1803423	Contemporary issues in society 	Assignment 1
Symbolic interactionism is the lens that will be referred to in this piece of writing when critically exploring compassion fatigue as a contemporary issue in society. Symbolic Interactionism being the sociological theoretical lens that researchers use to show an understanding of how people see their own world view, dependent on their different experiences and the multiple contexts that help them make sense of it. (Blumer, 1986, p.1-2).  Following on to define what compassion fatigue is, this being when a professional is physically or mentally drained from their role at work and so unable to do their job to the best of their ability. (Mathieu, F. 2007). The piece then follows on to look at the support given by the National Health service (NHS) staff and the importance of compassion being given to patients when in the care of these individuals (Speigelhalter, 2018). Although showing compassion to other is important, it is also just as important for the NHS to support the staff and show them compassion so that they are able to give the care in the right way and at the correct level for each individual. The department of health (2012) inform of the importance that specialist work with compassion, proceeding to inform of the 6C’s; care,  compassion, competence, communication, courage and commitment. Then looking at how doctors mental health in prioritised more so than nurses and what statistics are shown relating to suicide among this profession. Two main advantages or connecting compassion fatigue to symbolic interactionism will be explained also (Khaldoun, M. et al 2013). The policy that the NHS has released, this shows the way in which the company plan to reduce compassion fatigue and mental health issues experienced by their staff and continues to inform of the four characteristics; culture and values; actions and activities; personalised policies and procedures; leadership and management. It then informs that it is not only in the health care industry that compassion fatigue is experienced, it is also in members of the police force when dealing with incidents relating to rape and sexual assault, the importance of empathy being show to victims so they are more comfortable to disclose information during interviews. (Turgoose, D. 2017). Continuing to share information relating to the statistics within different areas of London for police officers experiencing, compassion fatigue, burnout and secondary traumatic stress. 
[bookmark: _Hlk27137651]In more depth symbolic interactionism is the term that is used to refer to human group life. A number of individuals contributed to come to the final foundation of this sociological theoretical lens. Individuals such as George Herbert Mead and John Dewey are only two of the many that have contributed towards this social theory, these individuals, although they had significant differences in thought, they did agree on the way in which they studied and saw the human group life. (Blumer, 1986, p.1-2).  Blumer says that symbolic interactionism looks at three different properties; the way in which humans react to something depending on what that something means to them personally, such things can include physical objects, other human beings, places and activities; The second property is things that a human gets something from, or arises because of it; the third is the way in which human beings handle these, the way in which an individual interprets and processes them in order to deal with them. The characteristics of symbolic interactionism are what will be used to explore compassion fatigue.  
[bookmark: _Hlk27129207]Compassion fatigue is “characterized by deep physical and emotional exhaustion and a pronounced change in the helper’s ability to feel empathy for their patients, their loved ones and their co-workers.” This meaning it is the state in which individuals are both physically and mentally tired, therefore are not as capable of feeling empathy towards their patients and individuals surrounding them. Most individuals that care about their clients will develop a level of compassion fatigue at some point in their career. (Mathieu, F. 2007) An individual who is finding it difficult perhaps to find their original enthusiasm towards their job may consider either changing their job, or attempting to change their perspective on the job to restore their enthusiasm for their role. This meaning changing their circumstances, or to change their feelings towards the circumstances. These are referred to as two different paths in life which are, externalism; meaning changing social or material situations. Internalism; changing beliefs, values or emotional reactions towards the situation.      
Spiegelhalter (2018), a research officer, wrote a piece titled ‘Cultivating compassion: who cared for NHS staff?’, this looks at the importance of compassion being given by the NHS staff, she continues to confirm the effect that a compassionate service from workers has on people using the service. Reminding us on the way in which we would expect for our elderly relatives to be treated with respect and dignity when it reaches the point that they need the extra care and support as well as ourselves requiring care in our younger years. Informing the reader that before the 70th anniversary of the NHS a workforce strategy was put in place by Health Education England (HEE), this was due to the realisation that the health and care sector supports 13% of all jobs, therefore needing a plan in which to support all of these employees. This strategy looks at how the NHS can work to become an employer which other companies should follow in order to better themselves, This strategy aims to do this by improving the working conditions, training provided and the retention within the organisation. (NHS, 2017). Spiegelhalter (2018) follows on to inform the reader on what compassion fatigue is, which was explained earlier on in this piece of writing, continuing to stress the importance of healthy minded and compassionate care givers within the sector.
This was addressed by the Department of Health (2012). Within this they claim that in the sector the specialists that carry out the care are individuals that work with compassion which is the base of what the care system has developed to, meaning that without the compassion from these individuals the health system would not be set out in the way that it is at this point in time. It is important to be more able and capable of preventing employees from becoming unwell, also to develop their independent skills which may enable them to take care of their own well-being more effectively. The piece, mentions the 6C’s, these are; Care, compassion, competence, communication, courage and commitment. It is reinforced throughout the writing, how the healthcare sector is continuously changing and so all individuals within the sector need to change and adapt with it.  Department of Health (2012) view compassion in the way in which care is given through the relationships developed based on empathy, dignity and respect shown to the individual, compassion is the centre of all care that is given, this shows the importance that compassion is shown to every person who require healthcare or support services available. 
Kendall-Raynor, P. (2018) claims that the well-being of doctors is prioritised above that of nurses, doctors have access to the NHS Practitioner Health Programme (PHP) which offers support for doctors, provides help for doctors which is kept confidential. This following on to say that the medical director of PHP states that it can be seen that nurses are struggling with their mental health and suicide rates are rising due to this. The piece follows on to give reasons for why this may be, it say that it is perhaps due to as the care system has progressed nurses feel as though they need to do their job perfectly and the correct resources may not be provided in order for them to do this, meaning that there is no room for any mistakes to be made and this causes stress for the individual especially if they don’t have the means provided  by the employer to do this. Kendall- Raynor, P. (2018) continues to say that this could be improved if the government were to ensure that the organisations that provide services where staff are under this level of pressure are funded in the correct way to support their staff to complete their jobs in the most effective way. It claims that according to The Office of National Statistics (2017), that between the year of 2011 and 2015 there were 218 suicidal deaths of nurses and midwives. This showing the need for the mental health of all professionals needs to be a priority as well as the patients that they care for. 
[bookmark: _Hlk27138563]According to Khaldoun, M. et al (2013), there are two main positives of using symbolic interactionism when working within a nursing sector, these are; integrationists behaving in a way for the individual in the real world, the piece states that this is different from theories that have been developed by nurses themselves. Nurses on a whole look at social interactionism using the terms of the role that is carried out, the system that they follow, the way in which they need to adapt to situations and the homeostasis  of others. Khan Academy (N.D) refers to homeostasis as the inclination to avoid change, the reasoning behind this is to sustain steady and constant environment internally. The second advantage referring more so towards the nursing staff is that symbolic interactionism is similar to the nursing process, this is down to them both centring their focus on the process of interaction. Khaldoun, M. et al (2013) concludes the piece by saying that as well as other individuals providing care, nurses who are interacting with the elderly are uniquely able to add different aspects of social interactionism in the way in which they work. The connection that this will make with then carry on to help them to have a better understanding of how the people they are providing the care for may have different meanings for objects as an example and help them to understand the reasoning behind this referring to their self-concept and how they behave in different situations depending on the meanings that they have. 
[bookmark: _Hlk27139440]The NHS (2018) released a policies which refers to the support available for their staff when looking at compassion in the workplace. This says that compassion within the workplace is important due to the knowledge that the experience of the staff effects the way in which they provide care to patients, staff need to be looked after in order for them to care for individuals to the best of their ability, this showing through the knowledge that for organisations that the staff’s well-being and health are a priority the care provided is to a higher standard. The polices states that through research, four different characteristics have been identified to them, theses include; culture and values; actions and activities; personalised policies and procedures; leadership and management. Meaning that there four things that are vital in order to reduce the risk of compassion fatigue for their employees. It claims that quality care cannot be given if the staff are in a position of feeling stressed, burnt out or experiencing compassion fatigue. It is informed that it has been made aware to them that staff are under more pressure than before to attend work even if they are unwell and there are more issues relating to stress and bullying experienced in the workplace. It is noticed that it is only possible for staff to deliver compassionate care if they are treated compassionately themselves by their employers. 
Compassion fatigue is experienced not only in the care sector, it is experienced by individual for example within the police force. Turgoose, D. et al (2017) say that police workers deal with a range of different issues in society, including rape and sexual assault victims. These victims experience feelings of self-blame, shame and post traumatic stress disorder, these can then be secondarily passed on to police offices. There are many ways in which this can be defined, one of these are compassion fatigue, reducing the way in which they show compassion and empathy to these victims. The article informs that the level of empathy provided by police offered effects the progression of the prosecution due to the victim feeling as though the police officer is not as supportive due to the lack of empathy shown. Meaning that the victim may feel as though the police officer is not understanding towards the situation that they have been forced into by another. Continuing to inform that victims that feel more comfortable during their interview are more likely to share more information which may be additional help to the case. Turgoose, D. et al (2017) continue to inform that the U.K. Crown Prosecution Service (CPS), in addition to the police force are acting to look for the reasoning behind the low number of prosecutions that have taken place relating to rape and sexual assault victims, they say that it could be due the level of empathy police workers show to them and the reasoning behind this could be that they are experiencing burnout or compassion fatigue, therefore making it additionally difficult for them to have empathy.  Continuing to say that it is the responsibility of the organisation as well as the individual to get help when experiencing these. The organisation need to ensure that means such as counselling and peer support is available to them as well as being made aware that they are able to talk to someone within the workplace at any point if they feel as though they need to without effecting their work environment. 
Turgoose, D. et al (2017) carried out research recruiting 142 people, who worked in different area of London working with adult and children case relating to rape and sexual assault cases, looking at both male and female workers and the length of time they had worked in this area. Training was given to these individuals on compassion fatigue, the article informs the reader of the way in which this research was carried out in detail in order for them to reach the results that they did. The results they found were low, they found that when it came to compassion fatigue 84% of the group did not experience it at a high level, 16% of them were at a low level and none of them were at a high level. Within the group, 33% of individuals experience a low score, none of them ranking at high, therefore meaning that 67% were on average. Secondary traumatic stress showed that 26% of the individuals experienced this leaving 74% falling in to the low or the average score category. 
To conclude symbolic interactionism looks at the ways in which group life is viewed, this was through two different properties according to Blumer (1986), the first being the way in which an individual reacts to a situation depending on the meaning of it to that person and the second being what a human get from these circumstances. Progressing to look at compassion fatigue and defining this before showing the way in which the sociological theoretical lens can be connected to compassion fatigue when relating it to health and social care staff; more specifically nurses. Also referring to the importance of compassionate care given to staff as well as the patients receiving the care, the value of this is shown when looking at the repercussions of organisations not providing the correct support for theses professionals when mention the suicide rates in nurses and midwives, mentioning how support for doctors was more accessible. Informing that the NHS (2018) have policies in place which support the importance on this topic, the polices tells the reader that staff within the NHS are under an increasing amount of pressure to attend their role, nit mattering if the individual is unwell therefore perhaps unable to complete their job in a satisfactory way.  (Kendall Raynor, P. 2018). Critically, it looks at not only the view of nurses with compassion fatigue through the symbolic interactionism lens, but also the way in which police workers suffer with this in their career. This showing the sector of workers that have the job of supporting rape and sexual assault victims, this not only for adults but children as well. The results of this were lower than first thought by Turgoose, D. et al (2017), as they were lower number of the group looked at that were actually experiencing compassion fatigue, burnout and secondary traumatic stress. 
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