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Introduction
This report will look at three important principles in health and social care. These are person-centred care, partnership working, and ethics. These principles help to make sure that people are treated as individuals and get the right support for their needs. 
The aim of this report is to explain why these principles matter and how they can be used in real life. I will talk about each principle and show how they help improve care. I will also give an example from my own experience to show these principles support care setting Finally, I will reflect on my own strengths and   what I need to work on as I prepare for a future career 

Task 1 Reflection on the importance of principles of health and social care 
[bookmark: _Int_VJf1Jh5n]In health and social care, there are key principles that guide how professionals deliver care. Three of most important ones are person centred care, partnership working and ethics. These principles are at the heart of providing high-quality and safe care in the uk. They help professionals focus on what matters most meeting the needs, choices, and right of individual while working together as a team
Person centred care means putting the individual at the centred of all decisions and planning their care around their preferences. According to the care act 2014, care must always focus on promoting the person's wellbeing, independence, and dignity. For example, when supporting an elderly resident in a care home, staff should consider their likes, dislikes, and cultural background before planning their daily routine. This approach helps people feel respected, valued, and involved in their care, which improve their quality of life
[bookmark: _Int_h0SeX4QD][bookmark: _Int_HeEHujSY]Partnership working is also essential in health and social care because it encourages professionals from different areas such as nurses, social workers, doctors, and care assistants to work together. When professionals share information and collaborate, it helps avoid mistakes, reduces delays, and ensures the person the right support. Good communication between teams also helps families feel included in care decisions. This principles link to Maslow’s hierarchy of needs 1943 which explains that people’s basic and emotional needs must be met to help them reach their full potential. Partnership working helps meet these needs by providing consistent and coordinated care 
Ethics in health and social care refers to doing what is morally right and professional. The NMC code 2018 and health and care professions council HCPC standards stress the importance of honesty, confidentiality, respect and fairness. Ethical care means treating everyone equally and maintaining professional boundaries. For example, respecting a resident’s privacy and keeping their information confidential is part of ethical practice 
Overall, these principles support quality care because they ensure every individual is treated with dignity and respect. They promote trust, safety, and equality within care settings without them, care could become task focused rather than person focused understanding and applying these principles help professionals provide effective, compassionate, and ethical care to all individuals
Task 2: practical examples of concepts in practice 
In my experience working in a care home, I have seen many examples of how person-centred care, partnership working, and ethics are used in practice. One example is when a resident with dementia was becoming anxious about taking medication. Instead of forcing them, the care staff spoke calmly and offered reassurance. The nurse explained what the medication was for and gave the resident time to respond. this was a person-centered approach because the resident’s feeling were respected, and emotional needs
Another example of partnership working is when different professionals collaborate to support residents. In one case, a resident with mobility problems needed physiotherapy. The care home staff worked closely with the physiotherapist and the residents' GP to create a safe exercise plan. Everyone shared updates to make sure the residents' progress was monitored. This type of teamworking Care Act (2022) focuses on integrated care systems and joined up services. Effective partnership working also involves families, as they know the persons background and preferences best 
Ethics can also be seen daily in health and social care settings. For example, care workers often deal with sensitive important to follow confidential rules under data protection act (2018) and GDPR to protect personal details. There was a time when a resident shared something private about their family's situation. I made sure not share that information with anyone except the senior carer, as respect, confidentially, and professionalism 
Current guidelines and policies, such as the CQC (care quality commission) standards, encourage care providers to promote dignity, independence, and choice. These principles help reduce complaints, improve trust, and create a safer environment for residents. For example, encouraging residents to choose their meals or decide when to have shower gives them a sense of control 
By applying these principles in practice, care workers can improve communication, reduce errors, and make residents feel more valued. Even when challenges arise, such as staff shortages or time pressures, following these principles ensures care remains person centered, ethical, and professional 
Task 3 self-reflection as a health and social care professional 
Reflecting on my own practice, I can see how person-centred care, partnership working, and ethics have shaped the way I support others. Working as a care assistant in a UK care home has taught me that every person is unique, with different needs, preferences, and life experiences. Using Gibbs Reflective Cycle (1988) helps me think about my experiences, evaluate what went well, and identify areas where I can improve 
Person-centred care influences my daily work because I always try to treat each resident as an individual, not just as someone who needs care. For example, I take time to talk with residents about their interests, which helps build trust and understanding. One resident enjoys music, so I sometimes play their favorite songs during activities. This makes them feel comfortable and supported emotionally, it reminds me that care is not just about physical needs but also about emotional wellbeing 
Partnership working is also a big part of my job. Working closely with nurses, senior carers, and family members helps ensure residents receive the right level of care. For example, when residents' health changed suddenly, I communicated this to the nurse immediately. This quick action helped prevent a more serious issue. I’ve learned that clear communication and teamwork are vital in health and social care because no one can provide good care lone 
Ethics guide my professional behavior every day. Always follow the NMC code (2018) and Care Act 2014 principles by showing respect, maintaining confidentiality, and treating everyone equally. There are times when ethical decisions can be difficult, for instance, when a resident refuses personal care. In such situations, I remind myself to stay calm and respect their choices, while gently encouraging them. This shows how ethics link with person-centred care 
In terms of my strengths, I believe I am very patient, caring, and a good communicator. I can stay calm even when residents are upset or confused also show empathy, which helps residents feel understood, my teamwork skills are strong because I always offer help to my colleagues and communicate openly 
However, I also recognize areas for improvement. Sometimes I lack confidence in making quick decisions, especially in emergency situations. I also want to improve my leadership skills so I can take more responsibility and guide others when needed. To developed in these areas, I plan to attend more training sessions, shadow experienced staff, and ask for feedback from my supervisor 
I also want to learn more about current legislation and policies, such as the health and care 2022 and safeguarding adults' guidelines, to make sure my practice always follows the lates standards. Continuous learning is very important in health and social care because policies and best practice keep changing.
Looking ahead, I plan to continue reflecting on my work regularly using Gibbs’ model. Reflection helps me identify what went well and what I can do better next time. I also aim to complete further training in dementia awareness and equality and diversity, as these are crucial for providing inclusive care 
In conclusion, applying person-centred care, partnership working, and ethics in my roles has helped	me grow both professionally and personally. These principles ensure that care is safe, respectful, and tailored to each individual. Through reflection, I understand that good care is about listening, communicating, and continuously improving. I will keep developing my knowledge and skills to become a more confident and professional health and social care worker  
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