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1.0 INTRODUCTION.

‘‘Digital skills are defined as the ability to find, evaluate, use, share, and create content using digital devices, such as computers and smartphones’’. https://digitalskills.unlv.edu>what.  (14/02/2023). This research is about to learn and understand if digital skills are important for study and at workplace. The study will also learn and see among the digital skills students use at the UWTSD, which one is the most important to them and can help them to perform their study effectively. After identifying, it will be easy to advice UWTSD to make sure enough equipment’s will be replaced and increase more support on their studying. As increasing technology all over the world, UWTSD students must be up to date and efficient so that they can finish their study without a problem. ‘‘Teachers should note that the use of technology makes classroom activities more engaging provided the activities are changed frequently to avoid the novelty wearing off. Considering this, having a range of different tools on hand to use was found to be extremely important’’. Reedy, Katharine: Parker, Jo. (2018) 
   In this study the data will be collected by using questionnaire. The targeted people will be the students of SWTSD at all the campus mostly Birmingham campus. In this study I will use ethical consideration people will be interviewed and fill questionnaires and give their answers on what they think without being disclosed and it will be confidential. I will also answer two hypothesis which said, without digital skills students of UWTSD can not finish their study on time and efficiently. Another said matured students need more support from the UWTSD on how to use digital skills, otherwise it will be difficult for them to perform well. This study will help to understand if digital skills are important and which one is the most important for the students so that, I can try to advice whether UWTSD can increase more support on it.

2.0 RESEARCH DESIGN.

2.1 Research question.

Research question is related to the topic, which will give students of UWTSD chance to decide which digital skills is the best to them. The question is as follows: Which digital skill do UWTSD students think is most important? 
This question is designed to understand which one among the digital skills is the most important for the students of UWTSD to use, and which can help them to learn in the class, contact with the lecturer, on the group study with other students and help them in the future.  After identifying these, I can advise UWTSD to add and increase more support, for them on how to use in case of some students who have problems of using them.  

2.2 Research Method

‘‘Research methods are the strategies, process or techniques utilized in the collection of data or evidence for analysis in order to uncover new information or create better understanding of topic’’. https://libguides.newcastle.edu.au>........ (2023).
Methods used in this research will be quantitative method. Questionnaire will be designed, and questions will be arranged in the way that it will assist to collect the data which can help to analyse and get correct results. Data will be collected in group but will be analysed and written individually. The targeted people will be UWTSD students and the employees of different campus who will be ready to participate. We can use online and manual to send questionnaire and interview some of UWTSD students and staffs in the camps or anywhere, but it will be confidential. 

2.3 Ethical consideration.

‘‘Ethical consideration in research is set of principles that guides your research designs and practices. These principles include voluntary participation, confidentiality, potential for harm, and results communication’’. https://scribbr.co.uk-...... (2022). In the collection of research data, as a researcher I need to consider about people who are giving me data. This means that, when researcher want to collect data and research about somethings and he/she want to know the reality, sometime this can be difficult and be hidden deliberately. Or may be people or organisation does not want to disclose any information concern with the situation. Because of that, researcher must consider to the ones who give any information by filling questionnaires and who accept to make interview and make confidential. Research must not disclose the names of the people who gives any information. They must conduct private or secret discussion so that nobody will understand who was in that meeting. Research data must be kept by only team members and if the data will be missing or stollen they must report to police and try to get them back if possible. 

3.0 RESULTS

As shown in the figures below there were 11 responses.
Q2. They respond were positively 100% i.e., yes, digital skills are important UWTSD students.
Q3. They respond were 42%. Was One Drive being not the most important digital skills.
Q4. The answers were 83%. Was MS Word being the most important digital skills to the UWTSD students.
Q5.  The answers were 58% positive. Was Moodle less the most important digital skill than MS Word but more than One Drive.
Q6. The responses were 100% positive that Universities has to support matured students on understanding how t use the most important digital skills.
Q7. The answer was positively. Matured students have difficult on understanding digital skills.
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4.0 DISCUSSION

After collecting research dada and talking with students from the class including our observation and think, we have found as follows: Almost all the students who responds including our class observations plus our think, we have seen digital skills is important for the UWTSD students. It is important for UWTSD to make sure they provide good and up to date equipment which can help lecturer to teach students on how to operate digitally and help students to perform their schoolwork’s within and outside the University. ‘‘The literature on educational theory defines and categorizes students’ learning skills that are essential for students’ academic success’’. Lee, S., Lee, J. H., Jeong, Y. (2023). It means when students have more access of equipment’s to use them digitally when they need, it will be easy for them to exercise and understand well, after being touched from the class. Digital skills is more effective and efficient way of doing everything, it makes things to be quicker and easier than operating manual. ‘‘This technology has been developing rapidly which can be optimally developed to improve the quality of learning. Therefore, the use of digital books during the learning process is believed to improve students higher order thinking skill’’. Siregar, Budi. H. (1819 (2021)).
In my collecting of data, I have seen students views about the digital skills and which they think is the most important than the others. I have given them opportunity to choose which one among these they think is the best and are as follows: One drive, Microsoft World, Moodle. I have received responses and more positive responses was in Microsoft Word. In the responses of MS word, I have received 83% that is more important and 17% less important, in responses of Moodle I have received 58% more important and 42% less important and in one drive I have received 42% more important and 58% less important.
 Also, I have received responds on the assessment about if they think UWTSD should give more support for the most digital skills to the matured people. The response was 100% more important and 0% less important. Other assessment was how they think about difficulties of matured people on understanding of how to use digital skills. The response was 75% they think that matured people have difficulties of understand how to use digital skills and 25% they think they don’t have difficulties of using digital skills. After I have identified the result, I can see in the Microsoft Word digital skill which has more positive results of 83% highest than other digital skills, compare with Moodle 58% and one drive 42%. It means that UWTSD students think and decided among these three important digital skills they use in their study, the most important digital skill is the Microsoft World which has been score 83%. I have identified also, the less important digital skill to them is one drive which has been score 42% and the second important is Moodle which has been score 58% less important than MS word and more important than one drive. Students think MS word is the most important to them in their daily studies. They have seen they need to use MS word in processing different things in the class and outside the class. They can use Microsoft word in writing they are report, research, letters, and any other information. They can also use in many things like to insert, file, home and different things they want on top of their writings. This means that there is no way they can perform the study efficiency and effectively without using MS word. 
 It does not mean that digital skills like one drive and Moodle are not important to the students of UWTSD they are also important. For example, in the Moodle students can get their subjects and topics which they need to study, all of these will be placed to the Moodle. It means that, without Moodle UWTSD students cannot access the topic which they are required to study. They cannot say that Moodle is not important for them at all because we can see some party without Moodle it can cause problems in their studies. Another digital skill which UWTSD students used is one drive. In other hand one drive also is important to the UWTSD students because this skill can be used to save students jobs and when is finished will be attached and send to the lecturer for the final assessment. This skill can be less important than the two skills mentioned above but also is important somehow.
I have also assessed if they think matured students in UWTSD have problems of using digital skills. It seems there is a problem to the matured students in understanding quick when compared with the young students. This can happen because in the past when they were studying, they were no modern technology like now. In the past, students were not using this technology, they were using manual.  
Also, I have assessed to see if matured students need support from the UWTSD for how to use the most digital skill. The answers for all the participants were yes that is 100% positive. So that you can see these participants they answer yes separately to all the answers. This can proof on how these generation need more support because of the style of studying was in the past. Now days things have been changed is not like the past, all the UWTSD student needs to be up to date with new technology so that they can study without problems.


5.0 CONCLUSSION.

After I have study and assess to the answers of research participants I can conclude as follows; Digital skills are important to the study and work. So, students of UWTSD must use these skills in order to study and perform their course efficiently and effectively and also after finishing the study it can help them in the future, to use at workplace. Among these digital skills, I have identified there is the one which is the most important digital skill for the student of UWTSD than the others after asking students and assess their answers. I have found the most digital skill is MS World. This skill is the most important to the students because they must use this skill when they study and, they must use this skill in doing various things related to their studies. So UWTSD must make sure they make more effort of supporting students on teaching, putting enough equipment’s so that all of them can access when possible and know how to use them. 
This study also answers two research hypotheses as follows; First hypothesis was like that. ‘Matured students have difficulties of understand of how to use digital skills.  And the second was, UWTSD should give more support to the most digital skill to the matured students’ After assessment the results were positive supporting both two hypotheses. So UWTSD is supposed to make more efforts of supporting in either way these generation, taking into consideration in the past they were not using this new technology.
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7.0 APPENDIX A – A blank Questionnaire

WHICH DIGITAL SKILL DO UWTSD STUDENTS THINK IS THE MOST IMPORTANT?

We are group of UWTSD Students taking the module of ‘Digital Skills and Research Methods’ under the program of CertHE Health and Social Care. We are conducting mini research relating to the use of the digital skills among to the UWTSD students. Your cordially invited to participate in this research. 
This survey aims to investigate which digital skill do UWTSD students think is the most important. Result obtain will be used for suggesting further support to be provided by the University in this area.
It will take you only two minutes to complete the questionnaire. All data collected will be kept confidential and destroyed two after completion of this study.

Thank you for your kind help. 

1.I understand the purpose of this study and give my consent to participate in it.
    (a) Yes
    (b) No

2.Do you think that using digital skills is important to the students of UWTSD?
   (a) Yes
   (b) No

3. Do you think that using One Drive is the important digital skills?
   (a) Yes
   (b) No

4.Do you think that using MS Word is the important digital skill?
   (a) Yes
   (b) No

5.Do you think using Moodle is the important digital skills?
   (a) Yes
   (b) No
6.Do you think UWTSD should give support for the most important digital skills to the 
    matured students?
(a) Yes
(b) No

7. Do you think matured students have difficulties of understand on how to use digital skills?
   (a) Yes
   (b) No

8. Rank this application in order of how important you think they are to you.

    MS Teams
    One Drive
    MS Word
    Whatsap
    Moodle

Rank as 10 is the most important. 1is less important.
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10 
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