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1.0 Introduction 
The aim of the dissertation is to provide a critical investigation into sweatshops and exploitation of workers in the UK. Focusing on consumer technology trends and the impact that fast, affordable fashion is having on sweatshop workers. The dissertation will analyse UK online giant, Boohoo, and their human resources (HR) strategies including employee recruitment and retention. Previous studies have been conducted on what encourages consumers’ purchases within the fashion industry in relation to sustainability. However, few have delved into the sweatshops making the garments, focusing on exploitation of sweatshops and whether it would affect consumers’ purchasing decisions.
           1.2 Boohoo PLC
          Style never sleeps and neither do we – we're 24/7, dropping over 500 new products a week                     so you always have the latest looks for less. We make fashion accessible and fun, so every                      girl can get the wardrobe of her dreams (Boohoo, 2020)
Boohoo is an online fashion retailer, based in the UK. The company was co-founded by Mahmud Kamani and Carol Kane in 2006. The company operates worldwide, producing over 27,000 styles of clothing aimed at 16–30-year old's (O’Connor, 2018). According to Boohoo Group PLC Annual report, as of 2019 the company was estimated to have made 856.9 Million Revenue, under the direction of CEO John Lyttle, branding themselves as a Winning Business (Boohoo Annual Accounts Report, 2019). The company operates solemnly within the UK, with headquarters based in Manchester and many of the garments are produced locally in the UK, including London, Manchester and Leicester. 
However, 2020 saw the global pandemic affect businesses all over the UK, the Coronavirus also unmasked the fractures in British Labour markets, Boohoo fast fashion giant being exposed for exploitation of their workers in Leicester, England. 

          1.3 Background and Literature Review
Garment production is one of the world’s biggest and most labour-intensive manufacturing industries with estimates of those directly employed ranging from 25 to 60 million people (Black, 2013) Since the 1980’s many leading fashion retailers have been known for sourcing their clothes to countries with poor environmental governance and cheap labour costs. Arnold and Hartman (2006) define sweatshops as any workplace in which workers are typically subject to two or more of the following conditions: income for a 48-hour workweek less than the overall poverty rate for that country; systematic forced overtime; systematic health and safety risks due to negligence or the willful disregard of employee welfare; coercion; systematic deception that places workers at risk; and underpayment of earnings. Fashion sweatshops are a continued focus that has impacted the world on a global scale. According to the former Mayor of Leicester, Sir Peter Soulsby (2018) Leicester has the second highest concentration of textile manufacturers in the country with 700 factories employing 10,000 textile workers, companies including Boohoo, Missguided, Nasty Gal and Oasis. Previous studies have investigated the consumption of clothes and the impact it is having on the environment. Wrap (2016) states the consumption of clothes continues to rise, with 1.1 million tonnes of clothes consumed annually in the UK, spending an estimated £52.7bn. The dissertation will investigate how the rise in the consumption of clothes is influencing sweatshops. 
           1.4 Rationale 
The research will look at the Human Resource strategies used in the fashion industry, in particular Boohoo PLC. The aim is to investigate the exploitation of sweatshops in Leicester, focusing on employee contracts, recruitment strategies and retention. In addition, investigating the demand for fast fashion, do consumers care solemnly about fast, affordable fashion or the external impacts its having on sweatshop workers.
        1.5 Aims and Objectives 
The aim of the dissertation is to critically investigate the link between fast fashion and the exploitation of sweatshops in the UK. Focusing on consumer technology trends and the challenges of fast, affordable fashion.
1. To critically analyse Human Resource functions within the fashion industry - focusing on Boohoos policies, principles and values. 
2. To investigate the correlation between consumer attitudes and awareness with consumer behaviour when purchasing fashion.
3. To critically analyse existing academic research on the exploitation of sweatshops in the fashion industry in order to provide context and comparability for this research.   
4. To integrate primary and secondary research to achieve a broad understanding of consumer motivations



2.0 Research Design
      2.1 The Research Onion 
A research strategy is the approach defined by the researcher on how they will conduct their research to answer the proposed research question (Saunders et al, 2016) A dissertation is an in-depth piece of academic writing based on original research. When undertaking a research project, it is vital that each stage is understood, including the different methods and levels of the project. The research onion identified by Saunders et al (2009) is a clear structure for researchers to follow in order to achieve an effective methodology, as displayed below. 
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Figure 2.1: The Research Onion (Saunders et al, 2009 p.108) 
 	 	 		
There are six different layers of the Research Onion which symbolise the context and boundaries that should be selected. These include Philosophies, Approaches, Strategies, Choices, Time Horizons and Techniques and Procedures (Saunders et al, 2009)  The core of the research onion will be assisting the researcher in addressing data collection and data analysis. There will be a use of mixed methods, both Quantitative and Qualitative. Saunders et al (2009) states the use of qualitative data can help explain relationships between quantitative variables, this will aid the researcher in interpreting the data collected. When undertaking research, it is vital to remain mindful of the philosophical commitment made through the selection of research strategy as it impacts the understanding of the topic being researched (Johson & Clark, 2006). The Research Onion has four different philosophies, the researcher adopted an interpretivism philosophy, this perspective is appropriate in the Human Resource (HR) field of study. The results obtained from the research cannot be generalised as they will be unique to the different experiences and opinions on exploitation in sweatshops. The next layer shows two approaches, including Inductive and Deductive. The dissertation will adopt an Inductive approach, according to Hammond (2016) this is the process by which we draw a general conclusion from individual instances or observations.

             2.2 Methodology
The researcher for the dissertation will conduct their research through a mixed method strategy, Johnston et al (2007) argues that mixed methods research is one of the three major research paradigms (quantitative research, qualitative research, and mixed methods research). The mixed method approach will include a mix of Quantitative and Qualitative data. According to Proctor (2005) Contrarily quantitative research produces numerical data, such as percentages and numbers of consumers who are aware of a phenomenon. Quantitative methods to support the paper will include statistics on the number of consumers contributing to the demand for fast fashion. The UK's Office for National Statistics revealed that the annual expenditure on clothing, based on sales volume, reached 59.3 billion pounds in 2019 (ONS,2019). Questionnaires will be published across social media websites including Facebook, Instagram and Twitter to gain an insight into the thought process of consumer buying behaviours and opinions on exploitation of sweatshops. On the other hand, Qualitative methods generate non-numerical data, exploring attitudes, behaviour and experiences attempting to gain in-depth opinions (Dawson, 2009). The researcher will explore the publics attitudes and opinions by using observations and interviews. Interviews can vary from structured, unstructured or semi structured. The researcher will conduct semi-structured interviews, these are generally suggested in conducting long-term field work and allow respondents to let them express in their own ways and pace (Corbin and Morse, 2003) For the dissertation a mixed method technique is considered complimentary, Ulmer and Wilson (2011) states, in order to have diverse opinions and views, qualitative findings need to be supplemented with quantitative results.
         2.3 Ethical risks and Limitations
Saunders et al (2009) claims the collection of data should not cause harm or present any risk to participants. The researcher is obligated to be ethically considerate throughout the duration of the dissertation, any research carried out will adhere to ethical practices, which will be supported by the ethics form.
3.0 Planning and Resources
Armstong (2006) states research and planning is a vital part of any research project. For the researcher to get a conclusive understanding of the subject area, multiple sources and methods must be accessed. Primary data will be collected through practical resources, for example Human Resource (HR) manager statements on the company's policies and conducting questionnaires and interviews to those involved. Theoretical sources, also known as secondary data, will be used through the University’s online library where there is access to academic journals, articles and books. 
          3.1 Gantt Chart 
According to Gantt theory (1910) A Gantt chart is a bar chart showing the progression of time through the phases of a project. For the dissertation, the research will create a Gantt Chart to set a clear schedule for what objectives need to be achieved on a strict timescale, as seen below. 
[image: ]
Fig 3.1 Gantt Chart (Mills, 2020) 

The Gantt chart shows the submission date is in May, the researcher will need to manage time effectively to achieve all the aims and objectives set out. A Gantt chart is structured and clear graph to follow and will be an advantage for the project.
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