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I have done some research on communication strategies and found that main forms of communication are verbal communication, written communication, non-verbal communication, which I believe these are useful at an interview for various reasons. Understanding communication barriers and strategies and to overcome them can help you be a more effective employee (Bahrain, al., 2023). 
Reading the same article from (Bahrain, al., 2023) I learnt that maintaining good eye contact with the employer shows you are paying attention and are an active part of the interview. When another person is speaking, give them your attention and acknowledge that you are hearing their message clear.  
Whilst preparing for this interview, I prepared a bullet points list and notes which would help me before hand to remember and prepare. When being asked questions, I would answer them fully and to the best of my ability.
I have been researching for information on daily tasks for a community support worker which included what roles and responsibilities needed to be filled, and how to do them accordingly. Also, what skills are required for the job role, and I found interesting the website (Lifeways, (2025).
During lecture, we were provided with a copy of the job description to read. Alongside Moodle, which provided access to a range of materials to help us prepare such as, Interview preparation guides. In class we also done interactive activities as a practice run to help us build confidence (Moodle, 2025). 
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