
EVENTS MANAGEMENT
Report on the Fire Works Night in Carmarthen for Bonfire Night.
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[bookmark: _Toc498240182]0.0 Executive summary
The event that’s being focused on in this report is about Bonfire Night at Carmarthen it can be seen through research that it’s a successfully run and planned event by roundtable. It shows its success through continuous annual attendance every year. This report discusses the history and comparing the fireworks with the Spanish summer solstice fireworks.
[bookmark: _GoBack]























[bookmark: _Toc498240183]1.0 Introduction
Events are a big part of the industry for tourism (Yaroshenko, (2017)) states the five reasons why events are important to us. There is a wide variety of events for each individual such as music events, comedy events, and sports events. They bring in money to multiple events such as a business or an organization. They get the community involved whether its voluntary, charitable or social events. Events bring in more opportunities for employment, and this can be formal events or informal.
(Anon., (2014)) said that, ‘The events sector is now employing 530,000 people in 25,000 event businesses.’
This report will critique a local event with the aim to produce a checklist for event consumer evaluation. It will also review the organization and delivery of the events.















[bookmark: _Toc498240184]2.0 Main body
[bookmark: _Toc498240185]2.1 Definition and description of the event.
Carmarthen, have a fire work display during bon fire night on the 5th of November 2017. It’s a local event and very demanding for some as everyone expects to see the best and be the best! Most towns and big cities have a bon fire night with fire work display’s. (Familiesonline, (2016)). From first-hand knowledge, it can be seen that this event is better quality than neighbouring events for example Ammanford fireworks display as people travel from Ammanford to Carmarthen. It can be proven through appendices 6.2.
In 1605, English Catholics were plotting to blow up the house of parliament in the palace Westminster along with King James the first. They put gun powder underneath the building and was going to ignite on November the 5th. The secret was revealed by a letter that got to the king, and the government took the threat seriously. Then they caught Guy Fawkes in the cellar with the 36 barrels of gunpowder at Westminster Palace. (Fraser, (2009))
The firework display in Carmarthen is organised by roundtable (Roundtable, (2017)) There are loads to take part in across the country in all kind of events. To help charities and to gain experience. They provide some benefits for you to have time to enjoy and to get the best experience out of the event such as discounts in places like Alton Towers and Madam Tussauds. They raise up to £3.3 million a year to help charities by doing something a fun event whether that’s rugby, festivals, climbing mountains and doing 10k fun runs. 
However, Carmarthen fireworks are electrical just like the ones in Disney they go the beat of the music and it gives it that little bit more of an experience that will be a fond family memory for a life time. This in turn builds repeat custom because they will always remember the positive experience of what they had in Carmarthen. Aswell as repeat business word of mouth travels and the event will expand more and more each year.
Disneyland has a massive fire work display the difference between Carmarthen and Disneyland is that more people attend Disneyland although its more expensive and Carmarthen is a lot cheaper. It is stated by (Glass, (2014)) that they only have fireworks in Disneyland on specific celebrations such as the 4th of July, Halloween, winter holidays - Christmas and New Year’s Eve.
In Spain, they hold an event during the time back here in the UK, ‘summer solstice’ they hold a celebration called ‘San Juan Festival’ (Andalucia.com, (1996)). Where they buy loads of fire crackers and fireworks and put them off at night all night along the beach and coat all over Spain is the most incredible experience. However, there are children from the age of 5 and over playing with lighters, fire crackers, and fireworks. This may seem to some that this is dangerous and back here at the UK we have safety is paramount such as events like this in Spain. The cultural tradition is very different to how we would look at safety back in the UK.
During the event, they have police service and ambulance service with younger adults working alongside to help the public with any problems that could occur. 
[bookmark: _Toc498240186]2.2 Identification of the ‘typical’ event consumer.
This typology would be musical and cultural. The scale can vary each year around 5,000 to 6,000 people or more turn up every year. This typology identifies to all customer types such as families, friends, couples, special needs, educational, and can be business related in terms of getting involved such as a local hot dog vender and local fairground. The industry context is providing entertainment for the public to raise money for charities in the local community.
The key elements to the customers satisfaction and experience, is to give the customers their needs and wants to fulfil their experience. For example, they like to go somewhere with quality and quantity, that is good value for money.
[image: ]By having a children’s event they helped have more families with younger children to see what they are like without the sounds of a big firework to feel scared. This hit the events criteria. Also, by having a main event for adults in the main field makes it family orientated and for everyone of all ages and all visitor types.
Customers attending the firework display in Carmarthenshire, expect burger vans, hotdog vans and sweet stalls. Places to win prizes like a fish or teddy’s or toy’s. Along, with plenty of rides and attractions for children and young adults. The expectations and criteria were met by having a better display than the year before as the primary research states.
[bookmark: _Toc498240187]2.3 Events satisfaction checklist.
The health and safety regulations in 2004 (Owen, 2011), states that fireworks should not be sold to anyone under the age of 18, although those over 16 + can purchase fire crackers. It has also been stated by the explosives act in 1875, to set off a firework in the street, you can be fined up to £5,000. 
As for alcohol, you must be over the age of 18 to be able to purchase any alcohol from shops with a form of I.D. if you are 16 or a little younger you may have a drink with your food if out in a pub/restaurant but under 5 years old they must not have any. (Gov.uk, (2017))
As a fairground organiser, there are health and safety restrictions to ensure the rides and attractions safety for the consumers are run smoothly. They must have legal duties and be insured to be able to have such an event with rides and attractions to take place on the land. This stated by  (HSE, (2007))
They will also have to look at the safety of each ride by testing them first before every event. They must look at the carriages individually. For example, the seat belts and to check the safety guards to make sure they are secure for customers to ride safely. They must check all the lights and the cables, are in a safe place to prevent people falling or tripping over and having an accident. 
The food stalls must make sure hygiene is key. Food must be fresh, in date and stored at the right temperature. They must also make sure veg, hot and cold meat are cooked separately and chopped separately to prevent any food poisoning.
The event holds security measures by having the police force to ensure everything runs smoothly.
Lastly, they have ambulance service to make sure that everyone’s enjoying and safe during the display.

















[bookmark: _Toc498240188]3.0 Conclusion
This report has shown that historical and cultural traditions in the UK, can help communities and charities by hosting and an event like Bonfire Night. The report also shows that safety is paramount to us here in the UK and that in other countries it can vary. It’s also highlighted, that fireworks and fairgrounds have big responsibilities by maintaining hygiene and health and safety of rides and fireworks. 
By looking at the health and safety in other countries and seeing the differences in ours we take security seriously to prevent accidents happening as for Spain they don’t see that letting children play with fireworks can be very dangerous. In the UK if we were to get caught lighting fireworks underage the parents would be in big trouble with a hefty fine and possibly prison time along with social services overlooking the children’s wellbeing. 
In this report, it has stated that this event can be held for all visitor types even people with special needs. They had access to everything apart from the rides and attractions. By having 5,000 to 6,000 people at the event, this makes roundtable help more charity’s, by donating a lot of money. 
The event hit the criteria in so many ways. By hosting a small event for children and a main event for the adults and by having someone sing from the x-factor or someone prominent in the local community is great for people to want to meet and greet or just to be able to see them on stage is a wonderful experience and makes the night so successful. They have so much going on at the Carmarthen firework display that there is never a dull moment.




[bookmark: _Toc498240189]4.0 Recommendations
[image: ]
Firstly, the toilets are based at the entrance of the park where the events being held. It has been stated in my primary research that they should have more options to toilets such as ‘portaloos’ around the park. Therefore, people won’t have to walk back to the main entrance from the field where all the main events are which can take up to 10 minutes to get too.
For the safety of children and adults having sparklers are banned on the premises, that they must not have sparklers at the event. Although, it can be suggested through primary research that customers were let down by this and that they could have a little part of the field. Where the ambulance and police service, could stand and watch the families and friends who would like to have a sparkler. With water buckets to put the sparklers out to maintain safety regulations in a safe environment.
There are no parking spaces around the area it can be suggested to park in Tesco’s car park. However, this can be a nightmare to try to get out with the traffic of 25 minutes or longer. That is stated by my primary research. It could be suggested that roundtable who organize the event could guide the traffic and maybe get people to pay for a parking permit to help the community raise more money for the charities they will help.
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[bookmark: _Toc498240192]6.1
	Events Criteria
(how to travel there? What facilities where there? How did you buy the ticket?
	Comments/Notes
(Was it good or bad? why?)

	Rides
	Firstly, the rides are good for friends or children so they can enjoy even more at the fire work display. Also, their cheap.

	Food and drinks
	They acquire hot dog/burger bars a lot of candy bars with candy floss and the normal fairground hospitality.

	Transport
	Anyone could catch a bus to Carmarthen. However, they must walk to the show in Carmarthen park.

	VIP
	None.

	Tickets
	There was no online source to buy tickets. However, it cost £5 at the door.

	Toilets
	They provide portable toilets as the event isn’t held long.

	Bar
	Didn’t have a bar locally.



[bookmark: _Toc498240193]6.2
	Names
	What event did you go to visit for bomb fire night?
	Reason for visiting chosen event

	Tyler
	Ammanford
	Because its close.

	Josie 
	Carmarthen 
	Because they have children’s events.

	Samantha
	Carmarthen 
	Because its family friendly and keeps children entertained and the rides are cheap 

	Nathan
	Carmarthen.
	It’s a romantic experience, Ammanford is a cheap knock off compared to Carmarthen.

	
	Ammanford 
	We won’t be going again it didn’t last long and wasn’t value for money.

	
	Carmarthen 
	It was amazing definitely going next year!

	
	Ammanford
	Didn’t have much to do for the kids to keep them entertained won’t be going again.
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If you were to give a review on the fire works in Carmarthen. What would you

say?

18 responses

twas brilliant over all. Had a ot of entertainment for everyone of different ages, the vibe and atmosphere felt
safe and really welcoming to be in. The prices of the rides could be a itle bit cheaper and the organisations of
the “walking path” could be 10 times better

Amazing

It was fantastic highly recommend to family and friends.
absolutely amazing!
definitely going next yeart

my children who are 11 months and 2 really enjoyed the childrens fireworks at Spm its fantastic that they
thought of doing  small display for them as they really hate the big ones

Really good
They were the best | have ever seen!
Iwould state how excellent the fireworks display was and that the entertainment was very good! The staff

worked wellto keep everyone safel There were a variety of rides for all ages so they catered for everybody. The
orice for entrv was verv reasonable!
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Do you think anything could be different? (better)

18 responses

Cheap fair ides
No it was an amazing night
Yes, better acts.

A better walk way system, make the walking path one way instead of people going both ways. It caused a lot of
people to be in the way when they need to be. Price for the rides could be a ttle bit cheaper aswell

Ithink they could have more toilets located for the children as my daughter was bursting for a toilet and we had
to walk all the way back to the entrance.

1wish my children werent allowed to use sparklers but when we got home we lit them because signs said that
we could have sparklers.

parking my car and trying to get out of carmarthen was a nightmare i wish | walked further and parked further it
took me 25 minutes to get out of tescos and it was chaos

More toilets
ttwas all very good

No it was great




