was constantly feeling overwhelmed, anxious, and like I was not capable of completing such an independent project. These feelings were the reason that I procrastinated so much before starting the project which then led to me feeling rushed in parts and not giving myself enough time for certain tasks, such as the questionnaire for the primary research.
Although I faced those challenges, I have since gained skills in completing independent research, critically analysing results between secondary and primary research, and producing an informative academic poster. 
I have learned many things that I will use in future projects such as not giving in to procrastination because research takes more time than expected and looking at assignment briefs in small sections to make them feel less intimidating, which should also help to avoid procrastination from feeling overwhelmed and anxious. These skills will also be useful for me in my future career as an accountant because I will likely be given tasks that seem intimidating, but I will be able to break them down into smaller, more manageable tasks and diminish any anxiety that may arise. 
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