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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ _21/07/2022 Observed by Social Worker Gail Banks _ _ _ _ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).


My observation is focused on a Life Story Work (LSW) session with a Child Looked After (CLA). The child is a 13 year old male. To ensure confidentiality is maintained, he will be referred to as 1. 1 lives in a sea side town with foster carers and his sibling, a 12 year old male referred to as 2. 1 and 2 are White Welsh children whose first language is English and have always lived in Wales. 
Under part 6 of the Social Services and Well-being (Wales) Act 2014, a CLA by the Local Authority must have a Care and Support Plan. The Care and Support Plan is the overarching plan for a CLA that collates all of the information necessary to ensure the child’s care and support needs are met. 
For the Care and Support Plan to be developed, under part 6 of the Social Services and Well-being (Wales) Act 2014 a CLA must have a Care and Support Needs Assessment. For 1 and 2, their Care and Support Needs Assessment established that LSW was needed and was set out in their Care and Support Plan to be completed by the social worker. This observation took place during the 6th session of LSW that was being completed with 1 and 2 and took place at 1 and 2’s home. 
Due to the sensitive nature of LSW, gaining consent to be observed required thorough discussion to ensure they both understood what they were consenting to, the plan for the day and information about the observer. I also ensured that 1 and 2 understood they could withdraw consent at any time. Both Child 1 and 2 gave verbal consent for the observation at the time of the initial discussion. I also phoned their carer prior to the visit, to ensure they both still consented.
Word count: 303





	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).


Child 1 has been assessed as having a severe learning difficulty, is on the waiting list with the Neurodevelopmental service to be assessed for Autistic Spectrum Disorder (ASD) and has an Individual Learning Plan (IDP). The IDP is a statutory plan adhered to in Wales, that sets out a child’s Additional Learning Needs (ALN). 1’s IDP states that specialist school provision is required to support his Additional Learning Needs (ALN) and therefore attends a different school to 2. 1’s learning difficulty results in his level of academic and social skills being relative to the ability of a child much younger in age. 1’s sibling, 2, is younger than 1, however presents as older in his communication. 
Prior to the observation taking place I ensured I had considered language preferences to ensure 1 is treated with dignity and respect and his human right to be communicated with in the language of his choice is upheld (Warwick, 2019). In doing so I ensure I am working in line with the Code of Professional Practice (CoPP) (Social Care Wales, 2017)  In Wales, social care services have a strategic government framework that must be followed to ensure Welsh speaking individuals receive services in their language of choice, this is ‘More than Just Words’ (Welsh Government, 2022).
Evidence shows that for Welsh speakers, being able to access services in their first language improved their experience and health and wellbeing outcomes (Welsh Government, 2022). It has been found that individuals can find it difficult to ask for services in Welsh (Welsh Government, 2022). Therefore, the Active Offer is a key aspect of the ‘More than Just Words’ framework which addresses this barrier. 
The Active Offer ensures that all individuals receiving services in Wales are given the opportunity to receive a service in Welsh, without having to ask for it (Welsh Government, 2022). On my initial meeting with 1 and 2 when I became their allocated social worker, I delivered the Active Offer by asking what their language preference is. Both 1 and 2 requested we communicate in English. 
Although this was their preferred language of choice when we initially met 2 years ago, as a practitioner I always consider the changeable needs of the individuals I support. 1 and 2 attend Welsh schools and are Welsh learners, therefore their language skills and needs may change as they progress through school and their social circles in their local community expand. Therefore, I have enquired with them regularly if there are any changes in language needs and remind them of the rights under the ‘More than Just Words’ framework. 
Anti-oppressive practice is maintained during these conversations by ensuring they are aware of the availability of the service in Welsh, informing them of my own language ability to communicate with them in Welsh, but also equally in English if that is their choice. During these conversations I am conscious not to express or indicate my own language preferences to ensure they feel able to express theirs.
A person centred approach is the underpinning approach within my practice and to ensure the support provided is tailored to the individual child I met with each 1 and 2 separately prior to the LSW session in establishing communication needs and consent. This was also important in establishing language needs, as they attend separate schools where the Welsh language learning pace is different, their language needs may develop at a different pace.
In my practice I ‘strive to uphold trust and confidence’ of individuals (Social Care Wales, 2017). Although the observation is based on the practice with 1, I felt it important to include in the planning and gain the consent of 2, as his information is also being shared and the observer present during his session also. Due to 1’s ALN and differences in communication it is vital that his language needs are established and met to support his communication as best as possible. This LSW session was completed separately to ensure their individual views and needs were considered for the work being completed.
Good time keeping and punctuality is important for the individual to feel respected and to uphold trust and confidence in the profession. Unfortunately, due to unforeseen circumstances I was 10 minutes late arriving for the observation. Although I did phone the carer to let them know I would be late, I am conscious of the impact this may have had on the individuals having to wait. I ensured that this did not impact on the time allocated to the LSW session by staying later, but also conscious of the impact of this on 1 and 2’s time and schedule.
At the beginning of the session I introduced the observer and ensured 1 was still happy to go ahead with the session. The purpose of this session was to identify which of the photographs we had gathered of family members 1 would like to include in his LSW book. I had prepared for the session by printing out the photographs and purchasing books for the LSW book to be transferred to hard copy when completed. 
By carrying out direct sessions in the past with 1 and visiting regularly in line with Part 6 of the Social Services and Wellbeing (Wales) Act 2014 statutory requirements, I have been able to develop a positive relationship with 1 and a good understanding of his communication needs. Due to 1’s learning difficultly and traits similar to ASD he requires to be communicated with using direct language. 1 will take what you say literally so must ensure that simple language is used. 1 needs the person communicating with him to speak clearly and then give him time to process what has been said and develop and communicate his response.
1 likes using visual tools to express and communicate how he is feeling. For this observation I brought stickers which had various emoji faces which illustrate a range of emotions. I ensured the expressions on the faces of these emoji stickers were simple and not too animated as 1 would find that difficult to read. To check in with how 1 was feeling at the beginning of the session, I gave 1 the emoji stickers to choose from and he chose one with a happy face. We talked about what made him pick this one and he was able to express that he was looking forward to seeing his photographs.  
During this practice I showed 1 a photograph of his mother when she was younger, 1 spent a long time looking at the picture and was very quiet. At this point in the observation, I was concerned that he was upset by the photograph and I began to mistake his need for time to process and think, with him becoming upset. 1 did respond to the photograph when given time, however it did make me worry and was about to ask him if he was upset before he responded. 
1 needed much more time to be allocated to his session than 2 due to it taking longer for him to process the information and communicate his preferences of photographs that he would like in his LSW book. I also gathered 1’s views on terminology in this session. The LSW book may be used by children to communicate their story, therefore it is important that it is written in a way that the child would express themselves (Hammond et al, 2020). We discussed language and also how he would like his carers to be referred to. 
This can be a sensitive issue that needs consideration in practice, ensuring that each child can have their own preferences. For 1, he wanted his carers to be referred to as ‘foster carers’ and also use their names in his book. Although I did gather information for the purpose of writing the LSW book, on reflection, I should have sought 1’s views on this during our initial meeting so that I knew his preferences throughout my time working with him. This is something I am now conscious of doing and will ensure I develop my practice to incorporate this.
To close the session I supported 1 to communicate and express feelings by using the emoji stickers again to share his emotions and check in on his emotional well-being. Again, 1 chose the smiling emoji and confirmed that he feels happy. I was conscious, that due to 1’s delayed information processing that he may be affected by the LSW and need support later in the day. I shared this information and concern with his foster carer to ensure his emotional well-being was fully supported.
Word Count: 1429





Feedback and comments from individual in need of care and support and/or their carers

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.





	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Was Naomi on time today?

Naomi let us know she was going to be a little bit late but it wasn’t long. 

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Did Naomi explain that I would be coming today?

Did Naomi as you if it was ok?

Yes Naomi told us both that someone would be coming with her today.

Yes Naomi said that her boss was coming but she is poorly so you came instead. 

	Were you clear why the social worker met with you today?

	Do you know why Naomi came to see you today?

Yes. Naomi said that she was going to bring us some books that we had chosen and was going to bring us pictures for us to see.

	How well prepared do you think the social worker was for his or her meeting with you?

	Do you think Naomi had got everything ready for her visit to see you today?

Yes, Naomi brought the books and the pictures for us. Oh Naomi also brought some stickers too. 

	  How has the social worker listened to you and respected your views and wishes?

	How well do you think Naomi has listened to you today?

Very well. I like talking about the pictures.

Naomi always listens and asks us about things. 

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Does Naomi talk to you in a way you understand?

Child 1– Yes I understood what Naomi was saying and asking.
Child 2– Yes I enjoy talking to Naomi, Naomi asks about the words we use. 


	How has the social worker’s involvement met your expectations for this visit?

	Did Naomi do everything you hoped she would today?

Child 1 – Yes I had a book and looked at the photos.

Child 2 – Yes we looked at the photos and talked about them. 

	Are there any other comments or suggestions that you would like to make?
	Would you like to tell me anything else about today’s visit from Naomi?

Child 1 – I enjoyed it

[bookmark: _GoBack]Child 2 – I would like to know more about the houses we lived in. 

Both would like more baby photos. 
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