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Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook differs from those that you have already completed in that Task 3 -it has an options section giving you the opportunity to answer on an 'advanced learning' area. 

Complete the question relevant to the area that has been agreed with the force to study in year 3.

You are expected to answer only 1 of the 5 options below:

1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations.

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. Wherever possible we are looking for you to reflect on your personal experience. However, if for any reason there are areas that you feel that you can only answer from a 'hypothetical' perspective, then make this clear within your answer.
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  


Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches, as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Competency Based Workbook 6 - Learner Workbook 


Guidance: 

· Your workbook must contain tasks 1 - 4 below (in the order given);
· You should use the pro-forma to insert your text within each section; 
· Note that this module has 4 compulsory tasks with Task three being a choice of 'advanced learning area’ relevant to the area that has been agreed with the force to study in year 3.. Choose only 1 of the 5 options; as only one of these options will be considered for marking. 
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Word Doc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.
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Task 1
Personal Study programme / Individual Learning Plan 
 
 
One of the learning outcomes identified in the accompanying module descriptor (BMPP 6006D) asks that you formulate and implement a personal study programme to further enhance the development of your professional police practice. A template has been added for an ‘Individual Learning Plan’ that you can use for this task.  
 
This task builds upon the last personal study programme/Individual learning plan completed in a previous workbook. Again this learning plan allows you to assess what level you believe you are in key knowledge, skills and experience against where you believe you (and the force) consider you should be – now and in the coming 6 to 12 months. Some elements within it will be the same or similar to those identified before, however the ratings and your development needs would have changed.
 
2000 words equivalent. Please note that this is not the actual number of words used in completing the table, the count reflects the thought and research behind it. 
  
 
ANSWER - please complete the template on the next page: 
 



























 
Knowledge, Skills and Experience Assessment 
 
	 
	REQUIRED 
	RATING 
	DEVELOPMENT NEED 
 

	KNOWLEDGE 
 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 


5

	High 
8-10 
	Low 
1-4


4 
	Med 
5-7 
	High 
8-10 
	 I feel the required knowledge would generally be higher but I still think 3 years in a role as dynamic as policing has to have realistic expectations and I find I’m still continuing to learn from experiencing different incidents

	SKILLS 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 

6
	High 
8-10 
	Low 
1-4 
	Med 
5-7

5 
	High 
8-10 
	 I have tried to keep update with ncalt packages and look at courses to best suit my role and capability. I am response driver trained, compliant in first aid and OST and awaiting a taser and Method of entry course

	EXPERIENCE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 

6
	High 
8-10 
	Low 
1-4 
	Med 
5-7 

6
	High 
8-10 
	 I feel in relation to the other officers on shift I have gained valuable experience and have been on times the most experienced officer on shift. Experience will enhance my ability in my role












TASK 2 
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP). 
  
 
 
By signing the section below, you are acknowledging your continuing progress on O.C.P.  
This is recognised by the university as work that is fully supporting this module BMPP 6006D; Policing in the Workplace 3 and in signing it will be equivalent to 2000 words towards the 10000 words total. 
 
 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP). 
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance with the regulations.  
 
Signed:   Damien Moynihan 
 
Date: _ _12/06/2022_ _ _ _ 





















TASK 3


This is a reminder that this TASK 3 section is an opportunity for you to answer a question on an 'advanced learning' area - RELEVANT TO THE AREA THAT HAS BEEN AGREED WITH THE FORCE TO STUDY IN YEAR 3. 

You are expected to answer only 1 of these 5 options:

Response Policing.
Policing Communities.
Road Policing.
Information and Intelligence.
Conducting Investigations.

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 

Wherever possible we are looking for you to reflect on your personal experience. However, if for any reason there are areas of your essay that you feel that you can only answer from a 'hypothetical' perspective, then make this clear within your answer.

In your answer to this task, you may also wish to consider how this links into your final year 3 project. 

Were there any practical solutions that you were able to derive from an incident, an investigation, or a case that you attended in year 2/3?
 
Did this play any part in your choice of the topic area you have agreed and intend to study in your final year 3 project? 

There will undoubtedly be areas of common research and learning opportunities that you can utilise for this task and for your final year 3 project.

Whatever option you study for your task 3 it is will be beneficial for you to use a recognised reflective model. 

Within your answer you should consider ‘what went well’, ‘what not so well’ and ‘what you would do differently next time’; consider both your performance and the performance of others around you.








TASK 3 Option 1

Relevant areas of the National Policing Curriculum: 

Response Policing

You should choose a policing incident from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.



	Critically analyse the social/political/strategic drivers that impact upon the response to this incident.

You could consider the strategic priorities of your Force; for example, victim led crime, harassment, racially motivated crime, or domestic violence.

Consider how strategies are evolved for those involved in response policing can remain effective in an increasingly challenging environment.

6000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

The incident of note that I will analyse and discuss was of complex nature due to the level of offences, the trauma impact, the safeguarding concerns both at the time and following the incident. The spontaneity of the incident also added to the complexity. I will discuss the incident and offences, how I responded and my thought process throughout the incident and expand and reflect on what I feel went well and look at what I could have maybe done differently.

I had been requested to perform a registered owners check due to a vehicle being found that been found on fire. Fire service upon inspection have informed me that they believed this to be malicious. The reason to perform the checks was firstly to check on the welfare and wellbeing of the owner and secondly to ascertain the circumstances of how the vehicle has become alight in a location about forty-five minutes from the home address.

All incidents’ officers are sent to is given a Threat, harm, risk, investigation, vulnerability and engagement assessment.

This policy applies to all officers and staff who respond to public service calls, reports, or investigations.
THRIVE is set up in such a manner that we may use the National Decision Model to analyse risk and make decisions together. Through the framework, structuring our response, and the path to results and closure, we are professionalising our approach to public need.
THRIVE is compliant with the Code of Ethics and the National Decision-Making Model, and it assists in responding quickly.

‘’THREAT: This is any future intention to do harm by any party. This may include people, property, reputations, public safety or community cohesion, or something else. What is being threatened?
HARM: The damage or level of injury caused or likely to be caused, consider People, organisations and communities.
RISK: The likelihood of the harm or threat happening This is a key indicator for the response grade. The imminent threat of violence to persons or damage to property, serious offences in progress, the presence of suspects at scenes or potential evidence loss would usually dictate a more urgent response.
INVESTIGATION: Is there a need for an investigation and if so in what form? Where investigation is required, deployment staff will consider the most appropriate resource to respond/deal in the first instance with the right skills e.g. Response, NPT, Resolution Centre, and CID and should not just default to the deployment of a response officer.
VULNERABILITY: A [person] is vulnerable if as a result of their situation or circumstances, they are unable to take care or protect themselves, or others, from harm or exploitation
EXPECTATION: We need to be able to manage the expectations of a person by providing realistic outcomes, time frames and details of “what will happen next”. The quality and professionalism of call handlers is fundamental to the interaction between the force and victim/customer and is crucial to the understanding of what course of action is being taken. 
 Opening Address 
 Victim Interaction 
 Questioning Skills 
 Managing Expectations
  Call Closure. ‘’ (https://www.staffordshire.police.uk, 2021)	

All risk assessments are dynamic as you will be gathering further information surrounding the incident and if ongoing the circumstances of the situation will be everchanging. This incident highlights how risk assessments and decision making can be very spontaneous and how unpredictable the unfolding of an incident can be.

I had made my way, on my own, to a given address to instigate the initial investigation to ascertain some details surrounding the burning out of the vehicle and to conduct a welfare check on the owner. At the address was the owners’ parents and I have been informed that the owner no longer lives at the address. I have asked for contact details etc of the owner and they have given their address and contacted them on the phone there and then in my presence. Whilst on the phone, the owner who had been identified as their daughter had disclosed that her ex-partner had taken the car from her last night and had never returned it. Whilst on the call the caller has then stated that the ex-partner has just thrown a brick through her front window. As of now I have identified that there are multiple offences and that I would need to progress this. There is also now a domestic related element which heightens the severity and the necessity to check the welfare of the now identified victim. As well as investigating the criminal offences I have an obligation to safeguard the victim.

Key statistics about domestic abuse in England and Wales  
‘’Each year nearly 2 million people in the UK suffer some form of domestic abuse - 1.3 million female victims (8.2% of the population) and 600,000 male victims (4%).
Each year more than 100,000 people in the UK are at high and imminent risk of being murdered or seriously injured as a result of domestic abuse.
Women are much more likely than men to be the victims of high risk or severe domestic abuse: 95% of those going to Marac or accessing an Idva service are women.
In 2013-14 the police recorded 887,000 domestic abuse incidents in England and Wales. 
Seven women a month are killed by a current or former partner in England and Wales. 
130,000 children live in homes where there is high-risk domestic abuse.
62% of children living with domestic abuse are directly harmed by the perpetrator of the abuse, in addition to the harm caused by witnessing the abuse of others.
On average victims at high risk of serious harm or murder live with domestic abuse for 2-3 years before getting help.
85% of victims sought help five times on average from professionals in the year before they got effective help to stop the abuse.’’ (safelives.org.uk)

I knew the following:
-There are several criminal offences that will need to be investigated
-There is now a domestic aspect
-There is an incident ongoing

Using the given information i need to make decisions on how I react and respond to the incident using The National Decision Model (NDM). The use of the NDM is a dynamic process as events change 
The national decision model (NDM) is a decision-making model used throughout the police service. It is designed to assist operational officers, planners, advisers and commanders to manage their response to a situation in a reasonable, proportionate, lawful and ethical way. (College of Policing, n.d.)

With this in mind I have updated my sergeant with the information I have gathered and obtained and have advised that I will make my way to the victim’s address. Being response driver trained I made the decision to make my way to the address utilising my exemptions for speed limits and the use of blue lights and sirens due to the information given that the victims ex-partner was potentially at the scene after having just thrown a brick through the window. I made this decision with safeguarding of the victim being the priority and the prevention of any further criminal damage. There was always the possibility that if I arrived promptly enough that I would be able to arrest the suspect at the scene.

1191 words




















TASK 3 Option 2

Relevant areas of the National Policing Curriculum: 

Policing Communities

You should choose a policing problem relating to policing communities from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.



	
Critically analyse the key emerging issues and potential challenges faced to ‘problem solve’ a solution. 

Consider how this could then help to reduce community tension and promote community cohesion.

Consider the competing priorities, any cost/financial constraints and availability of resources. Also consider community expectations against the capability of your force to respond


6000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:























TASK 3 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

You should choose a serious collision that you have been involved from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.


	
Critically reflect upon the management of a serious collision in which you played a significant role in. What were the causes and what strategies, and initiatives could be implemented to reduce the likelihood of it reoccurring?

6000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:




















TASK 3 Option 4

Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in during year 2/3 that was of a complex nature, in which you played a significant role.



	Critically evaluate and reflect upon how information and intelligence was used to progress a given policing operation. 


Consider the role of the National Intelligence Model and reflect on how information and intelligence was critical to the outcome of the situation and analyse how the role of NIM as a business process is used to shape a wider force policing objective. 

Examples of policing operations could be relating to cannabis factory, organised crime groups, or handling of stolen goods. 


6000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:




















TASK3 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in during year 2/3 that was of a complex nature, in which you played a significant role.



	
Critically evaluate the role of the victim, or the witness in the investigation and the strategies employed to manage their journey through the criminal justice system. Consider the role of specialists in relation to complex live (or cold) cases. 

Critically reflect on how you have ensured the wellbeing and resilience of the investigative team and self during the investigation.

Consider the professional support involved for victims and witnesses and how you maximise the evidential opportunities they present.


6000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
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